PBOT

PORTLAND BUREAU OF TRANSPORTATION

1120 SW Fifth Ave, Suite 1331, Portland OR 97204
Main: 503-823-5185 Fax: 503-823-7576 Portland.gov/Transportation

PRIVATE FOR-HIRE TRANSPORTATION ADVISORY COMMITTEE MEETING SUMMARY DRAFT FINAL
August 22, 2024 ¢ 1:00 PM—2:30 PM

Zoom Call
Advisory Committee Position Affiliation Present
Members
Darin F. Campbell, Chair [ Taxi Company Radio Cab Yes
Dan Mark, Vice Chair LPT Company Mark Car Service LLC Yes
Jen Armbruster Representative of People with Member-at-Large Yes
Disabilities
Eric Followell Taxi Driver Representative Radio Cab Yes
April Murchinson Ground Transportation Port of Portland Yes
Contracts Administrator
Dan Lenzen Riding Public Business Owner Yes
Allan Waysee Limousine Company Portland Town Car No
Allison Ford TNC Company Uber No
Mark Williams PBOT (non-voting member) Interim Parking and Regulatory No
Services Director
Gabby Sanchez PBOT Regulatory Division, Office No
Support Specialist Il
Matthew Erickson PBOT PFHT Program Manager No
Josh Lynch PBOT PFHT Program Manager Yes
Camerina Galvan Notetaker Galvan Consulting LLC Yes
Tracy M. Smith Facilitator Inhance LLC Yes
Vacant Technical Advisory Panel Office of Equity, Civil Rights, and N/A
ADA
Vacant Technical Advisory Panel TriMet N/A
Vacant Technical Advisory Panel Tourism Industry N/A
Vacant NEMT Company N/A
Vacant Tour Bus Company N/A
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Advisory Committee Position Affiliation Present
Members
Vacant TNC Driver N/A
Vacant LPT Driver N/A
Vacant Shuttle Company N/A
Vacant Shuttle Driver N/A
Vacant Pedicab Company N/A

Other Attendees: Karyssa Jackson, Lyft; Raechell Chapman, Port of Portland; Roger Stelmach, Broadway Cab;
Anna Richter, Uber.

OPENING: DARIN F. CAMPBELL, CHAIR

e Darin F. Campbell called the meeting to order at 1:03 pm.
e A quorum was met.

COMMITTEE ANNOUNCEMENTS: DARIN F. CAMPBELL, CHAIR

e Subcommittee for Accessible Services: Darin F. Campbell, Jen Armbruster, and Christy Hartmann will serve
on the committee.

e Review Open Committee Positions: No new applications have been submitted. The vacant positions are
listed on the roster above. The committee is encouraged to reach out to possible applicants.

APPROVAL OF 07/25/2024 MEETING SUMMARY: DARIN F. CAMPBELL, CHAIR
e Dan Mark motioned to approve the July 25, 2024, Meeting Summary. Eric Followell seconded it.
- Approved: The final draft of the July 25, 2024, Meeting Summary was approved.
e Action Item 66 Update: Darin Campbell will resend the information regarding the 75/25 compensation split.
PBOT UPDATES: JOSH LYNCH, PBOT

e Driver Safety Workshop: Rose City Safety is hosting a workshop on Wednesday, August 28, 2024, focused
on providing drivers with tips and tools to stay safe when engaging with the public.

— Action Item: Josh Lynch will send the message to the company owners regarding the Driver Safety
Workshop.

e Enforcement Report: Josh Lynch did not have a report.

— Action Item: Matt Erickson will send the August enforcement report to the committee upon returning
from vacation.

PUBLIC COMMENT: DARIN F. CAMPBELL, CHAIR

e Dan Mark feels doing business with the City of Portland is increasingly challenging. Insurance costs are too
expensive to operate. The hot dog vendors are the most recent example. He is frustrated that the
committee's recommendations are slow-moving and the industry fees were increased. He shared that large
companies are leaving Portland because it’s too hard to do business with Portland.
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Dan Lenzen agrees with Dan Mark that there are delays in implementing recommendations. From the
outside, some things in PBOT are working well, and other elements are conflicting.

Josh Lynch shared that PBOT recognizes how difficult and little action has occurred from within regulation
regarding policy and code change for many years. PBOT is responding by adjusting how they work with the
committee internally and creating a more rapid feedback response. Josh Lynch is moving from operations to
a policy and planning position that will assist with regulation and build a bridge between the people in
regulatory and those who are regulated. This will improve how people interact with the system and improve
workflows.

— Darin F. Campbell asked if the committee would work directly with the decision-makers. Josh Lynch
affirmed the engagement process is being restructured to increase participation in code changes.

ACTION ITEM: TOPIC SUBMISSION (REVISED): PICKUP/DROPOFF LOCATIONS: DARIN F. CAMPELL, CHAIR

Darin F. Campbell advocated for designated pick-up and drop-off zones for the whole industry, not just taxi
drivers. Taxi drivers don’t want to be involved with the Rose Festival because it becomes chaotic. The Foo
Fighters concert is another example of complicated drop-offs and pick-ups for taxi drivers.

Josh Lynch reviewed the code, which only refers to taxi zones. This doesn’t preclude the committee from
developing designated zones for the whole industry. The committee must coordinate with other PBOT arms
for logistical and planning purposes.

Dan Lenzen suggests the city learn from the Rose Festival planning for other events.

Dan Mark motioned to require private for-hire transportation pick-up and drop-off zones tied to an event
permit. Jen Armbruster seconded it.

— Approved: The motion passed to require private for-hire transportation pick-up and drop-off zones tied
to an event permit.

ACTION ITEM: TOPIC SUBMISSION: UPDATED CODE LANGUAGE REGARDING TRAFFIC VIOLATIONS: DARIN F.
CAMPELL, CHAIR

This topic submission is returning to the committee because PBOT had concerns and didn’t want to pursue
the recommendations. Darin Campbell and Mark Williams made slight changes to the language. The
recommendation now states:

— If adriver gets two or more traffic violations in 12 months, the driver will be put on probation and
required to take a defensive driving course. On the third strike, the driver's permit will be suspended.

Anna Richter joined the meeting at 1:31 PM.

Dan Mark motioned to approve the amended language and resubmit the recommendation to PBOT. Eric
Followell seconded it.

— Approved: The updated amendment was adopted and will be resubmitted to PBOT.

VICE CHAIR ADJOURNED THE BUSINESS MEETING AT 1:35 pm.

NEXT MEETING: The next meeting will be Thursday, September 26, 2024, from 1:00—2:30 pm.

Submitted by Camerina Galvan, Notetaker, Galvan Consulting LLC.
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