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Greenway Bike Bus Engagement Report
April 2026| Phase I, Issue Identification

Project Summary
In 2025, PBOT launched a project to help identify 
improvements to neighborhood greenways used 
by kids walking and biking to school. This was in 
part a response to growing concerns from the 
public, transportation advocates, and volunteer 
bike bus leaders about safety concerns and a lack 
of comfort on their routes to school. The project 
focuses on routes used by “bike buses” and “walk 
buses,” which are groups of parents and students 
that regularly bike or walk to school together.

The improvements that will be identified are meant 
to improve the safety and comfort of people walk-
ing and biking by directly responding to concerns 
shared with PBOT. Many bike and walk buses 
use neighborhood greenways for part of their 
route. Because bike bus routes may change over 
time this project is focused on improving green-
ways (and other bikeways), which do not change. 
Improvements made on neighborhood greenways 
and other bikeways will benefit all Portlanders.

PBOT began engaging with bike bus participants 
and advocates in early 2025, through conversations 
and staff participation in school bike bus rides. 
To focus the project efforts on one school in each 
City  Council district, in summer of 2025, PBOT 
staff developed criteria to select four elementary 
schools. Those criteria led staff to select Lent, 
James John, Abernethy, and Maplewood as the 
focus schools in Districts 1-4, respectively.  PBOT 
began engaging with the four school communities 
and neighborhoods that fall.

The project is funded with $500,000 from Fixing 
Our Streets, with $100,000 dedicated to planning 
and project development in year 1 (July 1, 2025- 
June 30, 2026) and $100,000 for each school to 
implement improvements beginning in year 2 (July 
1, 2026). This report summarizes the planning and 
engagement done in the first half of year 1. School-
specific results from the survey and related 
project proposals will be released separately in 
spring of 2026.

How we collected feedback
The project team collected information on existing 
conditions (referred to as “issues” in public commu-
nications) along bikeways used by the bike buses, 
predominantly neighborhood greenways. We 
gathered public input in two main ways: 1) conver-
sations with bike bus participants and leaders, and 
2) a public, online, interactive survey.

PBOT will be releasing project proposals for 
each focus school that respond to the feedback 
received. The public will then have an opportunity 
to provide feedback on those project proposals 
and help prioritize which projects should be funded 
and constructed beginning in year 2.

Conversations with bike bus 
participants and leaders:
The project team engaged with individuals and 
organizations advocating for improving conditions 
on school bike bus routes. This includes leaders of 
individual bike buses, parents who regularly partic-
ipate in bike buses, the formal leadership of Bike 
Bus PDX, members of the local bicycle advocacy 
group BikeLoud, and the city’s Bicycle Advisory 
Committee.

City staff and leadership began receiving commu-
nication from those involved in bike buses—both 
ride leaders as well as formal leadership of Bike 
Bus PDX—dating to November 2024.

An early public meeting for a separate but related 
project in January 2025 (bike bus wayfinding pilot) 
provided an opportunity for Bike Bus PDX leader-
ship and ride leaders of 10 individual schools to 
meet and discuss issues and scope with project 
staff.

Throughout 2025, city staff participated in multi-
ple bike bus rides at elementary schools across 
Portland: Abernethy, Alameda, Chapman, Creston, 
Glencoe, James John, Lent, Maplewood, Vernon, 
and Woodmere. Staff met with ride leaders and 
other participating parents immediately following 
the rides at all schools except Woodmere. Staff 
recorded their concerns about safety and com-
fort along the routes and their suggestions for 

https://www.portland.gov/transportation/planning/documents/school-selection-scoring-summary/download
https://www.portland.gov/transportation/planning/documents/school-selection-scoring-summary/download
https://www.portland.gov/transportation/fixing-our-streets
https://www.portland.gov/transportation/fixing-our-streets
https://www.portland.gov/transportation/walking-biking-transit-safety/safe-routes/bike-bus-wayfinding
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improvement. City staff also met with parents and 
ride leaders from the Rigler bike bus without partic-
ipating in a ride. 

