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Noise Review Board Meeting 
November 12, 2020  
Minutes 
 
Present: Kerrie Standlee, Destiny Wright, Ernest Harris, Mary Sipe, Michael Wallace, Paul van Orden 
(Michael Montoya attended as staff) 
 
Minutes: Katherine Couch 
 
Kerrie Standlee called the meeting to order at 6:03 pm. After welcoming guests, public comments 
began. 
 
Public comments 
Testimony centered on two sources of noise; amplified music at the Ambassador Lounge on NE Sandy 
Blvd and 47th Ave, and Splash and Dash Carwash, on NE MLK Jr Blvd and NE Morgan St. 
 
Splash and Dash Carwash 

• Erin Keller lives by the carwash, on NE Garfield. The business is currently open 24 hours a day, 
with customers creating noise from car stereos and vacuums. Erin Keller would like to see a wall, 
a security guard, and would like the carwash closed between 10:00 pm and 7:00 am. 

 
• Laura Mueggenborg lives by the carwash, on NE Morgan St. Customers come at all hours and 

turn their car stereos up loudly. Additionally, the vacuums are very loud. 
 

• Lyndon White is a resident on Morgan St. close to the carwash. The car wash calms down in 
cold, rainy weather, but during the summer there is no rest. Vacuums are loud, as is the music 
from cars. Lyndon White would like the carwash closed from 7:00 pm to 7:00 am, and a guard 
on duty. 

 
• Sara Jane Owen is a neighbor negatively impacted by the carwash and echoes the sentiments of 

the other neighbors commenting. 
 
Ambassador Lounge 

• Barb Hamilton is a neighbor of the lounge and has lived with the amplified music all summer 
long. The music is so loud that using the backyard is impossible.  

 
• Kathy Raines works for Cozy Development. They are constructing 112- unit affordable housing 

apartment building on NE 47th, directly adjacent to the parking lot of the lounge. With the loud 
music, it will be difficult to get and keep renters due to the noise level.  
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• Kathleen Hayes lives on NE 49th and cannot be on the patio due to the music. The music can still 

be heard throughout the house, even with the doors and windows closed. The Ambassador 
Lounge obtained a permit for a tent, but not for the raised stage. 

 
• Tamara DeRidder is the Chair of the Rose City Park Neighborhood Association and has come in 

support of the resident complaints about the Ambassador Lounge and believes that more 
inspectors are needed.  

 
 
 
 
October meeting minutes 
Destiny Wright moves to approve the minutes as written. Mary Sipe seconds the motion. The motion 
passed 5-0. 
 
Discussion of Public comments 
Paul van Orden had a meeting with the proprietors of the Ambassador Lounge at the location. While 
there, they discussed compliance, the problematic placement of the drum set on a riser, and guidance in 
using a noise meter to ensure sounds were measured and volume corrected. The suggestions were not 
followed.  When the Noise Control Officer returned during evening hours, the music could be heard 
clearly from over a block away. When dBA was measured, the volume was in clear violation of the Code. 
The owner was informed of this, along with the news of a forthcoming citation. If the problem returns in 
the spring, there will be further citations if needed.  
 
Board questions and comments were as follows: 

• Mary Sipe asked what the land zoning is at both locations. 
o Ambassador Lounge is in Commercial Zone CE and the soon-to-be-built apartment 

complex is Commercial Zone CM3 (mixed use) 
o Splash and Dash Car Wash is in a commercial zone, and the nearby residents are in a 

Residential Zone.  
• Michael Montoya wanted clarification on whether the Ambassador Lounge will continue with 

the current noise complaint, instead of starting all over with a new complaint 
o This complaint would be picked up and resumed. In other words, the next citation 

would be considered the second citation which would have a higher penalty associated 
with it.  

• There was a question about who provided the tent permit. It was Bureau of Development 
Services. They do not coordinate with other bureaus on assuring all proper permits are in place. 
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o Kerrie Standlee will meet with BDS to discuss not giving permits without all other proper 
permits.  

• There was some confusion as to whether citations were given to both locations. Paul van Orden 
responded that they each got a $300.00 citation, and the owners were informed these would be 
forthcoming. They are not out the door yet from Nicholas Carroll.  

 
Paul van Orden then talked about the progress at the carwash. Inspections were performed to try and 
get readings in the daytime. During the inspection, a customer came into the carwash, opened all the 
car doors and hatch, then started the car and stereo and vacuumed. The ambient sound was quite high, 
which makes accurate measurements harder to document. During a lull in the traffic, a measurement 
was made and it was determined that the sound of the stereo was over the allowable dBA level in the 
Code, though. There were two workers present and neither asked the customer to turn the sound down. 
In a meeting with the operators to discuss an approach to maintain acceptable sound levels, the owners 
said they talk to customers to ask them to turn down their stereos. In the short- term, they will keep a 
logbook to show how they’re dealing with loud stereos, and when they talk to people about excessive 
sound. Regarding vacuum noise, there is a way to muffle and lower the volume. They also received the 
news of a forthcoming citation.  
 
Board questions and comments were as follows: 
 

• Michael Wallace thought they should lose their business license if they don’t mitigate the noise.  
• Ernest Harris said there are cameras with sound and suggested they can capture the noise in 

bays through cameras, audio, noise meters. This would make it possible to log noise in the 
middle of the night.  

