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Project 
Update

Website Alignment Project

Singlemind UX/UI Design Contract
• Contract executed 2/6
• Project kick off 2/21
• Workshop(s) / Interviews / UX Research & Design 

March- April
• UX Design / Prototyping / User Testing April-May

Google Chatbot
• Realtime support for customers
• Receive questions in different languages and 

answer in different languages
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New NSFR 
Sample Site 

Plan

Response to Feedback from DRAC

Why is the utilities locate required at the beginning of the project?
• Greatly reduces unwanted surprises later in the project cycle, for 

example during the buildout of the ROW
• Anticipated reduction in the number of check sheets
• Both the city reviewers and the property owners will benefit from 

having an early understanding of the location of the utilities
Why are the requirements for ADUs the same as NSFRs?
• Urban Forestry:  $25,000 threshold
• Water also needs to review a thorough site plan for ADU applications
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New NSFR 
Sample Site 

Plan

Outcomes -  Revised NSFR Sample Site Plan

1. Revised Sample Site Plan with accurate instructions and drawing
2. Drawing a Site Plan detailed guide for those needing more 

information.
3. Goal:  Fewer check sheets due to more accurate 

information and instruction to the customer at the beginning of 
the process

• Link to Sample Site Plan: download (portland.gov)
• Link to "Drawing a Site Plan" guide: Drawing a site plan | 

Portland.gov

https://www.portland.gov/bds/documents/sample-site-plan/download
https://www.portland.gov/bds/residential-permitting/site-plan
https://www.portland.gov/bds/residential-permitting/site-plan


5

Project 
Update

           NSFR Intake Success
Status
• Developers (both contracted and on staff) are building the test survey
• Website and remaining forms are being updated and aligned to the 

new process
• Target go-live: April 2024

Outcomes
• Streamlined, mostly digital NSFR application process
• 6 Forms Eliminated
• Application Checklist Eliminated
• Sample Site Plan Revised
• Website updated
• Goal:  More thorough, accurate applications lead to improved timelines 

and improved transparency with customer
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           NSFR Intake Success

Demonstration
New NSFR Application



Questions and Discussion
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