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Memo from Derald Walker. PhD and Jeffery Eisen, MD​ on design of an effective and 
efficient Walk In / Drop Off services 
Statement of Deficiencies and Plan of Corrective Action for Unity Center​ DHHS 
Medicaid and Oregon Health Authority, issued JULY, 2018 
Statement of Deficiencies and Plan of Corrective Action for Unity Center​ DHHS 
Medicaid and Oregon Health Authority, issued MAY, 2018  
State recommends dropping decertification threat for Portland mental health facility​ – 
KATU.com, November 2, 2018 
Imperiled Portland psychiatric ER receives state’s OK​ – Oregonian, November 1, 2018 
Nurse says Legacy Health punished him for speaking out about problems at Unity​ – 
Oregonian, October 23, 2018 
Scott Lambert’s BOLI complaint 
Unity Center slapped with whistleblower’s complaint​ – Portland Tribune – October 22, 
2018 
Suicide At Unity Shows Mental Health Center Has Long Way To Go​ – The Lund Report, 
September 11, 2018 
State finds new problems at Unity Center; Legacy vows improvements​ – Portland 
Tribune, September 11, 2018 
Portland mental health center failed to stop suicide after problems surfaced, report says 
– Oregonian, September 11, 2018 
Unity Center hires more staff as it address deficiencies in psychiatric care​ – Portland 
Business Journal, September 6, 2018 (paywalled) 
Multnomah reviewing 1,200 reports of abuse of mentally ill adults since last year​ – 
Portland Tribune, September 6, 2018 
Unity Center confirms 2 deaths, wants to be free of investigation in September​ – 
Oregonian, September 6, 2018 
Portland’s Unity Center wins reprieve to fix problems in care for mentally distressed​ – 
Portland Tribune, September 5, 2018 
Portland’s psychiatric ER has 7 more weeks to fix serious safety problems​ – Oregonian, 
September 4, 2018 
County’s failures with Unity warrant an outside review​ – op ed from The Oregonian, 
August 26, 2018 

http://www.mentalhealthalliance.org/wp-content/uploads/2019/02/MHA-defining-22drop-off22-and-22walk-in22-2-2019.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/2ndUnityReport.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/08/2018-0498-Records.pdf
https://katu.com/news/local/state-recommends-dropping-decertification-threat-for-portland-mental-health-facility
https://www.oregonlive.com/health/index.ssf/2018/11/imperiled_portland_psychiatric.html
https://www.oregonlive.com/health/index.ssf/2018/10/nurse_says_mental_health_facil.html
http://www.mentalhealthportland.org/wp-content/uploads/2018/10/Scott-Lambert-101818.pdf
https://portlandtribune.com/pt/9-news/409782-309052-unity-center-slapped-with-whistleblowers-complaint
https://www.thelundreport.org/content/suicide-unity-shows-mental-health-center-has-long-way-go
https://portlandtribune.com/pt/9-news/405820-304004-state-finds-new-problems-at-unity-center-legacy-vows-improvements-pwoff
https://www.oregonlive.com/health/index.ssf/2018/09/portland_mental_health_center.html
https://www.bizjournals.com/portland/news/2018/09/05/unity-center-hires-more-staff-as-it-address.html
http://www.mentalhealthportland.org/multnomah-reviewing-1200-reports-of-abuse-of-mentally-ill-adults-since-last-year/
https://www.oregonlive.com/health/index.ssf/2018/09/unity_center_confirms_2_deaths.html
https://pamplinmedia.com/pt/9-news/405298-302853-portlands-unity-center-wins-reprieve-to-fix-problems-in-care-for-mentally-distressed
https://www.oregonlive.com/health/index.ssf/2018/09/portlands_psychiatric_er_has_7.html
https://www.oregonlive.com/opinion/index.ssf/2018/08/editorial_countys_failures_wit.html


