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Sections:
21.04.010

CHAPTER 21.04 — DEFINITIONS

Definitions.

21.04.010 Definitions.

The following definitions apply to the entirety of Title 21. Additional Section-specifi

definitions may be found in other Sections.

A.

“Administrator” means the person in charge of the Portland Water Bureau, or th

person the Administrator appoints as their designee. Also called Director.

“Annual Rates Ordinance” means the legislation approved by Portland Cit

C.

Council that establishes rates and charges for use of water and water-relate

i

services during each City fiscal year.

“Appeal” means a request for an exception tg’a Portland Water Bureau standard,

specification, requirement or assessment.

D. SLOA020 o toonh

21.04.030—“Applicant” means the person or group applying for water or water-relate

services. This may also be a private property owner, an owner representative of th

D

property owner, or a tenant. Once the application is accepted, this customer ma

also be known as a “ratepayer.”

“Backflow Assembly Installation Requirements” means standards for backfloy<

prevention assemblies and their installation. The Portland Water Bureau develope

i

these standards to be consistent with State of Oregon administrative rules.

“Backflow Prevention Assembly” means a valve that prevents water from flowin

opposite of the normal direction of the flow. Backflow prevention assemblies ma

prevent premises water from flowing back into the City’s water system (this i

7T

cdlled premises isolation) or prevent water flowing backward through premise)

12}

piping (this is called point-of-use isolation).

“Backflow Protection” means the methods by which the Portland Water Burea

H. “Base Charge” means a charge for all services connected to the City water syster.

protects the public water system from backflow as established by Oregon Healt

h

Authority Cross-Connection Control Requirements and this Title.

This per-day charge is published in the Annual Rates Ordinance.

L L0040 Paclc v Doovaption Aecombo s
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21.04-.060——<Billing Period” means the time between two meter reading dates. -

21.04170—J. “Chief Engineer” means a licensed professional civil engineer in

charge of the Portland Water Bureau’s engineering staff. The Chief Engineer, or
the person the Chief Engineer appoints as their designee, establishes, maintains and

enforces engineering and technical standards used for planning, design,
construction, operations, safety, maintenance and protection of the City’s public
drinking water system, related infrastructure and assets. The Chief Engineer is the
individual designated to act as the official agent of the Portland Water Bureau to
make decisions that directly impact the quality or quantity of drinking water. The
Chief Engineer has overall responsibility for engineering at the Portland Water
Bureau.

“Commissioner-in-Charge” means the Portland City Council member who

supervises and controls the Portland Water Bureau’s work and the City property
assigned to it.

“Curtailment” means the intentional reduction in potable water usage by

customers belownormal consumption levels for a specified period of time.

“Developer” means the initiator of a proposal to construct a water main extension

or modification on private property that will connect to the public water system.
The development work may include work in a subdivision, multifamily lot or
redevelopment of a single family lot into multiple units, commercial or other
development.

“Emergency” means an unforeseen circumstance or combination of circumstances

or the resulting state that calls for immediate action as determined at the discretion
of the Administrator.

“Engineering and Technical Standards” means the standards used for planning

design, construction, operation, maintenance and protection of the water system.

“Fire Hydrant” means a connection point by which firefighters and Portland

Water Bureau staff may tap into a water supply. Also called hydrants.
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Q. “Front Lot Line” means a lot line, or segment of a lot line, that abuts a street. O [Formmed: Font: 14 pt

s
a corner lot, the front lot line is the shortest of the lot lines that abut a street. If twp
or more street lot lines are of equal length, then the applicant or property owner
may choose which lot line is to be the front. However, a through lot has two front
lot lines regardless of whether the street lot lines are of equal or unequal length.

R. “Header Pipe” means a large pipe that has one tap on the main in the right-of-wa
and has more than one small pipe or service connected to it.

S. “Main” _means pipe that bring water to service connections and hydrantg.
Distribution main may be underneath streets, public rights-of-way, private rightg-
of-way or easements. /

T. “Master Meter” means a meter that records the total water use of more than ong
unit.

“Meter” means a device that records water use,

V. “Oregon _Administrative Rules (OAR)” means the State of Oregon
Administrative Rules as amended.

W. “Oregon Health Authority (OHA)” means the state agency responsible for
governing the operations of public water systems in the State of Oregon.

“Oregon Revised Statutes (ORS)” means the codified laws of the State of Oregor.

Y. “Person” means any natural person, joint venture, joint stock company,
partnership, association, club, company, corporation, business trust or organizatior),
or the manager, lessee, agent, servant, entity, officer or employee of any of th
previously mentioned items.

D

Z. “Point of Delivery (POD)” means the connection between a public water system
and_ the private property owner’s water system. On the private property side of thg
connection, the Oregon Plumbing Specialty Code applies. Refer to OAR 333-006]
0020.

D

AA.  “Portland Water Bureau” means the organization charged with the responsibilit
for the finance, operation, maintenance and improvement of the City’s water

distribution system.
BB. “Potable Water” means safe drinking water. Refer to OAR 333-061-0020.

CC. “Premises” means a piece of land and the buildings on it.
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“Private Property Owner” means a person who is a legal holder of property

EE.

according to the appropriate county’s assessment and taxation records. Also
identified as applicant or ratepayer depending on role in Title 21.

“Project” means a series of tasks completed by the City that need to be completed

FF.

in order to reach a specific outcome.

“Public Improvement” means an improvement performed or financed by a local,

GG.

state or federal entity of, on, over or under property owned or controlled by the
City, or premises to be controlled by the City upon plat and easement recording for
approved land premises division by construction, reconstruction, remodeling,
repair_or replacement, when no property is intended to be charged through
assessment any portion of the improvement cost. /

“Public Utility” means a person possessing a current franchise or privilege granted

HH.

by the City of Portland to provide utility service, or a City bureau charged with
providing utility service, to the public to generate, transmit or provide any such
service within the City, including, but not limited to, electricity,
telecommunications, natural gas, sewer, water, stormwater, cable or pipeline
services.

“Ratepayer” means the person or group responsible for paying for City water,

stormwater or sewer service charges and fees that are fixed by the Annual Rates
Ordinance, which is approved by Portland City Council. This may also be an
applicant, private property owner, an owner representative of the property owner,
developer, or a tenant depending on their role in Title 21.

“Rate” means water, stormwater or sewer service charges and fees that are fixed

JJ.

by the Annual Ratés Ordinance, which is approved by Portland City Council.

“Right-of-Way (R/W)” means the area between property lines of a street,

KK.

easement, tract or other area dedicated to the movement of vehicles, pedestrians or
goods; dedicated or deeded to the public for public use and under the control of a
public agency; or a private right-of-way in private ownership, for use by the
property owner and those having express or implied permission by the property
owner, but not by others.

“Service” means the connection by means of which water is conveyed from a main

LL.

of a public water system to a premise or to a Point of Delivery.

“Service — Branch” means a service from the water main to a future meter location.

MM.

“Service — Combination” means a service for both fire and domestic (standard)

use.
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NN. “Service — Curb” means a domestic (standard) service where the Portland Watelr
Bureau has removed the meter but has not yet disconnected the service from thg
main. The service is still full of water.

00. “Service — Defective” means a service which is no longer compliant.

PP.  “Service — Domestic (also known as Standard)” means an active service with
meter installed, provided for human consumption.

Q0. “Service —Fire” means a service for premises fire suppression only (also identifieg
as fire service).

RR. “Service — Header” means two or more metered services tapped off a singlp
service pipe.

SS.  “Service — Irrigation” means a service for landscape irrigation only.

TT. “Service — Temporary” means a service”intended for short-term use, ndt
exceeding 24 months.

UU. “Service Termination” means that depending on the type of service, the ends
occur at the following places:
1. Metered small (1 inch or less) service on private property: through the meter

and to the first coupling connection.
2. Metered large (more than 1 inch) service on private property: through thg
downstream meter valve.

3. Metered service in public right-of-way: through the first coupling.
4, Unmetered service, meter stop or valve: to the backside of the shutoff valvd.

VV. “System Development Charge (SDC)” means a fee applied to create a neW<
service or make an existing service larger. 1

2104200 WW. “Tenant” means a person who rents or occupies property fron

XX.

another person.

“Yaulted Basement” means below-grade building extension into the right-of-way.

YY.

“Yolumetric Charge” means a charge that is based on how much water is used,

measured by the meter.

J
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ZZ. “Water Main Extension” means the addition of more feet of water main to an

. [ Formatted: Header, Line spacing: single

existing water main.

AAA. “Water Charges” means water charges that appear on a ratepayer’s bill, including

water volume and water base charges, that are fixed by the Annual Rates Ordinance,

which is approved by Portland City Council.
BBB. “Wholesale Distributor-
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purchasesbuys water from the City en-a-whelesale-basis-forfurther-distributionof
Portland and then sells or saledistributes it.
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CHAPTER 21.08 - EXTENSION-OE-WATER <
MAINSMAIN
Sections:
21.08.010 Location of MainsMain. .
21.08.020

21.08.040
21.08.050
21.08.060
21.08.070

Distributien-Main Extensions Inside City; and Cost Sharing.
Extending-Distributien-MainsMain Outside the City.

Adequate MainsMain Before Street or Other Public Improvement.
Installation of Adequate Distribution MainsMain Inside the City.

Portland City Council Authorization for Laying Water MainsMain and Other
Water Improvements.

21.08.010

Location of MainsMain.

A Water-mains-are-toWhere a water main may be installed-within. A water main ma

be installed in public rightrights-of-way or easements.

B.  ways—Water main in easements. The Chief Engineer may authorize water mai

h

installation in an easement if the following conditions are met:

1.

The easement is at least 20 feet wide (for a main that is 12 inches or less i

diameter) and the outer edge of the main is a minimum of 6 feet from th

nearest edge of the easement. Easements for a larger main must be reviewe

individually and must be at least 30 feet wide, and the outer edge of th

main must be a minimum of 12 feet from the nearest edge of the easemen

— D T D T

and any stfucture;

The€dge of the easement is at least 2 feet from the property-side meter stop;

Any trees proposed to be planted in the water easement must provide

o

minimum separation at maturity of 10 feet and may only be planted alon

the outer edge of the easement;

There is no parking or structures allowed on or over the easement where th

D

water main is to be placed:;

The new water main is at least 50 feet long;

The easement extends a minimum of 8 feet beyond fire hydrants, 5 feq

—

beyond the end of the main and 2 feet beyond services that are 1 inch i

diameter or smaller; and
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7.  The| The Portland Water Bureau may au&hen;e—eenstmeﬂen—ef—a—p%h&m

private—land—with—a—public—mainall parts of the easement main and

appurtenances installed to support the main system.

B——Watermain-extensions-shat-be-installeda-mintimum-of The Chief Engineer
may authorize additional requirements or exceptions to these rules.

/
A water main must extend at least 5 feet past either the closest property line of-the

pareelto-be-servedor the location of the proposed service, whichever is farther.

rooehthodecrod i oo de o nod e e Chic s Encinecs D, The Chlef

Engineer may determine that the existing main is not close enough, large enough
or in the wrong location to serve a property or development. If that happens, the
applicant requestﬁq new service may apply for the main to be built or improved.

The applicant must pre-pay the Portland Water Bureau to build the new main or

make the existing main larger. The Portland Water Bureau determines how much
this costs, based on the site and the Annual Rates Ordinance. To estimate the cost,
the“Portland Water Bureau will determine the most direct route through a public
right-of-way or approved easement.

The Portland Water Bureau will determine main size, type and route based on long-

term system needs.

The applicant must pay for the size and route specified by the Portland Water
Bureau. The applicant must pay for a main large enough to meet their demand, or
a main that is at least 6 inches in diameter.

If the Portland Water Bureau chooses to install a larger main than the project
requires, chooses an alternate route for the main, or chooses to install other
improvements at the same time, the Portland Water Bureau will pay the extra costs.

[Formatted Header, Line spacing: single
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F.

The Chief Engineer will establish, maintain and enforce engineering and technicgl

B——The-Administrator-of-the Portland Water Bureau shatis the only authorized entit

standards to plan, design, construct, operate, maintain and protect all of the City’s
public drinking water system, related infrastructures and assets.

O D W ©

2—1—9&96949r—|4‘—th&The Portland Water Bureau sha@&eestsas—premded—he#em—aq
apphicantforis responsible for designingand building a rew-orimprovedwater main
shatpayin the ful-costsright-of-the-rew-or-improved-main-way. =

B.

that can connect to and operate the live public water system.

The Portland Water Bureau may adopt by-rule-a-methodelogy-of-cost-sharing-rule|

about how it may share installation costs with applicants-ferthe-instatation-of. Cog
sharing may apply to new or improved water mains, main extensions, ane-fir
hydrants-instaled-by, services, and other water infrastructure.

D [ 107

At most, the Portland Water Bureau n-may pay 50 percent of the pubhie-right-of
waytotal project cost.

The Admlnlstrator WI|| consider the followmq when the—te%al—eest—ef—the—prejee{

1. Public and private benefit derived from proposed privately financed water
system improvements;,

2. Rate impacts; and;
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3. Auvailability of Portland Water Bureau budgetary-funds.

the-same-shal-C. Cost sharing in this Section does not apply to those projects:

1. Managed by City and other government agencies;

2. In n;wlv paved streets under 5-year moratorium;

3. In state or county roadways;

4. In highways or freeways;

5. That cross rail facilities, or are in streets affected by rail facilities; or,

6. In cobblestone, Belgian block pavement, or non-City standard paving
material.

7
ha n ad-solel\r by the VAN an othapaidse
S, a &S50 S, = 0 ptaSo

Other exceptions may be determined by the Chief-Engineer—and-water-mains-and-main
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managemem-aﬂd—may—net—m%est—eesmdmmlstrator Cost sharmg prewded—k

Section—21-08-020—for the—mains—and—appurtenances——Anypublic  wate
mainsi mprovement or appuﬁenaneesrelocatlon of portlons of the water svsten

that are
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appllcant requestlnq a main exten5|on out5|de the Clty may makewnttenappheatmn pply

in writing for construction of a water main.- The Chief Engineer may approve sfthe main
extension if ithe request does not unreasonably impair water supply or pressure to existing
services, whether inside or outside the City, and eannetmay not be reasonably be
servedprovided water service through any other water supplier,

The Chief Engineer shattwill determine if the water main extension is to be designed and
constructed by the City, or if permission is to be granted for private design and construction
of the main. -If privately constructed, the work shalmust conform to Portland Water
Bureau specifications— and standards as provided in Section 21.08.010. Upon Portland
Water Bureau inspection and acceptance of the new water systeramain, the Portland Water
Bureau shat-make-connectionpwill connect it to the existing water system. -After acceptance
by the CityPortland Water Bureau, the water main extension shatwill become the property
of the City.

If the Portland Water Bureau isdecides to fayconstruct the main extension, the applicant
shat-pay-temust prepay the Portland Water Bureau the estimated cost theresf-prior to
construction. -The cost includes the-cost-of-any bond, permits or other security required by
any subdivision of government having jurisdiction over the location of the main extension.
If the actual cost, including overhead expenses computed in accordance with the provisions
of the finance regulations of Portland City Code, exceeds the amount prepaid, the applicant
shatmust pay the difference to the Portland Water Bureau. -If the actual cost eemputied-as
herein-preseribed-is less than the amount prepaid by the applicant, the difference shatmust
be refunded. -When the applicant requests a set price for such installation, the Portland
Water Bureau shatwill establish a price based on the estimated cost-ane-in-ne-case-after.
After a set price has been established-shal, no refunds or additional charges for the

installation will be made except in those cases where changes-have been-made-attherequest
efthe applicant:

Ih&@rty%hauﬁqeteb&respensrble%#an%ehange requests chanqes to the desrqn or

subsequenﬂmprevementeﬁanyeelehewerkconstructlon and anew fee statement is |ssued

Appllcatlon for connectlon of property outS|de the Portland Clty limits to the Clty Water
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of this-Title 21 of Portland City Code and the rules and regulations of the Portland Water
Bureau-and-must-have-prior-approval-of the-Portland-City- Council.
21.08.050 Adequate MamsMam Before Street w Improvement.
...... d ey The Chief Engineer ¢f

the—Pertlahel—Wate#BHreau—may requwe that adequate—water rmains—bemain, backflow
protection assemblies and other water system parts are installed-n-accordance-with-thi

=3
prewsren&ef—thw—'lirtleupner—te—street relocated or protected before public improvement ifs

D

Backflow protection assemblies must be installed before new services may connect to thg
water main. Refer to Section 21.12.320 for additional backflow requirements.

21.08.060 Installatlon of Adequate Dlstrlbutlon MamsMaln Inside the City.

Requesting a petitiof [ Formatted: Font: Bold

forlarger main. Sometlmes an existing main is not Iarqe enough to accommodate a new
service. If an applicant requests a new residential service ef-1 inch or smaller and there i
not granted-due-to-inadequateenough water capacity ef-a-4-inehbecause the main is 4 inche
or smaller the apphcant maymust walt unt|I the mawr&ehtarged—by—me-erty—tf—penhehe
iti City enlarges th

o 1O O

The applicant may also request that the City adjust-the-timetable-and-replace-the-math
witheut-delay—The-Administrator-togetherwithenlarge the main sooner. Upon review of
the project, the Chief Engineer will-reviewthis-request—H-the-Administrator-and-Chief
Engineer-deciderin-theirdiseretionto-may grant the request-te-entarge. The applicant ang
J
=3
5

the main;City must share the pmer—shal%aya—pemenef—theeeste#costs for enlargln

the maln —The

Ordlnance lists the costs the City must pay.

21.08.070 Portland City Council Authorization for Laying Water MainsMain and Othe
Water Improvements.

™

A. The Portland City Council or its administrative officers may authorize the City t

1=

spend money on the water system. They may authorize money for projects the Chigf
Engineer and Administrator deem necessary, helpful or convenient. The mone
authorized to spend on the water system may pay the cost of the water
improvements. This does not mean the City will always pay the entire cost gf
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1. Pipelines or main, including making pipelines and main larger;
2. Pipeline or main extensions;
3. Interconnections;
4. Pumps;
5. Tanks and reservoirs;
6. Dams; or
7. Other water system improvements or Portland Water Bureau assets.
C. The City must pay for projects through the Water Construction Fund.
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Sections:
21.12.010
21.12.020
21.12.030
21.12.040
21.12.050
21.12.060
21.12.070
21.12.080
21.12.090
21.12.100
21.12.110

21.12.120
21.12.130
21.12.140
21.12.150
21.12.160

21.12.170
21.12.180
21.12.190
21.12.200
21.12.210
21.12.220
21.12.230
21.12.240
21.12.250
21.12.260
21.12.270
21.12.280
21.12.290
21.12.300

21.12.310
21.12.320
21.12.330
21.12.340

21.12.010

CHAPTER 21.12 - WATER SERVICES “

New Service to Property Adjacent to Water Main. “
Size of Service Cennectionand Meter.

Application for Installation or Removal of Water Service.

Cancellation of Application for Service.

Service Branch Installation and Removal.

New Service Where Change in Size or Relocation isls Desired.

Separate Service.

Service to Property Partially Outside City.

Permitfor-Temporary Water Service.

Annual Fire Hydrant Permit.

Installation of Service-PipesNew Services from the Main-to-the-Property
LineMains.

Connections to the Water Service.

Service and Maintenance Responsibility.

Water Pressure at Service.

Damage threughThrough Pipes and Fixtures.

