Why is Reservation & Payments having a wedding reservation day and who is it for?
In an effort to allow equitable access to permitting in over 200 parks, gardens and
picnic areas that may be reserved for the 2025 season, we are prioritizing reservations
in a variety of ways. From 8am-12pm we will be processing in-person requests. From
1-5pm we will be processing mailed in requests and phone requests. Simple ceremony
requests can be made online beginning at 1pm. Any couple interested in reserving a
permittable location for 2025 can participate. We do not create permits for wedding
planners/coordinators, instead requiring the couples to work directly with us for their
permit.

How early can we arrive for in-person reservation processing?

Doors will open at 8am to begin processing. However, there will be the option to
arrive prior to 8am and wait outdoors. Please be aware of weather conditions
when preparing to arrive (umbrella, rain jackets, boots, etc.) There is not a
restroom available for those that arrive prior to 8am. Last year customers reported
that they began waiting as early as 3am.

How does the wedding reservation process work?

Customers may line up outdoors prior to 8am. Beginning at 7:30am staff will begin
answering questions for those in line and helping customers complete their
application. We recommend customers complete their application prior to arrival.
Please use the wedding brochure and information found online to review our
unavailable dates/locations while also reviewing the fee schedule and
requirements for events.

As customers transitioning indoors will be given a number. We will process
requests in the order they were received. Depending on your placement, it could
take us a few hours to process your request. We will be providing light
refreshments for those waiting, along with a unique opportunity to meet local
vendors.

Will vendors be available onsite?

This year we will be providing customers the unique opportunity of engaging with
local service providers. These vendors are given an opportunity to participate in our
program, however they do not go through a vetting process. All vendors that
requested to participate were approved for 2025 while we establish a vetting process
for 2026. Vendors have no affiliation with services provided by the City of Portland
and Portland Parks & Recreation. Feel free to gather their information and reach out
to them directly if you would like to obtain their services. Not all services are
supported at each location. Depending on your selected venue, the permit may not


https://www.portland.gov/parks/documents/wedding-reservation-application/download
https://www.portland.gov/parks/documents/wedding-brochure-2025/download
https://www.portland.gov/parks/wedding

allow all services being offered by all vendors. Speak with your permit administrator if
you have questions regarding your permit.
*The City of Portland, Portland Parks & Recreation, has no affiliation with any
vendor/exhibitors participating in wedding reservation day. All interested parties will
contact and work directly with businesses in order to obtain their services. Business sales
or income generation is not guaranteed as a result of attending the event.

How do | make a reservation for the 2025 season?

Phone reservations will be available beginning Monday, January 6%, 2025 from 1-5pm.
Wait times will vary depending on the number of requests.

Online reservations for simple ceremonies will be available beginning Monday,
January 6%, 2025 at 1pm. Online reservations will be available until February 17", 2025 at
S5pm.

Can sites fill up during the reservation window?

Yes, we do see conflicts for dates arise, which is why we recommend listing your
top three choices for location/date/time. We will do our best to accommodate
your primary choice however, we can not guarantee availability.

Our top five wedding reservation locations:
e Hoyt Arboretum (Redwood Deck and Stevens Pavilion)
e Mt Tabor Summit
e Cathedral Park Amphitheater
e Peninsula Park Gazebo
e Washington Park (Shakespeare and Secret Gardens)

We do not allow for waitlist requests. Please include alternate locations, dates
and times in your application.

What will | need day of to make a reservation?
Customers should have a completed application available for processing. You will
need to pay the application fee and deposit in order to process your request. All
remaining fees will be due no later than 60 days from the creation of your permit. If
the event is within 60 days, full payment is required at the time of the reservation. We
accept Visa, MasterCard, American Express, Discover, cash, and check/money order
payable to the City of Portland.



Can we cancel, reschedule or relocate our wedding?
You may cancel your wedding permit prior to your scheduled event date or
reschedule/relocate your event once, without paying an additional non-refundable
application processing fee. To cancel or reschedule, contact the Customer Service
Center during regular business hours. Permits with balances owing that have not been
canceled before the event date may be subject to collections.

Refund Guidelines

Contact the Customer Service Center at least five business days prior to your
event to receive a full refund of all usage fees.

Contacting the Customer Service Center four business days or less prior to your
event will result in a 50% refund of all usage fees. Refunds will not be given
after your scheduled event date.

The application processing fee is non-refundable. Deposits are fully refundable.

Important information for your event request
Every reservation is unique and we will do our best to accommodate each customers
request. The following are guidelines regarding common requests:

Permit Guidelines

BIRDSEED AND BUBBLES: Rice may not be used at any PP&R site. At most
locations, birdseed and bubbles are the only items approved for showering the
happy couple. However, birdseed is not permitted at Washington Park Rose
Garden or Hoyt Arboretum.

CANOPIES, TABLES AND EQUIPMENT: If you plan to set up equipment in the
park, you must reserve the location when booking your event. To prevent tree
damage or hitting buried electrical or irrigation lines, please do not attach
anything to trees or drive stakes in the ground. PP&R does not provide chairs or
rental equipment. Moving existing tables at locations is strictly prohibited.
CATERERS, FOOD CARTS AND TRUCKS: If you plan to hire a caterer or a food
cart/truck for the event, please be aware of the following policies: No on-site
sales to guests or to the public and park supervisor approval is required. The
catering vehicle must park in designated parking areas only and must pay all
applicable fees. We do not reserve or otherwise guarantee parking space. In
order to drive a vehicle onto a park pathway, a vehicle access pass is required.
DRONES: Drones are not allowed in Portland city parks per City Code
20.12.180.

ELECTRICITY: Electricity is available at specified sites per the wedding brochure.
Please confirm electricity is available if it is needed for your event. Electricity is
limited to a single outlet. If tripped, it cannot be repaired quickly. Battery
backup is highly recommended. Fuel-based generators are NOT allowed.



o GARBAGE: The permittee is responsible for collecting and removing all garbage
from the park that was generated by the event. Please bring extra garbage
bags. Scoop and leash laws apply.

e NOISE: In all parks, sound is limited to no more than three consecutive hours
between 11am-8pm (Mt. Tabor Park; 12-5pm). Small speakers or quiet acoustic
instruments, that cannot be heard outside of the immediate reserved area, are
allowed. A Special Use Permit and Noise Variance are required for bands, some
generators, DJs, drums, or other instruments that are amplified. Noise variance
applications are submitted to and approved by the Bureau of Development
Services. For more information, please call 503-823-7350.

e VEHICLES: A vehicle access pass is required for all vehicles driven into a park
excluding public roads and parking lots. Passes require park supervisor
approval and are issued for loading and unloading only. Passes must be
displayed in the front window of the vehicle. Vehicles must stay on hard
surfaces and cannot remain in the park during the event. The vehicle access fee
is $67.25 per pass with a maximum of two passes per event. A key (5100
refundable deposit) may be required for park access.

For additional information, please call us directly at 503-823-2525 or visit the webpage
at Wedding Reservations | Portland.gov



https://www.portland.gov/parks/wedding
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