PROGRAM EXPECTATIONS

Giving Hope Today

Policies and program rules provide each participant with guidelines for behavior and clear expectations for
this program. They help build positive community living by providing limits and protections from abuse.
Everyone has arole in building a strong and healthy community.

1. Program participants must allow a property safety check upon entry. This will ensure the safety of
the community and that the RV safety meets the program standards.

2. Program participants are exited if they are away from the program for 72 hours (3 days/overnight);
exceptions will be made for hospitalizations or other approved exceptional circumstances.

3. Quiet hours are between 10:00PM and 7:00AM.

4. No acts of violence or threats are tolerated against participants and staff members. Any acts of
threats will be considered grounds for termination. No weapons are allowed on the premises.

5. Wellness checks will be conducted a minimum of once per day but may be conducted more
frequently for safety if necessary (additional checks will be announced in advance). If a staff member
knocks three times when a participant is known to be present, and there is no answer, staff will
announce themselves and enter the RV to ensure participants are safe (a written record will be
maintained when staff enter an RV for any reason and the staff should be accompanied)

6. Participants must keep their RV safe and reasonably organized from hazards. Belongings must not
exceed the space provided and must be reasonably well-presented.

7. No outside visitors are allowed in the RV Park site except in the visitor area. Participants are not
allowed to visit each other’s units.

8. Smoke only in the designated smoking areas; (see Tobacco use for more information).

9. No drugs or alcohol are allowed on the property. No distribution and selling of drugs on site. No drug
paraphernalia and no drug seeking behaviors. The safety of the site is critical to your success.

10. No pets may be left unattended in common areas. All animals must be on leashes while on site.

They may be off leash inside your RV. You are responsible for the actions of your animals; they must
be well-behaved. Pet needs are the responsibility of the owner. See Pets/Animals Section.

11. Participants can only have 1 pedal bike per person and must be registered with a tag provided by
staff. Exceptions to this may be requested.

12. Items inside and outside the RV are the responsibility of the participant.
13. No shopping carts or baskets allowed on facility grounds. No items marked as property of any
other agency or organization is allowed on site.

14. Please bike ride with care on the inside the site but not in the common areas. This includes
scooters. Scooter and/or Bike ride share equipment should be left outside the grounds.

15. No open flames. No burning candles, incense, and/or oil burners inside or outside the property.
16. Management reserves the right to inspect your RV to make sure you are observing the community

guidelines you signed. You will be provided 24 hours’ notice except in the case of emergency/exigent
circumstances.

17. No tampering with locks, electrical panels, program equipment/buildings, other people’s property,
RV, or vehicles. Willful property damage will be grounds for removal.

18. Windows and doors must remain free and clear of obstacles.
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19. Participation and engagement with on-site Supportive Services is encouraged, not
required; this will be a highly individualized process and each participant treated with care,
Giing HopeToday compassion and respect. Our intent is to help you move towards a joyful and abundant life.

20. Shoes and clothing must always be worn throughout the grounds.

21. Respect the privacy of other participants. This includes inappropriate video recording/pictures or
the sharing of private or privileged information. Honor the experience of others in the same way you
would want to be honored. Consider the participation of others to be privileged information.

22. Emergency exits and vehicle paths must not be blocked. No jumping or climbing the fence.
23. All RVs will have chock blocks.

24. No Salvation Army meals may be taken off premises unless a participant is bringing the meal to
work; this can be approved through your Resource Navigator and/or the Site Manager.

25. Turn off all utilities when they are not being used (lights, radios, televisions, etc.).
26. Theft of any kind will be a violation that may result in program exit.
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