
122ND AVENUE PLAN 
SAFETY, ACCESS, TRANSIT
FALL 2021 SURVEY SUMMARY

Background
Since 2018, the Portland Bureau of 
Transportation (PBOT) has been developing 
a comprehensive plan for how to improve 
safety, access, and transit along 122nd 
Avenue between NE Marine Drive and SE 
Foster Road.

To meet the plan goals, the 122nd Avenue 
Plan proposes changes to crossings, 
intersections, signals, and lighting. It 
also recommends upgrades to meet ADA 
standards and make the road safer for 
people on transit or biking.

Increase safety for all, improve 
pedestrian and bicycle access 
and support better transit while 
balancing needs of freight and 
other modes.

1

Identify incremental improvements 
to support the growth and 
development of 122nd Avenue 
as a Civic Corridor.

KEY TAKEAWAYS

2

Plan Goals

• Over half of survey respondents live 
in zip codes directly adjacent to  
122nd Avenue. 

• Most survey respondents travel along 
or cross 122nd Avenue almost daily. 

• Many respondents were generally 
supportive of the proposed design 
alternatives and the updates to 
improve transit access. 

• Feedback on the plan recommendations 
centered around concerns about:

 º Traffic enforcement
 º Safety
 º Traffic congestion
 º Preserving through traffic lanes
 º Preventing drivers from taking alternative 
routes in residential areas

Between September 15 and October 30, 2021, PBOT hosted an online open house and online 
survey to gather input on the proposed recommendations for 122nd Avenue. More than 330 
people responded to the online survey. Key takeaways from the survey included:

Visit the online open house to see the proposed recommendations: portland.gov/122nd-plan
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Phase 1: Make critical safety improvements.

The open house organized the recommendations into three 
phases. Survey respondents were asked to share their comments 
and concerns about the proposed recommendations in each phase.

Proposed Recommendations

1. Add lighting along all of 122nd Avenue

2. Make major intersections safer 

3. Improve high priority crossings 

4. Install new speed reader boards or 
relocating existing ones 

5. Change the lane configuration from five 
to three lanes between SE Powell and  
SE Foster

6. Add protection/separation for bike lanes

7. Add trees and vegetation

8. Install raised safety curbs to slow/calm 
left-turns at intersections 

9. Add delineators in the median/turn 
lanes

WHAT WE HEARDPROPOSED RECOMMENDATIONS

Support for:
• Improved bike and pedestrian facilities
• Improved lighting and visibility
• Investment in trees and greenery

Concerns regarding:
• Congestion from reducing travel lanes
• Apprehension about too much investment 

on bike infrastructure
• Decreased levels of safety from too many 

changes that cause confusion

Suggestions to add:
• Traffic speed enforcement
• Design alternatives (such as roundabouts) 

for managing speeds
• Improvements to sidewalks

Narrow sidewalks just north of NE 
122nd Avenue and NE Fremont Street

Wide driveways just south of SE 
122nd Avenue and SE Division Street

Narrow unprotected bike lanes on 
NE 122nd Avenue at NE Davis Street
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Phase 2: Make all modes of travel easier and safer.

1. Improve high priority transit stops 
and add Rose Lane transit priority 
treatments 

2. Make minor intersections safer 

3. Improve medium priority crossings 

4. Build new sidewalks and improve 
existing sidewalks and curb ramps

5. Improve bicycle and pedestrian access 
under I-84

6. Redesign the intersection of NE 122nd 
Avenue and NE Sandy Boulevard

7. Build median islands to manage 
driveway access and left turns along 
122nd Avenue

WHAT WE HEARDPROPOSED RECOMMENDATIONS

Support for:
• Transit access improvements
• Improved bike and pedestrian facilities
• Improvements north of San Rafael Street

Concerns regarding:
• Issues related to houselessness 
• Congestion from reducing travel lanes
• Apprehension about too much 

investment on bike infrastructure

Suggestions to add:
• Traffic speed enforcement
• Clarity on how medians and managed 

driveway access will impact local 
businesses

Phase 3: Help 122nd Avenue grow as a “Civic Corridor.”

