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False accusations/complaints leading to erroneous Cease and Desist orders

Go to the root. What are the regulations in regard to Portland pick-ups trying to accomplish. What type of relationships do you want with
partners in the tourism industry? Is there a better WAY to enforce these regulations if they are staying? What about some type of
rear-view mirror placard for those who DO have licensing? Vetting of complainants and requirement to provide identification and not remain
anonymous will maintain accountability and reduce instances of false accusations. Collaboration and not competition will be fostered here.
Also, if a complaint appears viable or requiring further investigation, start there and add respectful steps of communication instead of
jumping directly to a Cease and Desist order. The City of Portland is the gateway to the rest of the valley. We need each other. People
come for so many activities in the area and not all of them are in the City. Let's support each other's businesses and rise together.
Ill-intentioned behavior should not be rewarded. What gets rewarded gets repeated and nothing will be an incentive to stop them from doing
it again and again. I say take away the power of divisiveness and instead foster collaboration and community, respect and gratitude. Thank
you for listening and for taking the time to read this. I truly just want to see this be different for the next person. We each (including you)
have the opportunity to make a difference.

Unfortunately, it is impacting small business owners connected to the thriving tourism industry here in Oregon facing threats
of civil or criminal penalties, formal court orders, vehicle impoundment (i.e. our livelihood) and exorbitant fines, all based on a
complainant (in this case, another tour company) who hides behind anonymity to lodge false accusations without any
accountability. This individual/company ends up with more rights than the accused. There is not in-between step of
investigation or inquiry, just an immediate result of the complaint of a very intimidating and hostile letter and the recipient
being viewed as guilty before proven innocent. Goodwill and collaboration between the City of Portland and its ambassadors
is strained and threatened by the current system of enforcing the current regulations.

The licenses and fees are already a barrier for wine tour companies to create seamless itineraries for visitors and guests of the Willamette
Valley. That said, if the barriers and regulations aren't going anywhere, the topic at hand is about 1) building in a better system of
accountability and viability of complaints that come in and 2) thinking through a better series of steps to communicate with the accused
party to invite a conversation rather than assume guilt and start legal proceedings without providing PROOF or a clear recourse for the
person and/or business being accused. It's very difficult to get in touch with anyone from PBOT and I was forced to go outside and through
Ombudsman organization to get any type of help. To me, this is unacceptable and we CAN do better. I hope you will truly consider this topic
as I'm sure this is something that happens quite often and it would be a positive step forward for everyone involved to have the great minds
of the Advisory Committee put to the task.
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