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Require PBOT to conduct all background checks (DMV and Criminal) for all permitted companies unless conducted in a manner prescribed by the Director and at the discretion of the Director.

The current process is creating confusion with permits not always reflecting the correct dates and drivers not
completing the application process timely. In addition, some companies may not requesting complete information
from the background check company they are working with which may lead to incomplete criminal records. This
may increase the liability for the company and increase the risk to the public.

All drivers will apply for a permit through the regulatory system and all backgrounds screening is conducted by
PBOT. Companies that are able to demonstrate their ability to conduct self-certifications as prescribed by the
Director, and the ability to conduct complete background checks to our satisfaction may be allowed to continue
the self certification process, at the discretion of the Director

The Regulatory permitting system is not designed to mitigate these challenges and requires manual intervention
to resolve them. This can increase administrative cost. Incomplete background checks increase risks to the
public
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