Bike bus leaders and advocates have documented 
their concerns and suggestions in written com-
munication—both email and letter—to city staff, 
agency leadership and elected officials. Bike Bus 
PDX’s Council Advocacy Committee sent a detailed 
communication to the entirety of City Council 
and to the Transportation and Infrastructure 
Committee in February 2025. The same committee 
sent communication to both city staff and the City’s 
Bicycle Advisory Committee (May 2025).

The city’s Bicycle Advisory Committee hosted a 
two-part “Bike Bus Forum” at their March and April 
meetings in 2025. There, the committee heard 
from bike bus leaders, parent riders, and city staff 
about the project.

The Bicycle Advisory Committee provided advice 
to the city about the bike bus project in an August 
2025 letter to the PBOT Director, members of the 
city’s Transportation and Infrastructure Committee 
and the office of the City Administrator.

Online Survey:
To gather public input from the broader school 
community and neighborhood, PBOT launched a 
survey in Fall of 2025 and met with school prin-
cipals at the four selected schools so they could 
help publicize it. A Neighborhood Greenway Bike 
Bus Survey opened on October 20 and closed on 
December 7, 2025. The survey was intended for 
adults and asked if they had a child at a K-5 or K-8 
school, whether they had participated in a walk or 
bike bus and why or why not, and where they were 
experiencing issues while biking and walking on 
greenways and bike bus routes. There were also 
two open-ended questions about bike buses and 
greenways, as well as demographic questions. All 
the survey questions are listed in Appendix A.

The survey and information about the project were 
shared in a variety of ways:

	y Postcards were mailed to 20,880 addresses 
near the focus schools.

	y Emails to PBOT’s bicycle and pedestrian 
modal committee notification lists and related 
topical email lists.

	y An announcement in the monthly Safe Routes 
to School newsletter.

	y “Take home mail” distributed to students at 
each of the four schools (approximately 1,400 
flyers).

	y Emails from the school to parents.
	y Presentations to PTAs at James John and Lent 

Elementaries and Neighborhood Associations 
in Cathedral Park & Maplewood.

	y Sharing project and survey information 
through neighborhood associations and com-
munity organizations, including:

	{ Richmond Neighborhood Association
	{ New Day School
	{ St. Johns Boosters
	{ Center for Opportunity (St. John’s Farmer’s 

market)
	{ Sweet Day Community School
	{ The Montessori House
	{ St. Johns Neighborhood Association
	{ Cathedral Park Neighborhood Association
	{ Roosevelt High School
	{ Multnomah Village Business Association
	{ Maplewood Neighborhood Association
	{ Foster-Powell Neighborhood Association
	{ What’s the Rush, Lents?

In the seven weeks that the survey was open, 860 
people provided input and identified 904 issues 
on the map. Respondents were able to provide 
feedback on any location in Portland, not just gre-
enways and/or bike bus routes, by clicking on the 
map and dropping a pin. 

Each of the points near one of the focus schools or 
along its bike bus route(s) was attributed to that 
school. All other points were considered unaffili-
ated (see Appendix B). Of the 904 issues identified, 
about 60% (527 points) were attributed to one of 
the focus schools.

https://www.portland.gov/transportation/bicycle-committee/documents/bike-bus-letter-pbot-city-council-and-city/download
https://www.portland.gov/transportation/bicycle-committee/documents/bike-bus-letter-pbot-city-council-and-city/download
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What we heard
Bike Bus Conversations
Table 1 below displays the high-level concerns staff 
heard from bike bus participants and leaders at 
different schools. The primary takeaway from these 
conversations is the desire for fewer automobiles 
on the neighborhood greenway-bike bus routes. 

