/ﬁ PORTLAND PARKS & RECREATION™

w Healthy Parks, Healthy Portland

Customer Support
How to Purchase an Aquatics 20-Visit Pass

1. Login to your Portland Parks & Recreation online account. You will see "Welcome, Your Name"
at the top.

433 PORTLAND PARKS & RECREATION"™

Healthy Parks, Healthy Portland
Homea Activities Reservations Passas Donations Gift Cesfificates m

Home = My ACCour

Rewview and make Changes 1o your account through this page.

Account Options for Test Customer Balance

Wiew Detalls

Test Customer # Edi
Credi on &CCount

Burmh date: Feb 1, 1980
L] o ; Crue now

120 5W Szh Ave Portiand, OR 97204
Password And Sacurfty Info  Change Answers. To Questions  Walvers Pay On Account

2. Select the "Passes" tab.

Welcome, Test My Account | My Saved for Later List | Sign Out

4% PORTLAND PARKS & RECREATION"

w Healthy Parks, Healthy Portland
Home Activities Reservations Donations Gift Certificates ™ My Cart

Home > My Account A

Review and make changes 1o your account through this page.
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3. Find the Aquatics 20 Visit Passes in the list. Alternatively, enter "Aquatics" into the search box
and select "Search."

Pass Search
= Home Page = Pass Search
@aﬁc&l ) @ Sort By: [ Category v
Filter By: Displaying: 1-16 of 16
Category y Name Description Category Standard Price  Action
son: Fitness in the Park Pass Fitness in the Park helps community 545.00 frr———
STEILTIE L members achigve their filness goals
All Q Quick View while adhering_ to physical distancing

4. Select the appropriate Aquatics 20 Visit Pass by clicking on the blue pass name link - Adult (age
18-59), Senior (age 60+) or Youth (age 2-17).

Description Category Standard Price  Action

Aquatics: 20 Visit Pass - Adult Aquafics: 20 Visit Pass - Adult $65.00

Q) Quick View

Add to Cart

Aquaﬁcs: 20 Visit Pass - Senior pquafics: 20 Visit Pass - Senior 551.00

Add to Cart
Q) Quick View

Aquaﬁcs; 20 Visit Pass - Youth Aquatics: 20 Visit Pass - Youth 331.00

S, Quick View

Add to Cart

5. Review the pass information and select "Add to Cart."

Aquatics: 20 Visit Pass - Adult

= Home Page = Pass Search = Agquatics: 20 Visit Pass - Adult

Standard Price: $63.00
Maximum Uses: 20
| Add to Cart '

Aquatics: 20 Visit Pass - Adult
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6. Review the pass information once again. It is recommended to keep the automatic renewal option
set to "No, don't automatically renew." Select "Add to My Cart."

w Package Details

Name Aguatics: 20 Visit Pass - Adult
Description Aquatics: 20 Visit Pass - Adult
Standard Price 65.00
Maximum Uses 20

Please select an option from the following choices.

+w Choose Number of Enrollment Periods

Porods ————eies T

@ 1 Jun 9, 2023, Max Uses: 20 $95.00

@hoose Pass Automatic Renewal

® No, don't automatically renew this Pass when it expires

O Yes, do automatically renew this Pass when it expires

. Add to my Cart

7. Confirm the passholder. If necessary, use the drop-down list to change.

w Pass Passes for Aquatics: 20 Visit Pass - Adult

Select Participant € Test Customer ~ Dv| Add Participant

Status Pass assigned

8. Select "Continue."

w Pass Passes for Aquatics: 20 Visit Pass - Adult

Select Participant 1 | Test Customer v | Add Participant

Status Pass assigned
When you are finished, click
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9. Review the pass information and select "Continue."

Membership Detail

- Pass Detail for Aquatics: 20 Visit Pass - Adult

Participant(s) Test Customer Change Participant(s)
Fees | Discounts
Non Resident Pass Fee 1 $95.00 $95.00
Sub-Total: $95.00

Total: $95.00

When you are finished, click

10. Select the blue waiver links and read through the information. Enter your initials into the textbox to
confirm you have read and agree to the waivers.

Waiver

Please read the following waivers and agreements carefully. They Include releasas of llability and
walver of legal rights, and deprive you of the abllity to sue certaln partles. By agreeing electronically,
you acknowledge that you have both read and understood all text presentad to you as part of the
checkout process.

+ | have read and agree to Meaningful Access Statement [Membership Sale/Renewal:

Aquatics: 20 Visit Pass - Adult]. required
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11. Select the blue waiver links to read any additional waivers. Enter your initials into the second
textbox to confirm that you read and agree to these waivers as well.

Waiver

Please read the following waivers and agreements carefully. They Include releases of llability and
walver of legal rights, and deprive you of the abillity to sue cernain partles. By agreeing electranically,
you acknowledge that you have both read and understood all text presented 1o you as part of the
checkout process.

Initials « | have read and agree to Mzaningful Access Statement [Membership Sale/Renewal:
Aguatics: 20 Visit Pass - Adult]. Required

* | hawve read and agree to Photo Consent Policy [Membership Sale/Renewal: Aquatics:

20 Visit Pass - Adult]. Required

12. Select the final blue waiver link and read through the information. Check the box to confirm you
have read and agree to this final waiver.

Waiver

Please read the following waivers and agreements carefully. They include releases of llability and
walver of legal rights, and deprive you of the abillity to sue cenain partles. By agreeing electranically,
you acknowledge that you have both read and understood all text presentad to you as parn of the
checkolut process.

Initials = | hawe read and agree to Meaningful Access Statement [Membership Sale/Renewal:
Aguatics: 20 Visit Pass - Adult]. Required

Initials * | hawve read and agree to Photo Consent Policy [Membership Sale/Renewal: Aquatics:
20 Visit Pass - Adult). required

O | have read and agree to Waiver. feguirsd
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13. Select “Check Out.”

Shopping Cart
Order Summary
Test Customer . 11tem, $95.00 In total.

Subtotal $95.00
Due Now $95.00

Aquatics: 20 Visit Pass - Adult $95.00 v

Mumber of uses: 20

Valid until: Jun 9, 2023 W

14. Enter payment information including name on card, card number, expiration date and CVV code.
You can choose to checkmark "store this card for future use."

We accept the following card types:
BEIRE - B

Name on card *

O

Card number *

)

Expiration date *

v JI e

0
00

Store this card for future use
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15. Select "Pay" to complete the transaction. A message will confirm you have purchased the pass
successfully.

Order Summary
Subtotal $95.00

Due Now $95.00

GIft Certificate

Pay
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