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Today’s Discussion

1. What is STARS

2. Team introductions
3. Processes

4. Wrap Up

5. Questions
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Bureau of
Development
Services s,

Commercial Provide permit process assistance for Commercial
Tracy Nistler Applicants

Residential Provide permit process assistance for Residential
Rochelle Hunter-James Applicants

Permit process assistance and technical review

Archiving

Records Conversion
Janette Cook Process building permit records requests

Permitting Services
David Kuhnhausen

Process Management
Alice Nielson

Manage large construction projects
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STARS

What is STARS?

The STARS team workstream is focused on processing a selection of permitting requests

S: Solar
T: Trades
A Addressing

RS- Residential Specialties (RS Deferred Submittals and Revisions)
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The Team members

April Golden (Tech 1)
Daniel Holte (Tech II)

Anne Pfaff (Tech II)
Michael Rosell (Tech II)
Kathy Saunders (Tech II)
Antonia Siquina (Tech II)
Lisa Baumgartner (Tech III)
Viktor Palchey (Tech III)
Janette Cook (supervisor)

Rachael Ventura (Office Support Specialist)
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STARS Processes
SOLAR

https://www.portland.gov/bds/solar-development/solar-permits
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https://www.portland.gov/bds/solar-development/solar-permits

STARS Processes

https://www.portland.gov/permits/trade-permits
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https://www.portland.gov/permits/trade-permits

STARS Processes

ADDRESSING

RESIDENTIAL
Deferred Submittals & Revisions

Permit Revisions: https://www.portland.gov/bds/permit-
review-process/permit-revision-request

Deferred
Submittals: https://www.portland.gov/bds/structural-
engineering/deferred-submittal-guidelines
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https://www.portland.gov/bds/permit-review-process/permit-revision-request
https://www.portland.gov/bds/structural-engineering/deferred-submittal-guidelines

Bureau of

M pevelopment Where to find more

° $
Services s,

https://devhub.portlandoregon.gov/permits/sfisp?interviewlD=Landing&workspace=portland&lang=ent

n Login / Register View / Pay Fees Help / FAQ

> Development
Z’\\ Hub PDX

Welcome to Development Hub PDX
The City of Portland’s streamlined customer portal for online permitting

Please click on Login/Register tab above to log into your account, pay fees, or apply for a permit.
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https://devhub.portlandoregon.gov/permits/sfjsp?interviewID=Landing&workspace=portland&lang=ent

Wrap Up

How to Use Online Permitting Tools: https://www.portland.gov/bds/permit-review-process/how-
use-online-permitting-tools

Permit Corrections: https://www.portland.gov/bds/permit-review-process/checksheet-submitting-
corrections-electronically

Solar Permits: https://www.portland.gov/bds/solar-development/solar-permits
Trade Permits: https://www.portland.gov/permits/trade-permits
Permit Revisions: https://www.portland.gov/bds/permit-review-process/permit-revision-request

Deferred Submittals: https://www.portland.gov/bds/structural-engineering/deferred-submittal-
quidelines
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https://www.portland.gov/bds/permit-review-process/how-use-online-permitting-tools
https://www.portland.gov/bds/permit-review-process/checksheet-submitting-corrections-electronically
https://www.portland.gov/bds/solar-development/solar-permits
https://www.portland.gov/permits/trade-permits
https://www.portland.gov/bds/permit-review-process/permit-revision-request
https://www.portland.gov/bds/structural-engineering/deferred-submittal-guidelines

Questions?

Questions?

Schedule a free 15-minute

appointment with building
permit and zoning experts.

PORTLAND.GOV/BDS/15-MIN
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