Other important takeaways were the desires for: 

	y improved conditions at intersections 
(both when crossing and the ability to see 
cross-traffic)

	y better behavior by people driving
	y better conditions at school drop-off zones

Table 1. High level takeaways by city staff from conversations with bike bus advocates

Bike Bus 
Schools

Fewer 
vehicles

Better 
driver 
behavior

Improved 
school drop-
off zone

Reduced 
cross-street 
incursions

Improved 
intersection 
crossing(s)

Other 
improvements

Abernethy

Alameda

Chapman

Creston

da Vinci

Glencoe "Better greenway 
design"

James John

Lent
Build 
recommended 
greenway

Maplewood Improved bike lane 
on SW Multnomah

Rigler

Vernon
Build 
recommended 
greenway

Vestal

Bike Bus 
PDX

BikeLoud 
PDX

Based on communications with bike bus leaders, parent participants, and leadership of the Bike Bus PDX and BikeLoud PDX 
advocacy organizations. A green-filled rectangle indicates it was an issue for the school/organization.
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Survey
The online survey had three main parts. 1) The 
map-based question to identify specific locations 
where people experienced issues on greenways 
and bike bus routes (existing conditions), 2) ques-
tions for parents about their participation in bike/
walk buses at their schools and why they did or did 
not participate, and 3) open-ended questions about 
bike/walk buses and greenways

Map-based issue identification

Survey participants were asked to select a location 
on the map and then choose an issue from a drop-
down menu. Participants could identify multiple 
issues. There were nine options: 

	y side street traffic not stopping or yielding
	y speeding
	y stressful or difficult crossing
	y too many vehicles
	y unsafe passing by cars
	y visibility at corners
	y wayfinding
	y poor driving behavior
	y other

The last two options asked for additional expla-
nation. Staff reviewed those explanations and 

recategorized those responses, some of which did 
fit into the existing options (see Appendix B). Once 
the open-ended issues were recategorized, the 
top issues from the survey were stressful/difficult 
crossing, speeding, and too many vehicles (Table 2).

There are a number of general conclusions that can 
be reached from the citywide survey results. First, 
not all the issues are mutually exclusive—what one 
person marked as “visibility at corners,” another 
person may have considered a “stressful or diffi-
cult crossing.” Similarly, “unsafe passing by cars” 
could also be associated with “too many vehicles,” 
or “speeding.” A variety of issues present at one 
location could be pointing to the same underlying 
problem.

Second, the “stressful or difficult crossing” issue 
was mostly associated with crossing or biking along 
busier collector streets in Portland. This was the 
top issue identified overall, and the top issue at 
each of the four schools indicating that existing 
crossings are an impediment to safe and comfort-
able walking and biking experiences.

Third, after stressful/difficult crossing, the top 
issues varied between schools, which is consistent 
with what we heard from bike bus leaders, partici-
pants and advocates.

Table 2. Top issues identified by all survey respondents

Issue
Share of 

responses n

Stressful/difficult crossing 29% 262

Speeding 17% 152

Too many vehicles 12% 112

Visibility at corners 8% 77

Side street traffic stop/yield 8% 72

Unsafe passing by cars 7% 61

Total 81% 736
Note: See Appendix B for the complete list of all the issues identified in 
the survey. No other issue had a share over 2.5%.
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Bike/walk bus participation—the where

Parents taking the survey were asked if they partic-
ipated in a walk or bike bus at their child’s school. 
Collectively, parents listed 25 schools where they 
had participated in bike buses and seven with walk 
buses. Five schools (*) had both walk and bike 
buses.

Walk Buses:

	y Abernethy Elementary*
	y James John Elementary*
	y Le Monde French Immersion Public Charter*
	y Maplewood Elementary*
	y Peninsula Elementary
	y Sunnyside Environmental*
	y Ventura Park Elementary

Bike Buses:

	y Abernethy Elementary*
	y Alameda Elementary
	y Atkinson Elementary
	y Beverly Cleary at Fernwood Campus
	y Cesar Chavez Elementary
	y Chapman Elementary
	y Chief Joseph Elementary
	y Creston K5

	y Duniway Elementary
	y Glencoe Elementary
	y Grout Elementary
	y Harrison Park Middle
	y Hosford Middle
	y James John Elementary*
	y Le Monde French Immersion Public Charter*
	y Lent K5
	y Llewellyn Elementary
	y Maplewood Elementary*
	y Richmond Elementary
	y Sabin Elementary
	y Sunnyside Environmental*
	y Vernon Elementary
	y Vestal Elementary
	y Winterhaven Elementary
	y Woodstock Elementary

Five schools with bike buses were noted that are 
not listed on BikeBusPDX.org, including two middle 
schools: Grout, Harrison Park MS, Hosford MS, Le 
Monde French Immersion Public Charter (K-8), and 
Llewellyn. The survey did not ask when they last 
participated in a walk or bike bus, and it’s possible 
they are no longer active. But it did ask why they 
did or did not participate.

