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Get your lead 
results in 4 steps:

Easy steps to avoid possible  
exposure to lead from plumbing
• �Run your water to flush the lead out. 

If the water has not been used for several hours, run each 
tap for 30 seconds to 2 minutes or until it becomes colder 
before drinking or cooking. This flushes water which may 
contain lead from the pipes.

• �Use cold, fresh water for cooking and 
preparing baby formula. 
Lead dissolves more easily into hot water. Do not use water 
from the hot water tap for cooking, drinking, or to make 
baby formula.

• �Do not boil water to remove lead. 
Boiling water will not reduce lead.

• �Consider using a filter. 
Check whether it reduces lead—not all filters do. To protect 
water quality, maintain and replace a filter device in 
accordance with the manufacturer’s instructions.

• �Test your child for lead. 
Ask your doctor or call the LeadLine to find out how to have 
your child tested for lead. A blood lead level test is the only 
way to know if your child is being exposed to lead.

• �Regularly clean your faucet aerator. 
Particles containing lead from solder or household 
plumbing can become trapped in your faucet aerator. 
Regular cleaning every few months will remove these 
particles and reduce your exposure to lead.

• �Consider buying low-lead fixtures. 
As of 2014, all pipes, fittings and fixtures are required to 
contain less than 0.25% lead. When buying new fixtures, 
look for ones with the lowest lead content.

Please call the LeadLine at 503-988-4000, leadline.org, if 
you have questions about other lead hazards in the home.

1. ������Check your kit. You should have:
•	 “HOW TO” brochure
•	 1 large bottle and 1 small bottle
•	 Information card about the sample
•	 Plastic, bubble-lined bag
•	 Postage-paid return envelope

     Missing an item? Call 503-823-7525.

2. �Collect your water sample.  
Follow the instructions on the inside of this brochure.

3. �Mail your water sample to the Portland 
Water Bureau within 7 days.  
Use the enclosed postage-paid return envelope—just 
seal and place in mail.

4. �Receive your results within 6 weeks.  
Your water provider will send results to you. Don’t see 
your results after 6 weeks? Call 503-823-7525.

The Portland Water Bureau provides this 
testing for free for customers in the following 
water districts:
Burlington Water District, City of Gresham, City of Tualatin, 
Lake Grove Water District, Lorna Domestic Water, Lusted 
Water District, Palatine Hill Water District, Pleasant Home 
Water District, Portland Water Bureau, Raleigh Water District, 
Rockwood Water People’s Utility District, Tualatin Valley Water 
District, Valley View Water District, West Slope Water District
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The City of Portland is committed to providing meaningful access. To 
request translation, interpretation, modifications, accommodations, 
or other auxiliary aids or services, contact 503-823-7525, Relay: 711.

Traducción e Interpretación  |  Biên Dịch và Thông Dịch 
口笔译服务  |  अनुवादन तथा व्याख्या  |  Устный и письменный 
перевод  |  Turjumaad iyo Fasiraad  |  Письмовий і усний переклад  
Traducere și interpretariat  |  Chiaku me Awewen Kapas 
Translation and Interpretation: 503-823-7525, Relay: 711 
portland.gov/water/access



5. �Time to collect the sample.  
Before running any water, remove the 
lid of the large bottle and put the bottle 
under the cold water faucet that you 
want to test. Turn on the cold water 
faucet as you would to fill a glass of 
water and fill the bottle to the bottle 
neck. Turn off the water.

6. �Mix water in bottle.  
Put the lid back on the large bottle and 
screw it on tightly. Shake this bottle 
or turn it over several times to mix the 
sample thoroughly.

7. �Pour water into small bottle.  
Remove the lids from the large bottle 
and the small bottle. Pour water from the 
large bottle into the small sample bottle. 
Fill to the neck of the small sample 
bottle. Put the lid back on the small 
sample bottle. Screw the lid on tightly.

8. �Discard the water in the  
large bottle.  
You can also use to water plants or 
other non-cooking or non-drinking 
purposes. The large bottle is yours to 
keep. Please do not return it to the 
Portland Water Bureau. 

1. �Read the instructions. 	
Plan a time when you will let 	
water sit in your plumbing 
system for 6–18 hours before 	
collecting your sample.

2. �Start the test.  
Stop using your water. Do 
not run water indoors or 
outdoors for 6–18 hours. The 
best time for this is overnight 
or while at work or school.

3. �Record time and date. 
On the “Lead in Water 
Sampling Information” card, 
record the time and date you 
stopped using your water.

4. �Wait 6–18 hours. 
During this time, do not turn 
on any faucets. Do not flush 
toilets. Do not use outdoor 
water or irrigation.

9. �Time to return the sample. 
Place the small sample bottle 
inside the plastic, bubble-lined 
bag.

10. �Record time and date. 
Complete filling out the 
required information on the 
“Lead in Water Sampling 
Information” card. Don’t forget 
to complete the time and 
date of collection and to note 
if collected from kitchen or 
bathroom faucet.

11. �Fill and seal envelope.  
Place the sealed bubble-
lined bag and the completed 
information card inside the 
postage-paid return envelope. 
Seal this envelope with the  
self-adhesive strip.

12. �Mail water sample  
within 7 days.  
Place envelope in any outgoing 
mailbox to return the sample to 
the Portland Water Bureau.

• Plan ahead for collecting your water sample
• Collect your water sample from a kitchen faucet
• If there is a filter on your kitchen faucet, collect the sample from a bathroom faucet

Start the test Collect the water sample Return the water sample

How to collect 
your water sample


