
 

Volunteer Sign Up Instructions for Goldenball Coaches 
and Team Coordinators 
Once your team is registered and approved, volunteer coaches and team coordinators 
must create an account on our new volunteer management system, Get Connected. 

1. First, visit the Goldenball Youth Basketball page, and click on the role you are 
volunteering for. 

2. Review the information on the page about your position, then click Respond. 
3. Most of you do not have accounts yet and will click Sign Up when the pop-up box 

appears. If you already have an account, click Login. 
4. When you sign up for the first time, you will fill out the default Volunteer Application 

and provide us with your name, email, and answer a few other questions. 
5. Next, you will be prompted to fill out your qualifications. For coaches this means 

signing the Coaches Code of Conduct, watching the Goldenball Coaches Rules 
Video, reviewing concussion facts, and completing a background check consent 
form. For team coordinators, you only need to complete the background check 
consent form. 

6. You will not be a qualified volunteer until your background check is approved 
and all other trainings and forms are submitted. You will receive an email when 
your background check is approved. 

7. Once approved, you need to complete your sign up. Return to the Goldenball Youth 
Basketball page, click on your position, click Respond, then answer a few questions 
about your team before submitting your response. 

If you are having trouble with the website, contact Volunteer.Services@PortlandOregon.gov 
with “Get Connected Goldenball” in the subject line.  

Be sure you complete your Goldenball Team Roster and email it to 
Jennifer.Rounseville@PortlandOregon.gov and Blaine.Rethmeier@PortlandOregon.gov or 
bring a printed copy to your first game.  

Volunteer Services will help track your volunteer hours using the website and you do not 
need to submit your own. 
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