1. Improve low priority crossings 

2. Build safer sidewalks and places for 
people to bike

3. Convert outermost lanes to bus-and-
turn (BAT) lanes or other uses

4. Build median islands with trees and 
greenery

5. Improve medium and low priority 
transit stops

6. Add lighting that better illuminates 
sidewalks and crosswalks

WHAT WE HEARDPROPOSED RECOMMENDATIONS

Support for:
• Transit access improvements
• Investment in trees and greenery

Common regarding:
• Issues related to houselessness 
• Congestion from reducing travel lanes
• Skepticism about the plan in general

Suggestions to add: 
• Traffic speed enforcement
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Crossing 
Recommendations 
New crossings or crossing upgrades were 
proposed at 16 locations along 122nd Avenue  
to meet the crossing spacing guidelines  
outlined in Portland’s Citywide Pedestrian  
Plan, PedPDX. Survey participants were  
asked to identify which of these crossing 
locations are most important to them. The top 
five responses included crossings at or near: 

• SE Stark Street & SE Morrison Street, 13%
• SE Mill Street, 11%
• NE Russell Street, 10%
• NE Marx Street & NE Sandy Boulevard, 10%
• NE Oregon Street & NE Glisan Street, 10%

People who selected “Other” were asked  
to specify a location. The most common 
responses included NE Stanton Street and  
NE Fremont Street.

Existing crossing on 
122nd Avenue with a 

Rapid Flashing Beacon 

Example of Rapid 
Flashing Beacon

Who We Heard From
Of the 330 survey respondents, two-thirds 
provided demographic information. Of these, 
we learned the following: 

• the average age of respondents was 50
• 69% of respondents were white
• 80% live adjacent to the corridor
• 58% identified as women
• 19% identified living with or having a 

disability
• 37% of respondents make less than $75,000 

per year, while 46% make more. 17% 
declined to specify. 

Through parallel efforts, PBOT has directly 
engaged non-English speakers and people of 
color through focus groups and community 
partners throughout the 122nd Avenue Plan 
process. More information is available on the 
project website.



Intersection Priorities
The open house identified 11 major intersections 
along 122nd Avenue that could be redesigned to 
improve safety and predictability of movement. 
Since not all intersection locations can be 
improved simultaneously, survey respondents 
were asked to share which intersections they 
think should be improved first. The top five 
responses included: 

• E Burnside Street, 15%
• NE Halsey Street, 12%
• NE Glisan Street, 12%
• SE Powell Boulevard, 12%
• NE Fremont Street, 9%

People who selected “Other” were asked to 
specify a location. The most common responses 
included SE Stark Street and SE Division Street. 
However, these intersections already have 
funded safety improvements.

Transit Priorities
In partnership with TriMet, recommendations 
to improve safety, comfort and transit efficiency 
along 122nd Avenue. Survey respondents 
were asked to evaluate these proposed 
recommendations.

General Concerns & 
Recommendations

• Respondents are concerned about stop 
removal, specifically the transit stops south  
of the Hazelwood Pedestrian District. 

• Respondents think it’s important to enhance 
transit access to essential services, 
especially the Winco grocery store near NE 
San Rafael Street.

• Almost half of the respondents are 
unsure about the bus stop improvements 
prioritization but reaffirmed their support  
of transit enhancements.

• Some respondents suggest prioritizing 
transit access to schools along 122nd 
Avenue at NE Shaver Street, NE Beech Street, 
NE Skidmore Street, and NE Sandy Boulevard.

Which intersection(s) should be redesigned 
first to improve safety? 

0 40 80 1006020
Number of Responses

SE Holgate Blvd

E Burnside St
NE Halsey St
NE Glisan St
SE Powell Blvd
NE Fremont St
SE Foster Rd
NE San Rafael St

Other
SE Market St

SE Harold St
SE Ash St

TriMet bus Line 73 
along 122nd Avenue 
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Prioritization

Do you support 
the proposed bus 

stop improvement 
prioritization?

244 responses

30%

14%37%

18% Yes

SomewhatNeutral

No

Bus stop location changes

Do you support the 
proposed bus stop 
location changes?

