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Google Form

• Closed-ended responses (N = 324)
• SE (28%), NE (25%), SW (12%), N (12%), E 

(8%), NW (8%), outside (3%)

• Female (54%); 31% male; 9% non-
disclosers; 4% gender non-conforming; 
0.6% Trans

• Hetero (44%); 23% missing; 14% 
~disclosers; 8% bi; 6% queer; 4% lesbian, 
3% gay

• White (75%); 10% ~disclose; 7% Asian; 4%
Latino; 2% Black; 2% Middle 
Eastern/North African; 1% Indigenous 

• 14% have a disability
• 7% have experienced homelessness
• Average income: $80-100K (M=5.22)

• Open-ended responses (N = 127)
• SE (28%), NE (25%), SW (14%), N (12%), E 

(10%), NW (6%), outside (<1%)

• Female (50%); 27% male; 13% non-
disclosers; 7% gender non-conforming; 
<1% Trans

• Hetero (39%); 19% missing; 18% 
~disclosers; 9% bi; 9% queer; 4%
lesbian, 2% gay

• White (73%); 14% ~disclose; 2% Asian; 5% 
Latino; 2% Black; <1% Middle 
Eastern/North African; <1% Indigenous 

• 19% have a disability
• 10% have experienced homelessness
• Average income: $80-100K (M=5.18)



Google Form

• Procedure and Analysis
• Closed-ended responses

• Descriptive statistics: Averaged and ranked

• Open-ended responses
• Content analysis: Quantifying qualitative data (Krippendorf, 2004)

• Qualitative data review comment by comment

• Codes created to represent individual “meaning units”

• Codes essentially counted whenever present (1’s and 0’s)

• Codes combined into themes according to shared/similar content

• Descriptive statistics run on emergent codes and themes



Google Form – Close-Ended Results
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Private security patrols to be removed from public spaces, replaced by PS3s or a similar city run program.

City to significantly increase funding to the Office of Violence Prevention on a permanent basis.

Police to increase the number of officers who receive enhanced crisis intervention training.

City to create an alternative body of people  who would handle traffic safety. Additionally, we  would…

City to invest further in ensuring effective wellness programs are available for police and other first…

Pilot program to be expanded to handle a larger volume of dispatched calls.

City to partner with community organizations to form a restorative justice program that moves away from…

City to ensure the Behavioral Health Unit remains fully funded and maintained.

BOEC to increase its transparency regarding the public safety calls it receives, its protocols to limit the…

City to invest in an improved police records system to allow for greater transparency and less harmful…

City to increase access to unsheltered and houseless community resources.

More rapid citywide expansion of the Portland Street Response program.

City to increase access to addiction and behavioral health resources.

Average rating



Google Form – Open-Ended Results

• Fifty-five codes were derived from the survey’s qualitative responses 
(i = 55)
• Comments often include multiple topics and complex content (c = 321 from 

the 127 open-ended responses)

• Overall, five categories (themes) surfaced in the data:
1. Support for services alternative to policing (36%)

2. Police reforms – neutral/negative (25%)

3. Funding (16%)
• Not prioritizing, non-increases, reductions, or defunding (73%)

• Maintaining, adequately supplying, or increasing (27%)

4. Police reforms – positive (13%)

5. Miscellaneous (11%)



Google Form – Open-Ended Results

Support for 
alternative services 

to policing (36%)

Generalized 
support (26%)

Restructuring 
responsibility (13%)

Prioritizing mental 
health (11%)

Prioritizing homeless 
(9%)

Community-policing programs (9%)

Policing reforms 
(N/N) (25%)

Police to build/have relationships with 
their beat (14%)

Officer training in mental health (14%)

Unarmed responders unit (11%)

Citizen review board (11%)

Increased accountability 
(past/future; 10%)

Officer training in de-escalation (9%)

Police reforms 2 
(13%)

More cops needed 
(20%)

Population out of hand/ 
attracting more (17%)

Worries about increased gun 
violence/ fear for safety (15%)

Specialized unit for mental 
health-related calls (12%)

Alternative programs in 
place aren’t working (10%)

Police funding (16%)

Positive 
(27%; 4%)

Negative 
(73%; 12%)

Police need at least 
adequate funding 

(50%)

Police need more 
funding (50%)

Defund to dissolve 
PPB (32%)

Reduce funds (24%)

Do not prioritize 
when funding (19%)

No more increases 
(24%)



Google Form – Open-Ended Results

Miscellaneous 
(11%)

Expressions of appreciation for being able to 
comment, for the recommendations, and 

for PCCEP (14%)

Requests and pleas for evidence-based 
practices tested before or alongside 

implementation (19%)

Compliments and appreciation for the police 
(6%)

Complaint about the survey itself (e.g., leading 
questions, not mention of cost or plan for 

unintended consequences; 17%)

Recommendations or complaints specified 
to area (e.g., Hayden Island, Lents; 17%)

Calls upon government officials for political 
will to make changes in both liberal and 

conservative directions (17%)



Google Form – Open-Ended Results

• Task at hand
• Whether or not this data influences your recommendations in terms of content,

strength, or direction

• Additions, subtractions, or caveats to the recommendations or just confirmation

• Future steps on the data side
• Composite scores (across items) helps for summaries and more complicated analyses

• Crosstabulations to see group differences

• Relationships between items 

• Other ideas?


