
WELCOME
A RESIDENTIAL GUIDE  
for garbage, recycling &  

compost collection

The City of Portland is committed 
to providing meaningful access. For 

accommodations, modifications, translation, 
interpretation or other services, contact  

503-823-7700, the TTY at 503-823-6868 or  
the Oregon Relay Service at 711.

Traducción o 
interpretación

Письмовий або усний 
переклад

Chuyển Ngữ hoặc 
Phiên Dịch 翻訳または通訳

翻译或传译
Turjumida ama 

Fasiraadda

Письменный или 
устный перевод

ການແປພາສາ ຫຼື 
ການອະທິບາຍ

Traducere sau 
Interpretare

 وأ ةيريرحتلا ةمجرتلا
ةيهفشلا

503-823-7700

CHOOSE THE CONTAINER 
THAT FITS YOUR NEEDS

 � Set out containers by 6 a.m. and remove them within  
24 hours of pick-up. 

 � Items that are too big for your garbage container can  
be picked up for an extra charge. Call your garbage  
and recycling company for a cost estimate. 

Contact your garbage and recycling company to make 
changes to your service level.  

 � Set out an extra bag or can of garbage on your 
collection day for a $5 fee. Set out an extra 32-gallon 
can, a kraft paper bag or a bundle of yard debris for a 
$3.75 fee. Extra garbage or yard debris cans must be 
32 gallons or smaller and weigh 55 pounds or less. 

 � Decrease garbage service to every four weeks or  
sign up for regular weekly recycling and compost 
pickup with on-call garbage collection. 

 � Decrease your recycling or compost cart size to  
35 gallons.

*  RENTERS: Talk to the landlord about service 
changes or if you need to set out bulky items  
or extra garbage. 

OTHER SERVICE OPTIONS COLLECTION REMINDERS MORE INFORMATION

OPTIMAL CART PLACEMENT

60 POUNDS  
Weight Limit 85 POUNDS  

Weight Limit 135 POUNDS  
Weight Limit 175 POUNDS  

Weight Limit

APPROX. TALL  
Kitchen Bags2

APPROX. TALL  
Kitchen Bags3

APPROX. TALL  
Kitchen Bags4

APPROX. TALL  
Kitchen Bags5

20* GALLON 
Roll Cart 35 GALLON 

Roll Cart 60 GALLON 
Roll Cart 90 GALLON 

Roll Cart

* 20-gallon roll carts are not available to every-four-week customers. Some 20-gallon service 
customers will receive a modified 35-gallon roll cart.
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Rates, billing and account information. 
Recycling and compost questions.   
Request bulky item pick-ups, collection 
schedules and stickers for glass or yard debris. 

Report missed pick-up of garbage and /or lost 
or stolen recycling or compost containers.  

Resolve service and/or billing problems.  
Report rental unit without garbage, recycling 
and compost service. Rental property owners 
are responsible for establishing and paying for 
service for their tenants.



Reuse, reduction and recycling of  
non-curbside items. 

Transfer station locations, rates, hours. 
Disposal of non-curbside items  
(batteries, plastic bags and wrap, propane 
cylinders, computers, monitors, TVs, CFL 
lightbulbs, hazadous waste).



Information about backyard composting and 
natural gardening. 

GARBAGE AND RECYCLING COMPANY
Visit www.garbagedayreminders.com to look up  
which company provides service to your property. 

CITY OF PORTLAND
Online: www.portland.gov/garbage-recycling 
Hotline: 503-823-7202 
Email: wasteinfo@portlandoregon.gov

METRO
Online: www.oregonmetro.gov/recycling
Hotline: 503-234-3000
Email: askmetro@oregonmetro.gov

 ONLINE: www.portland.gov/garbage-recycling
 HOTLINE: 503-823-7202
 EMAIL: wasteinfo@portlandoregon.gov

S O R T I N G  G U I D E I N S I D E !

Printed on 100% post-consumer recycled paper.



JARS & BOTTLES

All colors of glass. Labels are OK too.

DEPOSIT BOTTLES

Redeem at BottleDrop Centers or recycle at the curb.

1. Choose a container 
for your kitchen. 
You can line it 
with newspapers, 
a paper bag or an 
approved 2- 3 gallon 
compostable bag.

3. Empty food scraps 
into your green 
compost roll cart 
frequently for 
weekly pick-up.

2. Collect food scraps 
while preparing meals, 
scraping plates and 
cleaning the fridge of 
leftovers. Every little 
bit counts!

COMPOST TIPS

BE CART
SMART
EACH CART PLAYS A PART
Follow these guidelines to recycle with  
confidence at your home. Note that apartments  
and businesses have different guidelines.

GARBAGE COMPOSTRECYCLE GLASS

NO:  Plastic bags, plastic caps/lids, diapers, 

propane cylinders, coffee cups/lids/pods, 

take-out containers, styrofoam, containers 

under 6 oz, medicine bottles.

NO:  Computers, monitors, TVs, batteries, 

compact fluorescent lightbulbs (CFLs), 

hazardous waste, chemicals, batteries  

(Call for disposal options: 503-234-3000).

NO:  “Compostable”/“Biodegradable” containers, 

household garbage, pet waste, diapers, 

plastic bags, lumber, dirt, ashes, rocks, 

branches larger than 4" thick and 36" long.

NO:  Light bulbs, drinking glasses, vases, broken 

glass, ceramics, Pyrex.

METAL 

Aluminum, tin and steel food cans, empty dry metal paint 
cans, empty aerosol cans, aluminum foil, scrap metal (shorter 
than 30” long and less than 30 lbs).

MUST BE BAGGED 

Pet waste, cat litter, diapers, feminine hygiene products, ashes, 
sawdust, packaging peanuts, broken glass, disposable gloves  
and masks.

PAPER 

Newspapers, magazines, catalogs, phone books, flattened 
cardboard boxes, scrap paper, cartons (milk, juice, soup), shredded 
paper (in paper bag).

PUT IN SEALED CONTAINER  

Put kitchen fats/oil/grease in sealed container before putting 
in garbage.

YARD DEBRIS

Weeds, leaves, vines, grass, small branches, flowers, house 
plants, plant clippings.

OTHER 

Paper napkins, paper towels, coffee filters, tea bags, pizza 
delivery boxes.

GLASS 

Place in yellow bin or other plastic container with a “glass 
only” sticker.

PLASTIC 

Bottles with a neck (6 oz or larger), tubs (6 oz or larger), plant 
pots (4” diameter or larger), buckets (5 gal or smaller).

GARBAGE 

Coffee cups/lids/pods, paper/plastic plates, take-out food 
containers/wrappers, drink cups/straws, cutlery, frozen food 
packaging/trays, plastic caps/lids, plastic bags, facial tissue, 
wipes (all), painted/stained wood, plywood, incandescent 
light bulbs, garden hoses.

FOOD SCRAPS 

Meat, poultry, seafood, bones, cheese, eggshells, bread,  
pasta, grains, beans, nuts, fruits, vegetables, coffee grounds, 
spoiled food.


