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Portland Utility Board 
August 4, 2020, 3:30 p.m. 

Virtual meeting using Zoom platform 
Meeting #84 

 
Attendees:   
 
PUB Members:   Brian Laurent, ex-officio 

Dory Robinson, co-chair 
Karen Y. Spencer 
Karen Williams 
Micah Meskel  
Mia Sabanovic 
Robert Martineau 
Sara Petrocine, ex-officio  
Ted Labbe 

 
Absent:  Heidi Bullock, co-chair* 

Amy Chomowicz, ex-officio* 
 
*Notice of absence provided prior to meeting 
 
 

Commissioner:  Commissioner Fritz 
 
Staff:  

Amy Archer-Masters, Portland Utility Board Analyst, City Budget Office 
Astrid Dragoy, Senior Policy Advisor, Commissioner Fritz’s Office 
Annette Dabashinsky, Portland Water Bureau 
Cecelia Huynh, Director of Finance and Support Services, Portland Water Bureau 
Dawn Uchiyama, Deputy Director, Bureau of Environmental Services 
Eliza Lindsay, Portland Utility Board Coordinator, City Budget Office 
Gabriel Solmer, Deputy Director, Portland Water Bureau 
Jeff Winner, Portland Water Bureau 
Robert Cheney, City Budget Office 
Sarah Santner, Portland Water Bureau 
Teresa Elliot, Portland Water Bureau 

 
Public:  

Carol Cushman, League of Women Voters 
 

Synopsis, Action Items, Decisions 
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In these notes the acronym, PUB, stands for the Portland Utility Board, BES for the Bureau of 
Environmental Services, PWB for the Portland Water Bureau, SPUR for Small Business Program for Utility 
Relief, and BIPOC for Black, Indigenous, and People of Color. 

Key meeting materials can be found in the calendar item for the meeting on PUB’s website:  

https://www.portland.gov/pub/events/2020/8/4/portland-utility-board-meeting 

The Board heard presentations on and discussed SPUR and updates to Title 21. The Annual Report and 
Work Plan discussion was carried over to the August 20th meeting. 

The following action items were identified during the meeting: 

1. Astrid to provide a copy of the written response to the legal challenge of the Charter 
amendment ballot measure if deemed appropriate to share. 

2. PUB staff to gather information about capabilities, transcription and translation services 
available. 

3. PUB staff will gather questions from PUB regarding Title 21 and the NEPA follow-up. PWB staff 
will provide written responses as well as cost information for meter installation. 

The Board made the following decisions during the meeting: 

1. Made the PUB meetings 90 minutes and the Thursday meetings by default a full PUB meeting  

2. PUB will submit an Annual Report and Work Plan this fall, cancel the fall work session, and plan 
on referencing any work plan priorities and emerging issues when PUB appointments are taken 
to Council. 

I. Call to Order 

The Co-Chair called the meeting to order at approximately 3:33 p.m. 

Virtual meeting guidelines were briefly reviewed.  

II. Introductions and Disclosure of Communications 

The co-chair confirmed a quorum for the meeting. 

Board members disclosed the following communications: 

Ted has had his usual interactions with mostly BES staff related to his non-profit work.  

Micah has had interactions with Bureau of Development Services staff regarding code updates. 

Karen YS has had SPUR related conversations.  

Dory has had conversations related to the SPUR program. 

III. Commissioner Staff Update 

Astrid Dragoy from Commissioner Fritz’ office provided a brief update regarding the Charter amendment 
taken to Council on July 22nd. Karen Spencer provided testimony in support, which was passed and is 
moving forward on the ballot. They have received information regarding a challenge from John 
DiLorenzo regarding the wording – claims there is a grammatical error in the title that is being reviewed 

https://www.portland.gov/pub/events/2020/8/4/portland-utility-board-meeting
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by City attorneys. Since now passed by Council, not appropriate for staff to do anything other than 
provide factual information. Commissioner Fritz just wanted to share the information directly before 
there may be media coverage. Co-chair requested to receive a copy if a response is provided and if it is 
appropriate to share. 

