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INTRODUCTIONS

❖ Judith Mowry, Equity & Human Rights Office, meeting facilitator

❖ Hank Smith, Portland Solutions/Mayor’s Office

❖ Brandy Westerman, City Shelter Services

❖ Rep. Rob Nosse, Oregon State House, District 42

❖ Kirkpatrick Tyler, Urban Alchemy

❖ Deanna Negrete, Joint Office of Homeless Services

❖ Ashley, neighbor, participant in Clinton Triangle Oversight Committee

❖ Peggy, neighbor, participant in Clinton Triangle Oversight Committee

❖ Linda, neighbor, participant in Clinton Triangle Oversight Committee



BACKGROUND ON THE SHELTER

Location: 1490 SE Gideon

Began Operations: July 24, 2023

Infrastructure: 161 pods

Operator: Urban Alchemy

Managing Government Body: City of Portland

Public Website with Good Neighbor 
Agreement: 
https://www.portland.gov/wheeler/shelter-sites

Quarterly Metrics: https://arpa-data-reporting-
pdx.hub.arcgis.com/pages/shelter-services-data  

https://www.portland.gov/wheeler/shelter-sites
https://arpa-data-reporting-pdx.hub.arcgis.com/pages/shelter-services-data
https://arpa-data-reporting-pdx.hub.arcgis.com/pages/shelter-services-data


BACKGROUND ON THE SHELTER

Location: 1490 SE Gideon

Began Operations: July 24, 2023

Infrastructure: 161 pods

Operator: Urban Alchemy

Managing Government Body: City of Portland

Public Website with Good Neighbor 
Agreement: 
https://www.portland.gov/wheeler/shelter-sites

Quarterly Metrics: https://arpa-data-reporting-
pdx.hub.arcgis.com/pages/shelter-services-data  

https://www.portland.gov/wheeler/shelter-sites
https://arpa-data-reporting-pdx.hub.arcgis.com/pages/shelter-services-data
https://arpa-data-reporting-pdx.hub.arcgis.com/pages/shelter-services-data


COMMUNITY DATA

Applicable laws:
 

• Oregon House Bill 3115

• ORS 195.505

• A variety of legal 
settlements pertaining 
to Portland

• Authority only extends 
to City of Portland 
jurisdiction 

Campsite Assessments & Cleanups

Find dashboard at: www.portland.gov/homelessness-impact-reduction

Process Overview

Receive campsite report

Assess camp for community impact

Post camp

Wait 72+ hours

Return to clean and clear camp

Store all possessions a minimum of 30 
days; return if person wants them back



COMMUNITY DATA

Find dashboard at: www.portland.gov/homelessness-impact-reduction

• Citywide Assessments: 38,000 
(104/day)

• Average Time to Assess: 2.6 days

• Sites Posted for Clean and Clear: 7,200

• Sites Cleared and Removed: 6,900 
(19/day)

• Garbage Collected: 11.5 million 
pounds (15 tons/day)

Citywide Campsite Assessments & Cleanups: Aug ‘23 – Aug ‘24



COMMUNITY DATA

Assessments:

• Hosford-Abernethy: 1,500 (115/month)

• Brooklyn: 697 (54/month)

Cleanups:

• Hosford-Abernethy: 374 (28/month)

• Brooklyn: 152 (12/month)

Brooklyn and H-A Campsite Assessments & Cleanups: Aug ‘23 – Aug ‘24

More data on shared Google Drive: 
https://drive.google.com/drive/folders/1kAoWwCoZWj41KkC3dqU_GFrhnVpynsfX?usp=drive_link



COMMUNITY DATA

PROPERTY CRIMES (% of City total)
12 Months Prior to Opening

• Hosford-Abernethy: 967 (1.74%)
• Brooklyn: 438 (0.79%)

Police Data

More data on shared Google Drive: 
https://drive.google.com/drive/folders/1kAoWwCoZWj41KkC3dqU_GFrhnVpynsfX?usp=drive_link
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How to report issues?
• Unsanctioned camping, including vehicle and garbage: 

• https://www.portland.gov/homelessness-impact-
reduction/report-campsite 

• Urban Alchemy dispatch for issues related to site or very 
close to site: 971-269-0024

• 3-1-1: Can guide you to appropriate resources, provide 
basic info, and report issue for you

• 2-1-1: Can give information on community and social 
services

• 503-823-3333: Police non-emergency for crimes not in 
progress

https://www.portland.gov/homelessness-impact-reduction/report-campsite
https://www.portland.gov/homelessness-impact-reduction/report-campsite


