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Introduction 
Between December 9, 2020 and mid-February 2021, the Portland Bureau of Transportation (PBOT) 
engaged community members and collected public feedback to inform the Rose Lane Project. This 
report summarizes the key themes and findings from this outreach period and looks ahead to how 
this input will inform the next steps of the Rose Lane program.  

Rose Lane Project Overview 
The Rose Lane Project is PBOT’s effort to develop Portland's premier, city-wide bus and streetcar 
network that riders can count on to get where they need to go quickly and reliably. PBOT is 
implementing the Rose Lane Project in close partnership with TriMet.  

A “Rose Lane” is a transit route where buses and streetcars have priority on the road where they are 
most delayed. There are over 20 tools in the Enhanced Transit Toolbox we can use to make transit 
faster and more reliable. Not all Rose Lanes include bus-only lanes or red lanes—through the 
project development process, PBOT will pick the best solution to get buses out of traffic in each 
location. 

 
Figure 1: The Enhanced Transit Toolbox includes over 20 tools that can be used to make transit faster and  
more reliable. 

Thirteen bus lines and two streetcar lines make up the primary Rose Lane network (Figure 2), though 
even more transit lines benefit from Rose Lane improvements in busy locations. Over time, as 
transit moves faster and more reliably through these improved corridors, bus service will increase, 
helping move more people.  

Making transit faster and more reliable—and over time, more frequent—is critical, both to help 
today’s riders have a better journey and to encourage more people to get on board in the 
future. That’s why City Council adopted the Rose Lane Project report in February 2020 and charged 
PBOT with rapidly delivering on the Rose Lane vision. 

https://www.portland.gov/transportation/planning/rose-lane-project
https://trimet.org/
https://beta.portland.gov/sites/default/files/2020-03/capital-operational-toolbox.pdf
https://www.portland.gov/sites/default/files/2020-07/roselanevision.pdf
https://www.portland.gov/sites/default/files/2020-06/rose-lane-plan-final-2.13.2020-low-res.pdf
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Since City Council adopted the Rose Lane Project report, PBOT staff have been 
busy building projects, getting more ready to roll out, and planning for the next phase of Rose 
Lane improvements. Constructing all the proposed projects identified on the Rose Lane interactive 
map will take several years, and the pace at which projects roll out depends on when funding is 
available. The feedback gathered through this outreach period will inform our next steps. As we 
move forward, we will also continue searching for places where future Rose Lane projects could help 
deliver further benefits to transit.  

Project status at time of outreach 
When the winter 2020/21 outreach period kicked off, PBOT had completed 16 Rose Lane projects 
and 18 additional projects were considered “funded and in progress,” meaning they were in design, 
out to bid or slated for construction. PBOT also unveiled 25 new “proposed” projects at the start of 
the outreach period, which are concepts identified for future development, public engagement, and 
implementation when funding is available. The full universe of Rose Lane projects identified at this 
point can be seen on the following map (Figure 3). 

 

 

Impacts of Covid-19 on Mobility 

Covid-19 has had a profound impact on the way we get around, including Portland’s transit 
system. The Rose Lane Project, however, remains a priority for PBOT. It is a down payment on 
the future we want. As our city recovers from the Covid-19 pandemic and traffic increases, Rose 
Lane improvements will keep our most important transit lines running smoothly. This will help 
prevent the kinds of delays transit experienced in the past. 

Figure 2: The Rose Lane Project 
envisions a network of transit lines 
with priority treatments applied 
where transit is most delayed 
through a series of near-term and 
longer-term projects. The network 
includes the thirteen bus lines and 
two streetcar lines. 

https://experience.arcgis.com/experience/0f0cddc471d446788a7ebbfaf0ac8bb9/?draft=true
https://experience.arcgis.com/experience/0f0cddc471d446788a7ebbfaf0ac8bb9/?draft=true
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Figure 3: Map of Rose Lane Projects shared with public in December 2020 
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Public involvement objectives and methodology 
Public outreach objectives 
Through this winter 2020/21 outreach period, the Rose Lane team sought to: 

• Inform community members of the status of the Rose Lane program, including 
reaffirming the importance of transit priority projects in light of Covid-19 

• Understand how travel behaviors have changed due to the pandemic  
• Gather program-level feedback about how the completed, in-progress and proposed 

projects help meet Rose Lane program Better-off measures 
• Introduce high-level concepts for new proposed Rose Lane projects and understand 

what factors are most important in determining which projects to build first as funding 
becomes available 

The Rose Lane program is a city-wide effort comprised of dozens of individual projects. During this 
outreach period, the public was not asked to weigh in on individual project locations or details. As 
projects advance through further design and construction, we will conduct more site-specific 
public outreach.  

