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Questions? Contact us:
Portland Bureau of Transportation 
(PBOT) 
503-823-5185 or 3-1-1 
www.portland.gov/transportation 
@PBOTinfo on all social media 

PBOT 24/7 maintenance dispatch 
Available 24/7 for emergency road and 
sidewalk hazards 
503-823-1700 
PDXRoads@portlandoregon.gov 

Non-urgent traffic safety concerns 
503-823-7233 (823-SAFE) 
www.portland.gov/823-SAFE 

PBOT Parking Enforcement 
Report illegally parked vehicles. Be ready 
with location, make, model, color, and 
plate (if known). 
503-823-5195 
Staff available and check voicemails 
regularly 
Monday-Friday (6:15 a.m. – 11:15 p.m.), 
Saturday (6:15 a.m.-11:15 p.m.), and 
Sunday (8:45 a.m. – 11:15 p.m.)

PDX Reporter 
Report common nuisances such as 
abandoned autos, graffiti, illegal parking, 
sidewalk trip hazards, overgrown 
vegetation, as well as work zone concerns 
or streetlight outages. 
Download the PDX Reporter app or use 
the online tool at www.PDXreporter.org

PBOT’s Safe Routes to School 
program 
Partnering with schools, neighbors, and 
community organizations to increase 
safety and improve health for students 
and their families. 
503-823-1171 
saferoutes@portlandoregon.gov 
www.portland.gov/safe-routes 

PBOT’s Vision Zero program 
Eliminating traffic deaths and serious 
injuries. 
503-823-5832 
visionzero@portlandoregon.gov 
www.portland.gov/vision-zero 

Severe weather 
PBOT tips for getting home safe in 
heavy rain, snow, or ice. Winter weather 
basics and FAQ. 
www.portland.gov/weather 


