Bureau ADA Title II Coordinator Roles and Responsibilities

Welcome and congratulations on becoming the ADA Title II Coordinator for your bureau. Your main responsibilities are to act as your bureau’s representative/point of contact/liaison on ADA Title II.  We recognize that some of you were hired for this and some of you are simply wearing a hat. This guidance is mainly for those of you wearing a hat and is meant to give you a brief overview of what the role requires. We don’t expect you to be experts in ADA Title II, but we do expect that you will have a conduit of communication with everyone in your bureau and can bring people to the table when needed for any of the following ADA Title II activities regarding compliance: 
· Receive and refer ADA Title II complaints within your bureau from 311
· Receive and refer ADA Title II requests for accommodations from 311
· Coordinate and gather bureau staff who need to be at the table for ADA Title II related activities such as the Self-evaluation plan (In the works starting winter 2023) and/or a Transition plan
· Ensure your bureau staff are up-to-date aware of available trainings, resources, and tools available through the disability division at the office of equity

ADA Title II Coordinator meetings:
You will also be expected to attend quarterly ADA Title II Coordinator meetings. You will need to be added to the Teams channel. Reach out to either Sue Minder or Nickole Cheron to be added to the channel. Once added you will find there are several folders with guidance and resources within the channel as well as videos of previous meetings. Thank you, I hope this helps give you an idea of what your new role looks like.
Training:
We offer in-house training as well as a training resource that will direct you to lots of videos and external sources if you want to do a deeper dive. You can find both of them 
on our resource page.
One On One Support:
We currently have five staff who are here to support you and your bureau in this important work.  Please reach out to any of us if you would like to have one on one consultation or bring a training to your bureau.
Nickole Cheron: leads the work and acts as the cities ADA Title II compliance officer, setting the overall ADA title II policy for the City, sitting in on major planning efforts, program design, federal grant sign-off, and legal advisement.
Sue Minder: leads ADA Title II requests for accommodation, training around requests, disability equity and Intersectionality, as well as the facilitation of ADA Title II bureau coordinators meeting.
Brie Scrivner: leads the work on disability data, demographics, and policy; as well as the Disability Equity and Engagement Survey.
Joseph Sherman: leads the work on digital access including training, web accessibility, document accessibility, and digital access policy.

