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TNC drivers are giving off-app rides without commercial insurance. The problem is growing because drivers who used to get 80% of the fare are now getting only 30 to 40%. The higher the take by the TNCs, the more drivers make if they go off-app and the customer pays them by cash, Square, or Venmo.

First; educate TNC drivers; many of them think their TNC rider covers their passengers, and it does not. This will
have to be ongoing because of the large driver turnover. Second; conduct regular sting operations to catch and
fine drivers that continue to give off-app rides. This problem is unique to the TNC business model and therefore
the TNC companies alone should pay a small fee for each ride given to offset the cost of this additional
enforcement.

All operators following the regulations are losing revenue to TNC drivers who give fore-hire rides without
commercial Insurance. Commercial Insurance is a huge expense. It should not be optional for TNC drivers doing
off-app fares.

TNC drivers say they hide these rides by taking off their TNC stickers and reporting any accident as a personal
accident. This likely drives up personal insurance rates for everyone in the Portland area.
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