The SE Clinton St route of the Abernethy Bike 
Bus approaching SE 21st Ave from the west.



Neighborhood greenway bike bus project  |  Portland Bureau of Transportation 6

Bike/walk bus participation—the why

About a third of the survey participants (31% or 
269 people) indicated they participated in a walk or 
bike bus. The most common reason people partic-
ipated in walk and bike buses was for enjoyment, 
with almost 94% of people selecting enjoyment 
as one reason for participating. Connecting with 
community was second most common, followed by 
fresh air, and then exercise. When looking at walk 
buses alone, “we live close to our school” was the 
most common reason for participating, followed by 
enjoyment.

Participants were allowed to select multiple rea-
sons. On average, each person listed more than 6 
reasons for participating in walk or bike buses.

Bike/walk bus participation—the why not

Roughly one in five of the survey respondents (21% 
or 179 people) had at least one child at a K-5 or K-8 
school but did not participate in a bike or walk bus. 
The most common reason people did not partici-
pate was because the school did not have a bike/
walk bus. Not feeling safe on the bike/walk bus 
route was the second most common followed by 
“other” and do not live close enough to bus route. 
About half of the “other” responses cited living too 
close to the school for a bike/walk bus to make 
sense. The remaining “other” responses included 
kids that are too young or too slow, they prefer 
to walk, they’re still learning to bike or their kid is 
learning, they don’t feel safe, or it’s inconvenient.

Participants were allowed to select multiple rea-
sons. On average, each person listed 1.6 reasons 
for not participating in a bike or walk bus.

Table 3. Why people participated in walk/bike buses Table 4. Why people did not participate in walk/
bike buses

Reasons to participate Share n

We enjoy it 14.5% 252

We enjoy connecting with our 
neighbors/friends 12.3% 214

We like the fresh air 11.8% 205

We like the exercise 11.5% 199

We try to drive less in general (for 
all trips) 10.2% 177

We live close to the bike/walk bus 
route 9.9% 171

We live close to our school 8.0% 139

We try to drive less for school trips 7.4% 129

It helps my kid perform/
concentrate better at school 5.1% 88

It's the easiest way to get to school 4.2% 73

A neighbor/friend encouraged us 
to join 3.5% 61

Other 1.0% 17

We do not have a car 0.5% 8

Total 100% 1,733

Reasons NOT to participate Share n

My school does not have one (or I’m 
not aware of one) 19.4% 54

I do not feel safe biking or walking on 
the bike/walk bus route 13.3% 37

Other 11.5% 32

Do not live close enough to the bike/
walk bus route 10.4% 29

Do not feel safe getting to/from the 
bike/walk bus route 9.7% 27

We do not live close enough to our 
school 9.7% 27

Is not possible because of other job/
responsibilities 9.3% 26

Do not have enough information 
about the bike/walk bus 5.0% 14

I/my child does not know how to bike 4.3% 12

We don’t have any barriers to 
attendance, but don’t want to 3.2% 9

I/my child does not have a bicycle 2.2% 6

I/my child does not like biking/walking 1.8% 5

I do not feel welcome on the bike/
walk bus 0.4% 1

Total 100% 279
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Insights about bike/walk buses & 
greenways

The survey asked participants to provide general 
feedback about bike/walk buses and greenways 
in two open ended responses that provide some 
insights. PBOT staff initially used ChatGPT to 
analyze these open-ended responses and iden-
tify recurring themes. Those themes were then 
reviewed for accuracy and modified by staff. 
Representative quotes were pulled manually.

