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Cumulative Major Workload Parameters

Table 1. Issued Building and Other Permits 
Total Number of 

Residential 
Permits

Total Number of 
Commercial 

Permits

Total Number 
of Permits

Residential 
Valuation

Commercial 
Valuation

Total Valuation 
of Permits

FY 2020-21 Through April 30, 2021 3,455                   1,522                    4,977                          219,328,767   1,493,815,948   1,713,144,715 
FY 2021-22 Through April 30, 2022 4,129                   1,765                    5,894                          249,264,039   1,505,828,869   1,755,092,908 
FY 2022-23 Through April 30, 2023 4,221                   1,763                    5,984                          251,256,300   1,301,485,172   1,552,741,472 
FY 2023-24 Through April 30, 2024 4,087                   1,536                    5,623                          235,122,892   1,215,909,651   1,451,032,543 
Percentage Change FY22-23 to FY23-24 -3% -13% -6% -6% -7% -7%

Table 2. Building and Other Permits 
Applications Received

Total Number of 
Residential 

Permits

Total Number of 
Commercial 

Permits

Total Number 
of Permits

Residential 
Valuation

Commercial 
Valuation

Total Valuation 
of Permits

FY 2020-21 Through April 30, 2021 3,638                   1,757                    5,395                          251,223,006      983,412,022   1,234,635,028 
FY 2021-22 Through April 30, 2022 4,202                   1,799                    6,001                          284,412,535   1,090,743,695   1,375,156,230 
FY 2022-23 Through April 30, 2023 4,286                   1,804                    6,090                          288,816,972   1,304,968,091   1,593,785,063 
FY 2023-24 Through April 30, 2024 3,951                   1,659                    5,610                          243,387,965      843,217,292   1,086,605,256 
Percentage Change FY22-23 to FY23-24 -8% -8% -8% -16% -35% -32%

Table 3. Inspections
FY 2020-21 Through April 30, 2021
FY 2021-22 Through April 30, 2022
FY 2022-23 Through April 30, 2023
FY 2023-24 Through April 30, 2024
Percentage Change FY22-23 to FY23-24

Table 4. Land Use
FY 2020-21 Through April 30, 2021
FY 2021-22 Through April 30, 2022
FY 2022-23 Through April 30, 2023
FY 2023-24 Through April 30, 2024
Percentage Change FY22-23 to FY23-24

Table 5. Site Development
FY 2020-21 Through April 30, 2021
FY 2021-22 Through April 30, 2022
FY 2022-23 Through April 30, 2023
FY 2023-24 Through April 30, 2024
Percentage Change FY22-23 to FY23-24

Table 6. Enforcement (Code Compliance and 
Neighborhood Inspections)
FY 2020-21 Through April 30, 2021
FY 2021-22 Through April 30, 2022
FY 2022-23 Through April 30, 2023
FY 2023-24 Through April 30, 2024
Percentage Change FY22-23 to FY23-24

Table 7. Number of Employees
FY 2020-21 as of April 2021
FY 2021-22 as of April 2022
FY 2022-23 as of April 2023
FY 2023-24 as of April 2024
Percentage Change FY22-23 to FY23-24

843 (HS-908, NU/DV-1,603)  2,511
727
978

291

342
358

222

-19%

1,105 (HS-997, NU/DV-1,480)  2,477

35% 6%

# of Employees
351

(HS-1,193, NU/DV-2,001)  3,194

44 218

-34% 10%

103 232
157 201

Compliance Services Complaints Received Neighborhood Inspections Team Complaints 
Received *

103

355 23

-8% 200%

386 29
321 18
296 54

Site Development Permits Received Land Use and Final Plats Commented On

Cases Received Final Plats Received

70,373 35,489

2% 0%

70,766 30,748
77,071 37,325
78,855 37,479

Residential Inspections Commercial Inspections

(HS-1,483, NU/DV-1,894)  3,377

# of DSC appointments

9,150
9,693
9,547
-2%
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