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NOTICE:
Portland’s new 
single-use plastics 
policy takes effect 
October 1, 2019

Portland’s Single-Use  
Plastics Reduction Policy

POLICY TAKES EFFECT OCTOBER 1, 2019

Portland businesses can no longer automatically 
include plastic straws, stirrers, utensils or condiment 
packets in a customer’s order.  These can now only be 
provided upon request.

All retail food and beverage establishments are 
required to comply, including sit-down and fast food 
restaurants, food carts, bars, coffee/tea shops, grocery 
stores, convenience stores, hotels/motels, caterers and 
food service contractors.

Failure to comply can result in fines ranging from 
$100 to $500.

www.portlandoregon.gov/bps/reduceplastic 

Look inside to find a sign for your customers.

Provide only  
when requested



www.portlandoregon.gov/bps/reduceplastic
Bureau of Planning and Sustainability

Innovation. Collaboration. Practical Solutions.

City of Portland, Oregon
Effective October 1, 2019

Single-Use Plastics Policy 
Frequently Asked Questions

Can these items be placed in a self-serve area?
Plastic forks, spoons and knives may be placed in a 
customer self-serve area. However, plastic straws, 
stirrers and condiment packets cannot; they should 
always be kept behind the counter. 

What about online orders, take-out,  
drive-through, or delivery?
You must ask customers, in person or online, 
before providing plastic straws, stirrers, utensils or 
condiment packets. Don’t forget to add this prompt 
to any food delivery app your business uses.  If a 
customer is given these items without being asked, 
your business could be fined.

What about “compostable” plastics?
“Compostable” plastics are also by-request  
only. There are no exceptions for plastic items 
labeled “biodegradable,” “compostable,” or  
“made from plants.”  

Straws for people with disabilities
Some people with disabilities find it difficult or 
impossible to drink without a plastic straw. Even if 
you would like to eliminate plastic straws entirely,  
we recommend you keep a small supply to provide 
when requested.

More information: 
www.portlandoregon.gov/bps/reduceplastic 
503-823-7202
wasteinfo@portlandoregon.gov