The project team will consider the feedback gathered from this outreach period alongside other 
criteria connected to key performance measures when determining which proposed projects should 
advance next in the coming years.  

Outreach tools and methods 
Community members were invited to learn about 
the latest Rose Lane updates and share their 
thoughts in the following ways: 

• Online open house and feedback survey: 
Community members could visit an 
interactive online open house website and 
complete a feedback survey between 
December 9, 2020 and January 24, 2021. The 
website allowed visitors to learn about the 
overall Rose Lane vision, get a status update, 
and dive deeper into what the Rose Lane 
Project could mean for several different transit lines.  

• Interactive map: The Rose Lane interactive map allows the public to see the location of 
completed, funded and in progress, and proposed Rose Lane projects across the city. Map 
visitors can click on individual projects or Rose Lane network transit lines and access more 
site-specific information. 

• Sidewalk stickers: PBOT deployed temporary sidewalk stickers at bus stops near the site of 
all proposed Rose Lane projects in December 2020 (Figure 4). The stickers, designed 
primarily to engage bus riders and pedestrians, included a QR code and link to learn more 
about the proposed projects on the online open house. 

Impacts of Covid-19 on Public Outreach 

This public outreach effort took place 
during the peak of the COVID-19 
pandemic, which impacted our ability to 
reach many communities and their 
capacity to engage. As a result of the 
pandemic, we were unable to conduct any 
in-person outreach and reaching transit 
riders was more difficult due to the 
decrease in ridership.   

https://experience.arcgis.com/experience/0f0cddc471d446788a7ebbfaf0ac8bb9/
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Figure 4: The image on the left shows a person standing under a bus shelter looking at a red Rose 
Lanes sticker on the ground. The image on the right shows a picture of the sidewalk sticker, which 
reads “For a faster, more reliable bus ride. Rose Lane Project proposed here. Learn more and 
share your thoughts: Portland.gov/roselanes. 
 

• Language-specific outreach through Community Engagement Liaisons: To further engage 
bus riders, we partnered with Community Engagement Liaisons (CELs) to conduct phone 
surveys in Spanish, Chinese and Vietnamese. This outreach focused on riders of three 
primary Rose Lane lines: Line 12, Line 20 and Line 73. The survey questions were largely 
consistent with the English feedback survey and have been summarized along with the 
general survey responses for the purposes of this report. Where significant differences 
existed in survey feedback, we have called that out.  

• Visits and presentations to community groups: PBOT and TriMet staff attended several 
community group meetings during the outreach period to spread the word about the 
upcoming online engagement and answer questions. We anticipate attending many more 
community group meetings as we begin deeper outreach on the projects proposed for 
advancement in the next few years. Groups visited include: 

o Portland Freight Committee (November 5) 
o Multnomah County’s Advisory Committee on Sustainability and Innovation 

(November 5) 
o TriMet Transit Equity Advisory Committee (November 10) 
o Portland Bicycle Advisory Committee (November 10) 
o Portland Pedestrian Advisory Committee (November 17) 
o Southwest Neighborhoods Inc (SWNI) Land Use and Transportation Committee 

(November 17)  
o Central Northeast Neighborhood Coalition (December 1) 
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• General promotion: In addition to the aforementioned tools, we notified the public about 
this input opportunity through emails, press releases and social media posts distributed via 
PBOT and TriMet channels.  

 

Key findings 
The Covid-19 pandemic has had a significant impact on the travel behavior of survey 
respondents, but many plan to return to transit, particularly if they feel it is a fast, safe and 
frequent option. 