SHELTER DATA & OUTCOMES

Total Individuals Served: 547

Exited to Housing: 185

Exited Back to Homelessness: 99

Other (temporary housing, institutional 
setting, etc.): 62

% of Population Defined as Chronically 
Homeless: 46%

% of Population as Having 1+ Disability: 
64%

Date Range: July 24, 2023 – June 30, 2024

Find many more data points at www.portland.gov/shelter-services



WHAT HAPPENS AT THE SHELTER

Clinton Triangle Provides:

• Tiny pod

• Restroom facilities

• Laundry and shower facilities

• At least one meal per day

• High staff ratio (minimum 1 staff per 
15 guests)

• Access to care coordinators

• Communal spaces

• Health and Wellness Section



WHAT COMES AFTER THE SHELTER
System Overview // Two Overarching Goals

Emergency 
Rent Assistance 

Short Term 
Rent Assistance

Long Term 
Rent Assistance

Preventing 
Eviction

Housing 
Placement



Overview // Broad Goals & Types of Rent Assistance

Goal Types of Rent Assistance Definition Dept

Preventing Eviction

Maintain existing 
housing

Emergency Rent 
Assistance

Responding to COVID-19 pandemic crisis; 
Specific allocations for emergency needs 
(typically one-time assistance to prevent 
immediate eviction)

DCHS

Short-Term Rent 
Assistance

Up to 2 years, with support services to 
foster stability

DCHS

Housing Placement 

Housing placement, if 
homeless or 
retention of housing 
for recently housed 
client

Short-Term Rent 
Assistance
(Rapid Rehousing)

Up to 2 years, with support services to 
foster stability

JOHS

Long-Term 
Rent Assistance
(Supportive Housing)

Long-term housing support with supportive 
services 

JOHS



• Process to Create GNA
• Key Elements of GNA

• City Services
• Communication Protocol
• Clinton Triangle Oversight Committee 

(CTOC) 
• CTOC Purpose, Meeting Cadence, & Agenda
• CTOC Coordination with PEMO 

GOOD NEIGHBOR AGREEMENT 
(GNA) OVERVIEW 

Find Online at Mayor’s TASS Webpage for Clinton Triangle



COMMUNITY PROJECTS
• Murals 

• One in Brooklyn
• One in Hosford-Abernethy/Central Eastside 

• Street tree lighting
• Fire Station 23
• Clinton/Division
• MLK/Grand
• Central Eastside – scattered trees
• SE Lafayette/SE Milwaukie (pending)
• Central Eastside Viaducts (pending)

• Wayfinding
• Brooklyn sign caps (ongoing)

• 9th Avenue Pedestrian Crossing:
• Landscaping

Facilitated by the City’s Public Environment Management Office (PEMO)



Thank you for being here.

What questions do you have?



Pre-Presentation

(slides to rotate 6-6:30pm)



Ask Us 
Questions 

Tonight
Write it down on a notecard

or

Ask us with provided microphone

You can also email shelterservices@portlandoregon.gov



QR Code – Link 
to Clinton 

Triangle Good 
Neighbor 

Agreement



QR Code – Link 
to Points of 

Contact, 
Dashboards, & 

Community 
Resources



QR Code – 
Link to CTOC 

Shared 
Google Drive



Reach Out to the 
City Shelter Services Team

(503) 823-1340 

shelterservices@portlandoregon.gov



Sign Up for 
the Shelter 

Services 
Newsletter

E-Mail the Request to: 
shelterservices@portlandoregon.gov





Regional 
Shelter 

Locations



Request 
Assistance 
from City 
Outreach 
Worker

www.portland.gov/sscc/homelessoutreach
or call 3-1-1



Campsite 
Response:

 Risk 
Assessments 

Over Past 
Year



Campsite 
Response:

 Clean and 
Removals 
Over Past 

Year



City’s 
Impact 

Reduction 
Dashboard

www.portland.gov/homelessness-impact-reduction/impact-reduction-program-dashboard-and-performance-measures

Or Google “IRP Dashboard Portland”



City of 
Portland’s

Shelter 
Services 

Data



“This place was a godsend.” 

“It was the best thing that could 
have happened. And it kind of 
set me on the ground to move 

forward. I have a little more zest 
for life now.”

- Brandi

More of Brandi’s Story on the Shelter Services Blog:
www.portland.gov/shelter-services/news/2024/5/24/i-have-little-
more-zest-life-brandis-story



“I’ve never had such good sleep,” Chris said 
after three weeks at the temporary shelter on 

Southeast Gideon Street.

The shelter has given him a space to keep his 
possessions safe so he can access much-
needed services. And despite a lifetime of 
hardship, Chris said he is ready to be 
employed again.

“Working will give me a sense of dignity, of 
purpose,” Chris said. “I have the ambition and 
the ability.”

More of Chris’ Story on the Shelter Services Blog:
www.portland.gov/shelter-services/news/2024/5/24/ive-never-had-
such-good-sleep-chris-story
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