	� People find bike/walk buses joyful, empow-
ering, and (especially at Abernethy) commu-
nity-building.

	y “The children love it and feel empowered to 
be able to do it!” (Lent)

	y “The Abernethy bike bus has been an amaz-
ing way to make friends, build community 
and give our school an identity.” (Abernethy)

	� Participants expressed appreciation for 
parents and a desire for more institutional 
support & frequency/availability of bike/
walk buses

	y “We are privileged to be run by a strong 
team of parent volunteers, but what is really 
needed are paid coordinator positions to 
ensure it is sustainable!” (Abernethy)

	y “Low-income families have more barriers to 
joining Lent’s bike bus. Many families actu-
ally live far away from the bike bus route 
also.” (Lent)

	y “Bike bus infrastructure is [available] on 
the way to school but not from school.” 
(Maplewood)

	y “A daily bike bus would be lovely!” (James 
John)

	� Safety concerns and calls for additional safe-
ty infrastructure come up repeatedly in re-
sponses to both the bike bus and greenway 
questions, but they differ between schools: 
(note: these are only issues people chose to men-
tion in open-ended responses and do not include 
issues identified on the map)

Abernethy – failure to stop/yield from side streets & 
visibility:

	y “I ride the Clinton greenway multiple times 
per day, and drivers running north-south 
stop signs across Clinton is a very common 
occurrence…” 

Lent – trash/houselessness & speeding:

	y “…there are often unhoused people on the 
sidewalks, drug paraphernalia, trash, etc. 
and it can range from unpleasant to unsafe, 
depending on the day.”

Maplewood – speeds/volumes on SW Multnomah 
Blvd, lack of sidewalks:

	y “We need more safe sidewalks and bike 
lanes not only on the bike bus route, but 
[into] the neighborhoods that feed the bike 
bus route.”

James John – visibility/crossings & cut through 
traffic:

	y “Do more to discourage cars to cut through 
neighborhood streets that cross bike 
routes…”

	y “Ensuring stop signs are located and visible 
and making cross walks brightly colored and 
visible to vehicles.”

	� People repeatedly expressed that some gre-
enways don’t feel like greenways because of 
vehicle speeds/volumes.

	y “I observe many cars and trucks treating 
greenways with little caution because it’s 
less likely to have other cars on it. So they’ll 
not stop at a stop sign crossing a greenway, 
for example. Or they’ll use it as a quick cut 
through from traffic artery to artery. This 
creates a lot of danger for our bike bus as 
we come through.”

	� There is support for additional diverters.
	y “I would appreciate more use of diverters 

and more aggressive traffic calming.”
	y “When diverters are removed, driver behav-

ior immediately gets worse.”

Open-ended survey questions:

	� “Do you have other comments about your 
bike or walk bus?”

	� “Are there any other thoughts about the 
greenways you would like to share?”
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Who took the survey
Parents & focus area participants
A majority of respondents (52%) had at least 
one child in a K-5 or K-8 school. About a quarter 
(24%) had a child at one of the focus schools. 

Overall, about a third (31%) of survey respon-
dents said they participate in a walk or bike bus. 
Of the people with a child in a K-5 or K-8 school, 
60% (269 people) participate in a walk or bike 
bus.

Tables 5 and 6 show the number of responses 
from parents with children at a focus school 
(i.e., people who indicated they currently have a 
child attending at least one of the four schools) 
and where or if survey respondents identified 
issues, respectively. The number of responses 
from each school is relatively small. This may 
reflect the fact that 1) only a fraction of a 
school’s students currently participate in a bike 
bus and 2) there was a greater emphasis on 
getting broader community input through the 
survey given the previous conversations with 
bike bus participants.

The survey was not limited geographically, and 
people were able to identify issues anywhere on 
the map, or none at all. A total of 317 people (37%) 
identified issues for a focus school or bike bus. 
Another 195 people (23%) provided feedback only 
in areas outside a focus school area or bike bus. 
And 348 people (40%) provided no map-based 
feedback but did respond to the other survey 
questions. Participants may not have identified 
any issues on the map because they did not have 
location-specific concerns, did not understand how 
to use the map tool, had difficulty reading the map, 
did not have any input on the bike bus routes and 
chose not to provide input elsewhere, or some 
other reason.