• Driving was the most common mode of travel among survey respondents.  
• As a result of the pandemic, bus, MAX, and Streetcar use among survey respondents 

decreased while walking and rolling, biking, and driving increased. 
• Respondents’ answers suggest they expect to return to pre-Covid travel patterns once the 

pandemic is over and/or when a vaccine is available.  
• Looking specifically at bus riders, 16% of respondents said they rode the bus prior to the 

pandemic, but only 7% are riding during Covid-19. When the pandemic is over, 15% of 
respondents said they anticipate traveling by bus again.  

• Respondents ranked travel time, feelings of personal safety on transit and frequency as the 
top three factors they will consider before determining whether to ride transit again after 
the pandemic. Travel time remains the most important factor influencing decisions to ride 
transit, consistent with results from the 2019 Rose Lane survey (see Appendix A for a more 
detailed comparison). 

Rose Lane Winter 2020/21 Outreach: By the Numbers 
 

Notification 

65 sidewalk stickers installed near proposed Rose Lane project locations 

+40 community organizations contacted via email 

7 virtual announcements or presentations given at community group meetings 

12 posts on PBOT social media channels 

3 PBOT and TriMet e-updates 

+13,670 e-update recipients 
 

Engagement 

1,266 English survey responses 

62 
Spanish, Chinese and Vietnamese phone surveys conducted by Community 
Engagement Liaisons 

8,080 views of the Rose Lane Project webpage 

3,221 views of the online open house  

15,713 views of the Rose Lane interactive project map 
 

https://www.portland.gov/sites/default/files/2020-06/roselaneproject_pi_survey_report_1-21-20_1.pdf
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Survey respondents identified travel time and safety as the biggest areas needing 
improvement in Portland’s transit system.  

• Less than half of respondents said they feel the transit system is safe (46%) or quick (37%), 
whereas a majority feel the system is accessible, reliable, affordable, frequent, comfortable 
and goes where they need it to. 

• Low-income respondents and survey takers who said they rode transit either before or 
during the pandemic generally had more positive impressions of the system, though across 
all groups, people were least likely to feel transit “is quick” in Portland.  

• Across all categories, respondents who are people of color were less likely to rate the transit 
system highly. 

Many respondents are not convinced the Rose Lane Project is meeting the goals and 
measures identified during the planning phase.  

• Respondents are most confident that the Rose Lane improvements will help people consider 
transit to be rapid and reliable choice for meeting their needs and save people time and 
money.  

• They are least confident that the Rose Lane projects will help people of color experience 
average commute times comparable to white Portlanders or deliver air quality benefits. 

• The subset of respondents who ride transit are more likely to think the Rose Lane projects 
will have a strong benefit on advancing most the goals. 

• Across all the key project goals and measures, respondents were less confident the Rose 
Lane program would achieve these objectives compared to the results of our 2019 Rose 
Lane outreach survey (see Appendix A).  

• More work is needed to understand why respondents feel this way and how to improve 
confidence in the program. Open-ended comments suggest a need for clearer 
communications and performance monitoring/reporting; some skepticism that transit 
priority improvements can deliver these benefits; and some concerns that investments may 
not be significant enough. 
 

Amount of transit travel time saved is the most important factor to consider when 
determining which projects to build first as funding becomes available, according to 
respondents. 

• Respondents ranked travel time savings impact as the top most important factor by more 
than 19 percentage points. 

• Job access impact and benefits for Black, Indigenous, People of Color (BIPOC) riders were 
identified as the second and third most important factors. In open-ended comments, 
respondents noted that these two factors are very interrelated. 

• Respondents ranked ability to construct quickly and inexpensively as the least important 
factor. 

Respondents ranked impacts on people walking as the most important trade-offs to evaluate, 
though concerns were also expressed about impacts on cyclists, drivers and businesses.  
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• Impacts on crosswalks and crossing distances for people walking was the top ranked trade-
off to consider, with 66% ranking it as either their number 1 or 2 priority.  

• Impacts on bike lanes and vehicle traffic were the next highest ranked trade-offs to 
consider, though respondents were more divided on these topics.  

• Parking impacts were the lowest ranked trade-off to consider, with 40% of respondents 
saying it is the least important. However, parking was a significant theme mentioned in 
open-ended comments, particularly among people concerned about the impacts of Rose 
Lane improvements on business access.  

