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Overview 
 
 
 
 
 
 
 
 
 
 
Supported Permit Types:   
Not all Bureau of Development Services (BDS) permits can be created and serviced through the 
Hub. Simple plumbing, electrical, and mechanical permits under your own name and licensure can 
be applied online.  

General Contractors may NOT purchase "third party" permits for subcontractors online. You must be 
the property owner, or a contractor specifically licensed to perform the permitted work. 

Refer to the table below to determine if the Hub is right for your project.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Development Hub PDX (DevHub) is a website developed and maintained by the 
City of Portland Bureau of Development Services. It provides a quick, easy 
alternative for contractors and homeowners to apply online for many simple 
permits from several bureaus that do not require plan reviews, schedule 
inspections for trade permits obtained online, update contact information, pay a 
variety of fees, and download billing statements – all from a personal computer 
or mobile device.  
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Portland, Oregon 
Welcome to the official web site of the City of Portland, Oregon 

A Login/ Register View / Pay Fees Help / FAQ 

Welcome to Development Hub PDX, the City of Portland's streamlined customer portal for online permitting. Permits Online (our software since 2005) has now been 
fully replaced by Development Hub PDX as a part of the Portland Online Permitting System. 

The chart below shows all of the functionality available in DevHub. New features are coming soon! 

Check out the Development Hub PDX User Guide to learn how to navigate our new system. 

Have questions? Check out the resources in the HELP/FAQ tab or call the DevHub Help Line at (503) 823-1304. 

We'd like to hear from you! Please click here to submit your fee_dback. 

Permit Type 

Development 

Hub PDX 

LEGE D AVAILABLE USING DEVHUB X NOT CURRENTLY AYAILAB .E US 

BDS ELECTRICAL ONLY IF ✓ ✓ Pl.AH 
BDS MECHANICAL REVIW ✓ ✓ 

NOT 
✓ ✓ BDS PLUMBING REQUIRED

BDS EARLY ASSISTANCI X ✓ 

BDS FINAL PUT X ✓ 

BDS LAND USE REVIEW X ✓ 

✓ 

✓ 

✓ 

X 

X 

X 

ONLINE PRUNING ✓ Not AppllQble Not Appllcable
- REMOVAUREPI.ANT ✓ ✓ X 1•1t 

ROOT PRUNING ✓ ✓ X 

PBOT TEMPORARYSTREETUSI X ✓ X

PBOT PUBLKWORKSAPPEAL X ✓ X

PBOT llllllll llltllOWDIIBIT PIIIMIT X ✓ X

PBOT TllANSFOIITAllON REYllW X ✓ X

PBOT \tRl'ICAL I NFRASTRUClURf X ✓ X
cm< NOISE VARIANCI X ✓ Xun 

cm< NOISE COMPLAINT X ✓ Xun 

1111 FIRE SYSTEMS X ✓ X
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Accessing Development Hub PDX 
 
To access Develop Hub PDX use the following web address: https://devhub.portlandoregon.gov 

 

 
 

1. Click Login / Register tab.    
The Verify Sign-In windows displays.  
 
a. New customers: 

The first-time applicants will need to set up a PortlandOnline (POL) user account. The 
POL account will store the contact information as well as the user name and password. 

 
1. Go to page 6 – Creating a New Portland Online Account.  

 
b. Existing customers:  

1. Enter PortlandOregon.gov User Name and Password.  
Use the user name and password you use to log into the PortlandOregon.gov website.  

 
2. Click Sign In. 

 
 

 
 
 
 
 
 
 
 
 
 
Go to the Welcome Page in this user  
 
 
 
 
 
 
 
 
 

 
 
 
 

If they can’t 
remember their user 
name and password, 
point them to this 
link. 
 

Are you a returning customer? 
Enter your User Name and 
Password. Then click Sign-In.  

Are you a new customer?  
Click Create a New Account 
button.    

https://devhub.portlandoregon.gov/
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Step 2: sign-in to PortlandOnline account or create new account (see next page)
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Step 2 (cont'd): create a Portland Online account.  Once completed, please inform PBOT VI of the e-mail address used.
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Welcome Page 
 

Once you’re logged in to the Development Hub PDX, the Welcome page will display.  
 
Any permit activity related to the PortlandOregon.gov user name displays under My Permits. Only 
permits related to the user name will display. If you are unable to locate the permit you are looking 
for, verify the user name and re-log in to Development Hub PDX.  
 
“You currently have no permit applications” will display if no permits have been submitted.  
 
Tab  Details  
Logout  Log out of Development Hub.  
Account 
Information  

Update your account information in the permitting process. Permit Type and 
Fixture options are limited to the licenses listed in account, contractors may want 
to verify the license types in the update your account information link, as it could 
limit your permit options. 

View/Pay Bills  Search for permit bills/fees by IVR Number, Permit Number or Address.  
My Bills  Lists unpaid permit bills/fees associated with user name.   
Permit History  A list of permits on this account that have a status of Cancelled, Final or Void.  

Permits will only be removed from this list seven days after they have reached 
“Final” status (after Final Inspections are Approved). From this link, you can 
schedule inspections or check the status of an inspection, pay for permits, and 
see details about specific permits.    
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Step 3: once signed in to account click "View/Pay Fees" or "My Bills" tab to see any outstanding invoices in your account

donovan
Text Box



10 
 

View and Pay Fees  
 

Find Your Fees 
 
Follow the steps below to view and pay fees. There are two ways to view and pay for fee(s).  
 

OPTION 1: SEARCH FOR OUTSTANDING PERMIT FEE(S) 
  
1. From the Welcome homepage, click View/Pay Fees tab.  

 

 

2. You can search for permits by Interactive Voice Response (IVR) number, permit number, or street 
address; enter information in the appropriate field and click Search.  
Best practice is to search by the number and direction. A maximum of 20 address display when 
searching by street address. 

3. Locate the correct permit or address in the list of search results and click Continue next to the 
permit you would like to pay for.  

4. Click the check box next to the permits to be paid and click the Pay selected fees button.  
 

OPTION 2: SEARCH FOR PERMIT YOU HAVE APPLIED FOR ONLINE  
  
1. From the Welcome homepage, click My Bills tab.  

 
 
 
 
 

2. Locate and click the check box next to the permit(s) to be paid and click the Pay selected fees 
button. 

 

Pay Your Fees 
 
1. Select Payment Type: Credit Card or Electronic Check.  

Accepted credit cards: MasterCard, VISA, Discover and American Express.  

2. Complete the payment information fields as indicated. Click Submit Payment.  
The issued permit will be emailed momentarily, after the payment has been processed. 

3. (Optional) Click Print a Receipt. 
A copy of the Payment Receipt Confirmation is automatically emailed to the address entered on the 
payment webpage from Portland.Recipts@portlandoregon.gov when a payment is processed. 

4. Click Finish.  

5. A PDF copy of the Trade Permit is emailed to the address in the account information from 
developmenthubpdx@portlandoregon.gov 

mailto:Portland.Recipts@portlandoregon.gov
mailto:developmenthubpdx@portlandoregon.gov
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Step 4: you may use IVR # to search for individual invoices 
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Payment Receipt Confirmation Email   
 
Example: Payment Receipt Confirmation Email  
A copy of the Payment Receipt Confirmation is emailed to the address entered on the payment 
webpage from Portland.Recipts@portlandoregon.gov. 

 
 

 

 
  

Happy Homeowner  

HappyHomeowner@email.com 

Happy Homeowner  

mailto:Portland.Recipts@portlandoregon.gov



