
HOW TO ACTIVATE YOUR BIKETOWN ANNUAL
MEMBERSHIP USING A PROVIDED PROMO
CODE & ADD RIDE CREDIT PROMO CODE:

Step 2
Select the Menu

Step 3
Select “Memberships”

Step 4
Select “Join Now”

Quick note before you start, you will need an active payment method and phone number
to sign up. If you don’t have an active payment method email

sharedmicromobility@portlandoregon.gov

Step 1
Download the BIKETOWNpdx app or Lyft App

Step Summary:
1.Download the BIKETOWNpdx or lyft App
2.Select Menu
3.Select Memberships
4.Select Join now
5.Ensure you have an active payment method

and select add “Promo code”
6.Enter the provided promo code. Total $ in

top right should say $0.00 
7.Select Join and Save

8. Select Menu-again
9. Select Rewards
10. Select Enter Code to the right of Offers
11. Type in Promo Code and hit enter!

Bonus steps:
12. Select View Profile
13. Select Bike Angels. Now you are all set
to earn points while you ride!



Add Promo Code ######

$0.15/min e-bike rides 
$0.27/min e-scooter rides 

Step 5
Ensure you have an active payment
method & select “Add Promo Code”

Step 6
Enter promo code

######

Step 7
Price shows $0.00

Select “Join and Save” 

Step 8
Select the Menu - Again

Step 9
Select Rewards

Step 10
Select Enter Code to the right of Offers



Park at BIKETOWN stations as often as
possible to avoid the $1 out of station parking

fee
If you are in the Super Hub Zone (east of
72nd Ave & within the service area) you

can lock it to any bike coral or post
Do not let a buddy ride with your account
unless you are okay with your payment

method being charged the standard rate of
$0.35/minute

Sign up for Bike Angels to redeem credits
when you park at stations

Check your bike’s battery in the app before
your ride by clicking on the bike or station
Bikes must be locked-to a bike rack, city

bike corral, or municipal signpost with the
bike oriented upright. DO NOT BLOCK

SIDEWALK OR ENTRYWAYS.
Never lock up your bike outside of the

service area (shown on app map), it will end
your ride and incur a fee.

Don't leave your bike unlocked for 15
minutes to avoid a $5 idle fee.

Step 12
Select View Profile

Step 13
Select Bike Angels

PBOT

You are all set to ride e-bikes with your
free BIKETOWN membership and ride
credit while earning points when you
return bikes to BIKETOWN stations!

DONE!

PBOT

Step 11
Type in Promo Code and hit enter!

######

Pro Tips:
Park at BIKETOWN stations as often
as possible to avoid the $1 out of
station parking fee

If you are in the Super Hub Zone
(east of 72nd Ave & within the
service area) you can lock it to any
bike coral or post

Do not let a buddy ride with your
account unless you are okay with your
payment method being charged the
standard rate of $0.35/minute
Sign up for Bike Angels to redeem
credits when you park at stations
Check your bike’s battery in the app
before your ride by clicking on the bike
or station
Bikes must be locked-to a bike rack,
city bike corral, or municipal signpost
with the bike oriented upright. DO NOT
BLOCK SIDEWALK OR ENTRYWAYS.
Never lock up your bike outside of the
service area (shown on app map), it
will end your ride and incur a fee.
Don't leave your bike unlocked for 15
minutes to avoid a $5 idle fee.


