
Tozer et al. v. City of Portland Quarterly Report 

Period: July 1, 2024 – September 30, 2024 

Pursuant to Sections III.D, V.C., VI, and VIII of the Settlement Agreement, the City provides the 
following data and statistics. This information is compiled using all report, assessment, and 
removal data for the period July 1, 2024 – September 30, 2024.  

Average number of business days between Campsite report and assessment for Campsites 
assessed as obstructing Sidewalks: 1 day 

Percentage of reported Campsites assessed as obstructing Sidewalks that were assessed within 5 
business days of the original report: 97.9 % 

Total removals: 1,965 

Total Sidewalk obstruction removals: 1,125 

Percentage of total removals that addressed Sidewalk obstructions: 57 % 

ADA accommodation requests made1: 3812 

ADA accommodation requests addressed with removal: 238 

Impact Reduction Program budget allocation (FY 2024-25): $16,416,5943    

Number of Locations eligible for signage (see Section VI criteria): 4 

Number of and Locations where signage was installed: 20 signs on 5 blocks 

  

 
1 This number captures accommodation requests made through phone calls to 311, made directly 
to PBOT’s ADA Coordinator, made through Request an ADA Accommodation website, or when 
an individual responds “Yes, and I would like to request an ADA accommodation” to the 
question “Do you, or someone you legally represent (e.g. child, spouse), have a disability that is 
affected by this obstruction?” on the City’s Report a Campsite website. These are the current 
avenues available to make an accommodation request.  

2 This number is the number of unique, verified accommodation requests. There were 569 total 
ADA accommodation requests in this quarter. To identify verified, unique requests, the City did 
not count requests as indicated in Exhibit 1, attached.  

3 This is the revised Fiscal Year 2024-25 budget following the Fall Budget Monitoring Process. 



EXHIBIT 1 

 

Reason Request Was Not Counted  
Number of 

Requests 

Requester was asking questions, not requesting an accommodation  1 

Requester provided no contact information  28 

Verification email was undeliverable  18 

Requester confirmed that request was mistake  6 

Requester verified that they do not have a disability  6 

Requester didn’t respond to verification email   77 

Complaint of campsite on non-City property or not a sidewalk  8 
Duplicate, meaning request came from same person for same 
location within five days of a previous request  44 

Total Requests Not Counted  188 
 