Open-ended comments suggest a range of opinions about the Rose Lane program, including 
some significant concerns about potential impacts to drivers, neighborhood streets and 
congestion, as well as strong support for the project to improve transit speed and reliability. 

• Almost half (47%) of these responses expressed concerns about how the Rose Lane program 
would affect them. Most of these comments focused on concerns around congestion, traffic 
diversion, and delay for people driving. 

o Of the respondents who expressed concerns about how the Rose Lane Program 
would affect them (324 respondents), 73 of them mentioned Sandy Boulevard or 
Line 12.  

• Just over a third (36%) provided positive or supportive comments, while about 11% of 
comments were neutral and 7% expressed mixed sentiment. Most of the positive comments 
focused on benefits for bus riders, including improved travel times, reliability or just 
generally making it more likely for people to ride transit. 

Though this outreach period did not solicit feedback on specific projects, respondents are 
highly interested in receiving more detailed information and weighing in at the corridor or 
project level.  

• General comments received by the Rose Lane team during this period indicates a strong 
appetite for more detailed corridor-level discussions as individual projects advance. 

• Around 160 respondents mentioned specific locations or transit lines in their comments. 
Almost half of these respondents (49%) expressed concern about projects along NE Sandy 
Boulevard and the Line 12.  
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Survey results 
Travel behavior 
The survey collected information about how people typically travel around Portland, including prior 
to and during the Covid-19 pandemic. It also asked about how people plan to travel after the 
pandemic and/or when a vaccine is available1.  

In all three time periods, driving was the most common mode of travel (Figure 5). During the 
pandemic, transit ridership rates among respondents declined significantly, while people said they 
are driving, walking and biking more. Despite the pandemic impacts on mode choice, respondents’ 
answers suggest they expect to return to pre-Covid travel patterns once the pandemic is over and/or 
when a vaccine is available, with people returning to transit and driving less often.  

Looking specifically at bus riders, 16% of respondents said they rode the bus prior to the pandemic, 
but only 7% are riding during Covid-19. When the pandemic is over, 15% of respondents said they 
anticipate traveling by bus again.  

Figure 5: Comparing travel behavior prior to (N=3,761), during (N=2,786) and expected 
(N=3,655) behavior after the Covid-19 pandemic 

 
1 When the survey launched, vaccine distribution had not yet begun. 

Comments about Rose Lane Projects along NE Sandy Boulevard 

Many people who provided additional comments through the survey expressed concern about 
the proposed projects along NE Sandy Boulevard. These projects proposed converting outer 
turn lanes to prioritize transit approaching some key intersections along the corridor. In 
addition to concerns expressed via the online survey, there have also been posts on local social 
media groups that have shared incorrect information about the proposed projects. This may 
have led to misunderstandings, and elevated concerns and opposition expressed in survey 
responses and emails.  

To clarify, we are not proposing continuous bus and turn lane and bike lanes on Sandy 
from I-205 to downtown. We are not proposing any changes on NE Fremont at 57th 
Avenue. PBOT will continue to look for opportunities to study, plan, and improve Sandy to meet 
our city goals. 
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When asked what factors will be most important to consider when deciding whether to ride public 
transit again after the Covid-19 pandemic is over and/or when a vaccine is available, respondents 

What did we hear from respondents who are low-income, people of color, or transit riders? 
Throughout this report, we will highlight areas where there was a significant difference in 
responses among these core groups. For analysis purposes, we have defined:  
• “N” as the number of responses to a question. 
• “Low-income” as survey respondents who said they have an income under $30,000 (N = 103); 

and  
• “People of Color” as any who did not select only White for their ethnicity (N = 300).  
• “Transit riders” as respondents who indicated they rode bus, MAX or Streetcar prior to March 

2020 (N=1,189) and/or during the pandemic (N=353). 
• “Significant difference” as a discrepancy of 5 percentage points or more compared to the 

overall response rate. 

Before Covid-19, a greater proportion of respondents who identify as low-income or people of 
color rode transit (bus, MAX or Streetcar) than all respondents. These respondents were also 
slightly less likely to drive their own car than all respondents.  
 
