
Rental Services Office  
503-823-1303 

RentalServices@PortlandOregon.gov 
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REFERRAL LIST 
 

 

Organization and Contact Referral For 
Legal Aid Services of Oregon  
503-224-4086 | www.Lasoregon.org 

Free or low-cost legal help for low-income callers 

Oregon State Bar  
503-684-3763 | www.Osbar.org 

Lawyer Referral Service (including the “Modest Means” program) 

Disability Rights Oregon  
503-243-2081 | www.droregon.org 

Free or low-cost legal services for disability-related issues 

Independent Living Resources  
503-232-7411 | www.ilr.org 

Information, referral and peer support for people with disabilities 

211 
211.org 

Information and referral on government programs and community 
partners, including many housing-related resources 

Resolutions Northwest  
503-595-4890 | www.Resolutionsnorthwest.org 

Mediation service, free to Portland residents 

HomeForward  
503-802-8300 | www.Homeforward.org 

Information on low-income housing and rent assistance, services 
for residents in publicly supported housing 

Community Alliance of Tenants  
503-288-0130 | www.Oregoncat.org 

Tenant rights information and building-based organizing 

Fair Housing Council of Oregon – Tenants 
503-223-8197 x2 | www.fhco.org 

Information on Fair Housing law and enforcement for renters and 
homebuyers 

Fair Housing Council of Oregon – Landlords  
503-223-8197 x5 | www.fhco.org 

Information for housing providers on best practices for Fair 
Housing compliance  

Portland City Inspector  
503-823-7000 | www.portland.gov/ppd 

Inspection requests for units in the City of Portland with reported 
housing code violations, information on housing codes and 
inspection records 

Oregon Law Center 
503-295-2760 | www.Oregonlawcenter.org 

Free or low-cost legal help for low-income callers 

VA Portland Regional Office  
800-827-1000 | www.benefits.va.gov/portland 

Information on federal benefits and services for veterans 

Mental health crisis line  
503-716-9769 
 

Free, 24/7 mental health support and referral to low-cost mental 
health providers 

Gresham City Inspector  
503-618-2248 
www.greshamoregon.gov/building-and-permits 

Inspection requests for units in the City of Gresham with reported 
housing code violations, information on housing codes and 
inspection records 

Multifamily NW  
503-213-1281 | www.multifamilynw.org  

Information on rental property management best practices, 
landlord, property manager and apartment maintenance technician 
trainings.  Provides services throughout Oregon. 

Portland Area Rental Owners’ Association 
503 714 6153 | www.portlandareaora.com 

Information on rental property management best practices, 
trainings for landlords, property managers and real estate 
licensees.  Provides services primarily in the Portland Metro area. 

Rental Alliance  
503-254-4723 | www.rhaoregon.org 

Rental Housing management and owner association for owner 
advocacy and education. 
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Landlord-Tenant Law Highlights 

 
• Oregon Rental Statutes Chapter 90 (ORS 90): The section of Oregon state law where most of the laws 

regulating rental housing are found. 
 

• Portland City Code 30.01.085: Section of Title 30 which establishes Mandatory Relocation Assistance 
for Portland tenants and lists out the twelve exemptions from payment for Landlords.  It explains the 
actions which trigger Relocation Assistance, timelines, and the amount of Relocation Assistance due based 
on the number of bedrooms in the Dwelling Unit. Requires 90-day notice for all rent increases and no 
cause evictions. 

 
• Portland City Code 30.01.086: Addresses additional Application and Screening consumer protections 

for city of Portland residents. Covers advertising, fees, general screening including the low-barrier and 
landlord-choice criteria options.  

 
• Portland City Code 30.01.087: Addresses additional Security Deposit consumer protections for city of 

Portland residents, including the Rental History Form (Form 30.01.087.F). Includes details about deposit 
amount limits, how deposits are held and condition reports.  

 
• Portland City Code 7.02.890: Requires owners of residential rental property to register rented unit(s) 

each year when they file their city business income tax returns, or when requesting exemption from paying 
city business income tax.   

 
• Portland City Charter Title 29: The purpose of this Title is to protect the health, safety and welfare of 

Portland citizens, to prevent deterioration of existing housing and the exterior of non-residential structures, 
and to contribute to vital neighborhoods by establishing and enforcing minimum standards for residential 
structures regarding basic equipment, facilities, sanitation, fire safety, and residential maintenance. 

 
• Portland City Charter Title 23: 23.01.010 Policy. Civil Rights (Amended by Ordinance Nos. 175158 and 

189396, effective March 29, 2019.)  It is the policy of the City of Portland to eliminate discrimination based 
on race, religion, color, sex, marital status, familial status, national origin, age, mental or physical disability, 
sexual orientation, gender identity or source of income.  Such discrimination poses a threat to the health, 
safety and general welfare of Portland community members and menaces the institutions and foundation of 
our community. 

 
• Federal Fair Housing Act: 42 U.S.C. §§ 3601-19 

Title VIII of the Civil Rights Act of 1968 (Fair Housing Act), as amended, prohibits discrimination in the 
sale, rental, and financing of dwellings, and in other housing-related transactions, because of race, color, 
religion, sex, familial status, national origin, and disability. It also requires that all federal programs relating 
to housing and urban development be administered in a manner that affirmatively furthers fair housing. 

https://www.gpo.gov/fdsys/pkg/USCODE-2016-title42/html/USCODE-2016-title42-chap45-subchapI.htm