Discrepancies led to county managers placed on leave​ – Portland Tribune, August 21, 
2018 
Multnomah County Suspends 2 Managers After Failing to Investigate Complaints About 
Unity​ – Lund Report, August 20, 2018 
Multnomah County puts 2 administrators on leave over handling of health care 
complaints​ – Oregonian, August 20, 2018 
Multnomah County examines how it handled complaints about Unity​ – Oregonian, 
August 17, 2018 
County managers on leave over failure to investigate Unity Center​ – Portland Tribune, 
August 16, 2018 
MHASD Director David Hidalgo suspended pending County audit of Unity Center​ – 
August 16, 2018  
New review, audit to ask: Who’s watching Unity?​ – Portland Tribune, August 14, 2018 
Violence at Unity Center for Behavioral Health Draws Financial Questions​ - The Lund 
Report, August 13, 2018 
Embattled mental healthcare facility says it has a plan for change​ – Oregon Business, 
August 8 2018 
State finds patients endangered at Legacy’s Unity Center 
Oregon Health Authority investigation finds problems at Unity Center, Legacy’s regional 
mental health facility - Portland Tribune – August 3, 2018 
Serious safety problems plague Portland’s premier mental health center, state 
investigation shows​ - Oregonian – August 3, 2018 
Unity Center certification at risk as OHA documents suicide attempts, patient self-harm​ - 
Portland Business Journal – August 3, 2018 
Unity Center partially reopens to new mental health patients​ - Oregonian – August 2, 
2018 
Unity Center closure: open floor plan, ‘under-medicated’ patients among chief concerns 
- Portland Business Journal – August 1, 2018 
Unity Center reopening as investigation wraps up​ - Portland Tribune – August 2, 2018 
Emergency Departments Step Up After Portland’s Psychiatric ER Turns Patients Away​ - 
The Lund Report – August 1, 2018 
A ‘hell hole’: Unity Center closes to new patients​ - KOIN.com – July 31, 2018 
Unity Center closes to new EMS patients due to safety concerns​ - Portland Tribune – 
July 30, 2018 
Breaking News: Unity Center for Behavioral Health Care Diverts Ambulances​ - The 
Lund Report – July 30, 2018 
Portland’s main psychiatric ER bars most new patients during state investigation​ - 
Oregonian – July 30, 2018 

https://portlandtribune.com/pt/9-news/404180-300966-discrepancies-led-to-county-managers-placed-on-leave
https://www.thelundreport.org/content/multnomah-county-suspends-2-managers-after-failing-investigate-complaints-about-unity
https://www.thelundreport.org/content/multnomah-county-suspends-2-managers-after-failing-investigate-complaints-about-unity
https://www.oregonlive.com/health/index.ssf/2018/08/multnomah_county_names_two_adm.html
https://www.oregonlive.com/health/index.ssf/2018/08/multnomah_county_names_two_adm.html
https://www.oregonlive.com/portland/index.ssf/2018/08/portland_council_candidate_pai.html
https://pamplinmedia.com/pt/9-news/403654-300846-county-managers-on-leave-over-failure-to-investigate-unity-center-pwoff
http://www.mentalhealthportland.org/wp-content/uploads/2018/08/Hidalgo-suspended.pdf
https://portlandtribune.com/pt/9-news/403326-300148-new-review-audit-to-ask-whos-watching-unity
https://www.thelundreport.org/content/violence-unity-center-behavioral-health-draws-financial-questions
https://www.oregonbusiness.com/article/health-care/item/18441-unity-behavioral-health-a-case-study-in-crisis-communications
https://portlandtribune.com/pt/9-news/402588-299350-state-finds-deficiencies-at-unity-center
https://www.oregonlive.com/health/index.ssf/2018/08/state_investigation_shows_seri.html
https://www.oregonlive.com/health/index.ssf/2018/08/state_investigation_shows_seri.html
http://www.mentalhealthportland.org/wp-content/uploads/2018/08/Unity-Center-certification-at-risk-as-OHA-documents-suicide-attempts-patient-self-harm.pdf
https://www.oregonlive.com/health/index.ssf/2018/08/unity_center_partially_reopens.html
http://www.mentalhealthportland.org/unity-center-closure-open-floor-plan-under-medicated-patients-among-chief-concerns/
https://portlandtribune.com/pt/9-news/402492-299124-unity-center-reopening-as-investigation-wraps-up-pwoff
https://www.thelundreport.org/content/emergency-departments-step-after-portlands-psychiatric-er-turns-patients-away
https://www.koin.com/news/local/multnomah-county/a-hell-hole-unity-center-closes-to-new-patients/1335403691
https://portlandtribune.com/pt/9-news/402122-298647-unity-center-closes-to-new-patients-due-to-safety-concerns-pwoff
https://www.thelundreport.org/content/breaking-news-unity-center-behavioral-health-care-diverts-ambulances
https://www.oregonlive.com/health/index.ssf/2018/07/portlands_main_psychiatric_er.html#incart_target2box_default_#incart_target2box_targeted_