During the pandemic, transit ridership rates have dropped the least for low-income respondents, 
about 19% of whom still say they ride the bus to get around.  
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selected travel time, feelings of personal safety on transit, and frequency as the top three factors 
(Figure 6).  

Figure 6: Top factors to consider when deciding whether to ride public transit after the Covid-
19 pandemic (N=3,134) 

 

 

The importance of travel time is consistent with results received during the 2019 Rose Lane 
outreach survey (see Appendix A). Respondents in this round of outreach prioritized personal safety 
on transit higher than respondents in 2019.   
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Perceptions of Portland’s transit system 
The survey asked about perceptions of Portland’s public transit system. More than half of 
respondents said they agree (either strongly or somewhat), that transit in Portland (Figure 7): 

 Is accessible, i.e. stops are easy to get to (70%) 
 Is reliable (63%) 
 Is affordable (62%) 
 Goes where they need it to go (60%) 

 Is frequent (54%) 
 Is a comfortable way to get around (51%) 
 

Less than half of respondents feel the transit system is safe (46%) or quick (37%).  

 

Figure 7: Perceptions of Portland’s transit system: “Do you feel Portland’s transit system is…” 

 

 

These results are largely consistent with feedback gathered in 2019, though perceptions of safety 
declined between the two outreach phases (see Appendix A).  

What did we hear from respondents who are low-income, people of color or transit riders? 
Respondents who identify as people of color were less likely to feel the transit system is accessible 
(59% compared to 70% overall), reliable (56% compared to 63%), goes where they need it to (54% 
compared to 60% overall), frequent (47% compared to 54% overall), and comfortable (45% 
compared to 51% overall). 
 
Low-income respondents and survey takers who said they rode transit before the pandemic 
generally had more positive impressions of the system, though across all groups, people were 
least likely to feel transit “is quick” in Portland.  
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What do people think about the Rose Lane Project? 
How well is the Rose Lane program meeting its goals and measures? 
The Rose Lane Project is guided by the following Better-off measures, developed in partnership with 
community advisors during the planning phase, which describe the outcomes we want to realize 
through the program: 

• People of color will experience average commute times that are comparable to average commute 
times for white people. 

• People will consider public transit to be a rapid and reliable choice for their daily transportation needs 
(live, work, worship, and play). 

• People who use public transit will have more choices for where they want to live and work. 
• People who use public transit will experience decreased transportation costs in both time and money. 
• People living near congested corridors experience better overall air quality. 

We asked survey respondents how well they feel the Rose Lane projects identified thus far—
including those that are completed, funded and in progress, and proposed for future 
implementation—support these goals and measures.  
 
Across all the objectives, at least a quarter of respondents felt the Rose Lane projects identified to 
date will have minimal or no benefit (Figure 8).  Respondents are most confident that the Rose Lane 
improvements will help people consider transit to be rapid and reliable choice for meeting their 
needs and save people time and money. They are least confident that the Rose Lane projects will 
help people of color experience average commute times comparable to white Portlanders or deliver 
air quality benefits. 
 
These results suggest a decrease in confidence compared to the results of our 2019 Rose Lane 
outreach survey (Appendix A). More work is needed to understand why respondents feel this way 
and how to improve confidence in the program. Open-ended comments received during this 
outreach period suggest three general explanations for these results: 

• Need for clearer communications and performance monitoring/reporting: We need to 
more clearly communicate the impact completed Rose Lane projects are having on our 
system and the projected impacts new projects could have. It is hard for people to answer 
this question without that information. 

• Lack of trust in transit priority improvements to deliver these benefits: Some 
respondents are not convinced transit priority treatments will result in these outcomes 
because of trade-offs and impacts for other modes, or because they do not think it will be 
enough to get more people to ride transit. 

• Investments may not be significant enough: Some respondents feel the program is not 
robust enough to achieve these outcomes and that to deliver these results, more significant 
or rapid investment will be needed. 

 
More information on the open-ended comments is presented later in this report, and we will 
explore this question in future outreach phases.  
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Figure 8: How well identified Rose Lane projects will help advance program goals and 
measures 

 

 

What did we hear from respondents who are low-income, people of color or transit riders? 
 
