
Exhibit A 

A. Authority and Applicability.  

Pursuant to Portland City Code 15.08.020B(3), for the duration of the State of Emergency 

due to the public health impacts of COVID-19 and continuing for a period of ninety-days 

following that State of Emergency, the following emergency temporary limitations on the 

fees third-party services may charge restaurants will remain in place. 

B. Definitions.  

 

1. “Restaurant” has the meaning provided by ORS 624.010(9).  

 

2. “Third-Party Food Platform” means any website, mobile application, or other service 

that offers or arranges for the sale of food and beverages prepared by, and the same-

day delivery or same-day pick-up of food and beverages from a Restaurant. 

 

3. “Purchase Price” means the menu price of an online or phone order. Such term 

excludes taxes, gratuities, and any other fees that may make up the total cost to the 

customer of an online order. 

 

4. “State of Emergency” means a declared state of emergency pursuant to Portland City 

Code 15.04.040.  

 

C. General Provisions.  

 

1. When an order includes delivery services offered by a Third-Party Food Platform, it 

shall be unlawful for the Third-Party Food Platform to charge a Restaurant a fee the 

use of its order and delivery services that totals more than 10% of the Purchase Price 

of the order made through the Third-Party Food Platform. 

 

2. When an order does not include delivery services offered by a Third-Party Food 

Platform, it shall be unlawful for the Third-Party Food Platform to charge a 

Restaurant a fee for the use of its order services that totals more than 5% of the 

Purchase Price of the order made through the Third-Party Food Platform. 

 

3. It shall be unlawful for a Third-Party Food Platform to reduce the compensation rates 

paid to the person making deliveries on behalf of the Third-Party Food Platform, or 

garnish gratuities, as a result of the requirements set forth in this exhibit. 

  

D. Enforcement and Penalties.  

 

Any person that violates any provision of this order shall be subject to civil penalties 

enforceable under Portland City Code 15.08.040 not exceed $500 per violation. 

Violations of this order shall accrue on a daily basis for each day and for each Restaurant 

charged a fee in violation of this subchapter. 


