
Portland Bureau of Transportation Stark-Washington Street Safety Improvement Project 
Survey January 2026 

Survey responses were solicited between November 14 and December 31, 2025. Methods to 
encourage survey participation included postcards mailed to area homes and businesses, 
business canvassing with flyers, social media, emails to community organizations, and email 
newsletters.  

The goal of this survey was to learn from area residents, students, business owners, employees, 
and regular visitors about their priorities for the street and their initial feedback on the draft 
design. As we start design it is helpful to understand local needs and priorities as we may need to 
make changes and weigh the trade-offs in the design process. For example, if parking was more 
important than travel lanes, which signals people find most important to upgrade, or the locations 
of the crossings needed to be adjusted based on local knowledge of their needs and habits.  

Total responses: 223 

Summary 

• We heard mainly from residents in the area, followed by regular visitors to the area, then 
people who regularly travel through the area. We did not hear from many business owners 
or employees.  

• 73% of respondents support the project design.  
• 79% of respondents agree that the design will help achieve the goal of a safer street with 

fewer serious crashes. 
• The top three priorities for the streets include: #1 Adding and improving pedestrian 

crossings, #2/3 Reducing serious and deadly crashes and all crashes, #4 Improving bike 
safety and experience. 

• The top things people like about the proposed design include: better pedestrian 
infrastructure and more crossings, protected bike lanes, safer street with slower 
speeds, a road reorganization with lane reductions. 

o Other things people like include: trees and human scale design, Main Street 
support, interest in creating a calmer streetscape that is less like a highway,  

• The top concerns people shared with the design include: increased traffic congestion 
from lane reductions, don’t want or need more street parking (concerned about 
abandoned autos, sight lines, etc.), the design is not safe enough, changes are not enough 
to make the street safer, and need more enforcement and traffic cameras.  

o Other concerns included: people thinking this is a waste of tax dollars and that no 
one bikes in East Portland, some people think this design is still too car oriented and 
does not go far enough, concern about maintenance and debris in the bike lane, and 
not enough trees. Several people expressed concerns with congestion due to the 
new Chick-fil-a opening.  



 

Who did we hear from? 

• 47% of respondents were residents of the local area 
• 26% were regular visitors 
• 20% were people that regularly travel through the area 
• 7% were business owners or employees (some were both residents and employees of the 

area) 

  

Most people taking the survey drive on the corridor, followed by people who bike and walk the 
corridor, and then people who take the bus or MAX. Survey respondents could select more than 
one option, and most people travel the corridor via a variety of modes.  

 

*Respondents could select more than one option so totals will not add up to 100%. 

Most of the respondents were white (85%) followed by Asian-American, Black, and 
Latinx/Hispanic. White people are overrepresented as a share of respondents, as white people 
make up about 60% of the area population, not 85%. All other respondent races are about half of 
the representative population in the area (Latinx 11% vs. 4% of respondents, Asian 11% vs. 5% of 
the respondents, etc.).  
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Higher income households are overrepresented in the responses. Only 11% of the area 
households make more than $100,000 a year yet 48% of respondents made more than $100,000. 

 

Most respondents were adults in young or mid-life (56%).  

 

 

When asked what the top priority improvements for the street were most people said improving 
the pedestrian safety and adding new crosswalks was number one, followed by reducing all 
crashes and serious injuries and deaths.  
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Regarding the lane reductions we wanted to see how people would react to that change as it is 
usually quite controversial. Only 34 respondents (15% of all respondents) said maintaining auto 
travel times was their number one priority versus 101 who said it was their last priority.  

 

 

79% of respondents agree that this design concept will help reduce serious injury and deadly 
crashes, versus 21% who disagree. 7% reported being unsure with some of those commenting 
that they are not traffic engineers so are not informed enough to answer.  

 

73% of respondents support the design concept and 27% do not with only 1% reporting neutrality.  
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Cross tabs of relationship to street and support for design concept 
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Please select the statement below that you most agree with.