GOAL/MEASURE 

People of color will experience 
average commute times that are 
comparable to average commute 
times for white people.  

 

Respondents who are people of color are more likely to 
think the Rose Lane Projects will have minimal or no 
benefit on this goal (35% compared to 26% overall). 

People will consider public transit to 
be a rapid and reliable choice for 
their daily transportation needs 
(live, work, worship, and play). 

 

Respondents who ride transit are more likely to think the 
Rose Lane projects will have a strong benefit on this goal 
(28% of pre-Covid riders and 35% of during-Covid riders 
compared to 19% overall) 

People who use public transit will 
have more choices for where they 
want to live and work.  

Respondents who ride transit are more likely to think the 
Rose Lane projects will have a strong benefit on this goal 
(26% of pre-Covid riders and 32% of during-Covid riders 
compared to 18% overall) 

People who use public transit will 
experience decreased 
transportation costs in both time 
and money.  

Respondents who ride transit are more likely to think the 
Rose Lane projects will have a strong benefit on this goal 
(29% compared to 18% overall). Low income respondents 
are slightly more likely to think there will be a strong 
benefit (22% compared to 18% overall). 

People living near congested 
corridors experience better overall 
air quality.  

Respondents who ride transit are more likely to think the 
Rose Lane projects will have a strong benefit on this goal 
(26% of pre-Covid riders and 29% of during-Covid riders 
compared to 17% overall) 
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Which factors are most important when considering which projects to construct first? 
Respondents were asked to rank which factors PBOT should prioritize when determining which 
projects to advance first as funding becomes available.  
 
Respondents ranked travel time savings impact as the top most important factor by more than 19 
percentage points (Figure 9). Job access impact and benefits for Black, Indigenous, People of Color 
(BIPOC) riders were identified as the second and third most important factors. Respondents ranked 
ability to construct quickly and inexpensively as the least important factor.  
 

Figure 9: Ranking of factors most important to consider when deciding which projects to 
construct first 

 

 
 
Respondents could also write in additional factors they felt the team should consider. The most 
commonly referenced factors included: 

• Impacts on drivers and traffic congestion 

What did we hear from respondents who are low-income, people of color or transit riders? 
• Low-income respondents were more likely to prioritize travel time savings as their number one 

factor (51% compared to 42% overall). A slightly bigger proportion of low-income respondents 
ranked ability to construct quickly and inexpensively as one of their top two priorities (38% 
compared to 32% overall), while in turn, low-income respondents were slightly less likely to 
rank job access as a top-two factor (51% compared to 54% overall).  

• Respondents who are people of color generally ranked these factors in a similar way to all 
respondents, but were slightly more likely to rank ability to construct quickly and inexpensively 
(21% compared to 17% overall) as their top priority.  

• Transit riders were more likely to rank travel time savings number of one (48% of pre-Covid 
riders and 53% of during-Covid riders, compared to 42% overall). 
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• Impact on climate change and greenhouse gas emissions 
• Impacts on safety  
• Impacts on businesses (e.g. parking loss and access)  
• Accessibility for seniors and persons with disabilities  
• The Covid-19 context and the impact of the pandemic on our transportation system and 

economy 
• The location of the improvements, including if they are in neighborhoods with higher 

proportions of BIPOC and low-income residents (i.e. look at not just who rides the lines, but 
where the improvement occurs) 

• The significance of the delay the project is addressing  
• Project cost 
• The number of people who ride the line that will be impacted 
• The length of the treatment and whether the improvement can be piloted or not 
• The need for additional service, both in terms of frequency and geographic coverage 

Which trade-offs are most important to consider? 
The survey informed respondents that Rose Lane improvements could result in trade-offs for other 
travel modes. It asked respondents to rank which trade-offs are most important for the project team 
to consider as we move forward with further design.  

Impacts on crosswalks and crossing distances for people walking was the top ranked trade-off to 
consider, with 66% ranking it as either 1 or 2 (Figure 10). Impacts on bike lanes and vehicle traffic 
were the next highest ranked trade-offs to consider, though respondents were divided on these 
topics. Parking impacts were the lowest ranked trade-off to consider, with 40% of respondents 
saying it is the least important.  