ACTION ITEM Astrid to provide a copy of the written response to the legal challenge of the Charter 
amendment ballot measure if deemed appropriate to share. 

 

IV. Public Comment 

There was no public comment. 

V. Approval of prior meeting minutes  

The draft minutes for the July 7 and July 16, 2020 meetings were approved. 

VI. PUB Logistics 

Recurring Meetings and Duration 

The co-chair presented a motion to make the PUB meetings 90 minutes and to make the Thursday 
meetings by default a full PUB meeting. Ted seconded the motion. The motion passed unanimously.  

A PUB member asked how the committee work would be completed with both board meetings being 
full meetings. Bylaws support subcommittee meetings separate from regular meetings. It is most 
effective and transparent to use existing recurring meeting dates/times for the full meetings but any of 
those could change to a subcommittee if appropriate or subcommittee would be scheduled at a 
different time with public notice. 

Audio Recordings 

Amy AM provided an update regarding posting audio recordings on the website. Staff identified an issue 
that although recording for internal use by posting on the website it shifts it to an external use so to 
post on the website would require closed captioning or transcription. That additional workload would be 
prohibitive for existing staff. Proposal presented: continue to use written minutes as official record, 
make audio record for internal purposes in creating minutes, retain the audio according to retention 
policies for longer than one year, make recordings available upon request and make it as easy as 
possible to request, include information on website on how to request and how to request 
accommodation.  

Co-chair asked if an outside contractor could provide transcription instead of adding workload to staff. 
Staff clarified that an outside service would be used if an accommodation is requested.  Additionally, 
there would be a cost for ongoing use of a contractor.  PUB would need to determine if they support 
allocating budget for transcription service.  

A PUB member asked about Zoom apps that add on for transcription, not sure of quality. Staff 
confirmed add-on features that could help with captioning service. Other boards have used some of that 
functionality and supplemented with staff time to correct the captioning for accuracy and ensure 
appropriate for public. 
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A PUB member asked if an accommodation was requested and then it was available, could it then be 
posted? Staff responded that likely it could be posted, but standard would be available on request. Co-
chair concerned about being posted online afterwards but have it be inconsistent. Staff clarified that any 
website posting would be a link to Vimeo or YouTube.  

Co-chair leaning toward having staff inquire on the costs associated with transcription to consider the 
proactive transcription as a standard and remove any burden of having to ask for what they need.  

A PUB member shared support for the proposal but also supports waiting until next month to have more 
cost information. Feel that the proposal is fair and reasonable and commits to making our recordings 
available, accessible and with as little or no hassle as possible. 

Co-chair is eager to push the City beyond particularly around accessibility. Do think the proposal is 
reasonable but want to consider if there is something more we could do. 

A PUB member is okay with proposal but would like to see costs. Supportive that anybody that requests 
audio would need to make a request rather than just those that need a transcription needing to request. 

A PUB member suggested revisiting prior decision as audio is not something PUB has provided in past 5 
years, so it feels like we are trying to solve a problem that has not existed. 

A PUB member stated that in light of increasing transparency and how decisions are made and 
everybody has fair access that we should utilize services for a YouTube channel and transcription. Cost 
should not be a factor that makes the decision. 

Co-chair moved that PUB staff gather information about zoom and other capabilities, transcription and 
translation services available to consider what we could offer. Karen YS seconded. No public comment. 
Motion passes unanimously. One member stated it is a good thing for the public and to increase 
transparency. 

ACTION ITEM PUB staff to gather information about capabilities, transcription and translation services 
available. 

Recruitment 

Eliza shared that Civic Life is available to centralize and host the application but not provide outreach 
support as in prior year. Application accommodation language has improved, explains meeting 
frequency and length, appointment durations, technology requirements and availability of supports. 
Recruitment is most powerful if based on relationships so this year we rely on that even more than 
usual. Ask board members to think about who they know that are interested or connected to others 
that may be interested. Next steps – board will get a request for interests and experience, 
subcommittee (Mia, Karen W and Kaliska) will continue to provide input.  

