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Portland Utility Board 
January 27, 2021, 10:00 a.m. 

Virtual meeting using Zoom platform 
Onboarding Session for New Board Members 

 
Attendees:   
 
PUB Members:   Julia DeGraw 

Robin Castro 
Theresa Huang 
Tom Liptan 

Absent: 
 

 
 

Staff:  
Alex Reagan, Portland Water Bureau 
Amy Archer-Masters, Portland Utility Board Analyst, City Budget Office 
Eli Rosborough, Bureau of Environmental Services 
Eliza Lindsay, Portland Utility Board Coordinator, City Budget Office 
Yolanda Sanchez-Marquez, Office of Equity and Human Rights 

Public:  
 
Presentation link which includes topics covered: 
https://www.portland.gov/pub/events/2021/1/27/portland-utility-board-meeting-training-new-board-
members 
 

I. Call to Order 

The meeting was called to order at approximately 10:00 a.m. 

Virtual meeting guidelines were briefly reviewed.   

II. Introductions 

There was a round of introductions. 

III. Public Comment 

There was no public comment.  

IV. Administrative Review Committees 

An overview of the administrative review committees (ARC) purpose and process was provided. 

https://www.portland.gov/pub/events/2021/1/27/portland-utility-board-meeting-training-new-board-members
https://www.portland.gov/pub/events/2021/1/27/portland-utility-board-meeting-training-new-board-members
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Question and answer 

A PUB member asked how the pandemic will impact ARC. 

PWB staff replied that is it hard to predict. Right now, PWB is sending reminders with no fees but once 
fees and potential shutoffs are involved it may make folks more likely to appeal initial customer service 
billing decisions. At the same time, most of the billing ARCs are related to items that are not necessarily 
related to collections or the pandemic, e.g., leaks or a property a customer been trying to sell.  

The PUB member followed-up and asked if once shut-offs commence PWB might see a two- or three-
fold increase?  

PWB staff replied that if there is an uptick of appeals, there is staffing to cover it. They also reiterated 
that ARC infrequently sees people about to get a shut-off. More often ARC involves appeals or issues 
related to problems that aren’t covered by code.  

A PUB member asked how ARC decisions are made. 

PWB staff answered that the decisions are made in the public meeting with the customer present. The 
committee deliberates and often arrives at consensus, although sometimes they will go with a majority, 
2 of 3, in making the decision.  

A PUB member asked about liens on property, noting that their understanding was that PWB could not 
place property liens for bill issues but there were some circumstances where BES could place a lien. 

PWB staff shared that for customers who receive water from Rockwood PUD and sewer service from 
BES there is a possibility of doing a tax assessment which resembles a lien for the sewer bill. This was not 
done in 2020 due to the pandemic.  

BES staff answered that liens can be placed on a property, if say the customer is taking out a loan to put 
in a sewer. Assessments happen annually and apply only to property owners, not tenants. BES actively 
reaches out to all customers who could be subject to a lien to work with them on payment 
arrangements. Currently, there are ~318 property owners who might be subject to a special assessment 
and of those ~200 owe $1000 or less. BES has reached out to Rosewood to partner on culturally specific 
outreach to community members who may not have a lot of trust with the City and also to learn what 
are better ways to communicate.  

The PUB member asked what happens to the stormwater charge and Portland harbor charge when the 
water is shut-off. 

PWB staff answered that the customer continues to be billed for the stormwater charge and a very small 
portion of the Portland Harbor charge. The majority of the Portland Harbor charge is based on use so 
does not continue to accrue. The customer will also still receive bills for the base charges, e.g., reading 
the meter.  

A PUB member asked about the longer-term trends in number of ARC meetings say over a 5-year period. 
They also asked if folks impacted by the Legionnaire’s outbreak might end up coming through the ARC 
process. 

Alex said the Legionnaire’s outbreak would not be related to a PWB billing issue. If the member of the 
public was alleging that the City was somehow responsible that would be handled by the City’s risk 
department.  
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V. Public Officials and Code of ethics 

An overview of duties of public officials and code of ethics was provided.  

Question and Answer 

A PUB member shared that in their non-PUB work they are involved in a lot of political activity, including 
ballot measures and candidates, and asked as long as they are clear who they are representing at the 
time, i.e., not PUB is that fine? 

PUB staff answered Yes, the main thing is to be clear about which hat you are wearing.  

PUB staff noted that where issues may overlap with PUB, BES, and PWB work, it is especially important 
to disclose at a PUB meeting. Anytime anyone is unsure, please reach out to PUB staff.  

A PUB member asked for clarification regarding the best practice of avoiding inviting candidates to PUB 
meetings. 

PUB staff explained that PUB meetings are public meetings and open to everyone. Candidates can 
choose to attend. There is also a public comment period, and anyone can give comment during that 
period. The concern is about if you are offering unequal access to a candidate. That is, if inviting a 
candidate as a candidate are you giving one candidate access above and beyond what you are offering 
to all candidates? This would be an issue.  

VI. Bylaws and Code  

An overview of bylaws and code was provided. 

A PUB member noted that the PUB’s operations and focus is much better than the impression provided 
by the founding ordinance.  

VII. PUB four work plan frames and values guiding budgetary and policy analysis 

The genesis of the work plan frames and values guiding budgetary and policy analysis was discussed. 

PUB staff shared about the natural process of drift from founding ordinance and initial code and bylaws, 
noting this is a sign of healthy evolution. 

Several PUB members mentioned wanting to more explicitly call out disaster resiliency, emergency 
preparedness, and the climate emergency in the values guiding budgetary and policy analysis. 

PUB staff shared those are perfect issues to bring up during the Board’s budget work and again, are 
examples of the way the values are dynamic.  

A PUB member asked is PUB’s job just to respond to issues the bureau brings to the Board or to self-
identify issues, including ones the Bureaus may not want to discuss? They asked items get put on the 
agenda. 

PUB staff answered that that is a great question. As an advisory body an important function of the Board 
is to independently raise issues that the Board thinks are important even if the Bureaus aren’t 
mentioning them or may want to avoid them. It is a balancing act of being responsive to issues the 
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bureaus request input on and independently identifying issues for the Board to address. Any PUB 
member can suggest an agenda item.  

VIII. Miscellaneous items 

The final topics in the presentation were discussed and PUB staff opened up the discussion for lingering 
questions. 

A PUB member asked what the process is if a question they raised was not fully answered by a bureau. 

PUB staff answered that it depends. If the question wasn’t fully answered than there is a back and forth 
process of clarification and communication to get the question answered. If, on the other hand, the 
issue is that you received an answer and the answer concerns you’ll want to decide on a next step. For 
example, is this something to bring back to the full Board for further discussion and potential decision, 
e.g., to write a formal recommendation/response or advocate in some other way or… 

 

The meeting adjourned at ~1:00 p.m.  
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