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Advisory Committee 
Members 

Position Affiliation Present 

Darin F. Campbell, Chair  Taxi Company  Radio Cab  Yes 

Nickole Cheron  City of Portland, ADA Title II  
and Disability Equity Manager  

Office of Equity and Human  
Rights  

No 

Dan Mark, Vice Chair  LPT Company  Mark Car Service LLC  No 

Jen Armbruster Representative of People with 
Disabilities 

Member-at-Large  Yes 

Jemal Abdi  NEMT Company  JB Medical Transport, LLC  No 

Eileen Collins TriMet  TriMet—Accessible 
Transportation  

No 

Eric Followell Taxi Driver Representative  Radio Cab No 

April Murchinson  Ground Transportation 
Contracts Administrator 

Port of Portland  Yes 

Dan Lenzen Riding Public  Business Owner Yes 

Allison Holub TNC Company Uber No 

John L Finley TNC Company, Proxy Uber No 

Mark Williams  PBOT (non-voting member)  Interim Parking and Regulatory 
Services Director 

No 

Gabby Sanchez  PBOT   Regulatory Division, Office 
Support Specialist II  

No 

Matthew Erickson  PBOT   PFHT Program Manager  No 

Josh Lynch PBOT PFHT Program Manager  Yes 

Camerina Galván  Notetaker   Galván Consulting LLC  Yes 

Tracy M. Smith   Facilitator   Inhance LLC  Yes 

Vacant  Tour Bus Company    N/A 

Vacant TNC Driver  N/A 
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Advisory Committee 
Members 

Position Affiliation Present 

Vacant LPT Driver  N/A 

Vacant Shuttle Company   N/A 

Vacant  Limousine or Party Bus    N/A 

Vacant  Shuttle Driver    N/A 

Vacant  Tourism Industry    N/A 

Vacant  Pedicab Company     N/A 

Other Attendees: Bob Cassinelli, Metro Ride LLC; Raechell Chapman, Ground Transportation Contracts 
Administrator, Port of Portland; Jen Martinek; Roger Stelmach, Broadway Cab; Katie Budgeon, Life Flight 
Network; Ian Sergeant, Program Manager, Forth; Steve Koester; Port of Portland; Charlie Clark, TriMet LIFT; Tia 
H. Ho; RideShare, and an unidentified member of the public.  

OPENING: DARIN F. CAMPBELL, CHAIR 

• Darin F. Campbell called the meeting to order at 1:13 pm. 

• A quorum was met at 1:31 p.m.  

PBOT UPDATES: JOSH LYNCH, PBOT 

• Enforcement Report: A report was not generated because Matt Erickson is out of the office.  

• Safe Ride Home: Safe Ride Home program will start on Dec 31, 2023, at 4 pm. Passengers give the paper 
coupons to the taxi driver for a $10 discount. The taxi company submits the coupon to PBOT for 
reimbursement. The Safe Ride Home program was underutilized for Cinco de Mayo and Brewfest in 2023. 
PBOT hopes to have a greater engagement for New Year festivities.  

PUBLIC COMMENT: DARIN F. CAMPBELL, CHAIR 

• Bob Cassinelli shared that there is a lot of discussion between drivers on social media about how to drive off 
the TNC apps. Based on how much Bob Cassinelli pays for insurance, he feels it is likely that drivers charging 
$20 per ride are operating the app without commercial insurance. He would like to share screenshots of the 
discussions with the committee.  

COMMITTEE ANNOUNCEMENTS: DARIN F. CAMPBELL, CHAIR 

• Dan Mark shared the contact information of the Portland Town Car with Josh Lynch. The person from 
Portland Town Car is interested in serving on the committee.  

• Josh Lynch reported that 18 seats on the committee are voting members, and of those, TriMet, the Port of 
Portland, and the Commission for Disabilities are voting members.  

• Darin Campbell tried contacting absent committee members through text and email to meet a quorum. Eric 
Followell told Darin Campbell offline that he would join the meeting shortly.  