Figure 10: Ranking of trade-offs for other modes that are most important to consider  
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These results are similar to what we saw in our 2019 Rose Lane outreach survey (Appendix A). 
 
In open-ended comments on this question, respondents highlighted the following as additional 
trade-offs or nuances to consider: 

• The connection between parking impacts and business access 
• Traffic safety and crash risk 
• Personal security and reasons why people may feel unsafe taking non-driving modes 
• Impacts on people who need to drive and can’t take other options, including people with 

disabilities and the elderly 
• Trade-offs with other transportation investments, such as street paving and maintenance 
• General concern or opposition to the project 

How will people be impacted by the Rose Lane projects? 
We asked survey respondents how the Rose Lane Project would personally impact them. In total, 
692 people provided an answer to this question (20 of whom provided responses in a language 
other than English). Almost half (47%) of these responses expressed opposition or concerns about 
the Rose Lane program. Just over a third of respondents (36%) provided positive or supportive 
comments. About 11% of comments were neutral and 7% expressed mixed sentiment.  

Common concerns voiced in open-ended comments included:  

• Worsening road conditions for drivers, including more crowding and stress (13% of all 
comments) 

• Impacts on parking (11%) and business access (8%) 
• Worsening travel times for drivers (10%) 
• Impacts on neighborhood streets (7%) 

Most of the positive comments focused on benefits for bus riders, including improved travel times 
(15% of all comments), reliability (4%) or just generally making it more likely for people to ride transit 
(7%). Other themes from supportive comments included: 

• Potential to improve bike (6%) and pedestrian (3%) safety 
• Climate benefits (3%) 
• Benefits of traffic calming (3%)  
• General improvements to travel ease, quality and mobility (2%) 
 

What did we hear from respondents who are low-income, people of color or transit riders? 
• Respondents who ride transit were more likely to rank impacts on people walking as the most 

important trade-off to consider (55% of pre-Covid riders and 70% of during-Covid riders, 
compared to 40% overall). These respondents were also more likely to rank parking impacts as 
the least important trade-off to consider (54% of pre-Covid riders and 50% of during-Covid 
riders, to 40% overall). 

• Low-income respondents were more likely to rank impacts on traffic as the least important 
trade-off to consider (22% compared to 15% overall).  

• Respondents who are people of color generally ranked trade-offs in a similar way to all 
respondents.   
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Looking specifically at the 20 responses provided in Spanish, Vietnamese and Chinese to Community 
Engagement Liaisons, 17 of these comments expressed support or positive impressions of the Rose 
Lane Project. The primary theme was that the project would generally improve public transportation 
and help those who ride the bus and/or do not have access to a car. Other commenters from this 
group liked the idea of getting to their destinations more quickly, said this would encourage them to 
ride the bus more frequently, and said they were concerned about possible elimination of parking 
spots.   

The survey did not ask for specific feedback on individual Rose Lane project locations as further 
outreach will be conducted at this scale in the coming months. However, many respondents did 
mention specific locations or transit lines in their comments. The vast majority of these comments 
focused on projects along NE Sandy Boulevard and the Line 12. A summary of the volume of 
comments captured at this project-specific level is shown in Figure 112. The specific comments 
gathered about individual Rose Lane locations or transit lines will be considered by project 
managers when those projects advance as funding becomes available.  

Figure 11: Summary of open-ended comments that referenced specific Rose Lane project 
locations or transit lines3 

Line/Location 
Positive/ 
supportive 

Concerned/ 
opposed  

Mixed 
sentiment Total 

Sandy Blvd, General 9 61 7 77 
    Sandy – Alameda, 57th 1 6 

 
7 

    Sandy – Hollywood, Halsey 1 4 
 

5 
    Sandy – Rose City Park 1 3 1 5 
    Sandy – Burnside 1 

  
1 

    Sandy - 82nd 
 

1 
 

1 
Line 12  10 3 2 15 
Line 20 6 1 

 
7 

Line 6 4 
 

1 5 
Line 15 4 1 

 
5 

Line 75 4 
 

1 5 
Line 54/56 1 

 
3 4 

Line 14 2 
 

1 3 
Broadway 2 

 
1 3 

Hawthorne/Madison 2 
 

1 3 
Burnside 2 

  
2 

MLK Jr. Blvd 1 1 
 

2 

 
2 This table only includes comments about Rose Lane project locations or lines. Other roads, corridors or lines 
mentioned were also documented and will be shared with project managers 
3 This table only includes comments about Rose Lane project locations or lines. A few commenters mentioned 
streets, corridors or transit lines that are not specifically part of the Rose Lane network. These are captured in 
the appendices and will be shared with relevant project managers as appropriate. 
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Line/Location 
Positive/ 
supportive 