Q1 Please describe your
relationship to SE Stark or
Washington Streets. Select one.
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support this
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I strongly 
disagree with
this project Total

I live on Stark or Washington
Streets 6 6 0 1 2 15
% of total 3.08% 3.08% 0% 0.51% 1.03%
Row % 40% 40% 0% 6.67% 13.33%
Column % 5.83% 15% 0% 7.14% 5.56%
I live nearby 39 18 1 9 19 86
% of total 20%  (*) 9.23% 0.51% 4.62% 9.74%
Row % 45.35%  (*) 20.93% 1.16% 10.47% 22.09%
Column % 37.86%  (*) 45% 50% 64.29% 52.78%
I work or own a business on Stark
or Washington Streets 1 0 1 0 3 5
% of total 0.51% 0% 0.51% 0% 1.54%
Row % 20% 0% 20% 0% 60%
Column % 0.97% 0% 50% 0% 8.33%
I go to school (or my child) on or
near SE Stark or Washington
Streets 0 0 0 0 0 0
% of total 0% 0% 0% 0% 0%
Row % 0% 0% 0% 0% 0%
Column % 0% 0% 0% 0% 0%
I regularly visit the area for
shopping, meetings, friends,
family or to worship 34 10 0 3 6 53
% of total 17.44%  (*) 5.13% 0% 1.54% 3.08%
Row % 64.15%  (*) 18.87% 0% 5.66% 11.32%
Column % 33.01%  (*) 25% 0% 21.43% 16.67%

I regularly travel through the area 23 6 0 1 6 36
% of total 11.79% 3.08% 0% 0.51% 3.08%
Row % 63.89% 16.67% 0% 2.78% 16.67%
Column % 22.33% 15% 0% 7.14% 16.67%



When asked what people liked about the proposed design, improvements to walking and biking 
infrastructure were the overwhelming winners. This was followed by slower speeds and safer 
traffic in general, then lane reductions and trees.  

 

Some comments regarding what people like include: 

• “Increasing pedestrian and bike safety is critical to keep all of Portland growing, making it a 
place people want to live, that is safe and accessible.” 

• “It looks like a massive improvement in both the safety and desirability of the area. 
Currently, it is a stressful corridor to drive down and even worse to walk or bike so I am 
usually just trying to get out of there as soon as I can. This redesign would make me want to 
actually spend time and linger there.” 

• “The 4 lanes for cars always felt like too much and made it more chaotic than helping. I 
think it can do more, and be safer, for other modes of transportation without disrupting car 
traffic.” 

• “Human scale design will make the corridor safer and eventually support the kinds of uses 
we want to see in the area, namely housing and smaller scale business.” 

• “I like the idea of having a more walkable neighborhood.” 
• “Most of all, I like how the wide protected bike lane, the crossing islands, and the trees 

work together.” 
 
 
When asked what concerns people have about the design the top concern was increased 
traffic congestion followed by concerns about not needing on-street parking (that it would 
be filled with abandoned autos and RVs) and that the design did not go far enough to be 
safe.  
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Some comments regarding people’s concerns include: 

• “This design does not seem to take into account the general lack of bicyclists and 
pedestrians in the area, prioritizing the needs of only a handful of people over the vast 
majority of road users.  East Portland, particularly outer East Portland, is car-centric and 
will likely remain so for the foreseeable future.  This part of the city is laid out to promote 
vehicle use over other transportation modes.  If PBOT's goal is to encourage more alternate 
transportation, then they should focus on attracting additional businesses to the area, 
which might make walking and biking more feasible.” 

• “Yes, the "parking" will be flooded with homeless RVs that the city will not do anything 
about turning the already eye sore of a neighborhood into a bigger mess.” 

• “Just that you might chicken out and not do it if some people complain about losing lanes!” 
• “I am tired of PBOT removing auto travel lanes.  It increases congestion and travel time.  All 

these changes and travel poles and striping make it very confusing.  We should use some of 
this money to fix potholes and pave all the streets that have no curbs or sidewalks rather 
than catering to these pet projects.” 

• “I like the bike lane protection as pictured with physical separation but worry about keeping 
it free of debris. That's a big problem with protected bike lanes around town. They are very 
hazardous in the fall and winter.” 
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