Bureaw-Authority to Disconnect a Property Due to Potential Damage to Water
System or-Fe Another Property’s Facility.

Use of Private Water and City Water. “
Disconnection of Service When Charges Have Not Been Paid.

Reactivation of AbandenedCurb Service.

Leaking-or-Unused-ServicesDefective Service.

Master Metering of More Than One Water Service.

Fire-Protection-Service - Fire.

Permit and Report Required to Do Plumbing Work.

Service Location Change on Portland Water Bureau Projects.

Location of Meters Inside City.

Water Service in Basements within\Within the Public Right-of-Way.

Ownership of Meters.

Damaged Meters Owned by the City.

Meter Area and Access Toto Be Clear.

Shut-OffShutoff Because of Defective tnastaHation-ef-MetersWater Meter or Water
Service.

Authority for Testing and Repairing Meters.

Contamination of City Water Supply and Requirements for Backflow Protection. <
Approval and Release of Easements and Real Property.

Identification of Meter Readers and Inspectors.

New Serwce to Property Adjacent to Water Main.

yA request for a

0
new service within the Clty and adjacent toa Clty water maln masfbeeerveells subject to
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Ordinance.

To obtain water service, the service connection must be along the frentage-front lot line o

f
the property to be served and be adjacent to a public-erprivatestreetright-of-way in which
there is a publlc water main. W&e*eepﬂen%ﬂedaa%eeﬂen—wate#serwee&hat

F

The Chief Engineer may approve of a new water service within an easement across g
separate parcel of land if the parcel the applicant desires to serve has no frertagefront It
line along a public-right-of-way-right-of-way (a landlocked parcel). The landlocked parcel
must be originally platted and may not have been created through a street vacation or land-
use action. The applicant must provide a copy of the recorded easement at-the-time-¢f

apphication-forserviceprior to startup of construction.

The Chief Engineer may approve of a new water service from a main within an existing
public easement. The service must be within'the easement and be readily accessible fo
construction, maintenance and meter reading.

=

If an application is made for service from a water main less than 6 inches in diameter, th
connection shatwill be deemed temporary unless such main was designated as a permaner]
main. tr-anpy-caser-such-If the connection shatis temporary, the connection will not entitl

the person or premises to have said main replaced with a larger main at Citythe City’
expense. The applicationfor service from a 4--inch main or smaller shatwill be deemed
waiver of any deficiency of supply, pressure; or any other inadequacy, whether attributabl
to prior or future connections or extensions. -The application shalwill be deemed
covenant thatand the applicant witimust comply with all the provisions of this Title and th
rules and regulatlons of the Portland Water Bureau

W O (D W (77 (D e~ (D
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Any application for a new service outside the city limits must comply with all provisions
of this code and the City’s Comprehensive Plan Policy 8.11, Annexation.

21.12.020 Size of SerVIce Genneetrenand Meter

[Formatted: Font: 12 pt

appllcatlon for Water service and meter |s recelved the Aelmtmstrater—eptheChlef Enginegr
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shal-have-autherity-temay reject such appllcatlon if, in the judgment of the Chief Englneer
the service and meter size

necessaryrequested is not sized appropriately for estimated use by the premises. Estimates
of use must follow generally accepted engineering standards from the American Water
Works Association (AWWA) and the American Society of the-apphcant—in-such-event;
the-Administrator-or-theCivil Engineers (ASCE). The Chief Engineer shallwill specify the
appropriate size of the Portland Water Bureau service Hne-and size and type of meter. -The
service size, as determined by the Chief Engineer-shall, will not be a warranty of
sufficiency for pressure or volume of water to be afforded the premises. -No service
eennectionand meter less than 3/4-1 inch in size shalmay be installed.

The installation of any—+equireda backflow prevention assembly may cause the pressure
and-or volume of water to be less than the-distribution-system-is-able-to-supphy-threugha
speetfieservice.supplied previously by the City at the meter. It is the responsibility of the
applicant to demenstrate-having—caleulatedcalculate the effect of installing requireda

backflow prevention assembhesassembly in addition to sizing for domestic and fire needs.

If larger waterflows are required for fire protection, the applicant must pay for thate [Formamd; Tab stops: 0.5", Left

improvement.

21.12.030 Appllcatlon for Installation or Removal of Water Service.

shaHAll applicants must make wrltten appllcatlonieepermtts to connect W|th or dlsconnect
premises from the City water system on forms provided by the Portland Water Bureau-in
which-the. The The applicant shaH—speeW—the—leeatlenmust complete these forms in full and

must agree to abide by the rules and
regulations of the Portland Water Bureau If the applicant is not the property owner, the
applicant must include Awritten approval from the property owner that the work is
authorized on the private property.

The-apphcant
AII appllcants for anater services 1—meh—ane|—larger—shau—subm4t—the—water—ﬂew

melustnal—de\,te\lepment—shau-must submlt a scalable S|te ut|||ty plan ats howmg the whol
street running along the length of the property at the time of therequestapplication that

indicates the size and type of service required, location and type of backflow assembly
when required and all existing and proposed utilities in the proximity of the proposed
service location and the entire width of the right-of-way. The site plan must show all
required clearances from existing and proposed utilities, guy wires, trees, appurtenances,
structures and the distance effrom the service to the nearest property line._If an easement
|s bemq used that must be |ncluded on the S|te plan as WeII

ayment for service to anew bU|Id|ng or structure shau-net—beaeeepted-fepﬂhhg%sthat
requires a building permit will not be accepted until the permit has been issued for-such

[ Formatted: Left
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bulding—or—structure—as provided in the building regulations of the City. -No permit [Formamd: Font: 14 pt

shauappllcatlon for a service may be issueda QQI’OVGd unless the conditions set forth in this

Following approval and payment of the service and the connection to the City water, th
new water main must be installed and tested before the new main and service can b
connected to the public water system.

D D

Where backflow protection is required, the backflow assembly must be installed and tested
prior to connection to the main unti-it-istaid-adjacent-to-thepremises—of-the-ownes
Acceptance—of-feefor-the—permit-shaland must be compliant with”applicable State

Oregon and City backflow prevention and cross-connection control rules and regulationg.
Installation costs associated with providing required backflow protection must be borne b

the applicant.

=R

The City’s acceptance of any fees for application orpermits does not waive any of th
condltlons set forth |n this T|tle ROFOI grant specmc rlght of connectlon —AnRy-servig]

DD

Upon application for any development-related building permit or application for additiond
services or upgrades, the Portland City-GCeuncilWater Bureau may review the site fg
adequate water service size or other code requirements. If an existing service is determine
to be inadequate to serve the site or nonconforming to this code, the Portland Water Burea
will determine the appropriate requirements to bring the site into compliance.

=

j=n

21.12.040 Cancellation of Application for Service. < [Formatted: Indent: Left: 0", Hanging: 0.5"

An applicant may request in writing that an application for service be canceled up to the
time that the service is installed. -The Portland Water Bureau will refund the applicatio
fee, except for any portion of the fee needed to cover Portland Water Bureau costs fo
partial processing of the application or for actual work done on partial installation—Fh;
Bureau-shal-retain-costs-for-any-work-already-performed, plus a 15 %-feepercent servic

charge for the cost of handling and overhead-as-a-service-charge—. A service that has ng
been installed within 6-menthsone year of the date of application,at-the-direction-of-th
appheant-shalpayment of fee statement will be canceled, and the fee less the accrued cost

L2 :—rl(u T = =

shaHplus 15 percent for the cost of handling and overhead will be returned to the applicant, [Formatted: Underline

21.12.050 Service Branch Installation and Removal.
Service branches for future services may be installed bybefore the Bureaudesign of
development is constructed if there is a planned development with preliminary site an
utility plans submitted to the Portland Water Bureau, another public agency, or by

ST T

developer, with the prior written approval of the Administrater-e+Chief Engineer, whe [Formamd' Font 12 pt

the Administrater-er-Chief Engineer determines that such installation will benefit the City. [
Formatted: Footer, Left
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See-Section21-16-160-"Service-Installation Fees:of a service branch for a future service
may be installed concurrently with the construction of a public improvement project if
sufficient detail on size and location can be determined and prepayment for the service
branch is made. If an application is not made ferto install the meter or service activation
within 5 years of service branch installation, the Portland Water Bureau may disconnect
the service branch at the main-- with appropriate notice to the property owner. If service is
requested after 5 years from date of the branch installation; and has not been previously
been-remeveddisconnected, the Portland Water Bureau shallwill determine the condition
of the service branch- and whether it may be used. The applicant shatmust pay for the cost
of renewal of the service-braneh, if required. Service branches not used at the time of the
development or redevelopment of the property must be removed when new services are
installed. The applicant is responsible for all costs to renew or remove the unused service
branches.

21.12.060 New Service Where Change in Size or Relocation isls Desired.

A. When a new smaller or larger sized-service is desired at the-samea property and- [Formaued; Indent: Left: 0.56", Hanging: 0.56"
the Chief Engineer concurs that the requested size is appropriate, the following
charges will apply:
1. +——For each new larger sizeddomestic or irrigation service, an old- Formatted: Indent: Left: 1.13", Hanging: 0.31",
domestic service that is 2 inches or smaller will be removed witheut-chargeat Numbered + Level: 4 + Numbering Style: 1, 2, 3, ... +
Nno cost. Start at: 1 + Alignment: Left + Aligned at: 2.92" +

Indent at: 3.17"

2. 2———For a new smaller or same--sized service, the charge to remove an
oldexisting service is provided in the annual-rate-ordinanceAnnual Rates
Ordinance.

3. 3——Charges to remove inactivated service branchespipes larger than
%22 inches are provided in the annual—rate—ordinaneeAnnual Rates
Ordinance.

B. Charges to install the-new or relocated services are provided in the annual-rates [Formatted: Indent: Left: 0.56"

ordinance-Annual Rates Ordinance.

C. If the Portland Water Bureau has identified a service as being defective, a new
service of the same ersize will be installed by the Portland Water Bureau at no
charge. A smaller size may be substituted at no charge to the applicant at the time
the defective service is being replaced, provided there is written authorization-
However—if from the property owner if that is someone other than the applicant.
If an application for a larger service is received prior to replacement, the applicant
wimust pay the difference between installation fee of the two sizes, and eredit-for
the System Development Charge (see-Section-21.16.170-"System-Development
Charge" )y will-be-applied-foreost-ofthe-SDC) for the larger meter, with a credit for

[ Formatted: Left
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the SDC equal to the meter for the service being removed as herein-provided_in [Formmed; Font: 14 pt
Chapter 21.16.
D. If a service is relocated or changed in size, preperadditional backflow protection

may be required and must be installed as-eutlined-in-the-Code-Section-21.04-030
“Backflow-Assembly-tnstallation-Requirementsand inspected by the Portlang

Water Bureau prior to service activation. The cost of backflow protection shall
beis the responsibility of the property owner.

21.12.070 Separate Service._After Work Session edits will be required. S. Santner tp

provide., [Formatted: Font: Italic, Font color: Red

4

prewdedrmleh{sseeuemaln order to allow for more customers to practlce |nd|V|duaI Wate
conservation strategies, lower their water usage and subsequent water bills, and to qualifi
for the financial assistance programs, Portland Water Bureau requires separate service-shatt
be-water meters for the following types developments:

=

A. Separate individual services are required to supply water to-each:

1. Each separate lot, parcel-eftand-and-to—each, house or building unde
separate ownership-upen-the-same-parcel—A-parceHs-considered-;

=

2. New detached accessory dwelling units (ADU’s):
3. New multiplexes up to 8 units;
4. Multiple units under separate when—partitioned-by—a—differentindividugl«— [Formatted: Section Outline 1

ownershlp—stree&i or—pe|45>l+<:—\,t\,ta§L

g
s D S~ (D D

[Formatted: Font: 12 pt
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5. Each building under separate ownership, if property is sold and subdivided.
B. Separate services are not required when:

1. Attached ADU or conversion of an existing dwelling;

2. New developments with 9 or'more residential units;

3. Two or more houses or buildings are under 1 ownership and are on the same

lot or parcel; or
4, As noted in D. below.

C. Separate services'may be used when:
1 Building falls on multiple contiguous lots under the same ownership; or,
2. New development with 9 or more units and under the same ownership.
D. When adequate space does not exist, clearance and separation requirements cannot

be achieved between utilities, trees and structures in or adjacent to the right-of-way,
the Chief Engineer may waive this requirement and allow shared meters, also
known as master meters.

21.12.080 Service to Property Partially Outside City.
Where service is requested for a property lies partially inside and partially outside of-the
Citycity limits, service may be provided if the principal structure is on the portion of the
property inside the Citycity limits; and within the urban growth boundary of the City.
Should other structures be in said portion of the property outside the City, the Portland
Water Bureau may provide service through separate services and meters and shatmust

charge rates in accordance with outside City service— rates. Such services shatmust be [Formatted: Left

12/31/18
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installed at the expense of the property owner-ef-the-premises. See Section 21.08.040 for [Formatted: Font: 14 pt

additional requirements.

21.12.090 Permtt#—epTemporary Water Serwce

Portland Water Bureau may ﬁseeeeermniennstall a temporary water serV|ce toa S|te thg
has no long-term need of a permanent water service—, such as to a construction site o
temporary irrigation for plant establishment in the right-of-way. Use of a temporary servic|

shaumust not exceed ene{—l}yeaeﬁem#%dateeﬁmsta”ahen#%&eenvenﬂem}etere

the date of |nstallat|on 0

\A—r.)kt—su.u)—g:—o-(u

ma%grenea—ehe—éla—yeaehmeextehsreh4eea49t%mammem4erm—eﬁtwo éZ%—yea S ron

The permitteeapplicant desiring temporary service shal-make-application-must submit
request for service to the Portland Water Bureau and shat-declare the intended purpose o

the service-and-shall. The applicant must specify the location of the service, the length o
time needed, the volume of water required, and the peak flow rate anticipated.

=R —h 7D

If temporary service is aIIowed the Portland Water Bureau WI|| |nstaII aserviceand a mete
at the expense of the permi
supphy-applicant. Fees to remove the service must be charqed to the appllcant at the sam
time as the installation fee. If the Portland Water Bureau installs a temporary service, th

permtttee—shau pplicant must utilize it as if it were a normal permanent service. -H-suppH

== (D T =R s

All temporary water services are required to be equipped with a minimum of a doubl
check valve assembly installed for backflow protection. The backflow assembly must b
installed at the service connection to the premises in accordance with Section 21.12.320.

O (D

Temporary fire hydrant permit. If the temporary service is supplied from a fire hydrant,« Formatted: Don't add space between paragraphs of
the applicant obtaining the temporary fire hydrant-the-permittee permit must- continuously the same style

follow the established rules and regulations governing the use of a fire hydrant, as detailed
in Section 21.24.020"Fire-Hydrants™;, as well as all eityCity, state and federal rules,
regulations; and guidelines governing the proper use and disposal of water. Th
permitteeapplicant must meter or accurately gauge usage of water from athe fire hydrant
and report that usage to the Portland Water Bureau. -The permitieeapplicant must not us
water from anothera fire hydrant other than_that specified in the permit without prior
written approval of the Portland Water Bureau. -The permittee-shatlapplicant must us|
water exclusively for the stated purpose of the permit and shatmust not allow others t

utilize the permit to obtain water for any other purpose.

| [Formatted: Font: 12 pt
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All temporary water services are required to have-be equipped with a minimum of a double
check valve assembly installed fer-backflowprotection—The-backflow-assembly-must-be
installed-at the service connection to the property—All-costs-asseciated-with-backFlow

prevention-assemblies-willpremises or on a City fire hydrant when permitted for such use.
A reduced pressure backflow assembly may be required if the respensibilitytype of use of
water warrants a higher level of protection. The backflow assembly installation must be

inspected by the ewneror-applicant-Portland Water Bureau prior to service activation. See
Section 21.12.320 for additional requirements.

21.12.100 Annual Fire Hydrant Permit. “« Formatted: Don't add space between paragraphs of
The_Portland Water Bureau may, upon application, issue a permit for the use of fire the same style

hydrants as a source of water for commercial enterprises or geverpmentalgovernment
agencies that have continuous need of water at various locations throughout the City.
Sufficient need must be shown to preclude obtaining water from a single permanent
service. -The permittee-shalifire hydrant permit allows use of the water exclusively for the
stated purpose of the permit and shatimust not allow others to utilize the permit to obtain
water for any other purpose. -Annual fire hydrant permits are renewed for the calendar
year, beginning in January. The cost for an annual fire hydrant permit, not issued in
January-shall, must be prorated. The cost for an annual fire hydrant permit is set in the

annualwaterrate-ordinance:
Annual Rates Ordinance. The permitteeapplicant receiving the permit, and all« Formatted: Don't add space between paragraphs of
empleyeespersons who obtain water from fire hydrants, must continuously follow the rules the same style

and regulations governing the use of fire hydrants, as detailed in Section 21.24.020-Eire
Hyedrants;"—, as well as all eityCity, state and federal rules, regulations; and guidelines
governing the proper use and disposal of water. All water trucks used-by-the-permittee
must be inspected for proper backflow protection equipment every three {3)-years by athe

Portland Water Bureau-‘Water Quality-nspecter.

21.12.110 Installation of Service—PipesNew Services from the Main—to—theProperty
LineMains.

i jve The Portland
Water Bureau shau—pepfeicmgerform aII work for |nstallat|on of a water service
W|th|n the eX|st|ng publlc rlght -of- -way or within an QQI’OVGd easement except as
~for domestic
fire and irrigation services, from the meter and the meter stop through the vault wall
if the meter is in a vault to the first coupling, and for fire services from the main to
the property side of the curb valve.

B. The property owner, tenant or developer is responsible for connecting to the service
at the termination point whether in the public right-of-way, an approved easement,
or on private property. When the service is in a vault, the connection must be on
the private property side of the meter after the pipe exits the vault wall.

[ Formatted: Left
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C. __ The Chief Engineer and-the-Administrator-may allow a developer to install all o [Formamd: Font: 14 pt

partsome of a water service in a subdivision or in conjunction with a developg

mamtenaneeon private property Installation and maintenance of thepnvat wate

systemlines on private property is regulated by Title 25, Plumbing-Regulations g
Portland City Code, as administered by the Bureau of Development Services. -Th

Portland Water Bureau may also inspect, with notification to the property owne
private premises plumbing to apply applicable City or state cross-connectio
control rules and regulations as warranted. See Sections 21.12.320 and 21.24.04q.

|tU|—h—1 R T e

=

D. New services that are installed for future use without the metef are referred to as
Service — Branch and additional fees will apply for installation of the meter angl
activation.

o

E. A Service — Curb may or may not be useable for new connections and fees ma
apply.

Y

F. Responsibilities for maintaining the-water serviceservices are found in Sectiop [Formatted: Section Outline A

21.12.130-CersenppdbionienopecRossonsibilio e {Formamd: Font: Bold

21.12.120 Connections to the Water Serwce

+—No connections to th
water service shalm _y be made between the main and meter stop for metered services, o
the valve nearest the property line for fire services, if in a public street, or the easemen
line if in a private street or an easement, unless perfermedinstalled by the City or authorize
by the Chief Engineer. -No private hose connections for-demestic-use-shall-beare allowe
within thea public or private street—where—the—hese. Any discovered connections asf
aecessible-to-thewill be deemed a public-_health hazard, illegal and subject to enforcemer
actions per Chapter'21.24

— D O~ 5 (D

21.12.130 Service anel—Maintenance Responsibility

seetionSection clarlfles whether—it—iswhich sectlons of the service are the respon5|b|I|ty 0
the Portland Water Bureau or the property owner, tenant or other party responsible for th

water service to maintain, repair; or replace—sections—of-the—water—supply—system—.
Responsibilities for installation of new service are-feund in Section 21.12.110-"tnastatatiop

A For domestic and irrigation services:

O —h O

1. If the connection is 1 inch or smaller, the Portland \Water Bureau i

responsible for that-maintaining, repairing, or replacing the section thd [Formamd: Font: 12 pt

O+ 7

isfrom the main through the meter andto the-angle meter esuphing-stop. Th [Forma ted: Footer. Left
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property owner is responsible for that-maintaining, repairing, or replacing
the portion dewnstream-from the angle-meter eouphingstop to the right-of-

way and on the private property. [Formatted: Font: Bold

2. If the connection is larger than 1 inch, the Portland Water Bureau is
responsible for that-maintaining, repairing, or replacing the section that
isgoes through the meter and the meter valve-, through the vault wall if the
meter is in a vault, and the vault itself. The property owner is responsible
for thatmaintaining, repairing, or replacing the portion downstream from the
meter valve, or if the meter is within a vault, the portion downstream of the
meter after the pipe exits the vault wall.

