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Enrolling for Withholding ACH Credit 

 
1. Visit https://pro.portland.gov/ 

 

2. Log in. If you do not have a PRO account, select the option to “Create PRO Username” on the 

right-hand side of the screen. 

 
 

3. Payroll Providers and Tax Preparers, fill out information as shown below: 

 

 

4. Fill out Business Information. Note this is your company’s information (FEIN, Name, Address), 

not your client’s. 

 

5. Once the information is submitted, logon using the username/password you created. 
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6. Once logged in, click the “More” tab.   

 

7. In the search box, type “ACH” 

 

8. Click the “Register for Withholding ACH Credit”  

 

9. Submit the request to Register 

 

10. Click “OK” on the confirmation screen. 

 

 

 

 

 

11. View your banking information by clicking the “Action center” tab shown below 

 

 
 

12. View your unread messages. This secure web notice contains the City of Portland Revenue 

Division’s account number and routing transit number to which you can remit your withholding 

ACH credit payments.  

 