• Kerrie Standlee felt that zoning should limit sounds after a certain time.  
o Paul van Orden explained there are no sound limitations in the zoning code. Likewise, 

the City has no business license system in place to pull a license. 
• Mary Sipe thought it would be more effective for agencies to work together more instead of the 

siloed approach. Mary also asked if the mobile meter could be set up in one of the residential 
properties. 

o  Paul van Orden replied that the mobile meter needed a person onsite to log the times 
when there is excessive noise. Without that, it couldn’t be defended in court.  

o Mary Sipe expressed curiosity about how often citations are appealed and if it might be 
worth it to issue the citation based on the evidence gathered so far and if the citation is 
appealed then see if the evidence gathered so far will hold up. The owners need to have 
accountability. 

o  Both Destiny Wright and Kerrie Standlee thought the mobile meter would work.  
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• Kerrie Standlee wanted to know if there was someone besides Nicholas Carroll to process 
citations and was told that this is part of the description of the job title, and other staff have 
other duties that keep them busy. He felt there should be more follow-through from the City. 

o  Paul van Orden clarified that the citations both for Splash and Dash and Ambassador 
Lounge will go out after Paul van Orden gets them into Nicholas Carroll’s hands.  

o Michael Montoya said that a field inspector is in the queue for filling a position, but 
currently there are extra steps needed in order to justify hiring someone in the current 
financial shortfall in the City. 

• Kerrie Standlee will contact the Planning and Sustainability Commission to discuss zoning and 
noise issues. 

 
Update on enforcement regulations  
When inspections were reopened there were positive results. In one case, band practice, led to a 
citation after Portland Police Bureau and Noise Office communicated and worked together. After 
speaking with Paul van Orden, an officer drove by, heard extremely loud music, and sent a report to the 
office.  
 
Site visit policy question 
 
Katherine Couch contacted four Advisory Bodies  

• Development Review- They don’t typically make site visits, but if they did, it would be with an 
inspector.  

• Urban Forestry Commission- They don’t typically make site visits. 
• Portland Planning and Sustainability Commission- they occasionally go on tours. The liaison 

indicated that the only thing they do besides show up is to make sure there isn’t a quorum.  
• Portland Design Commission- did not respond. 

After some confusion as to whether Oregon Public Meeting Law prohibited a quorum for site visits, 
Kerrie Standlee found a section of the document that indicated site visits did not fall under the quorum 
rule. Kerrie Standlee asked Katherine Couch to double-check with Tony Garcia, City Attorney, who 
confirmed that site visits aren’t prohibited by ORPM. The attorney said site visits should be a bureau 
policy decision. Michael Montoya was asked if Civic Life was developing a policy and responded that this 
isn’t on the high-priority list, and to prioritize it would postpone more urgent business. Until there is a 
policy in place there’s nothing that prohibits anyone from looking at a construction site from a safe 
location away, with the caveat to not identify themselves as representatives for the City. 
Ernest Harris said it came up because of what the City Attorney said at the August meeting and wanted 
to make sure board members are covered. There does need to be a policy, but it can be something to be 
worked on later. Both Destiny Wright and Mary Sipe agreed. Michael Montoya will work with Kerrie 
Standlee, Paul van Orden, and Tony Garcia at a later time.  
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Early-morning concrete pour policy 
Kerrie Standlee said that over the past few years contractors have been requesting more early-morning 
concrete pours. In order to provide more consistency in how the requests are handled by the Noise 
Control Officer and/or the Board, it would be a good idea if the Board provided some guidance.   
 
Mary Sipe offered to help work with Paul van Orden to put together a policy. 
  
Destiny Wright said that from a construction perspective, there are many variables leading to more 
requests. One of the biggest concrete suppliers is no longer in business. There is a price break offered by 
the remaining companies to schedule early pours so they can make more rounds in a day.  There are 
also weather considerations to factor in. Heating blankets and accelerants are needed in weather below 
a certain temperature to help the concrete set. If the weather is rainy, then pours can’t occur. 
Contractors are monitoring the weather and when there is a window with the conditions needed for a 
successful pour, companies will schedule their slab pours for that time-frame. Destiny Wright added that 
with Paul van Orden’s experience, he can make determinations on a case-by-case basis if the pour 
affects 250 people or more.  
 
Kerrie Standlee preferred evening pours instead of early start times and would like guidelines for the 
Noise Control Officer.   
 
Ernest Harris wondered why the Noise Review Board would get involved in pours below a certain 
amount of impact. 
 
Other suggestions: 
 

• No early morning pours below 200 yards unless there are mitigating circumstances. 
• Proximity to neighbors should inform the decisions as to whether there is leeway or not. 
• Priority should be for jobs that have time limitations due to other agencies. 
• Temperature would be a factor in rendering a decision. 
• Saving money should not be a reason to grant a variance. 

 
Kerrie Standlee will work with Paul van Orden to establish criteria for a later discussion. 
  
There was no police discussion, as indicated by the agenda. Michael Montoya had to leave the meeting 
and needs to be part of the discussion. This item will be put on an agenda in the future. 
 
New business 
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 Mary Sipe wanted to see if another meeting day would work better than the second Thursday due to a 
conflicting engagement. 
The board members all agreed that a return to the second Wednesday of the month was acceptable.  
Beginning in January 2021, the meeting will be held each month on the second Wednesday. The date 
for the January meeting will be January 13, 2021.  
 
The next meeting is Thursday, December 10, 2020. At this time the board will hear two variance 
requests. 
 
Destiny Wright moved to adjourn the meeting. Mary Sipe seconded the motion. 
 