B. For fire serviceservices, the Portland \Water Bureau is responsible for that
maintaining, repairing, or replacing the section that isgoes from the main threugh

ato the property side of the curb valve-between-the-curb-and-property-tine—. The

property owner is responsible for thatmaintaining, repairing, or replacing the

portion downstream from the vahve-between-property side of the curb and-property
Hine—valve.

repair-work:Portland Water Bureau may do work on the property owner’s side of
the meter as necessary to reconnect an existing service line as part of a Portland
Water Bureau project, maintenance, repair, or replacement activity with permission
from the property owner.

21.12.140 Water Pressure at Service.

ded-by Ordina los. and—182053 —effective—Augy —2008)-The
Portland Water Bureau's goal is to provide water pressure to the property line in the range
of 40 pounds per square inch (psi) to 110 psi. -Fhe-State of Oregon Department of Human
Services and Oregon Health Authority rules dictate that a water service must -provide a
minimum of 20 psi at the meter. -Pumps, elevated reservoirs and tanks, and pressure-—-
reducing valves are utilized to provide pressure in the range of 40 psi to 110 psi wherewhen
possible or practical. -The Bureau of Development Services; Plumbing Division, through
Title 25 of thePortland City Code, regulates plumbing and pressure on private property
and. Title 25 requires a pressure--reducing device for on-site domestic water systems that
receive water at greater than 80 psi.

[ Formatted: Left
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If the pressure to the service is within the range of 20 psi to 40 psi, the wateruserpropert [Formatted: Font: 14 pt

owner may choose to install a booster pump system on the premisesproperty owner’s sid
of the meter to improve the werkingpressure of the private plumbing system. -The propert
owner efratepayeris responsible for the installation, operation and maintenance of an
pressure--boosting system. -The addition of a booster pump wittmay require the propert
owner to install an appropriate backflow prevention assembly be-instatied-on the wate
service, on private property, and-directly adjacent to the property line—as—+eguired-by ol
the centerline of the City Gedewater service. See Section 21.12.320- for requirements.

T= = = N o~ T

[ Formatted: Underline

The Portland Water Bureau does not guarantee that water can be provided continuously at
a particular pressure or rate of flow. -Varying demands on the system and the requiremen
to change_in operations affect the flow and pressure available to the service.

—

21.12.150 Damage threughThrough Plpes and letures

Bureau shau-wnaease—bels not Ilable for damages caused by water running from open o

faulty fixtures or pipes installed by the property owner-or tenants or their contractors. Th
property owner is financially responsible for the repair of any water facilities that ar
damaged as a part of the property owner’s or tenants’ maintenance or repair work.

O 0 —~ —

When a service pipe at the proper elevation or grade is damaged or destroyed by contractor|
or others in the performance of street work, or when service pipes are damaged b
electrolysis, the person, contractor or company responsible for such damage or destructiop
must be billed by the Portland Water Bureau for the cost of repairing or replacing such
pipes on the basis of the cost plus overhead, as provided in the finance requlations of Titl
5 of Portland City Code.

12

D

21.12.160 Bureaw-Authority to Disconnect a Property Due to Potential Damage to Wate
System or I&Another Property s FaC|I|ty

—

A The Portland Water Bureau may disconnect a property if it determines that the
operation, location or configuration of the facilities or the meter used to provide
service

1. poses a hazard to the City system or City employees or to the system or
facilities of other properties;

2. causes pressure surges;-ef

3. creates other hazards that are detrimental to operating the City water system
or the water system or facilities of another property-; or,

[Formatted: Font: 12 pt

4. lacks required currently approved backflow protection.

[ Formatted: Footer, Left
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-

If the Portland Water Bureau determines that such operations present a significant
hazard, the property may be disconnected without prior notice. -The Portland Water
Bureau will notify the property owner or ratepayerappropriate person of the
disconnection as soon as is reasonably possible and explain the necessity of the
action taken. -Before the water service is reconnected, the property owner must
provide the Portland Water Bureau asstranceproof that changes have been made
that wittmay preclude a recurrence of the hazardous condition.

Where a hazard exists, but potential damage is not judged to be imminent, the
Portland Water Bureau shatwill give the property owner, prior notice of the intent
to disconnect. —The Portland Water Bureau shatwill state the reason for the
dlsconnectlon

Use of Private Water and City Water.

OwmnersA property owner of buidingspremises desiring to use both the City water supply
and a supply of water other than that furnished by the Portland Water Bureau, including

City water that has been stored for alternate use, may obtain -water service only upon

complying with the following conditions—A#-:

A

Prior to obtaining water service, an approved reduced pressure backflow prevention

assembly (RPBA) must be installed en-the-service-connection-te-the-premises-as
outlined in the Bureaw'sPortland Water Bureau’s “Backflow Assembly Installation
Requirements:—” and Oregon Administrative Rules 333-061-0070, “Cross
Connection Control Requirements.”  See Section 21.12.320 for additional

requirements.

If water from a supply other than that provided by the Portland Water Bureau is-
found without preper—backflowRPBA protection, the City water supply to the
premises shakimust be immediately shut off with or without notice. r-case-efsuch
dteeentlnuanee—serwee—shaHSerwce must not be reestabllshed until satrstaetery

eemplete#yand—peﬂnanentlyetnwnated—oethatanan approved baeleﬂew—preventten
assembhy-commensurate-to-the-degree-of-hazardRPBA has been installed enat the
service connection to the premises; and the-assembly-has been inspected, tested;

and registered with the Portland Water Bureau.

On-site independent potable supply systems must comply with all rules and regulations

determined by the Oregon Health Authority and must be assessed by the City for all

standard System Development Charges for connection to City water service.

21.12.180

Dlsconnectlon of Service When Charges Have Not Been Paid.

base or volumetrlc charges are not pald for a period of oneeelﬂlearlz months the Portland

32
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Water Bureau wr# may consrder the service abandoned and may dlsconnect the servrceet [Formamd: Font: 14 pt

payment When backﬂow protectlon is requued as outllned in thls Tltle abandoned ar
disconnected services must not be reactivated until adequate backflow protection has agt
been madeinstalled, inspected and approved by the Portland Water Bureau. See Sectiop
21.12.320 for requirements.

21.12.190 Reactlvatlon of AbaneleneelCurb Service.

5>

Exrstmg—a curb service by paying the current service actlvatlon fee, Ilsted in the Annua
Rates Ordinance, to reinstall a meter on the service. The Portland Water Bureau may als
require installation of a backflow prevention assembly prior to reactivating service. Th
existing pipe and connections may be used if the Portland \Water Bureau determines then
to be |n sound condltlon and adequate for the mtended use. —The—Bureau—may—requtr

SO T = 1=

Iheappheam—shau—pay—fepreptaeement—eﬂf the e*rstmguplplng and#or connection H-thf
piping-andlorcennectionisuntitis found to nolonger be fit for use and base charges havi
not been continuously paid—Fhe-applicant-shal-pay-the—full-installationfee-if-the, thi

property owner must pay for replacement of the existing piping.

r'.u DD

If service is desired at a different location than existing or if they-desire—a-service-that
reguires-a larger pipe and connection—Fhe-applicant-mustpay-the-currentservice-activatiol
fee-toreinstall-a-meteron-the-serviee: are required, service installation must be per Sectiop
21.12.060.

21.12.200 I:eakrng—er—Unused Defectlve Serwces

=)

defective service or Ieaklnq service W|th|n the public rlght of-way or within a Portlani
Water Bureau easement between the main and the meter of a domestic (standard) of

irrigation‘service, or between the main and the valve behind the curb of a fire service, th
Portland Water Bureau shaHwill make all repairs free of charge. -However, if -the defect g
Ieak is on a service for WhICh the base charge or other charges are not be|ng paid, the

= D Iﬂl

Portland Water Bureau mav dlsconnect the service at the main. Serwces replaced becaus
of defects or leaks shalimust be renewed in the same size as the service removed, subjeg
to the provisions which allow aan owner of the property ewnerto request a change o

=R —~ DT

service size (seerefer to Section 21.12.060—New—Service—Where—Change—in—Size—

=
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Relocation-is-Desired:")-). The Portland Water Bureau may require the installation of an
approved backflow prevention assembly when thisa new service is approved.

21.12.210 Master Meterlng of More Than One Water Service.

+-Upon approval by the
Chief Engineer, the Portland Water Bureau may permlt the master metering of more than
one water service—, or to wholesale customers. In such case, the ewnersowner or
oceupantstenant of the premisespremise served shaHmust designate ene—of—their
numbersomeone who shalmust, through written agreement with the Portland Water
Bureau, be responsible for the payment of all water charges and the acceptance of service
of all water related notices.-_ This person shat-beis liable for all water related charges until
the agreement is terminated or a written agreement is established with another party.- In
the event payment for water charges is not made in full when due, the Portland \Water
Bureau may terminate the service pursuant to normal procedures, in spite of the tender of
partial payment by any other owner or sceupanttenant of the premises so served.

21.12.220 ErraproteettonSerwce Fire.

through a fire service shaHJ be used only teextmguwhafor flre enthemsrdeprotectlo

and suppression, and the-eutside-of the-structure(s) that-iserves-and-to-test-the-firerequires
periodic system—A—fire-service- testing at the premises being served. It is speeificathy

notunlawful to be-useduse a fire protection service for domestic supply, maintenance, o¢

irrigation purposesor anv other purpose

A fire service 2 inches or larger that supplies only a fire system shalimust be equipped with
a detector metering device that is part of the backflow prevention assembly. -This assembly
shallmust be lnstalled and malntalned by the property owner. Maddmorkthe%ureaushau

A service that supplles
water for multiple needs, such as for domestic use and for fire suppression, shatmust be
fully metered and shaumust comply with the requuements of Section 21.12.030

Backflow protection whichthat complies with Section 21.12.320 “Centamination—of-the
GHy—Wateréupply—and—Reqmrements—for—Baekﬂem#Preteeﬂaan requued on aII flre

services.

thapropertyeameﬁ [ Formatted: Underline

To avoid unauthorized use of a fire pretection-system, the Portland \Water Bureau wH
reguirerequires the property owner to install an approved full-flow meter under the
following conditions:
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A The existing detector metering device registers use of water for purposes other than [Formmed: Font: 14 pt

to extinguish a fire or to test the system; or;

B. Connections have been added to-a-system-previded-withwhere only a detector-metd
or-detector-double-check-valve-metered backflow assembly exists.

N

When full-flow metering is required because of unauthorized use, the Portland \Wate
Bureau shalhwill charge the property owner er+atepayerfor installing the meter; and/or th

meter vault; and shaHwill assess a system—development—chargeSystem Developmen
Charge based on the size of the service. -The Portland \Water Bureau policy for additiong

charges for unauthorized use of water from a fire protection system is established in Section

21.16.200~Charges-tor Unauthorized Use of Fire Protection Services.”,
21.12.230 Permit and Report Requwed to Do Plumblng Work

—_—+ (D

plumber or other person to make eenne%mstallatmns replacements extensions; o
repairs to any City water service pipe, e+to connect one service pipe with another servic
pipe, erto extend a pipe from one building to another building; or to turn water on or off gt
any premises without having—first—obtainedwritten permission in—writing—from the
Adrministrator—er—Chief Engineer. —-Such changes may -require the installation of ap
approved backflow preventlon assembly, as detalled in Sectlon 21 12320

1

£

W = <

i -~ After the issuanc
of a permlt from the Bureau of Develooment Serwces to a plumber or other perso
authorized by the plumbing inspector to do plumbing work, the permittee shalimust mak
a report in writing to the Plumbing Division of the Bureau of Development Services of all
connections, attachments; and extensions made in accordance with the permit within 3threp
days afterof completion of work.

21.12.240 Service Location Change_ on Portland Water Bureau Projects.

A When an existing service needs to be relocated as part of a Portland Water Burea
project, including when an existing service does not connect to a water main alonfy
the’Front Lot Line, and the Portland Water Bureau is laying a new main or replacin
an existing main in the right-of-way along the Front Lot Line, Portland Water
Bureau will:

=

1. Notify and coordinate with the property owner;

2. Move (also known as reIocate) the service connectlon oﬁan%premiseselee

newmamw&heu%ehargeandaﬁhesameﬂm&eu{ Way and [Formatted: Font: 12 pt
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3. Cut and permanently remove the old service connection. The

Re-alignment of the existing service line on private property, also known as

backside plumbing, necessitated due to work identified in Subsection 21.12.240 A.,
must be coordinated with the property owner shat-be-and performed by a licensed
plumber as part of the Portland Water Bureau project or by a licensed plumber hired
by the property owner.

The Portland Water Bureau is responsible for the—buildingreasonable costs to

accomplish work identified in Subsections 21.12.240 A. and 21.12.240 B.

After connection of the new service, the service line on the downstream side of the

meter becomes the responsibility of the property owner to maintain, repair, and
replace. See Section 21.12.130. Portland Water Bureau has no ownership or
maintenance responsibility once the private service line has been tested, passed
final plumbing permit inspection, and has been turned over to the property owner.

If a property owner wishes to change their service or meter size as part of the

Portland Water Bureau project, the property owner is responsible for the difference
in cost to upsize their service and/or meter, including SDC’s.

When a service connection to-the-new-service—\When-services-are-relocated-the

Bureau-may—require—installation-of-is relocated, the Portland Water Bureau will

apply current engineering and public health standards, including but not limited, to
replacement of any existing backflow devices and pressure reducing vaults.

If the existing backflow protection;-as-detated-in- does not meet current codes or«

the work is related to a code compliance order, the property owner is responsible
for the cost of providing or updating backflow protection required by Section

21.12.320—Contamination—ot—the—Ciy—Water—Supph—and—Reguirements—tor
Backflow Protection.”,

If the backflow protection meets current codes, is in good condition and functioning

21.12.250

corfectly, and the service relocation is due to a Portland Water Bureau project, the
Portland Water Bureau will pay for the costs to relocate or replace the backflow
prevention device at the same time as the service relocation.

Location of Meters In5|de City.

Within the City, the water meter shalimust be located in or adjacent to the street
mawhem%&Bweau#ax%uek%eaHMFexcept where a City water-main is
already located in an easement upon private property. —For service within
easements, the Portland Water Bureau may allow lecation-ef-a water meter to be
located on or adjacent to stehan existing line; if the necessary easements for the

N [Formatted: Header, Line spacing: single
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Exhibit A

21.12.260

meter installation are effered-teapproved by the Chief Engineer. If a service from
an easement requires a premises isolation backflow assembly, such protection mus
be installed immediately adjacent to the service connection on the private propert
side of the easement, at the easement line, and aceepted-by-the-Cityon the centerlin
of the City’s water service as it exits the easement.

—

113%

Unless this requirement is waived in a particular circumstance inat the discretion of
the Chief Engineer, and except as provided in-City-Cede Section 21.12.260, all
water meters must be outside any buildings on the premises and must be safely
accessible by Portland Water Bureau staff 24 hours a day for reading, testing,
servicing; or replacement.

Water Serwce in Basements wrtthrthm the Publlc Right-of- Way

A metered water service and associated piping and equipment installed within
building's basement that extends into the public right-of-way (also known as
Vaulted Basement) must be enclosed to prevent damage to the building and it'sif]
contents. —The ewner—ef-the—property owner served, at the owner's expense
shalimust design, fabricate and install a waterproof vault that encloses the entir|
water service from the open wall-penetration to the backside of the meter assembl
and separates it from other premises infrastructure, such as electrical panels, wires
and-eguipment and equipment. Where premises isolation and backflow protectio
are required in such instances, the service connection to the premises will be thg
portion of piping exiting the waterproof vault. Refer to Section 21.12.320 fg
additional requirements.

N (D - O 0o
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If a metered water service and associated piping and equipment installed within a
butlding'svaulted basement that extends into the public right-of-way- is found tp
exist at any time without the proper waterproof vault, the Chief Engineer will notify
the property owner of the requirements-deseribed-in-this-Seetien—.

The property owner is—respensible—for-havingmust have the vault designed angl«
installed within the time allowed by the Chief Engineer.- The Chief Engineer may

allow additional time for the installation for extenuating circumstances and may, at
the Chief Engineer’s discretion, require a waiver and indemnity as provided in
Subsection 21 12.260 D—betewu in return for the grant of addrtronal t|me H-th

If the property owner does not have the vault installed within the time allowed b
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the Chief Engineer, the Chief Engineer may deem that a hazard exists, and servicg
to the property may be disconnected as provided in Section 21.12.160.
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The property owner must provide the-waterproof-vault’s-design plans forreview
and-acceptance-by-the Chief-Engineerthat meet the requirements of the-this Title

and any Portland Water Bureau- guidelines that are applicable to waterproof vaults
and backflow prevention. The design plans must be reviewed and accepted by the

Chief Engineer.

The vault shatmust be designed and installed according to the Portland Water
Bureau requirements so that Portland Water Bureau staff may safely access the
meter and associated equipment 24 hours a day, and so that the meter and associated
equipment eanmay be read, tested, serviced; and removed from the sidewalk area
above.

The vault shalimust be designed and installed to support the'meter assembly and-
the full weight of water that may fill the vault. -At the property owner's expense,
the Portland Water Bureau shatwill furnish a frame and cover for the meter vault,

WhICh W+Hmust be |nstalled by the Qroperty owner. Ihe#aui%sha”%&eenstrueted

The vault must be constructed of material that resists corrosion or be protected by
a corrosion-resistant coating. The property owner is responsible for the integrity of
the vault and must maintain the vault to keep it free of corrosion and in a clean
condition.

The property owner must provide an opening through the outside basement wall for
installation of the service and must seal the opening after installation of the pipe.
The property owner must seal all openings to the vault except those leading to the
sidewalk area.

