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Advisory Committee 
Members 

Position Affiliation Present 

Darin F. Campbell, Chair  Taxi Company  Radio Cab  Yes 

Dan Mark, Vice Chair  LPT Company  Mark Car Service LLC  Yes 

Jen Armbruster Representative of People with 
Disabilities 

Member-at-Large  Yes 

Eric Followell Taxi Driver Representative  Radio Cab Yes 

April Murchinson  Ground Transportation 
Contracts Administrator 

Port of Portland  Yes 

Dan Lenzen Riding Public  Business Owner No 

Allan Waysee Limousine Company  Portland Town Car Yes 

Allison Ford TNC Company Uber No 

Mark Williams  PBOT (non-voting member)  Interim Parking and Regulatory 
Services Director 

No 

Gabby Sanchez  PBOT   Regulatory Division, Office 
Support Specialist II  

Yes 

Matthew Erickson  PBOT   PFHT Program Manager  No 

Josh Lynch PBOT PFHT Program Manager  Yes 

Camerina Galván  Notetaker   Galván Consulting LLC  Yes 

Tracy M. Smith   Facilitator   Inhance LLC  Yes 

Vacant  Technical Advisory Panel Office of Equity, Civil Rights, and 
ADA  

N/A 

Vacant  Technical Advisory Panel TriMet N/A 

Vacant  Technical Advisory Panel Tourism Industry  N/A 

Vacant NEMT Company   N/A 

Vacant  Tour Bus Company    N/A 
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Advisory Committee 
Members 

Position Affiliation Present 

Vacant TNC Driver  N/A 

Vacant LPT Driver  N/A 

Vacant Shuttle Company   N/A 

Vacant  Shuttle Driver    N/A 

Vacant  Pedicab Company     N/A 

Other Attendees: Karyssa Jackson, Lyft, Marshall.  

OPENING: DARIN F. CAMPBELL, CHAIR 

• Darin F. Campbell called the meeting to order at 1:07 pm. 

• A quorum was met.  

COMMITTEE ANNOUNCEMENTS: DARIN F. CAMPBELL, CHAIR 

• Darin Campbell shared that his position at Radio Cab was eliminated. However, this will not prevent him 
from finishing his term as chair of the Private for-Hire Transportation Advisory Committee.  

APPROVAL OF 08/22/2024 MEETING SUMMARY: DARIN F. CAMPBELL, CHAIR 

• Dan Mark motioned to approve the August 22, 2024, Meeting Summary. Jen Armbruster seconded it.   

- Approved: The final draft of the August 22, 2024, Meeting Summary was approved. 

PBOT INFORMATION PRESENTATION: JOSH LYNCH, PBOT 

• PFHT Insurance Requirements:  

- Ken McGuire was unable to attend the meeting as planned. Josh Lynch shared Ken McGuire’s responses 
to three questions.  

- Question 1: Why are the limits set the way they are?  

▪ Response: to an inquiry about insurance limits, which states that the insurance limits track with the 
city’s contracting requirements for insurance and, in most cases, are less than required for other city 
vendors. The limits are in line with other city permits. The city sets contracting limit insurance 
requirements.  

- Question 2: Is the city being listed as the additional insured?  

• Response: The city is invariably named the defendant in lawsuits. The insurer will defend the city for 
anything related to the committee's operations.  

- Question 3: Explain the intent of the following statement in the code: “the business use of any 
scheduled, non-owned, and hired automobile in the course of the vehicle’s use as a PFHT vehicle.”  

▪ Response: The statement's intent covers all vehicles that can be used for private for-hire work. Hired 
autos are those rented or leased by a business for work use. Non-owned would be those that an 
employee uses for work proposes. We want to ensure that all private for-hire operations are 
adequately covered.  
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- Dan Mark feels the problem is the limits of liability. He has talked with Steve Novak and is preparing to 
file a class action lawsuit against the city. Dan Mark believes that TNC drivers have lower insurance limits 
than other private for-hire drivers.  

- Josh Lynch assures that the insurance requirements are up to code and that risk assessments are 
conducted when writing contracts. He also ensures that when a passenger enters a TNC vehicle, the TNC 
driver’s insurance is higher than that of other private for-hire drivers. Josh Lynch reads from code 
16.40.230, section G. 

- Dan Mark disagrees. After reviewing the Lyft insurance certificate, he discovered that the insurance 
requirements differ between Lyft drivers and other private for-hire drivers. He asks that PBOT lower the 
insurance limits for non-TNC private for-hire drivers. 

- Allen Waysee’s insurance certificate is different from Lyft’s insurance certificate.  

- Action Item: Josh Lynch will contact Ken McGuire to learn how he interprets insurance certificates.  

- Action Item: Josh Lynch will call Darin Campbell after his conversation with Ken McGuire.  

- Allen Waysee is adamant that this issue needs to be addressed. He shared that 90% of the permitted 
shuttle and executive car service companies agree with him and Dan Mark on this issue. Allen Waysee 
will organize drivers if a solution is not found.   

PBOT UPDATES: JOSH LYNCH, PBOT 

• Enforcement Report: In 2024, the Regulatory agency cited 37 illegally operated private for-hire companies. 
Regulatory has worked on special efforts with the Port of Portland, which allowed it to prosecute six private 
operators who violated court regulations. The agency also received 33 applications from new companies.  

- Allan Waysee shared his experience of being repeatedly stopped by the same PBOT Regulatory Officer at 
the Port of Portland.  

- Josh Lynch shared that regulatory officers work in different areas at the Port of Portland and that 
regulatory doesn’t share their sting operations publicly. Four new regulatory officers will be hired.  

- Darin Campbell asked for more detail on the type of citations issued and whether they were cited at the 
Port of Portland or through a sting operation. Josh Lynch agreed to provide detailed citation reports.   

- Action Item: Josh Lynch will provide additional citation information in future enforcement reports.  

- The regulatory body searches for unpermitted companies that advertise in the city, and officers work on 
the weekends.  

• Committee Recommendations: PBOT will present recommendations to the city council in the spring or 
summer of 2025. 

• New Form of Government: The new form of government will bring new advisory processes and may change 
the shape of this committee. Josh Lynch doesn’t have more details at this time. 

• Safe Ride Home: Safe Ride Home will be held on New Year’s Eve. Participating venues have been secured, 
and marketing is underway.  

SUBCOMMITTEE: DARIN F. CAMPBELL, CHAIR 

• Darin Campbell would like the Subcommittee for Accessible Services to launch in January 2025 and have 
Tracy M. Smith and Camerina Galván support with meeting facilitation and notetaking.  

https://www.portland.gov/code/16/40/230
https://www.portland.gov/code/16/40/230
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• Jen Armbruster is a member of the subcommittee. Other PFHTAC members and members of the public can 
serve on the subcommittee.  

- Action Item: Tracy M. Smith will email Darin Campbell to schedule the subcommittee meeting.  

- Action Item: Josh Lynch will add Dan Mark to the TNC Driver Advisory Committee mailing list.  

THE CHAIR ADJOURNED THE BUSINESS MEETING AT 2:00 pm.  

 

NEXT MEETING: The next meeting will be Thursday, January 23, 2025, from 1:00 to 2:30 PM. 

 
Submitted by Camerina Galván, Notetaker, Galván Consulting LLC. 


