Threatening Phone Call/Bomb Threat Checklist

Points to Remember:

e Ask the caller to speak louder and slower.

e Ask the caller to repeat themselves.

e Using non-verbal gestures, notify a co-worker that you are taking a threatening call.

Name of person receiving call:

Date:

Time call was received:

Time call ended:

Nature of threat:

Exact words of caller:

Questions to Ask:

Is this a bomb threat?

When will it explode?

Where is the bomb?

What kind of bomb is it?

What does it look like?

Why are you doing this?

The Call:

Local |:| Long Distance I:l Can’t Tell I:l

The Voice:
Male Female Child Adult Age
Tone Speech Language
Loud Fast Excellent
Soft Slow Good
High Pitch Distinct Fair
Low Pitch Distorted Poor
Raspy Stutter Cursing
Pleasant Nasal




The Voice (cont’d):

Accent Manner Manner
Local Calm Emotional
Foreign Angry Rational
Caucasian Coherent Irrational
Black Incoherent Deliberate
Spanish Intoxicated Laughing
Asian Crying Moaning

Background Noises

Street Traffic Voices Airplanes
Office Machines Factory Machines Animals
Quiet Bedlam Trains
Children Music Sirens

Additional Comments or

remarks:

Forward this form to your department head when complete.