Except in cases of new services, the ewnerof-the-property togetherwith-affected
lessees—H-amyowner, as an alternative to compliance with this Section, maymust
execute for the benefit of the City an agreement, in a form satisfactory to the Chief
Engineer and City Attorney, including the following:

gl The property owner waives any claim for damages for
personal injury or property damage against the City and its officers, agents;

and employees arising out of ren-comphancenoncompliance with the
requirements of this Section; and

2. defendingThe property owner defends and heldingholds harmless the City
and its officers, agents; and employees against any claim by any person for

12/31/18
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damages for personal injury or property damage arising out of [Formatted:Font:mpt

non-comphianeenoncompliance with the requirements of this Section.
21.12.270 Ownership of Meters.

services wimust have meters prowded and |nstalled by the Portland Water Bureau,l excep
sewer meters;; commercial, domestic and irrigation submeters;; and as provided for fir
protection in Section 21.12.220-FireProtection-Serviee:". The cost of the metersmete]
plus installation shalwill be charged to the property-ewner-applicant requesting the nev
service. -The new meters-shatb-be-meter is owned by the Portland Water Bureau.

W —~+ =
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The Portland Water Bureau shallwill assume all repair, maintenance; and futur
replacement responsibilities for the-new meters. ‘WhereFor private meters exist-that ar|
used by the Portland Water Bureau for billing purposes, the Portland Water Bureal
shatwill perform all future repair, maintenance; and replacement work at no charge t
theproperty owners— or tenants. If the private meter is determined to be obsolete, th
Portland Water Bureau shatwill replace the privately-<owned meter with a new Portlan
Water Bureau-—owned meter at no charge to the property owner-- or tenants. The Portlan
Water Bureau shatwill assume all responsibility for the cost of future meter repair o
replacement.

O & D (D
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As outside areas are annexed to the City, privately--owned meters that-are-tsed-will b|
repaired or replaced by the Portland Water Bureau for-biling-purpesesshat-be-repaired-¢

replaced-on an as-needed basis with new Portland \Water Bureau-—owned meters at noth|
City’s expense-to-the-ewner—.

D |m

All annexed services witbeare requwed to meet thebackflow protectlon requwements a
detailed in Section 21.12.320“C
forBaekflow—Protection"—. All costs eLaeIelme}assocnated with providing currentl
approved backflow protection shatbeare the responsibility of the property owner- of
tenants.

SEE /)
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21.12.280 Damaged Meters Owned by the City.
Whenever a meter owned by the City is damaged by hot water or damaged by the
carelessness or negligence of the property owner-er-seceupant-of-the-premises;, tenants o
others, the Portland Water Bureau wiHmust repair the meter and charge the bi
agatastrepair costs to the property served tenants or to the person or persons responsibl
for the damage. -The cost of the repairs shat-beis as prescribed in the arnual-waterrat
erdinaneeAnnual Rates Ordinance.

0 (U = =

21.12.290 Meter Area and Access Foto Be Clear.

Gad

Portland Water Bureau personnel must have access to read and maintain water meters—|
is-unlawful-to-block-meter-aceess— 24 hours a day. [Formatted: Font: 12 pt
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A. ltis unlawful for any-persenanyone to steredo the following:
1 Block meter access;
2. Store or maintain any goods, merchandise, material; or refuse, landscaping

or install equipment over, under; or within 6-5 feet of any water meter, gate
valve, or other appliance in use on any water meter connection of the

Portland Water Bureau—H-is-untawful-to-park; and/or

3. Park a motor vehicle over, upon; or in such a manner as to prevent access
to any water meter, gate valve; or other appliance in use on any water meter
connection efowned by the Portland Water Bureau regardless of whether
such Water Bureau property is located on public or private property.

B. Whenever it is necessary for the Portland Water Bureau to enter a building to read
the meter or work on the water-connections, athe property owner is responsible for
the following:

1 A safe passageway must-be-maintained by the-oecupantall occupants of the
premises;-;

2. Maintain the premises free and clear of obstructions from the entrance of
the buildingpremises to the meter—Shrubs—andlandscaping—shat—not
obstruetreading-ethe-; and

3. The meter—Any- being accessible, not blocked by shrubs or landscaping or
equipment.

C. The Portland Water Bureau may trim or remove any obstructions-may-be-trimmed-+ [Formatted: Indent: Left: 0.5", Hanging: 0.5"

or-removed-by-the-Bureau, and the property owner or eceupanttenants and the

premises may be charged as prescribed in the-financeregulations—Fitle- 5-of the
Portland City Code Title 5, Revenue and Finance.

21.12.300 Shut-OffShutoff Because of Defective tnstallation-of MetersWater Meter or
Water Service.

WheneverA water meter, owned or read by the City, may be determined to be defective by
the Portland Water Bureau. Conditions that determine whether a water meters-inside-the
City-are-found-by-the Bureau-to-be-witheut-meter is defective may include, but are not
limited to, the lack of adequate support-erwith; defective plumbing;-erwitheut; lack of
shut-off equipment necessary to permit meter tests by the Portland \Water Bureau;-erwhere
threugh; wear due to earth movements-ef; subsidence;; pipe bends;; or faulty or loose

connections-have-become-faulty-orare-not-tight-then-the.

The Portland Water Bureau shatwill notify the property owner or tenant to remedy the
eenditiendefect on the property owner’s or tenant’s side of the meter within 10 days from

[ Formatted: Left
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the date of notification. “Where—thenotice—has—been—given—specifiring—therepairs—o [Formaﬁed: Font: 14 pt

F
alterations-to-be-done-thenflIf the repairs or alterations are not completed within the timg
aHewedspecified, the water service shatiwill be shut off until the repairs or alterations arg
completed. -Refer to Section 21.12.200.

The Administrator or Chief Engineer may allow additional time for completion of repairg
or alterations for extenuating circumstances.

21.12.310 Authority for Testing and Repairing Meters.
The Portland Water Bureau may test and/or repair any water service meter en-servieg
supphed-directhyor-indirecthy-by-the Bureau-at any time without applicationpermissio
from the property owner and for this purpose may, upon notice, temporarily shut off th
water. -If a meter whichthat is larger than Zone inch on City lines requires repairs, th
Portland Water Bureau shaHwill give notice to the property owner or usertenants an
immediately place saidthe meter in good working order. -If the meter is not repairable du
to wear, obsolescence or parts that are not available, the Portland \Water Bureau will replac|

the meter in accord with Section 21.12.270-“Owsership-of Meters:"

(1P > e )
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21.12.320 Contamination of the City Water Supply and Requirements for Backflow
Protection.

A. Except as required fo
operation of the water system, it is unlawful for any person to introduce or permi
the introduction of any substance-erpotution, pollutant or contamination of an

T =+ T
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kind into the City water supply system.-As-te-thereservoirpertiop-efthe City-watd
supphreystem—alsa-seeRCCAAA30450-Misuse-o - Reser e irs:
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B. Backflow-Protection.—Property-owners-or-users-of City-waterThe property owne

or tenant may be required to install backflow protection in order to protect the wate

supphy-system.

=
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connection control program as outlined in Oregon Administrative Rule (OAR) 333-
061-0070.

1. Per OAR 333, the Portland Water Bureau requires an approved backflow
prevention assembly when the Portland \Water Bureau determines that:

a a complete physical separation from the City water system is not
practicable or necessary;

b. adequate inspection for cross-connection eannetmay not be readily
made; or,

C. -there exists a possibility of backflow contamination resulting from
special conditions, use; or equipment.

The Portland Water Bureau may require an approved backflow prevention
assembly to be installed where premises are developed for new
construction, where buildings or structures are remodeled; or where
property owner or tenant improvements are made.

DRan aman a) a) no A amhlia nol Wi a allalal - O\A
Protection— No City building permit may be issued without the prior
review and approval of the Portland Water Bureau for backflow protection.
The Portland Water Bureau may approve such building permits with proof
of adequate premises isolation backflow protection is or are to be installed
subsequent to building permit issuance. Refer to Section 28.08.020 for
additional backflow assembly requirements for floating structures.

It is the fesponsibility of the building permit applicant to ensure that
required backflow protection is clearly noted and shown on all permitted
construction drawings. Backflow protection required under a building
permit must be installed prior to receiving a Building Inspector certificate
of temporary or final occupancy depending on permit issued. Regardless of
whether a premises has structures or whether structures are occupied or
vacant, the property owner is responsible for maintaining required premises
isolation backflow protection.

2. All assemblies must be tested immediately after installation or #whenever
the assembly is moved or repaired. -Assemblies must also be tested at least
once a year, on a schedule to-be-determined by the Portland \Water Bureau,
or more frequently as determineddeemed necessary by—the—Buread—to
provideensure adequate backflow protection-- is achieved. Tests shatimust
be performed by a tester who is certified by the State of Oregon. -Copies of
the test results shatmust be provided to the wateruser-er-theproperty owner
of-the-premises-and to the Portland Water Bureau. -Backflow prevention

12/3148

<

[Formatted: Header, Line spacing: single

[ Formatted: Left




Exhibit A

assemblies whichthat are not functioning properly shalmust be repaired
promptly and retested or replaced. -The wateruser-erproperty owner and the
owner of the backflow assembly—will-be, if different than the propert
owner, are responsible for all associated costs of repair, testing anfl
replacement._Upon request from the Portland Water Bureau, backflow
assembly testers must submit valid State of Oregon certification credentials
and Oregon Construction Contractors Board licensing documents prior tp
testing backflow assemblies within City boundaries.

Authority-to-Deny-or-Discontinue-Service-When Backflow-Protection-if
thadeguate—Asrequired-by-OAR-333-where-thethe Portland Water Bureal

has reasonable cause to believe that an existing .or potentlal Cross
connection is located on a user'sproperty owner’s premises, the Portlan

Water Bureau shaH-deny-or-discontinue-will terminate water service-to th

premises. The Portland Water Bureau may also deny or discontinue wate|
service to a—premisepremises whenever an-assemblyit is found te-bethg
required premises isolation backflow protection has not been installed, i
malfunctioning or is not being properly maintained, or has not been testeq
or repaired—Service-shall and retested.

1)
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Water service may not be provided or reestablished until adequate a#

approved backflow protection ishas been installed—and/er, tested; anfl
inspected by the Portland Water Bureau or the cause of the cross-connectiop
hazard ishas otherwise been eliminated.

As established in the Annual Rates Ordinance, charges must be applied

when required backflow protection is not being maintained or is missing.
Charges or water service shutoff actions may be applied to the propert
owner if the premises are supplied water by the Portland Water Bureau.

As established in the Annual Rates Ordinance, a charge must be applied tp

the water service account for each required premises isolation backflow
assembly installed. This charge will be based on the total number of water
service accounts equipped with required premises isolation backflow
protection and be payable by the property owner, tenant, or party who has
agreed with the Portland Water Bureau to accept responsibility for payment
of water bills.

Prior to water service being shut off for not maintaining required backflo

protection, the Portland Water Bureau will notify the property owner or
tenant.

As established in the Annual Rates Ordinance, charges must be applied tp

the property owner or tenant water bills for each subsequent written

12/31/18
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notification to the first annual reminder letter requesting annual backflow
assembly testing be completed within 30 days of mailing.

A notification must be sent to the service address and to the address of the
property owner or tenant who agreed to accept responsibility for payment
of water bills.

The notification must state the anticipated date that water service is to be
shut off. Annual Rates Ordinance charges must be applied to the property
owner or tenants who had agreed with the Portland Water Bureau to accept
responsibility for payment of water bills and for activities associated with
water service shutoff and reactivation as established in the Annual Rates
Ordinance.

Once a water service has been shut off, it must not be reactivated until all
applied charges have been paid and required backflow protection is
compliant with Oregon Health Authority Cross-Connection Control
Requirements and this Title.

Itis the obligation of the property owner or tenant to ensure that the Portland
Water Bureau has the most currént and accurate address of record. There is
no obligation on the part of the Portland Water Bureau to determine if the
address of record provided is the best or most current.

Approval and Release of Easements and Real Property

Easements:—The Chief Engineer has-seleand the Administrator have authority to

approver-accept and amend en—behat-of-the-City-Counci-easements, permits,
rights-ef-way,—former—rights-of-way—and related documents needed for the
construction and management of the water system ef-the-City-of-Portland-when
payment e+of consideration to-the-property-owner-and/oraffected-party-does not
exceed the-Hmits-set-forth-in-City-Charter-Section-8-104-two hundred thousand
dollars. The Chief Engineer has-seleand the Administrator have authority to release
easements, permits, rights-ef-wayfermerrights-of-way-and related documents no
longer needed for public-water system purposes.-_ For street vacations or non-
exclusive Pertland-\Water Bureau-easements, sueh-release by the Chief Engineer or
Administrator will not impairthe-needsimply the release of easements and interests
of other bureaus erand agencies of the City. Easements, permits, and related
documents authorized by the Chief Engineer and the Administrator are subject to
approval as to form by the City Attorney's Office.

Real—Property—Excluding—Easements—When—aetingActing jointly, the Chief
Engineer and the Administrator may appreve-accept-ane-amend-on-behatf-of-the

12/3148
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Grty—eeuﬂerl deeds contracts, and related documents terto purchase real properv

Wate.tsystemeﬂhei;ttyeiperttandm fee When payment erof consideration teth

preperty-swner-and/oraffected-party-does not exceed the-limits-set-forth-in-CGig
Charter-Seetion-8-104-two hundred thousand dollars. The Chief Engineer and th

Administrator ef-the—Pertland\Water Bureat-may dispese—of-other—realexecut|
documents necessary to sell fee property interests ane-related-documents-no longe
needed for public water system purposes_under reasonable terms approved as t
form by the City Attorney. Portland Water Bureau procedures for disposing o
surplus property will conform with City surplus property disposition policies.

C. Lease—and—License—Agreements—The Administrator or Chief Engineer ma
approve—acceptand-amend-on-behalf-of the-City Couneilgrant easements, leaseq
and licenses;permits—or-othersimilar-agreementsforuse-by-others-of on Portlan Portlan

Water Bureau property upon suchreasonable terms and conditions as—thi

Administrator-deems-to-be-in-the-best-interest-of the-City-and-when-approved as t
form by the City Attorney.

—H T = (0 (D =~ D rD\
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21.12. 340 Identlflcatlon of Meter Readers and Inspectors.

Deeember—Z—l—ZO}s%—Each employee of the Portland Water Bureau going onto prlvat
premisesproperty for purposes such as, but not limited to, reading, inspecting; or testing
any metering device, piping system or backflow assembly installed under the provisions o
Oregon Health Authority Cross-Connection Control Requirements and this Title shalmugt
wear identification from the Portland Water Bureau in a conspicuous place upon th
exterior of their clothing. -The identification witmust be shown upon demand of an
property owner, tenant or person in charge of the premises entered.
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CHAPTER 21.16 - RATES AND CHARGES
Sections:
21.16.010 AnnualSetting Water Rates.
21.16.020 Annual-Statement Fo-Be-FiledPortland Water Bureau Finance Reporting
Requirements.
21.16.030 Billing Responsibility.
21.16.040 Delinquent Utility Bills.
21.16.080 Dates and Places of Payment.
21.16.090 Deposit and Application.
21.16.100 Deposit of Money Received.
21.16.110 Portland Water Bureau May Contract for Collection of Revenues.
21.16.120 Collections, Adjustments and Refunds.
21.16.130 Adjustments on Account of Leaks.
21.16.140 Authority to Estimate Bills.
21.16.150 Testing Meters.
21.16.160 Service Installation Fees.
21.16.170 System Development Charge.
21.16.180 Water Connection Assistance.
21.16.190 Charges for Water Used to-Extinguish Through a Fire Protection Service.
21.16.200 Charges for Unauthorized Use ef Fire-Protection-Service — Fire.
21.16.220 Billing and Collection for Others by Contract.
21.16.010 AnnpdalSetting Water Rates.

FheEach year Portland Clty Councn approvesjandrsets water rates for eaehthe comlng
fiscal year that-w

(the year starting in July and ending in June) The rates

reflect the Portland Water Bureau’s estimated funding needs.

For more about rates: Portland C|ty Charter)—'Fhe—Bureau—prepares—the—proposed—annual

ord+nanee—mth—the—Andﬂer—noHater—than—May—2@of—eae#year Sect|on 11- 105
Annual-Statement—Fo-BeFiHedPortland Water Bureau Finance Reporting

21.16.020

englﬂeeﬁﬂg%ef—th&B&Feabkef—\Natel—\Neﬁésmcluded in the City’s Comprehemlve

c a aRa Y o Y v/ at

Regurrement

Annual Financial Report.
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21.16.030 B|II|ng Respon3|b|I|ty { Formatted: Font: 14 pt

— T

owner (as Ilsted in countv tax records) is responsmle for paying water charges. A tenan
or another person may accept responsibility for water charges, but the property owner i
responsible for any unpaid bills.

T

The City bills for water service every day, even if the property is unoccupied or does ng

have a structure on it-or--the-structure-is-eceupied-er-vacant.. The property owner;-e+th

party-otherwise-in-possession-or-control-of the-property; is responsible for all water charge
whHe-a, even if the property is vacant.

U 0 T+

When a—smgteone meter serves multlple dwethng&er—lmngumtsaeaﬁreperty the properw

are prowded are prowded to each unit on the property, that are under separate ownershifg

the owner of the unit is responsible for payment. A person other than the owner of th
property may accept responsibility for payment, but the property owner is still responsibl
for any unpaid bills.

Where

The property owner is responsible for all water charges if the tenant has not accepted
responsibility, or if bills are unpaid.
Either the property owner or a tenant may notify the Portland Water Bureau of the date tp
open or close a tenant’s account. If there are multiple notices, the Portland Water Bureal
will use the first date it received to open or close the account.

D D -

If a person wants to change the date to open or close an account, the Portland Water Burea [Formmed: Font: 12 pt

may change it if the property owner, tenant and the Portland Water Bureau agree. Th

1
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Portland Water Bureau will not mediate billing responsibility date disputes between
landlord and tenant.

The Portland Water Bureau may visit a property to determine whether it is vacant. If the
Portland Water Bureau determines that it is vacant, the Portland Water Bureau must start
billing water charges to the property owner or the person responsible for the bill on the date
of the visit. The property owner is responsible for these charges and any unpaid bills.

If a property owner, tenant, or other ratepayer has a-delingquent-bilfor-one-premises;an
outstanding balance on an account, the Portland Water Bureau may apply this delingueney
shall-be-a-charge-against-thisbalance to any of the other ratepayer’s accounts the Portland
Water Bureau serves. If a ratepayer {for-water-obtained)has a credit at any-of-their-other
prerises-served-bya property they no longer own, the Portland Water Bureau_will apply
the credits.

When a property is sold, the seller is responsible for all waterCity utility charges until the

date the buyer is-entitled-to-possession—H-there-isa-dispute-betweenofficially possesses the
property. If the seller and the-buyer do not agree about the date-ef-possession_date, the

Portland Water Bureau will use-Multremah-County-taxation-recoras—to-verify the legal
recording-date_in county tax records.

21.16.040 Dellnquent Ut|I|ty Bills.

g+veA When any charqe is more than 10 davs late, the Portland Water Bureau may
shut off service.

B. The Portland Water Bureau gives wrltten notice to the service address provided-by
before shutting water off for
nonpayment. The notice shows the planned shutoff date.

The notice also |ncludes |nformat|on about the property owner, tenant, or theparty

the—ratepayer—et—the— atepayer s right to Fequestchallenqe the shutoff throuqh an

administrative review;-and-the-procedureforrequesting-thereview,to-chalenge-the
shut-off process.

——Itis-C. The property owner, tenant, or ratepayer must make sure the ebligatien-of

the-water-user-or-responsible-party-to-ensure-that thePortland Water Bureau has the

) [ Formatted: Left
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[©

mesttherr current and most accurate b||||nq address«‘-eptheuseeer—respensrblepamr
eft

respon5|ble for checklnd addresses

The Portland Water Bureau may;-but-is-net-ebligated-toallew fer-continuationof
water-service-fora- turn water back on if one of the following/conditions has been

met:

1. All outstanding charges have been paid.

2. Payment arrangements (online, by phone, by email, in person or by mail

have been made with the Portland Watér Bureau.