Table 5. Parent and bike bus participant responses per 
focus school

Respondents who 
were....

School Parents*
Bike bus 
participants**

Share from 
bike bus 
participants

Abernethy 80 56 70%

James John 26 20 77%

Lent 28 10 36%

Maplewood 75 48 64%

Total 209 134 64%
The 209 parent responses represent 24% of the total of 860 people who 
responded to the survey.
* Based on whether a participant listed one of the schools when asked 
where their K-8 children attend school. 
** The survey asked respondents (adults) if they and/or their child 
participate in a bike/walk bus and which one.

Table 6. Where survey respondents identified issues

Participants identified 
issues at...

Share of 
responses n

focus school/bike bus route 37% 317

unaffiliated areas only 23% 195

respondent did not identify 
issues on map 40% 348

Total 100% 860
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Demographics
The majority of respondents earned more than the 
city’s median income of $78,500. The proportion of 
white respondents was higher than the city average 
of 72%. Twenty-five percent of participants did not 
share demographic information and are excluded 
from the numbers below. Totals may exceed 100% 
due to rounding.

Table 7. Household income of survey participants

Household Income
Share of 

respondents n

Under $40,001 6% 34

$40,001 to $80,000 10% 59

$80,001 to $120,000 25% 145

$120,001 to $160,000 17% 100

Over $160,000 41% 238

Total 100% 633

Table 8. Race/ethnicity of survey participants

Race
Share of 

respondents n

White 84% 529

Two or more 5% 33

Latinx 4% 23

Asian 4% 23

Other 2% 11

Black 1% 5

Native 1% 5

Middle Eastern 0.5% 4

Total 100% 633

Below is a summary of race/ethnicity by focus 
school area. The school areas assigned below 
are based on the zip code of the respondents’ 
residence.

Table 9. Race/ethnicity of survey participants from residents near a school

Abernethy James John Lent Maplewood Unaffiliated

Race % n % n % n % n % n

White 90 183 76 75 75 65 88 95 82 111

Two or 
more 2 4 9 9 9 8 4 4 6 8

Latinx 2 4 7 7 10 9 1 1 1 2

Asian 2 5 2 2 5 4 4 4 6 8

Other 2 5 2 2 1 1 1 1 1 2

Black 0.5 1 2 2 0 0 0 1 2

Native 0 0 1 1 0 0 2 2 1 2

Middle 
Eastern 1 2 0 0 0 0 1 1 1 1

Total 100% 204 100% 98 100% 87 100% 108 100% 136
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Appendix A: Survey Questions
1.	 How many children do you have that attend a 

K-5 or K-8 school? 
(if “0”, skip to question 10, otherwise proceed 
to question 2)

2.	 Approximately how many miles away from 
School 1/2/3 do you live?

3.	 What is your 1st, 2nd, and 3rd most common 
mode of travel to school?

4.	 Do you and/or your child participate in a bik-
ing or walking school bus? 
(if “no”, proceed to question 5; if “yes”, skip to 
question 6)	

5.	 Why have you chosen not to participate in a 
biking or walking school bus? 
(skip to question 9)

6.	 Which school’s walking or biking school bus 
do you participate in?

7.	 Why do you participate in the bike or walk 
bus?	

8.	 How frequently do you/your child participate 
in the bike or walk bus?

9.	 Do you have any other comments about your 
bike or walk bus?

10.	 Are you familiar with Portland’s neighbor-
hood greenway network?

11.	 [Interactive, in-survey map for location & issue 
identification]

12.	 Are there any other thoughts about the gre-
enways you would like to share?

Demographic questions asked about race/ethnic-
ity & tribal affiliation, languages spoken at home, 
disability, birth year, gender identity, household 
size, annual household income, and zip code of res-
idency. All responses were anonymous.

