Spring 2025 New ADA Title II and Disability Equity Resources
The ADA Title II and Disability Equity Program has new resources to help ensure the City is doing our best to include people with disabilities in our programs, plans, and services.  
U.S. DOJ New Web and Mobile Access Rules  
Efforts have been underway since May 2024 to help us get into compliance. We have reached the point in this process where we need to engage all of you! You can review a step-by-step guide to get your bureau in compliance. If you already have staff working on it, please reach out to Nickole Cheron so I can keep them up on what is happening with the Citywide steering group.  We have developed many tools and guidance to help you come into compliance. Once your team is established, contact Nickole Cheron, the City’s ADA Title II Manager with a list of the names and positions of the people on your team. You may also reach out to Nickole if you need more direct guidance on setting up that team.  
An Intranet site is available to all employees so you can train on how to make accessible digital content for the community.  
And finally don’t panic--both BTS’s Digital Services Team and Joseph Sherman, the City’s Digital Access Analyst are here to help!  Our goal is to use this time to implement long-term sustainable practices that assure we are being inclusive of Portlanders with disabilities. 
Disability Equity and Engagement Data 
We have more than just disability data! The Disability Equity and Engagement Report was published March 2024 and is available on our ADA Title II and Disability Equity data site.  Data from this report can be disaggregated along multiple characteristics (race, ethnicity, disability, income, gender, zip code, etc.). In addition to this comprehensive data tool, the ADA Title II and Disability Equity data team is conducting a series of focus groups with members of Portland’s disability community from June 1-September 1, 2025. These focus groups will add important contextualizing information and address many of the data gaps we have regarding this community. If your bureau/service area/program would like to learn more about either of these projects or for more information about utilizing disability data in policy and planning, please contact the Disability Equity Data Analyst, Brie Scrivner (they/them) at brie.scrivner@portlandoregon.gov 
Previous and ongoing resources:
 Who’s who in the Disability Program   
 311 is now the central point of intake for all ADA Title II complaints and requests. Learn more:  
·                     Watch a training video that goes through the forms  
·                     Color flyer quick look at the complaint process  
·                     Guidance on granting ADA requests  
  
Available Trainings  
ADA Title II Nuts and Bolts: ADA Title II Nuts and Bolts: This training covers requirements under Title II of the Americans with Disabilities Act (ADA).  Topics include: who has obligations; who is protected; what are integrated programs, activities, and services; and new U.S. Department of Justice (DOJ) rules for web and mobile access.  For more information, or to schedule this training for your bureau, contact Sue Jin Hee Minder (she/her) at sue.minder@portlandoregon.gov  
Effective Communication: This training covers key areas of effective communication with people with disabilities. You will leave this training with a better understanding of the City’s obligations under Title II of the ADA, as well as some internal resources if you get stuck or need other technical assistance. For more information, or to schedule this training for your bureau, contact Sue Jin Hee Minder at sue.minder@portlandoregon.gov.  
How to Become Compliant with the New DOJ Rule on Web and Mobile Access:  
Plan for success! Want to learn what your bureau can do to become compliant with the new DOJ web and mobile access rules?  This training will cover key topics about the rule including deadlines, critical action steps bureaus should take, and resources for help along the way to meeting the compliance due date.  For more information, or to schedule this training for your bureau, contact Sue Jin Hee Minder at sue.minder@portlandoregon.gov    
Using Disability Data: The Disability Equity Data Analyst can provide bureau specific training around data from the Disability Equity and Engagement report that highlights community impacts specific to your service area. Additionally, they can curate training for your bureau around all available disability data sources and how to utilize data to minimize community disparities. For more information, or to schedule this training for your bureau, contact Brie Scrivner at Brie.Scrivner@portlandoregon.gov  
Creating Accessible Content: The Disability Digital Accessibility Analyst has multiple trainings available for making accessible content including: Word, PDF, PowerPoint. For more information, or to schedule this training for your bureau, contact Joseph Sherman (he/him) at Joseph.Sherman@portlandoregon.gov  
Calling All ADA Title II Coordinators: Are you designated as an ADA Title II Coordinator for your bureau or service area?  The ADA Title II Team in the Office of Equity wants to hear from you.  We hold quarterly check-ins for all City ADA Title II designees.  If you are a City staff member with ADA Title II responsibilities, and you are not currently receiving invitations to quarterly ADA Title II meetings, contact Sue Jin Hee Minder at: sue.minder@portlandoregon.gov. 