Group Photo 

Staff suggested considering a group photo on the website since individual photos cannot be aligned with 
an individual bio. Options include a “Hollywood Squares” style zoom photo or people could send 
individual photos and staff could create a collage. 

VII. Small Business Program for Utility Relief (SPUR) program updates 

Karen YS the PUB representative to SPUR, provided updates on where the program is at, process since 
last PUB meeting, applicant pool, outcomes, and learnings. 
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The SPUR committee completed its work. PWB and Prosper are working on award announcements and 
should go out August 5th with awards of the credits by the 19th. The Committee members wrote to the 
Commissioner Fritz on behalf of the applicants seeking more funding (copy provided to board 
previously). Naskeh Habibi of Asian Pacific American Chamber of Commerce drafted and spearheaded 
the letter and worked to incorporate feedback and present to the Commissioner. Some of the key 
concerns were application fatigue, dire need particularly in BIPOC communities for relief especially since 
many businesses have been left out of other relief programs. Initially it appeared it would not happen, 
and Committee was devastated but Commissioner Fritz notified last week that an additional $600,000 
was found to add to the initial $1M funding. Challenge to decide whether to attempt to cover everybody 
a little bit but after discussion decided to instead go in depth with fewer people.  

Summary of applicant pool – over 2000 applications with 45% people of color, about half identified as 
women or non-binary. Committee gave priority to food related businesses, childcare, retail trades and 
personal services. Priority given to some geographic areas including Northeast, North and Cully 
neighborhood and Foster area. Outcome of that work – 25% will be funded, 87% going to BIPOC 
applicants, about 60% to women owned businesses, 65% in priority geographies, grants based on actual 
utility bill over the past year with thresholds. For example, if bill in prior year was $2500 or less then you 
receive a $1000 credit, and this was the largest group with 276 awards. Awards are at five levels of 
credits - $1000, $2500, $5000, $7500 and $10,000. Total of 540 awards, with 6 months to one year’s 
worth of credits based on their bill. 

Some learnings from the work about relationship versus transactional culture. It is important to 
understand how some cultures have relationship-based experience and it was seen in the committee 
members desire to call applicants not receiving awards to personally let them know outcome and 
encourage them to apply for future programs if available. The committee felt this was important to 
combat application fatigue. PWB is calling as many as possible before the awards are announced. The 
script being used includes ways in which the PWB may be able to help with assistance programs. 

A PUB member asked if the $600,000 available means the committee can go back to the applicants that 
did not receive awards. Karen YS clarified that the 540 awards summarized includes the allocation of the 
expanded $1.6M funding. Without that additional funding it would have been limited to 200-300 
awards, which felt like it was such a small portion of the applicants that it would cause distress and 
make people not want to apply for other funding programs. 

A PUB member asked if the small businesses awarded the money can come back and show how the 
relief has saved or improved their business. The applicants were asked at time of submittal whether 
they would be willing to be interviewed or profiled so PWB will be following up to share stories for those 
that were willing. They also asked the committee members to share stories that they become aware of 
as well. 

VIII. Title 21 updates 

Gabe Solmer and Teresa Elliot presented information on Title 21 code updates. Presentation Link: 
https://www.portland.gov/sites/default/files/2020-07/title-21-pub-presentation-7.16.20.pdf 

Gabe reviewed the guiding statements and gave a reminder that PWB is working this summer on their 
equity statement. These are living breathing statements and feedback welcome. This is an attempt to 
look at code more holistically and logically, to review provisions that haven’t been used in a while, use 
plain language and include recent charter changes. PWB has been working on these for two years, public 
review period is open now, started July 10 through August 14. Gabe wanted to recognize Ana Brophy, 

https://www.portland.gov/sites/default/files/2020-07/title-21-pub-presentation-7.16.20.pdf
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former PUB member, that already submitted feedback today. It will go to Council in November and 
December. 

A PUB member had previously requested a copy of a strikeout/underline version. Gabe shared that 
because the code is a wholesale revision and being replaced that type of format is not available, but 
they have tried to highlight substantive changes.  