When the Portland Water Bureau shuts off or turns on water, it adds charges to th

water account as specified peried-oftimepriorto-payment-of-outstanding-charge
H—it—is—determined—thatthetack—ofwater—willendangerin_the Annual Rate

Ty Uy D

Ordinance.

The Portland Water Bureau may postpone shutoff when:

1. Lack of water endangers health or cause substantial hardship. —Th
een&nuaﬂen—ef—Portland Water Bureau may decide to contlnue wate
service may-a v . A
enterdntofor a specmed amount of time.

2. A written payment arrangement satisfactery-to-the Bureau-forpayment4

for all delinquent amounts en-thatratepayer’s-account—Heowever—ifthi
charges-has been accepted by the Portland Water Bureau.

D= D

W —+h

If payments are not paidmade as agreed—then in the water-payment arrangemen

|=

the Portland Water Bureau may again-be-shut off water and not turnedturn it o
again until the-sutstanding-charges are paid in full-erarrangementsforpayment]
cremede st ey

A

The Portland Water Bureau may institute legal proceedings and eontractmay wor
W|th th#d—partres—fer—the—collectlon ef—delmqaem—wa{er—buk—and—eharges—'m

#u%urewa%er—bmsand—eharges—aqenues to coIIect dellnquent charqes

-qul)l
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B—When-thel. The Portland Water Bureau collects delinquent bil-ineludes-user
charges—fer-sanitary sewer and stormwater management services—the—Portland

MhlerBorennshai—eallooisueh choroos supepnnl o Seetiop 2L L 0400 harges 1

the same ways it collects delinquent water charges consistent with the City’s debt
collection policies.

—WhenJ. If the dellnquent b|II does not |nclude eha#ges—fer—wate#sepwee

sewmes—shau—beeeueeted-by—%wegal—means—puﬁuant—tewater charqes the City

may collect the funds in the ways described in Portland City Code Sections
3.24.020 and 3.24.030.

21.16.080 Dates and Places of Payment

The Portland Water Bureau calculates, and issues bills on a set schedule (every month,

every other month or every quarter as requested by the customer). Each bill lists its due
date.

People may pay their bills electronically, by phone, by mail or in person to Portland Water
Bureau Customer Service.

21.16.090 Deposit and Appllcatlon

J-An application, deposit,

or both, for water service may be reqmred #emah—newratepayeps—patepayepswheself the
service has been shut off for nonpayment, or these-persons-with-unsatisfactory-eredit-the

person responsmle for the serwce have flled bankruptcv and who are requestlng service-

[Formatted: Header, Line spacing: single
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year-continuation of service. Failure to provide either the application, deposit, or both, [Formamd: Font: 14 pt
within the due date specified by the Portland Water Bureau may result in discontinuance

of service.

21.16.100 Deposit of Money Recelved

reeewed—by—theLThe Portland Water Bureau fer—the—use—and—eensump&en eposns all of
water-or-otherwise-with-be-depesited-with-the money it receives into the bank designated
by the City Treasurer-ofthe-Ciy—.

The Treasurer shall-keep-the-same-separate-and-apartfrom-the-other-keeps water funds gf
the-City-in-funds-to-be-knewn-as(called the Water Fund-and, the Water Construction Fund;
and-pay-iteut- and the Water Bond Sinking Fund) separate from other City funds.

The Treasurer may only pay from these funds on checks signed by the Mayor;- or th|
Commissioner-in-Charge and countersigned by the Auditor-and-netothersise.

r\u

21.16.110 Portland Water Bureau May Contract for Collection of Revenues.
The Commlssmner tnln Charge of the Portland Water Bureau and the Audltor areherela

~

eerperanen&asamay—be—seteeted—by—the—Admrmstpatepfepthemay contract W|th collectlo
ofagencies to collect water revenue fortheusing standard City—Fhe_contracting practiceq.
These contracts shaHprevidemay last up to five years.

=

D

Contracts allow for eempensation-forthe collection agencies to be paid to collect revenug
and may cover certain expenses related to revenue collection.

The contracts shatmust require that a bond be furnished by the collection agent or the City
at the Grty—SCny optlon—the—prermam—fepsueh—bend—ma%be—pard—fepby—the—ewh

q
()
()
B

21.16.120 Collectlons Adjustments and Refunds. “ [Formatted: Indent: Left: 0", First line: 0"

A——A. The Portland Water Bureau calculates charges and bills ratepayers ever

month, every other month or every quarter, as requested by the customer.
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B. The Portland Water Bureau may—make-adjustmentsis responsible for receiving,
adjusting and refunding ratepayer money. The Portland Water Bureau must make
sure that charges and credits are updated in ratepayers’ accounts.

The Portland Water Bureau may ad|ust bills, pay refunds or walve fees and charges

To make an active-account—\When-the-adjustment-isa-, the Portland Water Bureau

must either credit to-aratepayerwho-hasno-active-account,-arefund-shall-be-issued
iFtheratepayercan-be-locatedor charge an account.

——When-abilling-erreroceurstheC.  The Portland Water Bureau may authorize an

adjustment s—theosniorserdeseeounioeorreethecrror—Aeliusimenic Mo cnot
exceed-a—period-of(a charge or credit) after a billing error. The Portland Water

Bureau may onlv ad|ust brlls wrthrn three years ﬁrem—theelateethe—sureau%eewed

the—bm—frem—the—date—the—ra{epayer—became respensrble—fer—the—br#as—eleseﬂbed—m
Section21-16.030-Bihing-Respensibilityaware of the error.

c An account is eligible for this kind of adjustment as long as it is active, or for 6

months after the Portland Water Bureau issues a final bill. The Annual Rates
Ordinance describes the threshold for refunds.

D. Ratepayers (typically the property owner or tenant) must inform the Portland Water
Bureau if the person responsible for paying the bill changes. If the Portland Water
Bureau needs to bill a person other than the current customer or ratepayer, the
Portland Water Bureau will reissue the bill from the date the new person became
responsible. Refer to Section 21.16.030.

Im

The Portland Water Bureau may establishcreate administrative rules with the

Bureau of Environmental Services governing-the-adjustmentrefund-orwaiver-of
user-charges-inecluding-but-net-Hmited-toregarding adjustments, refunds or waivers

[Formatted: Header, Line spacing: single
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21.16.130 Adj Justments on Account of Leaks [Formmed; Font: 14 pt

923 |_

adlustments after Ieaks The Portland Water Bureau may make—aelfustments—te—water—us
charges—wherereduce a bill that was high because of a leak-exists—in. To get a leak

adjustment, the water—system—on—the—property—side—of the —meter—Reasonablj
effortsratepayer must be-made-take the following steps after being notified of high usage

D

A. Find the leak and start repairs within 30 days after-or shutoff water to the leak w4
detected-to-locate-the leak-and-initiate repairs-and-havearea; and

5y

D
4

B. Finish repairs eempleted-within 90 days ef-netificationor keep water shutoff to thp ; [Formaued; Section Outline A

leak area.

21.16.140 Authority to Estlmate Brlls

D O
- O
> @

e Portland Water Burea

shallmay charge for—water—based on the historic—usage—of—water—at—the—premises:

Estimatedproperty’s past water use. The Portland Water Bureau may estimate bills may
also-be-issued-if-a;

reg+ster—aeeuratels,elf the meter is not workrnq oris unreadabl

A. The meter re
net—l+m4ted—te—does not reqrster accuratelv, or,

B. The meter reader may not have access the meter. This may happen because gf« [Formatted: Section Outline A

inclement weather-evergrowth-or-otherobstruetionfatlure- to-loeate;or, something
blocking the meter, an inability to find the meter or illegal usage-bypasses-the-mete:
Adjustments-to-the-estimated-bill shall-be-made-consistent withwater use bypassin
the provisions-of Section21-16-120-"Collections;-Adjustments-and-Refunds:."metel.

21.16.150 Testing Meters.

, h
ary-waterA. If a | ratepayer makes—a—eemplamt eguest that the b+H—fer—aFri
particularbiing-period-is-exeessivePortland Water Bureau check the accuracy of
the water use reported on their bill, the Portland Water Bureau will;-tpen-reguest;
reread the meter and inspect the service for leaks.—Should

_If the ratepayer then-desirerequests that the Portland Water Bureau test the meter
be-tested, the ratepayer shal-makemust submit a deposit as-preseribed-in-the-annugl
waterrate-ordinance-to cover the test cost. The cost of making-the test—H-the-tested

meter is found-toregister-3%in the Annual Rates Ordinance.

B. If the meter registers 3 percent or more higher than the-actual water flow-threugH,
the meter;Portland Water Bureau must refund the deposit-wit-berefunded-and-the

[Formatted: Font: 12 pt
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, estimate how much the ratepayer has been overbilled and issue a credit-en-the
bilHmmediately-preceding-andfor. The credit may appear on the current bill—a
such-instances_or the most recent bill. The Portland Water Bureau shaHwill also
repair or replace the meter.

C. If the tested-meter is-feund-to-readregisters within 3 %percent of the-actual water<

flow-threugh, the meterthePortland Water Bureau will keep the deposit-to-cever
the-expense-of the test.

21.16.160 Service Installation Fees.

v Orcdinance No 80

ordinance:
Service installation fees may be paid on a fixed price basis if identified in the Annual Rates

Ordinance.

For service installations not listed in the Annual Rates Ordinance, the Portland Water
Bureau charges its costs for the project plus overhead based on the Site Specific Fee
Statement. Also refer to City Code, Title 5.

The Site Specific Fee Statement provides an applicant with the following choice:

A Fixed fee, with no reconciliation; or,

B. Pay estimate, the Portland Water Bureau reconciles. The Chief Engineer determines
that the actual cost of installation will be different than the charges in the site

12/3148
54
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specific fee estimate. The Chief Engineer determines the amount to be paid ofr
refunded after construction and then:

1. If the actual cost is higher than the estimated cost, the applicant must pa:
the Portland Water Bureau the difference.

2. If the actual cost is lower than the estimated cost, the Portland Water Bureal
must refund the applicant the difference.

1221

3. The applicant may appeal to the Administrator. The Administrator’s
decision is final.

If there is an existing service with a meter, either a service-branch or service-curb, th
applicant must pay the applicable charges. Refer to Section 21.16.170.

3>

21.16.170 System Development Charge

m%%nepplm—amAnyone agglylng for a new Watepserwce connectlon or inereas|
in-the-size-of-an-olda larger existing connection within-the-City-Hmitsshalmust pay
system—development—charge—The-System Development Charge will-be—based—upof
caleulationsprovided-for-in(SDC). SDCs are listed in the Annual Rates Ordinance.

oW~

Credit from an existing service may only be applled to anew serV|ce |f the eX|st|nq Servicg
is removed when the a a 3 YYAV.Y
forfirenew service is |nstalled.

Services where SDC’s are waived:

A. Fire protection purpeses-and-affordable
B. Affordable housmg WM&M@M%%%&W@%%W{

C.  Temporary Service"}-orformass-shelters;short
D. Mass shelter
E

. Short-term housing;and-certain

F. Certain types of accessory dwelling srits{Seeunit
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For SDC exemptions refer to City Code Section 30.01.095 (affordable housing); Portland
City Code Section 21.12.090 (temporary service); and City Code Section 17.14.070
(certain types of housing).

21.16.180 Water Connectlon ASS|stance

1—29&99—The Clty may prowde Water connectlon aSSIStance to ellglble property owners or
tenants with separate meters based on criteria established each year by-City-Ceuneitin the

Annual RateRates Ordinance.— The Administrator may adopt administrative rules and
procedures necessary to implement the water connection assistance criteria described in
the Annual RateRates Ordinance.

The City may grantgive payment deferrals and Ioans to property owners teﬂfmanee—enyor
tenants for water sy ; v
Fmanemgéystem&l;evelepmeewystem Development Charges -The Administrator may
adopt administrative rules and procedures necessary-to-implement-the-deferred-paymentfor
these deferrals and leanprogramsloans.

21.16.190 Charges for Water Used threughThroug a Fire Protection Service.
! N The Portland Water

For pressure test-a—i j i
ﬁrehﬂes—erestrmatedrerruemetereel-ﬁrehﬂes—l;lewtestlng aflre protectlon systemreqe#es

Bureau charqes based on elther the

protection-systerm—TFesting-that-results-in-a-velume
amount of water thatused (if there is determined-a meter) or an estimate (if there is no
meter).

For flow testing, the Portland Water Bureau requires the tester to use a meter and charges
based on the amount of water used.

The City does not normally charge sewer fees for fire protection system testing. However,
if the testing uses enough water to have a measurable impact on the sewer system, the City

may subject-that-service-te-a-seweralso charge for sewer.
FestRgee—te

Fire service may—nettesting must be eonducted-in—a—mannerdone carefully so that wiH

degradeit does not interfere with the public-water system. -FlewAnyone testing-threugh a
fire service shalmust follow these rules:

[ Formatted: Left
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A. Flow testing must not reduce the pressure in the main to less than 50% percent of
the maximum static pressure-and-shat-in-ne-case.
B. Flow testing must not reduce the pressure in the main below 30 {bs-perse—in—H
this-regare—priertopsi.
C. Before testing large flows, the individual-conducting—the—test-shaktester mug

If afire service is repeatedly tested in a way that violates aPortland \Water Bureau-approve
testing-program _policy or affects the average-daily-water-system eenditions-by-more tha
aHowable-will-result-in-a—reclassification-of-the-the Portland Water Bureau allows, th
Portland Water Bureau will reclassify the type of service and the-coHection-ofcollect

consult with the Bureau—tePortland Water Bureau. Together, the tester and th

Portland Water Bureau must determine flow limits ef-flew-and make a plan fo

limiting impacts to develop-methods-that may mitigate any detrimental effects ol
the public-water system.-Repeated-testing-of

=) Iﬂ D T

System Development Charge.

21.16.200

21.16.220

Charges for Unauthorized Use ef-Fire-Protection-Service — Fire.

J-A-fire. A service - fir|

LS "I g s

is te—beused—t&e*uﬂgmsh—aonlv for extlnqwshlnq flres and testing the fire; systerh
X

and, is-speeificallymay not to-be used for domestic, maintenance; or irrigatio

purpeses—(See-water. Refer to Section 21.12.220-FireProteetion-Serviee:.

B. The Portland Water Bureau may fin

a person for unauthorlzed service-fire I|ne useef—water—suephed—threagh—ﬁrehneS.

The Portland Water Bureau charqes more for each use of unauthorrzed use;-and-tel

times-the-nermalrate-foral-later unauthorized-uses—water through a service-fir,

line. If unauthorized use continues, the Bureau-shall-install-aPortland Water Burea

installs a meter and bills the property owner for the full-flow-meterand-bill-thi
preperty-owner-for-the-full-costs_cost of the meter-as-weH-as-, its installation an

System Development Charges. -Fhese-pehicies-and-procedures-are-furtherdetailef
in—the—annual-water rate—ordinanceRefer to Annual Rates Ordinance for mor|

information on service-fire line charges.

Billing and Collection for Others by Contract.
FhePortland City Council may create contracts for the Portland Water Bureau mayto bi

and collect for user—fees—and-services-provided-by-other public and private entities—|
established-by-contracts-approved-by-City-CouneH—AHN. When the Portland Water Burea

12/31/1)
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collects for another entity, it deposits the revenue colectedfor-other—entities—witbe
depesited-in a separate aceounts:
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CHAPTER 21.20 - TURNING ON OR “
SHUTTING OFF
Sections:
21.20.010 Application Feto Turn On Water. N

21.20.020 Requesting Temporary Shut-OfShutoff.
21.20.030 Unlawful Feto Turn On Water Without Authority.
21.20.040 Charges for Service Pipes Connected Without PermitPortland \Water Bureau

Approval.
21.20.050 Authority Feto Shut Off Service.

21.20.010 Application Feto Turn On Water.

Applications-to-turn-on-water-must-beAn application signed by the/property owner-and,
tenant or authorized agent of the property involved and-must be filed with-the-Bureau

before theyit may become effective.

21.20.020 Reguestlng Temporary Shu{—Q#Shutoff

An-A property owner or tenant may request by—teleahene—mmﬂng—er—m—pepseﬁuhat—the
a temporary stop in water service—Fire-protection_by

calling or emailing the Portland Water Bureau Customer Service.

A property owner or tenant may request a temporary stop in fire service may-enly-be
discontinued-uponby sending the Portland Water Bureau a written request-of-the-ewnerand
. Fire service shutoff must be approved by Portland Fire & Rescue.

Base charges wit-continue to accrue during temporary shut-effshutoffs.

21.20.030 Unlawful Feto Turn On Water Without Authority.
It is unlawful to use (or permitallow someone t0 use-ef-City) water threugh-a-service that
the Portland Water Bureau has beer-shut off or not yet activated.
Shewldae
If water beis turned on without autherity-frem-the-Portland Water Bureau approval, the
Portland “Water Bureau may stepshut the water service—either—by—shutting—off and

enforcement actions may be taken against the wateratviolators.

If the main-Portland Water Bureau shuts off service (by removing the meter—erby-any
other-appropriate-methed_or shutting water off at the main), the property owner, tenant or
person responsible for payment must pay to restore the service. The Annual Rates
Ordlnance shows fees for restoring service.
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The Portland Water Bureau will not turn water back on until the charges have been paid.

21.20.040 Charges for Service Pipes Connected Without PermitPortland Water Bureal

Approval.
When—pre#uses—er—addﬂronal—premtses—arelf a serwce plpe is connected W|th0ut th

shut—eﬁ—by—erder—ef—thea permrt the Portland Water Bureau mav charqe for service an
the Administrator. In case water shall-be turned off-as provided-in-this Section, the sam|
shatl may order the service to be shut off. The water must not be turned on again until a\x
charges have been paid. Where a service is required to be equipped with backflo

protection, the service must not be activated until adequate backflow protection has been
installed, tested and inspected by the Portland Water Bureau. This is true even if rates angl
charges againstfor the premisesservice have been paid-i-fuh.

D s_z_lum 3%

21.20.050 Authorlty Foto Shut Off SerVIce

tht—at—any—trme,—\mtheut—nenee—teThe Portland Water Bureau may shut off the—wate

llJ

==

supphyservice:

A. To fix or maintain the water system or necessary to protect the water system;
B If charges are unpaid;

C. Service was turned on unlawfully; or,

D If the property is not compliant with backflow prevention requirements.

The Portland Water Bureau is not responsible for repairs;-extensions-or-any-otherreasen
property damage;—sueh-as—the caused by

FhoPumousho - petboosensibio—eamy
shutoff. Damage may include bursting ef-boilers, the-breaking ef-any-pipes or fixtureg
steppage; or problems arising from interruption of the water supply;-e+any-otherdamag]
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Exhibit A “

CHAPTER 21.24 - RULES AND <

REGULATIONS
Sections:
21.24.020 Fire Hydrants. «
21.24.030 Waterfor-Naval Vessels in-HarberAccessing Water.
21.24.040 Access to Premises for Inspection.
21.24.050 Unlawful to Damage, Alter; or Tamper with Water Property.
21.24.070 Impairment of Service to Other Properties. “
21.24.080 Administrative Rules, Procedures and Forms. «
21.24.090 Enforcement.
21.24.020 Fire Hydrants.
A.  Who may use fire hydrantg.

