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Appendix I 

Health Systems Services 

For Metro Housing Bond 
 

Health Share is the state’s largest Medicaid Coordinated Care Organization (CCO), serving over 

380,000 Oregon Health Plan (OHP) members in Clackamas, Multnomah, and Washington 

Counties, with integrated physical, behavioral, and dental health care, as well as a range of 

health related services, including support to find and maintain housing. CareOregon is a 

nonprofit health plan that partners in Multnomah, Clackamas and Washington Counties with 

Health Share to serve OHP and Medicare Advantage members. CareOregon is the administrator 

of the behavioral health benefit for all Health Share members in the tri-county region.  

 

This Appendix includes a high-level overview of the OHP-funded services CareOregon can 

provide directly or through third-party health care providers to any Health Share member. It 

also includes descriptions of some of the specialized services that they can leverage to support 

100% PSH projects included in this solicitation. Selected 100% PSH projects will work closely 

with CareOregon and Multnomah County to align the PSH Services Plan with these and other 

needed on-site and community-based Medicaid-funded services.  

 

Services covered by OHP for all members:  

• Primary care and preventive services  

• Specialty services  

• Maternity care  

• Family planning  

• Abortion (voluntary pregnancy termination)  

• Inpatient hospital and extended care (hospice and skilled nursing facility)  

• Prescriptions  

• Laboratory and X-ray 

• Durable medical equipment and supplies  

• Home health  

• Physical, occupational and speech therapy  

• Ambulance transportation  

• Vision services  

• Mental health services  

• Substance use disorder services  

•  
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As members seek these services, they can be coordinated through CareOregon’s Regional Care 

Teams (RCTs) that offer a community of resources with a single point of contact. RCTs work 

closely with providers and members – through both telephonic and community-based support 

– to smooth the way to better care and better outcomes.  

Each RCT is made of care coordinators with a variety of backgrounds and experience, including:  

• Nursing  

• Behavioral Health  

• Substance Use Disorders  

• Pharmacy  

• Health system navigation  

• Local community resources  

• And others 

Specialized services offered to eligible members that can support 100% PSH project 

participants:  

Housecall Providers provide in-home primary care to vulnerable populations including at-risk, 

homebound elderly attempting to remain independent, the severely disabled, middle-aged 

patients experiencing advanced illness along with concomitant behavioral health and housing 

risks, and end-of-life care for all three populations. Through the implementation of team-based 

(provider, nurse, social worker and spiritual care), proactive primary medical care where 

patients live, Housecall Providers help prevent expensive trips to the hospital and unnecessary 

nursing home stays.  

Assertive Community Treatment (ACT), an intensive team-based model, is the highest level of 

outpatient mental health treatment. ACT teams include several interdisciplinary professionals, 

including psychiatric nurses and social workers, as well as substance use disorder, vocational 

rehabilitation, housing, employment, and peer support specialists to reduce negative 

outcomes, such as re-admission to psychiatric care hospitals.  

ACT treatment is primarily for individuals with serious and persistent mental illness who are 

living independently, but are not able to manage significant aspects of their daily lives, such as 

consistently taking medication, on their own.  

ACT providers include Cascadia, Central City Concern, Native American Rehabilitation 

Association (NARA), Outside In, and Telecare.  

For information on ACT services please refer to the website for OCEACT-Oregon Center for 

Excellence for Assertive Community Treatment: https://oceact.org/ 

For information on ACT Admission Criteria as written in the Oregon Health Authority rules see: 

https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=242846  

https://oceact.org/
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=242846
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Intensive Case Management Services (ICM) are a flexible, community-based package of care 

that includes assessment, strengths-based treatment planning, and recovery oriented case 

management that helps identify the individual’s service needs, and establishes and maintains 

community support systems and service coordination. ICM teams deliver high-quality, 

evidence-based services that are flexible; provided in the individual’s home or other community 

setting; and may continue on a short or long-term basis. The purpose of ICM Services is to 

maintain the client safely in the community without hospitalization, and may include psychiatric 

and nursing services as needed and desired.  

For information on ICM Admission Criteria see: https://careoregon.org/docs/default-

source/providers/behavioral-health/bh-forms/act-icm-criteria.docx 

 

https://careoregon.org/docs/default-source/providers/behavioral-health/bh-forms/act-icm-criteria.docx
https://careoregon.org/docs/default-source/providers/behavioral-health/bh-forms/act-icm-criteria.docx

