ADA Title II and Disability Equity resources: 
The ADA Title II and Disability Equity Program has new and ongoing resources to help ensure the City is doing our best to include people with disabilities in our programs, plans, and services. 
 
Disability Equity and Engagement Report, 2nd Wave 
The 2023 Disability Equity and Engagement Report is now published on the Disability Data site and presentations of data curated to the needs of your programs and service areas are available upon request.  
 
This report highlights how people with disabilities are disproportionately impacted by barriers in the built environment of Portland (e.g. broken sidewalks, inaccessible housing, etc.). We include descriptions of these barriers as well as comprehensive recommendations for improving ADA Title II compliance and incorporating Disability Equity into policy and planning.
 
The Disability Division is grateful to the nearly 4000 residents who participated in this project and to the community-based organizations who made recruitment successful. The data associated with this report are available for analysis upon request and will be embedded on the Disability Data page for use after all the data have been de-identified.
 
For more information on this report, to coordinate a presentation of findings, or to learn about collecting and using disability data contact: Brie Scrivner, Disability Equity Data Analyst: brie.scrivner@portlandoregon.gov 
 
ADA Title II City-wide Self-Evaluation
Over the 2024- 2026 calendar years we will be conducting an audit of all of the program services and activities of the city of Portland in an effort to create a comprehensive Self-evaluation tool for monitoring and taking corrective actions to bring the city into better compliance with ADA Title II.  We have created a page where you can learn more and follow the progress.
 
For more information or to have a presentation to your leader ship team contacts: Nickole Cheron, ADA Title II & Disability Equity Manager Nickole.Cheron@portlandoregon.gov
 
New Rule on the Accessibility of Web Content and Mobile Apps Provided by State and Local Governments 
 The Attorney General signed a final rule updating its regulations for Title II of the Americans with Disabilities Act (ADA). The final rule has specific requirements about how to ensure that web content and mobile applications (apps) are accessible to people with disabilities.
 
The Rule (pdf) generally requires State and local governments’ web content to meet the Web Content Accessibility Guidelines 2.1, Level AA. The city of Portland will have two years from publication to comply with the rule. This means all the city’s web content, documents, portals, and mobile applications must be accessible by that time. There are a few exceptions for archives, old documents, and the like. There is a summary Fact Sheet with more information. 
The Office of Equity and Humans Rights is partnering with the Bureau of Technology Services to help manage this project. In the coming months we intend to distribute a survey asking for an inventory of at-risk electronic properties. We also will set up a web page on the Office of Equity site with more information and frequently asked questions. 
 
More information or to get support from the Disability Digital Analyst contact: Joseph Sherman,
Joseph.Sherman@portlandoregon.gov
 
Previous and ongoing resources 
Who’s who in the Disability Division 
 
311 is now the central point of intake for all ADA title II complaints and requests learn more: 
·                     Watch a training video that goes through the forms 
·                     Color flyer quick look at the complaint process 
·                     Guidance on granting ADA requests 
 
Our Digital Access Office Hours with Joseph Sherman (he/him) are every other Tuesday, from 1:00 p.m. to 3:00 p.m. The next session is May 7th. Contact Joseph at: joseph.sherman@portlandoregon.gov for consultation and document accessibility guidance. 
 
If you receive consultation support from anyone in the disability division, you will notice in their signature that there is a link to a feedback form. Please help us track our service to you by filling it out. 
 
Transition plan tool kits available to check out from OEHR Disability Program. If you would like to borrow a tool kit, contact Nickole Cheron (she/her) at Nickole.Cheron@portlandoregon.gov. 