Employees of the Portland Water Bureau and 189256 —effective-December24
2018)Portland Fire & Rescue can use fire hydrants for their work. Other person

1z

must apply for a permit to use a fire hydrant.

It is unlawful ferany-persen-to operate, atter-change, remove, disconnect, conneqg

w0 or interfere o coanesethop s trepdvan o edbarused - o

a City fire hydrant without firstebtaining-writtenPortland \Water Bureau permissio
from-the-Portland-Water Bureau—Penalties. The Annual Rates Ordinance include

g

Qenaltle s for unauthorlzed use—ef—a—ﬁ%e—hyd#am—are—set—m—the—aamal—water—ﬁafe

o> o

(u luu)_:|_a

-

=

days—and—an—Annual—Pean—shaH—be—iswed—feHssues temporarv and annual flr

hydrant permits. A temporary permit lasts up to 90 days; an annual permit lasts u

to one year. —Upen—apphcationWhen a person applies for a permit, th

permitteeperson must presentbring a Chapman--type (slow--closing) gate valve-
the. The Portland Water Bureau te-be-taggedmust tag the valve with a~vatid perm

12/31/1)
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listing apphicant'sthe person’s name, the permit expiration date; and autherizedthe
locations—Fhe-permittee-shat-be- of fire hydrants the person is allowed to use.

C. Charges for permits and use are in the Annual Rates Ordinance.

D. The person who obtained the permit is responsible for eemphianee-withfollowing« —— [ Formatted: Section Outline A

all eityCity, state; and federal rules, regulations; and guidelines regarding-the-preper

The Portland Water Bureau requires backflow protection for all fire hydrant use.

The Chief Engineer must determine the type of backflow protection necessary.

/ . .
For more about temporary permits refer to Section 21.12.090.

/
E. Fire hydrant Responsibility.

1. On public property in the City of Portland: The Portland Water Bureau
/" installs and maintains fire hydrants (this could be in a right-of-way or an

easement).

2. Outside city limits: If a person wants to connect a fire hydrant to Portland’s
water system outside city limits, they must pay for installation. The Portland
Water Bureau will connect the hydrant to the water system, own and
maintain it.

3. On private property: The property owner installs and maintains any private
fire hydrant and fire protection systems. The property owner must meet
Portland Fire & Rescue and plumbing code requirements.

y [ Formatted: Left




Exhibit A
21.24.030 Water—f-er—Naval Vessels m—HanerAccessrng Water.
' )-The Portland Water Burea

in the crty Wlthout payment AII such connectlonssfhau require an approved backfloy
prevention assembly.

21.24.040 Access to Premises for Inspection.
To the full extent permitted by law, employees of the Portland Water Bureau shat-hav|
free-aceessat-properhours-of the-dayto-al-parts-ofmay enter buildings and premises f4

the-purpese-ef-inspectingto inspect the condition of the water pipes and plumbing fixture
to determine whether cross- connections or other structural-er-sanitary-hazards exist; to th|

water systems and the manner in which the water is being used. -Whenever the propert
owner ef-any-premise-supphied-by-the Bureaurestratns-refuses access to authorized Gi
Portland Water Bureau employees from making such necessary inspections—er—+efuse)
aeecess-therefor, water service may be refused or discontinued.

21.24.050 Unlawful to Damage, Alter; or Tamper with Water Property.
It is unlawful for any person;—without-authority-from-the-Buread; to willfully damagg

connect to, operate, alter; or otherwise tamper with any City-water main, service, mete
meter box, hydrant, valve; or any other facility owned or operated by the Bureau-

21.24.070 Impalrment of Serwce to Other Propertles

the-Some propertles use ef—water ts—mtermtttent—epwhere—sueh—use—predaee&extremeonl

intermittently, which may cause fluctuations in volume

serviee-teand pressure for other properties;-the or tenants. The Portland Water Bureau ma
require a property owner ertheiragent-to-previderatto buy and install equipment that limif

= 07 T =

D
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volume and pressure fluctuation to protect other properties, tenants and the public wate

ﬁ(ﬁ"ﬁl’ﬂ(lv’

system.

buy and install a Portland Water Bureau

1=

This may also mean that the property ewner’s-expense-suitable-equipment-owner needs t
reasenably-hmitfluetuations-ta-use-ane-pressures

approved backflow prevention assembly.

21.24.080 Administrative Rules, Procedures and Forms.
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21.24.090

-

The Administrator ef-the-Portland-\WaterBureav-may adopt, amend and repeal
administrative rules, procedures; and forms pertaining to matters within the scope
of this Title and consistent with the provisions of this- Title.

Any—adoptionAdoption, amendment or repeal of a rule pursuant to this
seetienSection requires a public review process-— followed by the public hearing.

Notice shatimust be published in a newspaper of general circulation in the Portland
metropolitan area net-less-thanforty-five—nor-more-than-sixty;and other targeted

media 30 days before suchthe public reviewprecess-hearing. The notice shalmust
include the place and time of any public meeting on the proposal, the description
and purpose of the proposal, the location at which copies of the full text of the
proposal may be read or obtained, and the name of the person at the Portland Water
Bureau to whom written comments or questions about the proposal may be directed.

Forty-fiveThirty days after publication-of-the-public notice, a public hearing will be
held, and the Administrator shatimust record and post oral and written testimony

concerning the proposed rule(s) given at athe public hearing-  The
Administrator -has-the-pewer-temay establish and limit the matters to be considered
at the hearing, te-prescribe procedures for conduct of the hearings, to-hear evidence
and te-preserve order.- The Administrator may continue any such hearing to another
date.

After considering comments received during the public review process and other
relevant matters, the Administrator, taking into consideration the comments
received during the hearing-shat-either, must adopt-the-propesal, modify or reject
itthe proposal.

Unless otherwise stated, all rules are effective upon adoption by the Administrator
of the Portland Water Bureau and shalmust be filed in the office of the
Administrator of the Portland Water Bureau and in the Portland Policy Documents
repository described in Portland City Code Chapter 1.07.- Notice of the adopted

rule(s) shalmust be published-in-a-newspaper-of-general-circulationinposted online
on the Portland metropolitan-areaWater Bureau’s website with a hyper link to the

official link in the City’s Auditor’s website for adopted Administrative Rules
within fourteenl4 days of adoption.

Notwithstanding paragrapghsParagraphs B. — E. of this seetionSection, an interim-
rule may be adopted without prior notice upen-a-finding-by-or public process when
the Administrator finds that failure to act promptly shalimay result in serious
prejudiceharm to the water system or to the public interest. Any rule adopted
pursuant to this paragraph shatmust be effective for no longer than 186365 days.

Enforcement.
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Exhibit A

A—PersensAny person who fai-te-comply-withdoes not follow the reguirements—g
prehibitiens-ofrules in Title 21 errules-adopted-under-Section-21-24-080-are-is subject t
City of Portland enforcement-actions-by-the-City-of the-Pertland,

A. B——Violations,

1.

€B. Enforcement. -In enforcing any of the requirements or prohibitions of Title 21 g
Portland City Code or rules adopted under Section 21.24.080, the Administratg

o

1=

A violation occurs when anya person does not comply with a requiremen
or prohibition of Title 21 (or rules adopted wnderas described in Sectio

21.24.080-are-not-comphied-with:).

Each separate-oceasion-is-considered-a-separate-violation_is separate. Th
Portland Water Bureau shatmay issue erby-one enforcement action pe

—

11

=

violation per prehibited-use-per-day.

may:

1.

2.
3.

4.

6.

DB—Appeal-of enforcementaction—C. A water—userproperty owner or tenant ma
appeal the Administrator's action within 30 days fremof the date the notice o

enforcement is mailed, in accordance with procedures and timelines set out in Titl
22 of the-Portland City Code.- Such an appeal must include a copy of the action th3
is the subject of the appeal, must state the basis for the appeal; and must be file

Issue warning notices:.
2——1Issue notices of violation and orders to comply:.
3—Institute an action before the Code Hearings Officer;.

4———Impose civil penalties, in an amount not to exceed $500 per day 0
as etherwise-specified elsewhere in Title 21 or the annualrate-erdinaned

Fhese-penattiesshal-beAnnual Rates Ordinance. Penalties are imposed fo

each day a‘violation continues to exist against any individual or busines
whethat does not comply with the provisions of this Title.—Each-faureH
| " iolati

5—Order the installation of facilities required by this Title as
condition of providing water service;-6+.

6———Terminate water service.

=T=h

=

= 7o B

D =<

with the Code Hearings Officer and the Portland Water Bureau.

L=+
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Exception: If enforcement is related to inadequate backflow protection, the

Portland Water Bureau may not issue a waiver or variance. Refer to Oregon
Administrative Rule 333, City Code Title 22 and Chapter 21.12.
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WATER
Exhibit A «
CHAPTER 21.28 - OUTSIDE CITY SERVICES «
AND WHOLESALE DISTRIBUTORS
Sections:
21.28.010 Individual Water Services Outside the City Limifts.
21.28.020 Water Supply to Wholesale Distributors by Water Sales Agreement or Contract.
21.28.010 Individual Water Services Outside the City Limits.

A The Portland Water Bureau may furrishsupply water te—properties—outside the
Portland city limits-chargingratesfixed-by-the-Counetl-in-the-annual- waterratp
ordinanee. The Portland Water Bureau reviews applications for these types of
services to make sure they meet state law and water system standards.
W&teiLMam—SeeHeﬂ%—]—Q—Z—?@—@Wﬁerhﬁef—Meter— Customers |n5|de and

Seetion2+12.320“Contamination—oftheoutside Portland city limits follow th
same Portland City WaterSupplyCode and ReguirementsPortland policy rules.

The Administrator may make other reasonable conditions for Backflow

Protection;2these services.

Outside City limits, the property owner or ratepayer must purehaseinstall a wate

service line and meter efapproved-size-and-design-which-shal-be-locatedthat mes

Portland Water Bdreau engineering and technical standards. The Portland Watg

Bureau specifies where reguired-by-the-City—and-these must be installed. Som
properties also require an approved backflow prevention assembly—may—bp

reguireds. Sections that provide information about services, meters and backflow
prevention are:

utuﬁlr—fﬂ

Sectlon 21.12. 010 (rules for serwces)

2. Section 21.12.270 (rules for a~water-meters)

3. Section 21.12.320 (rules for backflow prevention)
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Applicants applying for an individual service connection outside the City—of

Portland-Oregon-—city limits must acknowledge in writing that the service is under
a special contract or agreement. The rate for service outside city limits is listed in
the Annual Rates Ordinance.

in-case-of-emergency - the_ The The Admlnlstrator shaHmav reduce or dlscontlnue

this service for any reason, including when the Portland Water Bureau requires less
water to be used during a water shortage or emergency.

The contract or agreement specifies that if theé Portland Water Bureau needs to

discontinue service under normal circumstances, the Administrator must give
written notice at least 60 days—notice—in—writing—days before the service is
discontinued. Fhatln an emergency or water shortage, less notice is-temay be given.
The notice is delivered at the premises-erproperty and at the last known address of
the ewnerratepayer.

Refer to water curtailment: City Code Section 21.32.010.

<

The Portland Water Bureau may suspene-temporarily suspend the delivery of water
at any time for the purpose of making repairs or improvements to its system.

During-anyln an emergency, the Portland Water Bureau may;-censistent-with-and
subjeet need to mgeen#aetua#ebhg»aﬂens—apperuen%wai%ableratlon water

pFeV&hH&aHdM#ﬁ%dueeeﬂs&deFaﬂeﬂfertheto satlsfv ratepayers’ dlverse needs,
conhsidering:

1. Public health and safety. «

2. Equity.
3. Contractual obligations.
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21.28.020 Water Supply to Wholesale Distributors by Water Sales Agreement of [Formamd: Font: 14 pt

Contract.

O RO

Subject to #s-contractual obligations, the Portland \Water Bureau may suspend-temporaril
suspend the delivery of water for the purpose of making repairs or improvements to it
system, and, during anyan emergency, the Portland \Water Bureau may appertionration th

avallable water supply m—thai—maﬁner—m#ueh—appeaps—mest—eqw{able—bmder—th

L2 2 B
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. [ Formatted: Header, Line spacing: single

considering:
A Public health and safety.

B. Equity.
C. Contractual obligations.

The Mayor and Commissioner-in-Charge of the Portland Water Bureau may authorize
water sales agreements or contracts for wholesale supply. The Portland Water Bureau may
supply wholesale distributors inside and outside Portland city limits.

Wholesale services must be equipped with a minimum of a double-check valve assembly.
This valve must be installed immediately downstream of the Portland Water Bureau service
connection. Refer to Code Chapter 21.12 for backflow information.

/

y [ Formatted: Left
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Exhibit A -
CHAPTER 21.32 - WATER CONSERVATION “«
MEASBRESCURTAILMENT POLICY
Sections:
21.32.010 Water Supphy-and-Curtailment Policy.
21.32.010 Water Supphyrand-Curtailment Policy.

water—\WhenA. The Admlnlstrator may require that all water users curta

— D

In consultation with the Mayor and Commissioner-in-Charge, the Administratg

B.

may require curtailment when:

1. The City has a water shortage exists-or isan imminent water shortage; o
any-other,

2. An emergency-arises-er-is-taminent-which threatens te-disruptor-diminis]
the-municipalthe water supply-the- City-may-aHoeate- water-among-users—H
doing-so;-the-City-shall-allocate-water-or-curtail-the-.

Before requiring curtailment, and to determine how much the community mug

=

P D

C.

reduce water use—of—water—taking—into—account—sueh—issues—as—publie, th

Administrator must consider:

1. Public health and safety;-community;
2. Equity;
3. Community economic conditions;-the;

4. Water system financial and operational needs-of-the-water-system;; an

5. Contract obligations—Fhe- to wholesale providers.

To establish the curtailment program, the Administrator ef-the—Portland-\Aate

Bureau—may;—consistent—with—this—seetien; adopt, amend; or rescind rules

12/31/1)
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to enforce curtailment rules, per Section 21.24.090.

Refer to Section 21.24.080. R - Formatted: Font: Times New Roman, Not Bold, Not All
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Exhibit A

Sections:
21.35.010
21.35.020

21.35.030
21.35.040
21.35.050
21.35.060

21.35.080
21.35.090

CHAPTER 21.35 - WELLHEAD
PROTECTION

July-1,2003.)

Establishment-of Wellhead Protection AreaAuthorities.

Storage, Handling, Use and Transportation of HazardHazardous Materials -
Reporting.

Storage, Handling, Use and Transportation of Hazardous Materials - Standards.
Storage, Handling, Use and Transportation of Hazardous Materials - Inspections.
Storage, Handling, Use and Transportation of Hazardous Materials - Certificates
of Inspection.

Enforcement.

Building and Site Permit Review and Approval.
Rulemaking.

21.35.010

A

Establishment-of Wellhead Protection AreaAuthorities.

The Portland Water Bureau ef\Water\Works-is-autherized-to-establishmay designat|

wellhead protection areas in order to regulate the storage, handling, use an
transportation of materials that could contaminate groundwater. ~The Portlan
Water Bureau ef-\Water\Works-shall-establishdelineates the boundaries of wellhea
protection areas based on the best available information about the dynamics of th
aquifers that existing and future wells tap, the time-_of- travel of hazardou
materials and other relevant factors. —The Portland Water Bureau shal
publishpublishes a map of all designated wellhead protection areas;-shall-certif
eemes—te@%hepeny—bepeae% and shaH—make suchthe maps avallable to the publl
eﬁth&mapsand to reS|dences and busmesses Wlthln the wellhead protection areq
areas. The Portland Water Bureau ef-‘A/ater\Aorks-may alter the boundaries of
wellhead protection area i#fwhen the information en—which—existing—that th|
boundaries are based on changes. —Propesed—changesChanges to a wellhea
protection area shall-be-adoptedare made by rulemakingadministrative rules pe

@D

ry

ot OT T

Section 21.24.080.

The Portland Water Bureau may designate materials as hazardous and promulgat

reference _manuals establishing standards for their storage, handling an

transportation within wellhead protection areas. The Reference Manuals ar

D X D

adopted and modified as administrative rules per Section 21.24.080.

T
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C. The Portland Water Bureau may enter into interagency agreements with Portland
Fire & Rescue or other City bureaus to enforce standards, inspect premises, issue
certificates of inspection or otherwise administer this Chapter.

21.35.020 Storage, Handling, Use and Transportation of HazardHazardous Materials -
Reporting.

A The Portland Water Bureau ef-\Water—\Weorks—shall-have—the—autherity—temay

designate materials as hazardous and to require all persons or businesses possessing
or using hazardous materials within the wellhead protection area to make

apnualreqular reports to the Portland Water Bureau eeneerning-thestating:

1. The types and guantityquantities of hazardous materials stored, handled,
used or transported;-the;

2. The storage and containment provisions for hazardous materials;; and
related;
3. Related information, including, but not limited to, a site plan indicating the

location of hazardous materials manufactured, generated, stored or used,
information indicating the lecationlocations of drains, capacities of
containment systems, drainage utility shut-off;shutoff and topographical
information. -

When the Portland Water Bureau of \Water—\Werks—establishes reporting- {Formatted:Indent:FirstIine: 0"

requirements, persons or businesses shalmust submit required information to the
Portland Water Bureau ef\Aater‘Works-in accordance with the schedule established
in the Reference Manual. H\When another City bureau is designated to receive
reports on behalfof the Bureau-efPortland Water \WerksBureau, and if it is deemed
practical by both_City bureaus, reporting requirements and reports may be
combined.

B. Failure to submit a complete report within the timeframe established in the
Reference Manual constitutes a wiolatingviolation and shal—beis subject to

enforcement pursuant-toper Section 21.35.050-of this-Chapter.

21.35.030 Storage, Handling, Use and Transportation of Hazardous Materials —
Standards.

A Initial-standardsStandards for the storage, handling, use and transportation of
hazardous materials are contained in the Well Field Wellhead Protection Program
Reference Manual, adopted and updated as administrative rules eencurrenthywith
this-Cede-per Section 21.24.080. The Portland Water Bureau ef-\Water\Works-shalt

have—the—autherity—hereafterto—promulgatemay adopt rules to set or amend

[ Formatted: Left
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<

standards, including the standards found within the Reference Manual, for the
storage, handling, use and transportation of hazardous materials that may be used
within the wellhead protection area. ~The Bureau's—authority—toPortland Watgr
Bureau may set standards shat-extend-teon designation of materials as hazardou
to groundwater quality;—te; on storage, handling, use, transportation; an
containment of such materials both inside and outside structures, including
equipment or devices for preventing and controlling spills or releases of such
materials beyond containment vessels-; and other matters necessary for the purpos
of implementing this Chapter. Rules adopted under this Section-ef-the-water-cod)

shat-be-compHedChapter are in the Reference Manual.

Upon-the effective date of this Chapter, existing businessesBusinesses angl«
individuals not in compliance with the standards set pursuanttoby this Chapter efgr

the Cede—shaHReference Manual as adopted or amended must bring thei

D (D

=

operations into compliance with applicable standards in accordance with the
schedule established in the Reference Manual.

q
= D g o S R S A
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C.

Nothing in this Chapter exempts any person from City Code enforcement actions

21.35.040

or the requirements of City Code Title 17.

Storage, Handling, Use and Transportation of Hazardous Materials —
Inspections.