• Open committee seats are listed at the City of Portland Job Opportunities site. Jen Martinek shared in the 
chat their interest in serving on the committee.  

https://www.governmentjobs.com/careers/portlandor/jobs/3880485/volunteer-non-paid-position-private-for-hire-transportation-advisory-committee
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• Camerina reminded the chair that proxies are not voting members and clarified Jemal Abdi holds a NEMT 
Company seat. There is no NEMT Driver seat in the bylaws. 

• The committee waited six minutes for Eric Followell to join the meeting. During this time, Tracy M. Smith 
recommended the chair hold discussions about membership offline since the meeting is recorded.  

APPROVAL OF 11/16/2023 MEETING SUMMARY: DARIN F. CAMPBELL, CHAIR 

• Jen Armbruster made a motion to approve the November 16, 2023, Meeting Summary. April Murchinson 
seconded it.   

- Approved: The final draft November 16, 2023, Meeting Summary was approved. 

ACTION ITEM: TOPIC SUBMISSION: TNC DRIVERS GOING OFF-APP WITHOUT COMMERCIAL INSURANCE: BOB 
CASSINELLI, METRO RIDE LLC   

• Bob Cassinelli summarized the issue he has raised at previous meetings—Some TNC drivers work directly 
with the customer to receive the full fare and do not carry the appropriate insurance coverage. New drivers 
don’t understand the insurance coverage.  

• Bob Cassinelli will share screenshots of discussions drivers are having on social media. He recommends 
addressing the issue through sting operations performed by Regulatory and driver education regarding 
insurance coverage.  

- ACTION ITEM: Bob Cassinelli will share screenshots of drivers' discussions on social media regarding how 
to work off the TNC app.  

• Dan Mark has seen similar social media posts. He feels it’s easy to identify drivers at the Port of Portland 
who are operating illegally. He sees enforcement at the Port of Portland on the bottom but not the top 
floor. He fears a passenger will pass away before action is taken. Given the industry's size, he is dissatisfied 
with PBOT’s enforcement report from the 11/16/2023 PFHTAC meeting, which indicated no citations. He 
continued stating that it costs $7,500-$8,000 annually to ensure one vehicle, which benefits the TNC.   

• A public member shared in the chat a recommendation for a voicemail line to report driver misconduct, like 
a 211 or 411 number. They suggested that the violations be reported to the TNC or that a police report be 
filed. They agreed that PBOT should share educational information.  

• Dan Mark made a motion to approve the recommendation of addressing drivers going off-app with sting 
operations performed by Regulatory and driver education regarding insurance coverage. Eric Followell 
seconded it.  

- Approved: The motion to approve the recommendation passed unanimously.  

ACTION ITEM: TOPIC SUBMISSION: LOWER AGE REQUIREMENTS FOR WHEELCHAIR VAN DRIVERS: DARIN 
CAMPBELL, CHAIR 

• Katie Budgeon summarized the issue raised at the previous meeting. The Life Flight Network recommends 
decreasing the required age of non-emergency medical drivers to 18. The Life Flight Network would create a 
feeder program for 18-year-olds entering the workforce and provide ongoing training and education. This 
will increase the number of EMTs and paramedics in the long term.  

• No committee discussion.  

• No public comments.  

• Dan Mark made a motion to approve the recommendation to decrease the required age of non-emergency 
medical drivers to 18. Jen Armbruster seconded it.  
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- Approved: The motion to approve the recommendation passed unanimously.   

CODE RECOMMENDATIONS: JOSH LYNCH, PBOT 

• Josh Lynch shared the code package will be shared with the PBOT Director in January 2024. The 
recommendations from today’s meeting will be included in the code package. Once the Director approves 
the code package, PBOT will draft code recommendations for the City Council. The City Council will likely 
require two readings before the recommendations are approved. Josh Lynch doesn’t know the timeline for 
the City Council readings.  

• Darin Campbell spoke to Commissioner Mapps offline. Commissioner Mapps is aware of the delay in 
presenting the code recommendations to the City Council and cannot assure the code recommendations will 
be approved in the first quarter of 2024.    

CHAIR ADJOURNED THE BUSINESS MEETING AT 1:50 pm.  

NEXT MEETING: The next meeting will be Thursday, January 25, 2023, from 1:00—2:30 pm. 

 
Submitted by Camerina Galván, Notetaker, Galván Consulting LLC. 
 
 
 