A matter of degree: Can head of Portland’s flagship crisis center be called a doctor?​ - 
Oregonian – July 21, 2018 
Oregon Occupational Safety and Health Administration finds over 500 assaults by 
patients on staff members​ – February 2018  
Woman who set self on fire in Portland park remembered as ‘brilliant and tortured’ artist 
- Oregonian – June 22, 2018 
Assault reports spark concerns about mental health facility​ – Portland Tribune, April 3, 
2018 
Unity Center for Behavioral Health in Portland fined by OSHA​ – KPTV.com, March 20, 
2018 
State fines Unity mental health $1,650 after workers suffer hundreds of assaults​, 
Oregonian, March 20, 2018 
Oregon fines mental health hospital $1.6k for failing to protect workers from patient 
assaults​, Becker’s Hospital Review, March 19, 2018 
The Oregon Occupational Health and Safety Administration ​Citation and Notification of 
Penalty 
Two Unity mental health nurses say violent patients choked staff, broke bones​, 
Oregonian February 18, 2018. 
Oregon OSHA dings Unity Center for unreported assaults​, Portland Tribune, March 19, 
2018 
Unity Center for Behavioral Health in Portland fined by OSHA​, KPTV.com, March 20 
State Fines Unity Mental Health After Workers Assaulted​, AP Wire, March 20 
Oregon fines mental health hospital $1.6k for failing to protect workers from patient 
assaults​, Becker’s Hospital Review, March 20 
Unity Mental Health Fined After Workers Assaulted​, KXL.com, March 20 
State fines mental health center after workers assaulted​, KTVZ.com, March 20 
State fines Unity mental health $1,650 after workers suffer hundreds of assaults​, 
Oregonian, March 20 
Unity Center fined by state regulators for unreported assaults on employees​, Portland 
Business Journal, March 20 
Two Unity mental health nurses say violent patients choked staff, broke bones​ - 
Oregonian, February 13, 2018 
Cops Insist On Bringing Guns into Portland’s New Mental Health Hospital Some See 
That As Cause for Concern in a City That’s Seen Past Tragedy - ​Portland Mercury, May 
24, 2017 
Crisis Averted? A Brand New Mental Health Center Aims to Revolutionize Care in 
Portland. It Faces Dizzying Challenges - ​Portland Mercury, May 10, 2017 
Multnomah County Health Department Abuse Investigation and Protective Services 
Report​, July 6, 2017 (PDF) 