Concerned/ 
opposed  

Mixed 
sentiment Total 

Sandy, Halsey 1 1 
 

2 
Line 9 1 

  
1 

Line 19 1 
  

1 
Line 35 1 

  
1 

Cesar Chavez 1 
  

1 
SW Capitol Hwy 1 

  
1 

122nd Ave, General 
 

1 
 

1 
    122nd - Halsey 

 
1 

 
1 

Belmont 
 

1 
 

1 
 

Other comments to consider as the program moves forward 
At the conclusion of the survey, we asked respondents if there was anything else they would like to 
share with the Rose Lanes team. In total, 462 people provided an answer. The themes were 
generally consistent with other open-ended comment opportunities provided earlier in the survey, 
including: 

• Concern about driver and congestion impacts (18% of comments)  
• Concerns about parking and business impacts (15%)  
• General positive sentiment (10%) 
• Comments on pedestrian and bike safety (10%)  
• Concern that projected benefits are too small and not impactful enough (4%)  
• Concerns about safety/personal security (3%)  
• Desire for projects to be in closer proximity or offer connections to BIPOC/low-income 

neighborhoods (3%) 
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Who did we hear from? 
The following charts summarize key demographics and characteristics of the individuals who 
provided input during this outreach period. 

 

661 respondents 
said they rode 
public transit prior 
to the Covid-19 
pandemic 
 
Of these 
respondents, the 10 
most common lines 
are shown to the 
right.   

Figure 12: Top transit lines used by survey respondents who rode transit pre-
Covid (N = 2,771) 

 
The majority of 
survey respondents 
identified as being 
White. Of the 685 
respondents who 
selected White, 94% 
selected only White, 
while 6% selected 
White and another 
race/ethnicity. 
 
 

Figure 13: Race/ethnicity of survey respondents (N = 947) 

 
  



Rose Lane Project | Public Involvement Summary Report DRAFT 

21 of 23 

The majority of survey 
respondents (80%) 
speak English at 
home.  
 
 

Figure 14: Languages spoken at home (N = 997) 

 
More survey 
respondents (35%) 
said they have an 
annual income 
between $90,000 and 
$199,999.  

Figure 15: Annual household income (N = 779) 

 
More survey 
respondents (39%) 
were between 41 and 
60 years old.  
 

Figure 16: Age of survey respondents (N = 766) 

 
Nineteen percent of 
survey respondents 
said they have or are 
living with a disability.  
(N = 891) 
 
Among those 
respondents, mobility 
or other physical 
disabilities were the 
most common. 

Figure 17: Disability status (N = 317) 
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Most respondents (322 respondents, 34%) said they live within the 97213 Zip code, which is intersected by Line 12/Sandy Blvd but also borders several 
other Rose Lane Network transit lines.  

Figure 18: Distribution of respondents by reported Zip code (N = 1,053) 
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Next Steps 
Constructing all the proposed projects identified on the Rose Lane interactive map will take a 
few years and is dependent on securing funding.  

The Rose Lane team is currently processing the feedback received through this outreach period and 
will use the input to inform a plan for rolling out proposed projects as funding becomes 
available. We anticipate sharing that draft plan later in 2021 and conducting further outreach to 
refine our 2021-2022 Rose Lane strategy. 

As individual projects move forward, we will reach out to nearby stakeholders to refine design. We’ll 
also continue constructing the funded and in progress projects identified on the Rose Lane map and 
will keep searching for places where future Rose Lane projects could help deliver further benefits to 
transit and its ridership.  

https://experience.arcgis.com/experience/0f0cddc471d446788a7ebbfaf0ac8bb9/
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