The Richmond Bike Bus on SE Lincoln St 
approaching SE 50th from the west.
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Appendix B: School attribution 
and issue coding
School attribution
To identify where people were identi-
fying issues in the survey, each point 
was attributed to one of the four 
focus schools or considered unaffil-
iated. If a point was within 0.5 miles 
of a school and/or within 300 feet 
of its bike bus route, the point was 
attributed to the school; otherwise, it 
was “unaffiliated.” At Lent, a 0.75 mile 
radius around the school was used 
to given recent shifts in the school’s 
attendance area and transition to a 
language immersion school. Points 
within 300 feet of a bike bus route 
capture points that would improve 
the route and access to the route. 
Additionally, each point was catego-
rized by whether it was within 100 
feet of a bike bus route, any green-
way, or a bike bus greenway.

Table 10. Number and location of points relative to bike bus 
routes and greenways

Points on/in...

Area

All Points 
attributed 

to area*
Bike bus 
routes Greenways

Bike bus 
greenways

Abernethy 200 153 147 134

James John 158 89 97 64

Lent 73 37 21 17

Maplewood 96 62 43 33

Citywide 904 341 467 248
* Includes all points attributed to a school, including ones in proximity to a school 
(within 0.5 miles or 0.75 miles at Lent) but not along a bike bus route or greenway. 
Points can be in multiple categories.

These screenshots of early analysis show how points 
were attributed to schools, with 0.5, 0.75, and 1 mile 
buffers around Lent (left) and Maplewood (right). Multi-
ple buffers are show for illustrative purposes.
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Issue coding
Open-ended responses identifying issues on the 
map were recoded. Many of the responses fit into 
an existing category, while the others fit into one of 
the following.

1.	 Accessibility: lack of curb cuts, elevators out of 
service, or other access barriers.

2.	 Bike critical: negative comments about bike 
infrastructure, bike buses, or otherwise criti-
cal of people biking.

3.	 Drop-Off: school-adjacent congestion and 
“chaos” that included multiple issues (largely, 
but not exclusively, at James John).

4.	 Hazard: indicates hazards in the greenway/
path/bike lane, like trash, tents, or parked 
cars. Also includes the pinch point on SW 
Multnomah Blvd at the Capitol Hwy overpass.

5.	 N/A: unrelated or insufficient information to 
categorize.

6.	 No sidewalks.

7.	 Road surface: potholes or other pavement in 
poor condition.

8.	 Running stop signs or red lights.

9.	 Unlawful: primarily used to note drivers going 
around diverters or making unlawful or illegal 
turns (through a bike box on red, left on red, 
etc.).

Table 11 shows how all of the issues identified on 
the survey were classified after recoding. Hazard 
was the most common of the new categories.

Table 11. Issues identified in the survey after 
recoding open-ended responses

Issue
Share of 

responses n

Stressful/difficult crossing 29% 262

Speeding 17% 152

Too many vehicles 12% 112

Visibility at corners 8% 77

Side street traffic stop/yield 8% 72

Unsafe passing by cars 7% 61

Wayfinding 2.5% 22

Hazard 2.5% 22

No sidewalks 2% 20

Running stop/light 2% 20

Road surface 2% 19

Unlawful 2% 15

N/A 1.5% 14

Bike critical 1.5% 13

Drop-off 1.5% 13

Accessibility 1.0% 10

Total 100% 904
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Appendix C: Issues at other 
schools with bike/walk buses
Other schools with bike or walk buses have con-
cerns similar to those at the four focus schools. 
The below table identifies site-specific concerns or 
suggestions staff heard during early engagement.

Table 12. Bike bus participant feedback at other elementary schools

School Issues/Suggestions

Chapman Difficult crossings of:

	y NW Northrup at 20th
	y NW Lovejoy at 20th
	y NW 23rd at Johnson

Creston Need a “better sidewalk environment” along SE Kelly between 45th and 
49th (for the walking school bus).

Difficult crossing of:

	y Powell at 47th
	y Foster at 56th

Rigler Poor driving behavior on NE 52nd and NE 55th adjacent to and approach-
ing school during drop-off.

Vernon Develop NE 20th as a neighborhood greenway between Going and 
Killingsworth.

Vestal Difficult crossing of Glisan at 78th (modify median refuge to eliminate left 
turn lane).
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