https://www.oregonlive.com/expo/news/erry-2018/07/e957ade9571146/a-matter-of-degree-can-head-of.html
http://www.mentalhealthportland.org/wp-content/uploads/2018/03/OSH-51-SCO@oregon.gov_20180319_130335.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/03/OSH-51-SCO@oregon.gov_20180319_130335.pdf
https://www.oregonlive.com/portland/index.ssf/2018/06/woman_who_set_self_on_fire_in.html
http://portlandtribune.com/pt/9-news/391273-281985-assault-reports-spark-concerns-about-mental-health-facility#disqus_thread
http://www.kptv.com/story/37771479/unity-center-for-behavioral-health-in-portland-fined-by-osha
http://www.oregonlive.com/portland/index.ssf/2018/03/state_fines_unity_mental_healt.html
https://www.beckershospitalreview.com/quality/oregon-fines-mental-health-hospital-1-6k-for-failing-to-protect-workers-from-patient-assaults.html
https://www.beckershospitalreview.com/quality/oregon-fines-mental-health-hospital-1-6k-for-failing-to-protect-workers-from-patient-assaults.html
http://www.mentalhealthportland.org/wp-content/uploads/2018/03/OSH-51-SCO@oregon.gov_20180319_130335.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/03/OSH-51-SCO@oregon.gov_20180319_130335.pdf
http://www.oregonlive.com/portland/index.ssf/2018/02/unity_mental-health_nurses_say.html
http://portlandtribune.com/pt/9-news/389972-281339-oregon-osha-dings-unity-center-for-unreported-assaults
http://www.kptv.com/story/37771479/unity-center-for-behavioral-health-in-portland-fined-by-osha
https://www.usnews.com/news/best-states/oregon/articles/2018-03-20/state-fines-unity-mental-health-after-workers-assaulted
https://www.beckershospitalreview.com/quality/oregon-fines-mental-health-hospital-1-6k-for-failing-to-protect-workers-from-patient-assaults.html
https://www.beckershospitalreview.com/quality/oregon-fines-mental-health-hospital-1-6k-for-failing-to-protect-workers-from-patient-assaults.html
http://www.kxl.com/unity-mental-health-fined-after-workers-assaulted/
http://www.ktvz.com/news/state-fines-mental-health-center-after-workers-assaulted/718803104
http://www.oregonlive.com/portland/index.ssf/2018/03/state_fines_unity_mental_healt.html
https://www.bizjournals.com/portland/news/2018/03/20/unity-center-fined-by-state-regulators-for.html
http://www.oregonlive.com/portland/index.ssf/2018/02/unity_mental-health_nurses_say.html
http://www.portlandmercury.com/news/2017/05/24/19033092/cops-insist-on-bringing-guns-into-portlands-new-mental-health-hospital
http://www.portlandmercury.com/news/2017/05/24/19033092/cops-insist-on-bringing-guns-into-portlands-new-mental-health-hospital
http://www.mentalhealthportland.org/crisis-averted/
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/scanned-redacted-public-records-req-20180608-2.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/scanned-redacted-public-records-req-20180608-2.pdf


Message from Joan Dentinger to Chris Farentinos, 5 18 2017 
Message from Kathy Shumate to J Rice, B Osbourne, N Rotman, 6 27 2017 
Message to Ted Wheeler, 6 12 2017 
Messages about patient hanging at Unity by MultCo Admins, July 2018 
Messages between Joan Rice and MultCo Admins, May 2018 
Messages between Unity and MultCo Admins, May 2018 
Telephone call to Joan Rice, 7 5 2017 
Serious Event Reporting Form 2 28 2017 
Serious Event Reporting Form 3 10 2017 #2 
Serious Event Reporting Form 3 10 2017 
Serious Event Reporting Form 3 16 2017 
Serious Event Reporting Form 3 24 2017 
Serious Event Reporting Form 5 8 2017 
Serious Event Reporting Form 5 18 2017 
Serious Event Reporting Form 5 28 2017 
Serious Event Reporting Form 7 24 2017 
Serious Event Reporting Form 7 31 2017 
Serious Event Reporting Form 8 3 2017 
Serious Event Reporting Form 8 17 2017 
Serious Event Reporting Form 9 8 2017 
Serious Event Reporting Form 9 17 2017 
Serious Event Reporting Form 10 9 2017 
Serious Event Reporting Form 10 29 2017 
May 21, 2016: PowerPoint Presentation on psychiatric emergency models; the Alameda 
model; psychiatric patient “boarding”; Unity Center planning and implementation. 
Includes statistics, graphs, costs. 
 

http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Message-from-Joan-Dentinger-to-Chris-Farentinos-5-18-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Message-from-Kathy-Shumate-to-J-Rice-B-Osbourne-N-Rotman-6-27-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Message-to-Ted-Wheeler-6-12-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Messages-about-hanging-by-MultCo-Admins.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Messages-between-Joan-Rice-and-MultCo-Admins.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Messages-between-Unity-and-MultCo-Admins.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Telephone-call-to-Joan-Rice-7-5-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-2-28-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-3-10-2017-2.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-3-10-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-3-16-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-3-24-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-5-8-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-5-18-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-5-28-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-7-24-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-7-31-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-8-3-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-8-17-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-9-8-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-9-17-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-10-9-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2018/09/Serious-Event-Reporting-Form-10-29-2017.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2016/04/FARENTINOS-OHSU-Grand-Round-Dec-2015.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2016/04/FARENTINOS-OHSU-Grand-Round-Dec-2015.pdf
http://www.mentalhealthportland.org/wp-content/uploads/2016/04/FARENTINOS-OHSU-Grand-Round-Dec-2015.pdf

