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AGENDA

• E-Scooters
• RFP Status/Information
• Changes to Program
• Opportunities and Challenges
• Next Steps
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E-Scooters | RFP Information

• RFP closed in early August (Received 6 
proposals)

• Core Areas of Focus

• Reducing vehicle miles traveled 

(VMT) to combat climate change

• Promoting safety, responsible riding, 

and consumer protections

• Reducing racial disparities 

and advancing transportation justice
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E-Scooters | Changes for Long-Term Program

• Revenue sharing agreement to operate 
through Fall 2025

• Lock-to requirement
• More bike racks and corrals

• Seek to have better technology on 
devices (i.e. sidewalk safety)

• Fewer operators
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E-Scooters | Further Changes for Long-Term Program

• More scooters available city-wide
• Central City Deployment Cap

• Mode shift
• Integration with existing programs

• Equitable hiring and workforce development

• Improved complaint process and customer 
service
• 311 integration
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E-Scooters | 311 Integration

• Fill out form on escooterpdx.com

• Report improperly parked, damaged, 
sidewalk riding, etc...

• Identify e-scooter company and provide 
pictures, if possible

• Ticket goes to 311 and e-scooter 
company to resolve
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E-Scooters | Key Opportunities and Challenges with Long-Term Program

• Opportunities:
• Creates more leverage and stability with 

public/private partnership
• Improves user experience with less operators – fewer 

apps
• Fewer operators increases accountability
• Continues providing more active transportation options 

for public

• Challenges:
• Generates competition with BIKETOWN
• Conducting competitive RFP process will result in some 

operators leaving Portland
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E-Scooters | Next Steps

• Level 1 review and scoring

• Level 2 interviews and equipment demos

• Contract negotiations with company(s) 
delivering greatest public benefit

• City Council approves contract(s)

• Launch new fleet(s) in FY 22-23
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E-Scooters | RFP Documents – Portland Buyspeed Portal

https://procure.portlandoregon.gov/bso/

https://procure.portlandoregon.gov/bso/
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CONTACT INFO

Thank You!

Bryan Nguyen (Shared Micromobility Coordinator)
Bryan.Nguyen@portlandoregon.gov

Jacob Sherman (New Mobility Program Manager)
Jacob.sherman@portlandoregon.gov

mailto:Bryan.Nguyen@portlandoregon.gov
mailto:Jacob.sherman@portlandoregon.gov
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