237 responses 

28%

11%
46%

15% Yes

Somewhat
Neutral

No

Specific Stop Recommendations
Similar to the bus stop prioritization, most 
survey respondents said they were neutral or 
supportive of the proposed bus stop location 
changes, though some respondents identified 
streets as needing attention or re-evaluation. 
The most common suggestions include: 

• NE Stanton Street
• E Burnside Street
• SE Salmon Street
• SE Main Street

Most survey respondents said they were 
neutral or supportive of the proposed bus 
stop improvement prioritization, although 
some felt certain stops needed a higher 
prioritization. The most common suggestions 
include stops at/near:

• NE Stanton Street
• NE Halsey Street
• NE San Rafael Street
• NE Glisan Street

• E Burnside Street
• SE Stark Street
• SE Mill Street 

Transit Priorities continued

Existing bus stop at 
SE 122nd Avenue and 
E Burnside Street  

Existing bus stop at 
NE 122nd and  
NE Glisan Street
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Corridor Design
Survey participants were also asked to evaluate 
two different design options for 122nd Avenue 
between SE Powell Boulevard and SE Foster 
Road that would remove vehicle travel lanes. The 
question asked to assess which trade-offs were 
most important. 

Almost 40% of survey respondents favored 
a design that “provides the most separation/
physical protection for people biking, scooting, 
etc.” A quarter of respondents wanted to make 
sure travel times were minimized.

Regarding the design options for 122nd Avenue between SE Powell Boulevard 
and SE Foster Road, which one of these trade offs is most important to you?

38% 25% 23% 8% 5%
Providing the most separation/
physical protection for people 
biking, scooting, etc.

Minimizing 
impacts to 
travel times

Other

Having parking along the curb

Maintaining the most parking 
possible along the curb

281 responses

Existing street design of SE 
122nd Avenue between SE Powell 
Boulevard and SE Foster Road

Survey respondents that chose “Other” were most 
concerned with maintaining two lanes in each 
direction, visibility, and prioritizing more travel 
lanes for cars. Feedback shows a tension between 
those wanting more separation and those wanting 
to preserve traffic lanes and along the corridor.



Next Steps
PBOT staff is currently using the feedback gathered from this online survey to refine the proposed 
recommendations and draft the 122nd Avenue Plan. A draft plan will be released in 2022.

The City of Portland ensures meaningful access to city programs, services, and 
activities to comply with Civil Rights Title VI and ADA Title II laws and reasonably 
provides: translation, interpretation, modifications, accommodations, alternative 
formats, auxiliary aids and services. To request these services, contact 503-823-
5185, City TTY 503-823-6868, Relay Service: 711.

STAY INFORMED:
Visit the project website & 
sign up for email updates 
portland.gov/122nd-plan

QUESTIONS? REACH OUT.
Bryan Poole, Planner
Portland Bureau of Transportation 
bryan.poole@portlandoregon.gov

Use your smart phone 
to scan the QR code

Many survey respondents provided additional 
input regarding corridor design on several of 
the open ended survey questions. Some of 
the most recurring comments were related to 
climate and landscaping. Survey respondents 
expressed concern about climate change 
impacts in East Portland and a desire for more 
plantings and vegetation, particularly trees.

In addition to survey respondents, some 
community stakeholders—including the 
East Portland Land Use & Transportation 
Committee and members of the 122nd Avenue 
Sounding Board—called for more trees along 
122nd Avenue to increase the tree canopy and 
help mitigate heat impacts in East Portland. 

The recent heat wave in summer 2021 
reinforces the need for trees along 122nd 
Avenue. In June 2021, temperatures in 
Portland reached a record high of 116°F but 
some areas in East Portland with wide roads 
and little tree coverage reached as high as 
124°F. Some neighborhoods adjacent to 122nd 
Avenue experienced some of the highest 
number of heat-related deaths during this 
heat wave. 

Based on this community feedback, PBOT staff 
will review and refine the proposed design 
options for 122nd Avenue between SE Powell 
Boulevard and SE Foster Road. 

Corridor Design continued

“Better tree canopy would be very welcome - 
especially in the areas south of Powell where it 
is more residential.”

“One of the reasons it sucks to walk in East 
Portland is we have no large trees on the 
arterials and the concrete creates a heat 
island. We really need more vegetation.”

“I think this is great, except for all the paving 
for that center turn lane. That lane should be 
90% greenery, with large trees.”

“More big trees. If you can’t plant trees at least 
leave space for them.”

–  Online Open House Survey Respondents 

Example of a tree 
in a median island 
along 122nd Avenue