Teresa reviewed each of the sections being changed as summarized in the slides. Some additional 
highlights included: 

• Removed the references to money out of definitions, removed dollar amounts from Title 21 and 
instead refer to annual rate ordinance.  

• Chapter 21.12 Water Services – This section had the most changes in it. Backflow system 
prevents water from returning to public system after it has moved into private parts of system. 
Clarifies that the City is adopting and implementing the State’s program.  

• There have been challenges with renter and multi-family units limiting ability for assistance 
programs. Some changes to address some of these challenges to allow separate service for 
units. Also helps identify water use between units. An 8-plex or smaller it requires service to 
each unit (if larger there is not enough space in right-of-way to put separate meters and 
backflow devices).  

• Updated requirements for giving public notice. It used to be written media in certain 
newspapers and it is updated to include more current communication methods. 

• Clarified the note about pending public review process and working on a process that would 
work for a City review without changing the requirements for federal and land use review 
process. Recognition that the process for this development may take longer so separated it from 
these more housekeeping code changes and may meet up again when go to Council. These are 
for changes to culverts or things in public watershed. If interested, can provide more 
information. 

• Aiming for November 25th for first Council hearing date. 

A PUB member asked about the cost impact for people creating new ADU’s in houses, would they need 
to install new water meters? ADU units and multi-plex would have each unit served by a meter to help 
residents and property owners monitor usage and make decisions about how much they want to use or 
conserve. Alternative is that property owner would be the only one seeing overall usage and would 
apportion the cost to units. Separate meters will give a better sense of water use. Teresa responded that 
she does not recall the cost but can send that separately. 

A PUB member shared concern that the cost of the meter will be passed along to the renter.  

A PUB member asked if this is only for new buildings or for retrofit. Only applies to new building or 
service. Not applying to commercial use, just residential.  

A PUB member asked how additional meters help with automated readings. Gabe responded that there 
is not a direct connection, it is just the lack of automated readings that limits capacity to do real-time 
readings.  

A PUB member asked if the new meters will be automated meters as a standard. Teresa responded that 
the standard is to make the meters capable of being switched to automated reading but first we need 
the whole system for automation. The PUB member asked if the bureau is working towards automation. 
There is a planning study looking at automation to determine what is needed to implement and 

https://www.portland.gov/sites/default/files/2020-07/title-21-pub-presentation-7.16.20.pdf
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determine possible staged or all at once. It is costly but part of strategic business plan to more equitably 
provide service but need to work it into the capital improvement plan. 

A PUB member indicated they had follow-up questions on NEPA process so will do that separately. 
Other members asked about timeline for outcome of those discussions and for information in response 
to follow up questions. Gabe indicated they could provide some written information.    

ACTION ITEM PUB staff will gather questions from PUB regarding Title 21 and the NEPA follow-up. PWB 
staff will provide written responses as well as cost information for meter installation. 

 

IX. Annual Report and Workplan 

Co-chair moved that PUB submits an Annual Report and Work Plan this fall, cancels the fall work session, 
and plans on referencing any work plan priorities and emerging issues when PUB appointments are 
taken to Council.  

A PUB member asked if this made it possible for incoming PUB members to inform the work plan. PUB 
staff indicated that was not the intent of the motion. Every year the work plan is developed by existing 
board and it evolves with new membership. The work plan will be developed over coming month with 
three levels of priority and room for it to evolve. The purpose of the motion is to respond to pandemic, 
challenge with Council priorities and in recognition that PUB just completed an effective work session 
with Council at the beginning of the year. Goal is to maximize use of PUB and Council. 

Co-chair restated the motion summarized on slide. Ted seconded the motion. No public comment. 
Motion passed unanimously. 

X. Next Meeting 

Thursday, August 20, 2020 topics: Annual Report and Workplan, Tryon Creek Facility Updates, and other 
topics selected by the Co-Chairs. Future topics include: Group photo, Bylaws, Bureau Performance 
Measures. 

PUB member Ted mentioned that he is participating on the BES, Parks Urban Forestry alignment 
advisory committee and he can provide some written notes summarizing current information rather 
than taking meeting time.  

The meeting adjourned at approximately 5:07pm. 
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