
Sample Emergency Messages 
 
 

Zoned Alarm – Floors in Alarm 
 
“May I have your attention, please.  May I have your attention, please.  A fire alarm has 
activated on Floor 20.  While this report is being investigated, the Fire Marshal would like 
occupants of Floor 20 and Floor 21 to proceed to the stairwells and walk down four floors 
and re-enter the building.  Please do not use the elevators.  They have been recalled to the 
Lobby.  Occupants of Floor 20 and Floor 21 should proceed to the stairwells and walk 
down four floors and re-enter the building.  Please wait there for further instructions.” 
 
 

Zoned Alarm – Floors Not in Alarm 
 
“May I have your attention, please.  May I have your attention, please.  A fire alarm has 
activated on Floor 20.  While this report is being investigated, the Fire Marshal would like 
occupants on all floors except Floor 20 and Floor 21 to remain on the floor where you are 
now located.  Fire Department officials will provide further information if required. 
 
 

General Alarm – All Floors 
(This announcement may only be made if done immediately after the alarm has 
sounded.) 
 
“May I have your attention, please.  May I have your attention, please.  A fire alarm has 
activated on Floor 20.  While this report is being investigated, the Fire Marshal would like 
occupants of Floor 20 and Floor 21 to proceed to the stairwells and walk down four floors 
and re-enter the building.  Please do not use the elevators.  They have been recalled to the 
Lobby.  Occupants of Floor 20 and Floor 21 should proceed to the stairwells and walk 
down four floors and re-enter the building.  Please wait there for further instructions.” 
 
“All other occupants of the building should remain on the floor where you are now 
located.  Fire Department officials will provide further information if required.” 
 
 
 