B.

The Portland Water Bureau ef‘A/ater\AWorks-may conduct inspections of businesses
that store, handle, use or transport hazardous materials to ascertaindetermine
compliance with the standards of this Chapter, including, but not limited to, the
types, quantities and locations of hazardous materials, primary and secondary
containment facilities; and the existence of spill prevention and spill control
equipment or devices. -For purposes of exereisingusing this authority, the Portland
Water Bureau shal—adopt—peliey—regardingmust consider the necessary
qualifications for these—whe—cenduct—inspectionsinspectors and define the
frequency, priority; and type of inspection of businesses based on;-ameng-ether
things; the degree of risk to water quality in the well field, history of violations,
characteristics of the use; and the availability of budgeted funds and staff, and other
relevant factors.

Inspections may be initiated as the result of a complaint or referral—at-any-time
when the Portland \Water Bureau has reason to believe there is a violation, or as
defined by a routine schedule for compliance. -Inspections and re-inspections-with
be-used-—toa reinspection determine if an operation is in compliance with this
Chapter.
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21.35.050

A

<

Inspections may involve a review of equipment, structures and operating practices;
records or plan review; interviews with operators; and photo documentation. j
sueh-businesses-shalBusinesses must allow representatives of the Portland \Water
Bureau, upon presentation of credentials, to:

1. Inspect at reasonable times anythe facilities, equipment, practices o{r
operations regulated or required under the provisions of this Chapter;.

2. Enter the premises where hazardous materials are being managed, or where
records may be kept under the provisions of this Chapter. -The progertk
owner/operator must make necessary arrangements to allow access without
delay:-ané.

3. Have access to and copy, at reasonable times, any records that must be kept
under the provisions of this Chapter.

If a business refuses or declines to allow an inspection or re-inspectioareinspectio
under SubseetiensSubsection 21.35.040 C-4--3., the Portland Water Bureau ma
seek an administrative warrant from Multnomah County Circuit Court to conduct

such inspection or re-inspectienreinspection.

After inspection and upon finding that all standards of this Chapter have been met,
the Portland Water Bureau ef-\Water—\Works—shallmust issue a Certificate o|f
Inspection to each business inspected under this Chapter, as provided in Section
21.3135.050.

In the event an inspection reveals a violation of the standards of this Chapter that
cannotmay not be resolved or corrected during the course of the inspection, the
Portland Water Bureau of-WaterWeorks-shalimust follow the procedures set-ferth
wnderin Section 21.35.060, as applicable.

theG. Subject to Portland City Council approval, the Portland Water Bureau may
enter into contracts with private entities or intergovernmental agreements with
other municipal corporations for inspections in those portions of the wellhead
protection area outside the City of Portland boundaries.

Storage, Handling, Use and Transportation of Hazardous Materials -
Certificates of Inspection.

T

A Certificate of Inspection shat-beis valid until a subsequent inspection or review,
or until it is revoked.
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AThe valid Certificate of Inspection shalmust always be kept on the premises at
al-times-and be available for review by Portland Water Bureau ef-\Aater\Werks
personnel or other authorized City personnel.

A Certificate of Inspection shall-centaincontains the following information:

1. The address of the occupancy or facility, including exterior space utilized
for storage, handling, use or transportation of hazardous materials;

2. The name and address of the person or business occupying the facility; -and

3. A statement that the described occupancy complies with the applicable
regulations and policies.

The issuance of a Certificate of Inspection does not suspend the applicability of any
water regulations.

The Certificate of Inspection is issued to the business property owner/operator for
the existing use at the location specified in the Certificate.- It is not transferable.

If interagency agreements are made to enforce standards, and if circumstances

21.35.060

make it practical, the Certificates of Inspection issued under this Chapter may
combined with any certificates of inspection or equivalent issued by the City bureau
enforcing this Chapter.

Enforcement.

Violations. <1t shal-beis a violation to store, handle, use or transport hazardous
materials in a manner contrary to the standards set by the Portland Water Bureau-of
Water-Werks,

\Warning Letterletter.

1 The Portland Water Bureau may issue a Warning Letter that informs an
individual or business of a violation; and the consequences of the violation
or continued noncompliance.- The letter may state the actions required to
resolve the violation and may specify a reasonable time by which
compliance is to be achieved.

2. As part of a Warning Letter, and-depending on the number or gravity of
violation(s), the Portland Water Bureau may require an individual or

business to prepare and submit a GemphancePlancompliance plan that
establishes a reasonable timeframe for correcting the violation(s) or the

12/31/18
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Exhibit A

C. Orders to GCure—\Violations,—Civil—Liability,—Nuisaneescure violations, civil
liability, nuisances.

1

a

implementation of alternative storage, handling, use, transportation; or
containment practices that are-capable-of satisfyingsatisfy the standards of
this Chapter. -A-Comphiance-Plan-shat-beA compliance plan is subject tp

A

review and approval of the Portland Water Bureau of-\Alater\Aorks-or
designated City bureau.

H-an-ndividualWhen a person or business fails to come into compliance ip
the time specified in a previeusly-issued-Warning-Letterwarning letter, of
within a timeframe established in an approved Compliance Plan, the
Portland Water Bureau may issue an Oderorder to Surecure the violatio
and establish a final date for resolving the violation, after which th
penalties in Subsections 21.35.060 D. and E. may be inveked—applied.
Failure to comply with an Orderorder to Cure-shat-becure is a violation
law.

HWhen the Portland Water Bureau finds that there is an imminent dange‘r
of a release of hazardous materials into the environment resulting from the
violation of standards geverningin this Chapter, the
and-transportation-of-a-hazardous-material-thePortland Water Bureau ma

declare that a nuisance exists and may issue, without prier—notice, a
Orderorder to Surecure requiring immediate action to be taken to halt an
activity causing such imminent danger, and directing the individual or
business to immediatehy-take steps to correct any conditions contributing tp

the danger immediately.

If the individual or business subject to an Orderorder to Cure—issueq
pursuant-to-—this—sectioncure does not comply with the Orderorder, the

Portland Water Bureau may:

a

D

a. Revoke a Certificate of Inspection;

b. Order the individualperson or business to cease the storage,
handling, use or transportation of hazardous materials that are the
subject of the violation until suech-time-as-the violation is corrected;,

c. Issue a Civil Penalty pursuant to Subsection 21.35.050060 Dj;
and/or,
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d. Undertake to correct any conditions contributing to the imminent
danger of a release of hazardous materials into the environment.
The costs of such action wittmay be charged to the individualperson
or business subject to such Sreerorder.

The person or business subject to an Orderorder to Cure-issued-underthis
Chaptercure may appeal said-Orderthe order under City Code Subsection
31.10.080 C. in the same manner that an order of the Fire Marshal may be
appealed. -The_Fire Code, Board of Fire-Appeals shall-handle any-sueh

appealappeals as provided in the Fire Code, except that the Fire Code Board
isof Appeals may not-autherized-to grant variances or adjustments under
City Code SubsectionSection 31.10.080-C-.

5——Sheuld When hazardous material beis released as a result of a violation, or

as a result of a failure to correct a violation, the individualperson or business
responsible for-sueh-spit-shat-be-civillyis liable for all costs incurred by
the City associated with cleaning up suchthe release and all costs of any
other City action reasonably determined to be necessary by the City to
contain, control or clean-_up the release or to protect the well field from
contamination.

D. Civil Penaltypenalty.

L

In addition to any other fee or civil liability provided by law, the Portland
Water Bureau ef-‘Aater-may impose a civil penalty in an amount not to
exceed $500 per day, or two times the re-inspectienreinspection fee that
would otherwise have been collected, whichever is greater, for each day a
violation continues to exist against any individualperson or business who
does not comply with the provisions of this chapter. -Each failure to comply
with a separate regulatory standard shat-be-deemedis a separate violation.

Any civil penalty imposed pursuant-te-this-section-shall-becomeis due and
payable when the person or business incurring the penalty receives a notice
in writing from the Portland Water Bureau ef-\A/ater—or designated City
bureau. -The notice referred to in this Subsection shalmust be sent by
registered or certified mail and shat-inelude:includes:

a. A reference to the particular-Sections-efthe Chapter or Code Section
or Reference Manual involved;

b. A short and plain statement of the matters asserted or charged;
c. A statement of the amount of the penalty or penalties imposed; and,
12/31418
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Exhibit A

Legal Action-action. The City may bring an action in a court of proper jurisdiction,
including the Circuit Court of Multnomah County and the Federal District Court
for the District of Oregon, to enforce any order to cure issued under this Chapter,
collect any penalty assessed under this Chapter; or recover any costs incurred
pursuanttounder Subsections 21.35.060 C.3. and 5.

Re-inspection-FeesReinspection fees.

1

a

d. A statement of the right of the person to request a hearing.

The property owner, person or operator of a facility subject-to-this-Sectiof
who is ordered to pay a civil penalty in accordance with this Sectien-shal

haveChapter has the right to appeal the imposition of or amount of th
penalty as provided by Portland City Code Subsection 31.10.080 C. ef-th
Ceode-in the same manner that an order of the Fire Marshal may be appealed.
The Beard-ef-Fire Code Board of Appeals shatt-handlehandles any such
appealappeals as provided in the Fire Code, except that the Fire Code Boarl
isof Appeals may not autherized-to-grant variances or adjustments unde
Portland City Code Subsection 31.01.080 C.5.

T (D = O

=

=

Any individualperson or business found in violation of law or any orde
under this Chapter-and who fails to correct such violation or comply wit
such order within 30 days after receiving written notice from the Portlan
Water Bureau of-‘Water-to do so, shat-be-charged-andis required to pay
re-inspectionreinspection fee efequivalent to the Hazardous Material
Permits reinspection fees in the current Portland Fire Regulations Fe
Schedule as adopted by Portland City Council.

=

O o7 o1

adopted per Sectio

WHMead—PFeteeueﬂ—PFeg%am—Referenee—ManHal—
21.24.080. Any person or business se—charged a re-inspection—fee—thd

believes-that-the—charges—are—inappropriatereinspection may appeal suc
charges pursuant-teper City Code Subsection 31.10.080 C. in the sam

manner that an order of the Fire Marshal may be appealed. -If the Portlang

5
el
n
it
L
e
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Water Bureau enforces this ehapterChapter through interagency agreement
with Portland Fire & Rescue or another City bureau, the fees charged by
that City bureau shall-beare in lieu of the fees described in this paragraph.

21.35.080 Building and Site Permit Review and Approval.
NeAll applications for City building permit or other permit for site alterations,

construction, building alterations, repairs; or other work involving or affecting the storage,
handling, use, transportation; or containment of hazardous materials maymust be issued
witheutreviewed and approved by the prierreviewand-approval-ef-the-Portland Water
Bureau ef-Water-Werks—or other City bureau(s) to whom this function has been designated
through interagency agreements, prior to issuance. The Portland Water Bureau ef-\Mater
Werks-may approve any-sueh-permits enby-upen-awhen finding that the activity proposed
conforms with this Chapter and rules premulgatedadopted under this Chapter. -Such plan
reviewshal-bePlan reviews are conducted pursuant—toper City of Portland rules and
practices for development review.

21.35.09 Rulemaking.
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TITLE 21
WATER

Sections:
21.36.010
21.36.020
21.36.030
21.36.040
21.36.050

21.36.010

CHAPTER 21.36 — BULL RUN WATERSHED
PROTECTION

March-12,-20105)

Designation of Bull Run Watershed Closure Area.

Prohibition of Unauthorized Entry-‘W/itheut-Permit.

Prohibited Actions Within the Bull Run Watershed Closure Area.
Enforcement.

Bull Run Watershed Protection Policy.

De5|gnat|on of the Bull Run Watershed Closure Area.

Pursuant to authority

granted by ORS 448 295 to ORS 448 325 and the Portland Clty Charter, there is hereby
designated a Bull Run Watershed Closure Area (Closure Area) within which the
limitations and restrictions of this Chapter 21.36 of the Portland City Code shaHwill apply.

The Closure Area shat-eonsistconsists of all land, by-whemeverowned withinregardlesss

of ownership, shown on the Clesure-Area-beundaries-outhined-en-a-map of record dated
October 2014,-entitled titled: “Portland City Code Chapter 21.36, Bull Run Watershed
Closure Area” and attached to Ordinance No. 186839 as Exhibit B. The map has been
created, shaHwill be maintained, and shatwill, be made available for public review by the
Portland Water Bureau.

The City of Portland owns portions of the land within the Closure Area. City Code that

affects City land within the Closure Area must conform with federal and state law, federal

and state administrative policy and tribal treaty rights, if any.

In this Chapter:

A.

Sections 21.36.020 through 21.36.040 apply to all land within the Closure Area

B.

(unless otherwise noted).

Section 21.36.050 applies only to City land within the Closure Area.

21.36.020

Proh|b|t|on of Unauthorlzed Entry—\AAtheut—Permtt

unlawful for any person to enter into or be upon Iand W|th|n the Closure Area W|thout

permission or a valid entry permltmwbwe%—Eerestéerwee—Bureaweﬁgand
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signs— of this limitation at all points of road entry into the Closure Area and at such othe
locations along the boundary of the Closure Area as it deems advisable.

=
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B. Entry BEFFFI-IFS are-netreq ired: {Formatted J

The following categories of people may enter the Closure Area:

A. Authorized employees of the U.S. Forest Service, Bureau of Land Management anfl
Portland Water Bureau;

==

B. Authorized federal, state, and local government officers and employees thereg
acting in an official capacity;

C. Contractors with a valid entry permit issued by the U.S. Forest Service, Bureau of
Land Management or Portland Water Bureau; and,

D. People meeting any of the following exceptions which do not require an entr
permit:

1. TFe-hikeHikers on-the;

a. The Pacific Crest National Scenic Trail #(#2000-ar¢-the)

b. The Huckleberry Trail #(#617:), . | Formatted: section outline a )
[Formatted: Font: 11 pt J

C. The Oneonta Trail (#424)

2. FerPeople performing official work as law enforcement, City-directefl
utility maintenance, or emergency response personnel-en-efficial-business;
or,

3—Ferpersens3. People entering the watershed accompanied by authorized
employees of the U.S. Forest Service, Bureau of Land Management or
Portland Water Bureau.

c——
The Water—Bureau—Administrator shalwill designate those Portland Water Bureayi
employees who are—autherized-may access the Closure Area. The Administrator ca
authorize employees to enter the Closure Area and-those-employees-who-are-authorizedg

to issue entry permits, or both.

ry
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TITLE 21

WATER
1A.  Anentry permit; or;,
2B.  Anemployee of the-U.S. Forest Service, Bureau of Land Management; or Portland
Water Bureau authorized to work in the Closure Area or issue permits effor others
to be-inenter the Closure Area.
B

It is unlawful for any person to permit domestic animals to run at large within the Closure-
Area. Domestic animals are not allowed on City lands in the Closure Area.

21.36.040

Enforcement.

Violation of Sections 21.36.020 or 21.36.030 on land owned by the federal
government within the Closure Area is punishable upon conviction by a fine or
imprisonment as a Class C Misdemeanor pursuant to ORS 161.615 and 161.635 in
accordance with ORS 448.305(3). Each unlawful act is chargeable as a separate
violation for each occurrence. (Entry into federal land within the Closure Area is
also a violation of 18 USC 81863, which carries punishments of imprisonment up
to 6 months and fines up to $5,000.)

Violation of Sections 21.36.020 or 21.36.030 on land owned by the City lying
within the Closure Area is punishable upon conviction by a fine or imprisonment
as a Class C Misdemeanor pursuant to ORS 161.615 and 161.635 in accordance
with ORS 448.305(3). Each unlawful act is chargeable as a separate violation for
each occurrence.

The Administrator ef-the—Pertland\Water Bureat—may appoint_Portland Water
Bureau employees as Closure Area enforcement officers as provided for in ORS
448.315 to enforce Code-Sections 21.36.020 and 21.36.030. Prior to assuming
duties, each employee designated as a Closure Area enforcement officer shaHwill
take an oath of office specified by the Administrator. While on duty, the employees
authorized to enforce this Code shaHwill wear in plain sight a badge as required by
ORS 448.315. Appointment by the Administrator as a Closure Area enforcement
officer shaHwill also make the employee appointed a “person in charge” of City
property within the Closure Area for purposes of Portland City Code Section
5.36.115 and grant the employee authority to order persons to leave City property.

Closure Area enforcement officers shalwill have the authority to order
persenspeople to leave the Closure Area, and to issue citations for viclation-ef-this
Code violations.

The Circuit CeurtCourts of Multnomah County, Clackamas County and Hood
River County shall-have jurisdiction to try and determine any prosecution brought
under-this-Code-for Closure Area code violations-eccurring within therespective
beundaries-ofthesetheir counties.

<
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21.36.050
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The Administrator may also pursue enforcement of any violation of Sections
21.36.020 or 21.36.030, pursuant to Section_ 21.24.090.

Bull Run Watershed Protection Policy.

In General—Fhe-general, the City’s primary purpose ef City-management-offor Cit)
lands and facilities within the Closure Area shaHwill be the continued production

of pure—clear, raw, potable water for municipal purpeses:use. The City wi
accomplish this in part through enforcement of protections for the source watet,
which include general prohibitions on human entry and activities such as trep
cutting and grazing.

=_——

The City manages its land for other purposes only if those purposes are consisten

with the primary purpose of protecting the water supply. Subject to the limitation

t
5
of Subsectlon 21 36 050 Bmmgemenﬁepe#mpparpese&ar@eb}e%—suehas
F

o manaqement for other purposes is
Allowed, only if such management is consistent with the accomplishment of thg
primary management purpose, consistent with the special forest protection
standards of adjacent federal lands found in the federal Bull Run Management Act,
P.L. 95-200, as amended, and performed in compliance with obligations imposefl
by federal, state, and local law._Other allowed purposes include:

1. Generating hydroelectric power;
2. Transmission of electricity and telecommunications;
3. Protection and stewardship of the natural environment including fish angl

wildlife habitat;

4. Conservation education; and,

5. Scientific inquiry.

Specific Land Use Limitations.

City lands in the Closure Area shalimust not be developed or used for recreatlonah

and—transnmssren—cny Iands shaum the Closure Area must not be developed or use

for residential, industrial or commercial purposes:, except if necessary to protect,
enhance, operate or maintain the water supply and electrical power generation anfl
transmission systems and facilities.

Tree Cutting-Limitation—Protection.

12/31/18
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Tree cutting or removal, including salvage, shatwill not occur on City lands within
the Closure Area, except for the following purposes:

1.

2.

5.

For the protection or enhancement of water quality;-6+

For the protection, enhancement; or maintenance of water quantity for City
use;-of

For the construction, expansion, protection or maintenance of municipal
water supply facilities;-or

For the construction, expansion, protection or maintenance of facilities for
the transmission of energy through and over the unit-erofClosure Area
hydroelectric facilities or hydroelectric projects associated with municipal
water supply facilities:; or,

For the protection of human life, safety or infrastructure.

Ownership of Bul-Run-Land and Infrastructure— in the Closure Area.

1

Within the Closure Area, City land and infrastructure within-the But-Run

Watershed-Clesure-Area-that-is-integral to the-delivery-ef-municipal water
shaHdelivery must not be transferred to any private entity.

Within the Closure Area, City land and infrastructure within-the- Bul-Run«

Public
Area.

