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Social Games Complaint

We are committed to upholding Portland’s social games regulations and would appreciate your help in 
answering the questions below. Your input is vital to our investigation and will assist us in addressing 
any potential violations promptly. If you need more space and/or you have additional documentation 

that you'd like us to review, please attach it with this submission and email us at: 
RevDivPermits@portlandoregon.gov 

Time and Location Details: 
Please provide the details of when and where the issue took place. Have you observed this at a specific 
venue or location on a regular basis? Additionally, what are the typical days or times these games occur? 

Nature of the Complaint: 
Please describe the specific behavior or activity you're concerned about (e.g., rule violations, illegal 
practices, unethical conduct, etc.). Briefly explain the issue you’ve observed with the social game(s) 
operation, including when you first became aware of it, how you noticed it, and how often it has 
occurred over time. 

Involvement of Organizers: 
Please provide the names of any individuals or organizations overseeing the games where you’ve 
observed the issue. Do you know if the organizers are aware of the concerns or if they’ve addressed 
them in any way? 
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Player/Participant Experiences: 
Have other participants or players mentioned similar concerns or experiences? If so, please share 
details. Was any explanation provided for the behavior or activity you are reporting? 

Supporting Evidence: 
Do you have any supporting documentation, such as photos, videos, or records (financial, written, etc.) 
that could help clarify the situation? If so, please provide details and forward copies with this complaint. 

Previous Complaints: 
Have you or others filed complaints about this issue or operation before? Are you aware of any 
previous problems or similar concerns related to this location or organization? Please provide details. 

Impact of the Issue: 
How has this issue affected you or others who participate in or observe the games? In your opinion, 
has it impacted the fairness, legality, or enjoyment of the game(s)? Please provide details. 
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Final Thoughts: 
Is there anything else we should know about the operation or the issue? Please provide details. 

Name:  YES    /  NO 
    Requesting   

Confidentiality: 

Email:  Phone Number: 

Signature:  Date: 

Ryan Hintz (He/Him/His) 
Regulatory Programs Administrator  
City of Portland, OR - Revenue Division 
Budget and Finance Service Area 
RevDivPermits@PortlandOregon.Gov  

Thank you again for taking the time to share these details. This information will be helpful as we review 
your complaint. We may contact you again if further clarification is needed. 

Please note that, due to our investigative processes and privacy policies, we may not be able to follow 
up with specific details regarding the actions taken on your complaint. However, rest assured that your 
complaint is being documented and addressed.

If you have any additional questions or information, please don’t hesitate to reach out. If you know of 
another witness or participant willing to share their experience, please direct them to our Regulatory 
team at: RevDivPermits@portlandoregon.gov  

We truly appreciate your assistance and commitment to compliance. Feedback from community 
members like you is crucial to maintaining the integrity of social games within the city. 

Scan For Program Regulations
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