Watershed-Clesure-Area-thatis-integral to the-delivery-ef-municipal water
shatdelivery must not be transferred to arya public entity unless the transfer
is approved by ordinance passed by Portland City Council.

Notice of Bul-Run-\Watershed-ActivitiesHuman Activity in the Closure

Each &Eaeh-calendar quarter, the Portland Water Bureau shal-update-as

necessary—and—make—publichy—avatablemust publish a list of ongoing,
routine activities cenductedit conducts, permits or permitted-by-the-\Water
Bureau-irvelving the-presence-of persens-inallows inside the Closure Area.

A-nen-exclusive-exemplary This quarterly project list efsuehmust include
activities ineludes—activitiesthat involve people inside the Closure Area,

such as:

a Activities to divert, test;-and_or protect water for municipal supply
ane-feror hydroelectric power generation-censtruction-and;

b. Construction or maintenance of facilities, including roads and trails;
educational;

90
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C. Educational or management tours;; and-data, -
d. Data collection for regulatory—er, management or scientifip

purposes.-At-a minimum, the Bureau shall-post the

ad&ﬂenal—w#e#maﬂe&en—hsted—aemﬂﬂe&must also include:

necessary-and-make-publichyavailable-a list of:
a. All Portland Water Bureau capital projects withininside the Closur|

Area-thatare. This applies to all projects in the-planning-e+, desig
stage-or whose-construction has-already-commenced;phases.

b. All non-routine City-activities eractivitiespermitted-by-the City-thg

involve or will involve the-presence-of persens-tapeople inside th
Closure Area. This applies to City work and which-areother City

sponsored activities, in the-planning-er, design stage-orwhich-hav
already-commencedand implementation phases.

Ata-minimum;-the-Bureau-shal-pest-the-The Portland Water Bureau mug

The quarterlv pr0|ect I|st ef—reuﬂﬂe—aeuwnes—en—ns—gewmment—web—sne;

aYaTaRYY 3 a A/ obtaih

11

=

—

14

T

L

post the quarterly project list on its website, along with contact information

for a bureau employee who will respond to questions about listed activitieg.

The Portland Water Bureau must also provide an opportunity for member

Ty

Public Notice and Comment.

of the public to request notice if amendments to the project list ef-projeet
and-activities-deseribed-in-occur between the regular quarterly updates.

1.

The Portland Water Bureau must provide an opportunity for members of th

152}

public to request notice about individual capital and non-routine project]

identified on the quarterly project list. Members of the public who reques

notice for an individual project will be considered a stakeholder for thd

—+ [ 107 XD

project.

Project Impact Assessment. The Portland Water Bureau must provide a

opportunity for members of the public to comment on a Project Impad

Assessment as defined in Subsection 21.36.050 E-1-and-G.1. The Portlan
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Water Bureau must notify the project’s stakeholders and must post th

Impact Assessment online. The public will have 30 calendar days to subm
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comments on the Impact Assessment.
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Project Mitigation. During the project’s design phase, the Portland Water
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Bureau must provide an opportunity for members of the public to comment
on a Mitigation Summary as defined in Subsection 21.36.050 G.2. The
Portland Water Bureau must notify the project’s stakeholders and must post
the Mitigation Summary online. The public will have 30 calendar days to
submit comments. The Portland Water Bureau must post a Response to
Comments within 30 calendar days after the public comment period ends
and must notify the commenters.

Exceptions. |If exceptions to prohibitions in Subsections 21.36.050 E-2:a-

. . H. or K. are approved for a project
by the Administrator, the Portland Water Bureau must notify the project’s
stakeholders.

The Portland Water Bureau must provide an opportunity for members of the

public to formally object to the Portland Water Bureau’s analysis of
environmental impacts for major projects with a-centact-numbersignificant
impacts on the watershed, as identified in the project’s Impact Assessment.
Mitigation Summary and Response to Comments. Written objections must
be submitted within 14 calendar days after the Portland Water Bureau’s
Response to Comments is posted online.

After consideration of the objection, the Administrator and Commissioner-

in-Charge must sign a decision responding to the objection and the Portland
Water Bureau must provide the decision to the objecting party.

A Portland Water Bureau decision on an objection to a major project with

significant impacts on the watershed may be appealed to Portland City
Council. Appeals must be submitted within 14 calendar days of the bureau
decision on the objection. A Portland City Council vote is the final decision

on the appeal.

The Commissioner-in-Charge has discretion to extend comment period

lengths defined in this Section for specific projects. Notice of extended
comment periods must be provided to stakeholders.

For individual major City projects on City-owned land in the Closure Area

10.

subject to federal requirements of the National Environmental Policy Act,
the Commissioner-in-Charge has discretion to require City comment,
objection and appeal processes to complement the federal process.

Effective Date. Administrative rules to implement this Subsection must be

adopted by December 31, 2021.

Project Impact Assessment and Mitigation Process.

<

0912/31/18
92

«

[ Formatted: Right

/ [Formatted: Right




H.

TITLE 21«
WATER

Project Impact Assessment. The Portland Water Bureau must establish i

administrative rules a methodology for assessing environmental impacts o

capital and non-routine projects on City land in the Closure Area. Th

methodology must be adaptable to the varying type and scope of individug

projects, and must define criteria to categorize projects as major, minor o
ematl-addressno impact.

Project Mitigation. The Portland Water Bureau must establish i

= =D =R 5

administrative rules a methodology for defining and summarizing projed

mitigation. The project’s Mitigation Summary must include descriptions o

how the project mitigation addresses, to the greatest extent practical, th

applicable City, county, state and federal standards and requirementt

relevant to impacts to water quantity and guality, cultural resources, and th

natural environment including soils, vegetation, and fish and wildlife an

related habitat. Project-specific mitigation must enable compliance wit

D TCC D 109 XD T=h T+ T

applicable City, county, state and federal regulations and permits.

Bull Run Special Provisions. The Portland Water Bureau must incorporat

relevant standards and requirements to avoid, then minimize and mitigateg

common impact types into the Bull Run Special Provisions, includin

applicable components of Subsections 21.36.050 H., I., J. and K.

Effective Date. Administrative rules, and updated Bull Run Specid

Provisions, to implement this Subsection must be adopted by December 31|

2021.

Best Management Practices. The Portland Water Bureau must establish beq

—

management practices (BMPs), on an ongoing basis, to be employed in th

1)

implementation of ongoing routine programs and during emergenc

responses. The BMPs must avoid, then minimize and mitigate, impacts t

City land in the Closure Area to the greatest extent practical. The BMP

must be consistent with, and at least as protective as, comparable BMPs o

national forest land in the Bull Run Watershed Management Unit. BMP|

must be documented in standard operating procedures. BMPs must enabl

compliance with applicable City, county, state and federal requirements an

Ly > v e Vo L

permits.

For major City projects in the Closure Area subject to federal impad

—

Riparian Protection.

assessment and mitigation requirements of the National Environmentg
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Policy Act, the Commissioner-in-Charge has discretion to require a Cit

impact assessment and mitigation process to complement the federd

process.
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The City owns land next to streams, rivers and reservoirs inside the Closure Area.
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The Portland Water Bureau manages this land to protect water quality, riparian

habitat and fish and wildlife.

1. The Portland Water Bureau must not allow construction of new structures

within the following riparian reserves inside the Closure Area:

a. Within 420 feet (slope distance; based on height of two site-potential
trees) of:
[€h)] Lakes, reservoirs, and ponds (420 feet surrounding);
(2) Fish-bearing streams (420 feet on each side of the stream for
840 total feet).
b. Within 210 feet (slope distance; based on height of one site-potential
tree) of:
(1) Perennial non-fish-bearing streams (210 feet on each side of
the stream, for 420 total feet);
(2) Intermittent or seasonal streams (210 feet on each side of the
stream, for 420 total feet);
(3) Wetlands (210 feet surrounding); or,
(4) Geologically unstable or potentially unstable areas (210 feet
surrounding).
2. The Portland Water Bureau may use site-specific analysis to differentiate

riparian from upland characteristics and to modify the distances defined

above in a. and b. for specific project sites. The modifications must be

documented in riparian reserve protection plans, defined below in

Subsection 21.36.050 H.5.

3. The Portland Water Bureau uses the National Hydrography Dataset and

state and federal regulations to define and map wetlands and stream types.

4, Exceptions to Riparian Reserve Construction Prohibition. The following

types of construction are allowed:

a.

New or replacement facilities in an existing developed, paved or

otherwise non-forested water supply operation area located within

riparian reserves. This exception includes, but is not limited to:

(1) Headworks complex;

0912/31/18
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(2) Dams;
(3) Conduits;

(4) Inundated reservoirs;

(5) Conduit corridors;

(6) Power line corridors;

(7 Telecommunication sites; or,

(8) Hydroelectric plants.

New facilities that need to be in or near water to function. Thi

1«
R

exception includes, but is not limited to:

[€H)] Dams and dam-related structures (such as spillways an

intake towers);
(2) Reservoirs;

(3) Boathouses;

(4) Boat ramps; or,

(5) Stations for monitoring water quality or gaging stream flo

New water system infrastructure that needs to connect to (or be clos

to) new or existing facilities allowed in riparian reserves. Thi

T D

exception includes but is not limited to:

(1) Water supply conduits;

(2) Facility access roads and trails;

(3) Power lines and power line corridors; or,

(4) Telecommunication facilities.

Bridges, culverts and other road or trail infrastructure that crossej

()

water.

Temporary structures (such as fences).

Emergency work to protect:

«
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(1) Human life or safety;

(2) The watershed;

(3) The water supply; and,

(4) Infrastructure.

g. Any other exceptions must be approved by which-citizens-can-ebtain
additional-information-en-the Administrator.

Riparian Reserve Protection Plans.

For projects that repair, rehabilitate or replace existing or construct new

facilities, assets or equipment in riparian reserves (including the exceptions
in Section 21.36.050), the Portland Water Bureau must develop and
implement a riparian reserve protection plan. The plan must identify
measures or requirements for:

a. Fuel and other chemical storage and containment;

b. Spill containment and response;

C. Construction equipment staging;

d. Avoiding, then minimizing and mitigating, erosion, soil

compaction, vegetation removal and terrestrial and aquatic habitat
disturbance; and

e. Protecting cultural resources.

l. Revegetation of City-Owned Land in the Closure Area.

1.

If construction or maintenance work removes vegetation or exposes bare

soil, the Portland Water Bureau must create a site restoration plan adapted
to the scope of the project. The Portland Water Bureau must restore and
revegetate the site according to the plan.

Routine facility repair and maintenance are exempt from revegetation

requirements.

Routine work is exempt if:

a Tree cutting is limited to exceptions listed prejeets-in Section+—

21.36.050; and

0912/31/18
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b. The project does not result in significant ground disturbance, as

defined in Portland City Code Title 10.

Brushing roads, cleaning ditches, clearing power line right-of-wa

Stream Crossings and Passage for Aquatic Organisms.

vegetation, clearing defensible space near facilities for fire preventior]

clearing vegetation to meet federal dam safety requirements and mowin

are examples of exempt work.

The Portland Water Bureau manages culverts, bridges and other stream crossing

on City-owned land in the Closure Area. The Portland Water Bureau manage

these crossings to maintain transportation access, maintain effective drainag

O 107 1)

during storms, and protect water quality and aquatic habitat.

1. New culverts, bridges and other stream crossings must be built angl
maintained to:

a. Accommodate at least a 100-year flood, including its bedload ang¢l
debris. The structure opening must be at least as wide as the width
of the stream at the ordinary high-water mark to prevent the structurg
from constricting the stream or accelerating its velocity at bank-full
flow.

b. Maintain or improve fish passage wherever roads cross streams thdt
have (or have historically had) populations of native migratory fish,
in accordance with state and federal fish passage requlations.

C. To the extent practicable, provide passage for aguatic organisms gt
all life stages using stream simulation design methodology.

d. Prevent the diversion of streamflow out of its channel and down thg
road if a crossing fails.

2. Existing culverts and other stream crossings are required to meet thg
standards for new crossings when they are replaced.
3. The Portland Water Bureau must monitor and maintain new and existing

Wet Weather Construction Restrictions.

stream crossing facilities so that they continue to meet the criteria in thi

1)

Subsection and as outlined under Section 21.36.050.

The Portland Water Bureau manages ground-disturbing activities, as defined an

described in Portland City Code Title 10, to protect water quality, forest resilienc

D
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and fish and wildlife habitat during wet weather. Projects on City land in the
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Closure Area must meet Portland City Code Title 10 and Bull Run Special

Provisions, as well as county, state and federal regulations about erosion control

and in-water work.

1. Definitions associated to this Subsection include:

a.

Wet season: October 15 to June 15.

b.

Dry season: June 16 to October 14.

Wet weather: Periods of wet, rainy conditions that can occur during

the wet season or dry season. Indices defining wet weather in the
Closure Area are provided in Portland Water Bureau standard
operating procedures.

Ground-disturbing activities: As defined in Portland City Code Title

10, any activity that exposes soil.

Bull Run Special Provisions: Portland Water Bureau standard

contract specifications specific to the Bull Run Watershed Closure
Area.

High-hazard activities: Activities that occur in an area that has high

potential to deliver sediment to a waterbody, or high potential to
compact the soil in a way that would inhibit revegetation and
recovery. Typically, this includes areas close to water bodies, areas
on steep or unstable slopes and areas prone to landslides.

Low-hazard activities: Activities that occur in an area that has low

potential to deliver sediment to a waterbody or compact the soil in a
way that would inhibit revegetation and site recovery.

Guidance for implementing these requirements and further detail on

definitions used in this Subsection are provided in Portland Water Bureau

standard operating procedures.

2. Projects on City land in the Closure Area must avoid ground-disturbing

activities during the wet season, to the extent practical.

3. High-hazard activities, as defined in Section 21.36.050, are prohibited

during the wet season, unless the Administrator authorizes an exception.

a.

Exceptions may include projects that require work during the wet

season, such as:

-
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(1) Projects that require more than four months of ground-

disturbing activity;

Formatted: Line spacing: Exactly 12 pt, Tab stops: Not
at -0.75" + -0.25" + 6.72"

(2) Work that must be done during periods of low water
demand; or

(3) Work for which other compelling factors require work in th
wet season.

142

b. All projects, including authorized exceptions, must comply wit
Title 10 and Bull Run Special Provisions as well as county, state an
federal erosion control and in-water work restrictions. All projectt
must also develop and implement a wet season erosion control plal
adapted to the scope of the project. The erosion plan must identify
how the project will avoid, then minimize or mitigate, during the
wet season:

(1) Erosion;

(2) Soil compaction;

[ [ 75 I w g pe

D

(3) Vegetation removal; and,

4) Habitat disturbance.

4, High-hazard activities, as defined in Section 21.36.050, are allowed tp
proceed during the dry season, with the following restrictions: .

a. If the weather forecast predicts an inch or more of rain in a 24-hou
period, or conditions exceed wet weather indices for Bull Run (al
defined in Portland Water Bureau standard operating procedures),

project staff must:

=

Ty

(1) Temporarily stabilize all exposed soils; and,

(2 Suspend all ground-disturbing activities until wet weathg
indices indicate drier conditions.

=

b. If the Portland Water Bureau expects that the soil will continue tp [Formmed; Right }
be wet indefinitely until and beyond October 15, all ground-
disturbing activity must be suspended for the rest of the constructiop
season.
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Low-hazard activities, as defined in Section 21.36.050, are permitted during
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the dry season and are allowed to continue during the wet season, with the
following erosion control requirements in both seasons:

a. Project staff must inspect and monitor erosion control measures if:

[€H)] The weather forecast predicts an inch or more of rain in a 24-
hour period; or

(2) Conditions exceed wet weather indices (as defined in
Portland Water Bureau standard operating procedures).

b. If inspection shows that any erosion control measure is significantly
failing, project staff must take the following actions until the erosion
control measures are repaired and functional:

(1) Temporarily stabilize all exposed soils; and,

(2) Temporarily suspend all ground-disturbing activities.

Fire Prevention.

The City’s work in the Closure Area sometimes requires using power-driven

machinery or engaging in other spark-emitting activities. This work must comply

with federal and state fire season requirements and Industrial Fire Precaution Level

requirements, as applied to the Bull Run Watershed Closure Area in the Bull Run

Fire Plan.

Emergencies.

1.

The Portland Water Bureau must notify the Commissioner-in-Charge

within 24 hours of an emergency causing or threatening significant damage
to City land or infrastructure in the Closure Area. The Portland Water
Bureau must post an update to the online quarterly project list within 72
hours of an event that will require emergency response with the likelihood
of significant ground disturbance.

After notifying the Commissioner-in-Charge, the Portland Water Bureau is

authorized to proceed for up to 30 calendar days to prevent imminent
damage to infrastructure, impairment of water quality or habitat, or risk to
employee safety. The Portland Water Bureau must, as part of the
emergency response, avoid, then minimize and mitigate, environmental
impacts, including providing for erosion control, protection for riparian
reserves and compliance with applicable BMPs.

<
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If the emergency response is expected to last longer than 30 calendar dayq

the Portland Water Bureau must prepare a Project Impact Assessment an
Mitigation Summary to guide further action. Mitigation must include th
applicable requirements in Subsections 21.36.050 H, I, J and K. Th
Portland Water Bureau must provide an opportunity for members of th
public to request notification about a specific emergency response with al
expected duration of more than 30 calendar days. Members of the publi
who request notice for an individual emergency response will be considere
a stakeholder for that emergency. The Project’s Impact Assessment an
Mitigation Summary must be posted online, and the Portland Water Bureal
must notify stakeholders.

|y ey | e | P By 95 9 P 19 >y .y

If an ordinance is required to authorize funding or contracting for th

emergency response and the response lasted less than 30 calendar days, th
measures taken to avoid, then minimize and mitigate, environmentd
impacts must be described in the ordinance. If an ordinance is required an
the emergency response lasts longer than 30 calendar days, a Project’
Impact Assessment and Mitigation Summary, as defined in Subsectio
21.36.050 G., must be included as ordinance exhibits.

S ToT X T— D D

If the situation creating the emergency requires a multi-year capitd

planning and design project to fully resolve, the comment, objection and
appeal processes described in Subsection 21.36.050 F. are required.
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CHAPTER 21.37 - EMERGENCY RESPONSE

Sections:

21.37.010 Water Served on an Emergency Basis.
21.37.020 Emergency Loan of Materials and Equipment.
21.37.030 Giving and Receiving Mutual Aid Agreements.

21.37.010 Water Served on an Emergency Basis.
The Administrator is authorized to sell water on an emergency basis to other government
bodies under terms and conditions deemed appropriate by the Administrator. Water served
on an emergency basis may be charged rates calculated as described in the Annual Rates
Ordinance or charged at the discretion of the Administrator.

21.37.020 Emergency Loan of Materials and Equipment.
The Administrator may loan emergency operating materials and equipment to other
government agencies, including water districts and municipalities, on an emergency basis.
The government agency must submit a written request and pay to use the materials and
equipment. When operators or other staff are needed to operate equipment or train others
in its use, the government agency must pay for or reimburse wages.

21.37.030 Giving and Receiving Mutual Aid Agreements.
The Administrator is authorized to execute, on behalf of the City, mutual aid agreements
with other government entities, tribes and utilities to provide technical aid and workforce
or receive emergency assistance following a significant natural disaster or other major
disruption to the City's drinking-water infrastructure to assist the City in restoring water
service to customers. Copies of current mutual aid agreements are maintained at the
Portland Water Bureau’s Emergency Management Office.
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