
2025 Commercial Services Markup Table 

Rule 
Reference Original Language New Language Reason for amendment Permittee Feedback 

Part 4.1, 
Definitions 

"Business" is any Commercial entity, including industrial and 
institutional, nonprofit organizations and government facilities, 
but not including Multifamily Complexes or Commercial entities 
which occupy less than 50 percent of the floor area of a 
Residence. 

Business means any commercial entity, including industrial and 
institutional entities, nonprofit organizations and government 
facilities, but does not include multifamily complexes or 
commercial entities that occupy 50 percent or less of the floor 
area of a structure.    

Edited for clarity to 
remove the reference to 
“residence.” Aligns with 

language in Chapter 
17.102. 

 

Part 4.1, 
Definitions 

"Commercial" means relating to an entity that is non-Residential 
in nature or, if Residential, consists of five or more dwelling units. 

Commercial means relating to an entity that is a business, 
multifamily complex, or institution.    

Edited for clarity. 
Alignment with City Code.  

Part 4.1, 
Definitions 

"Customer" means a person that has arranged the Collection of 
Solid Waste, Recyclable or Compostable Materials, excluding 
Residential Collection service covered by a Franchisee. Where 
several Businesses share containers and service, Customer refers 
only to the person that arranges for the service. Where a 
Multifamily Complex has arranged for service, Customer refers to 
the property Owner or property manager. 

Customer means a person, including third-party contractors, that 
has arranged the collection of solid waste, recyclables, or 
compostables.  The term “customer” does not include residential 
collection service covered by a franchise. Where several 
businesses share containers and service, customer refers only to 
the person that arranges for the service. Where a multifamily 
complex has arranged for service, customer refers to the property 
owner or property manager.     

Added third party 
contractors as customers. 

BPS added third party 
contractors to the 

definition of “customer”, 
so they have to adhere to 

the customer rules. 

Haulers mentioned there 
is an ongoing issue with 

third party waste brokers, 
including customer 
service issues and 

communication delays. 

Part 4.1, 
Definitions  

Garbage means solid waste collected for transportation to a 
landfill or for incineration. 

Added for clarity to 
distinguish from solid 

waste. 
 

Part 4.1, 
Definitions  

Materials recovery facility (MRF) is a specialized industrial 
building that receives, sorts and processes recyclable materials so 
they can be sold to manufacturers as raw inputs for new products. 
A MRF can process mixed recycling from packaging materials or 
building materials from demolition and construction projects. A 
MRF is also referred to as a CRPF, which stands for Commingled 
Recycling Processing Facility.   

Added for clarity.  

Part 4.1, 
Definitions 

 
 Mixed-use building or mixed-use means a combination of 

multifamily and business uses within the same building.  Added for clarity.  

Part 4.1, 
Definitions 

 

"Permittee" means any person granted a Commercial Collection 
permit under the provisions of Portland City Code.    

Permittee means any person providing solid waste collection 
services that has been granted a commercial collection permit 
under the provisions of Portland City Code.    

Adjusted for clarity.  
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Reference Original Language New Language Reason for amendment Permittee Feedback 

Part 4.1, 
Definitions 

 
 

Person means any individual, partnership, association, firm, trust, 
estate, public or private corporation, local government unit, public 
agency, the state, or any other legal entity.   

Added for clarity.  

Part 4.1, 
Definitions 

36. "Residence" means any dwelling unit that is a four-plex or 
smaller, regardless of whether it has subscribed for waste 
Collection, or has waste Collection, in individual cans, carts or 
containers. Residence includes multifamily dwellings such as 
apartment complexes, condominiums, mobile home parks, or 
houseboat moorages with four units or fewer on a single tax lot. 
Residence also includes dwelling units used by fraternities or 
sororities. Residence does not include any Multifamily Complex, 
multi-dwelling building or group of buildings that contain(s )five 
dwelling units or more on a single tax lot, such as condominiums, 
mobile home parks, or houseboat moorages, nor does Residence 
include certified or licensed Residential adult foster care homes. 
Residence does not include any property where over 50% of all 
building space designed for occupants is being used for Business 
purposes. Agreements between Owners of Residences purporting 
to provide for the Collection of Solid Waste and Recyclables on a 
combined basis shall not alter the status of each dwelling unit as a 
Residence for purposes of these rules.  
37. "Residential" means of or pertaining to a Residence. 

 

Removed for clarity to 
distinguish residential 

from commercial 
(business and multi-

family). 

 

Part 4.1, 
Definitions 

“Side Guards” are safety equipment designed to protect 
vulnerable road users from the hazards of open spaces on the 
sides of large trucks. 

Side Guards are safety equipment designed to protect vulnerable 
road users, such as pedestrians, bicyclists, and motorcyclists, from 
the hazards of open spaces on the sides of large trucks.    

Adjusted for clarity  

Part 4.1, 
Definitions  

Stinger collections is the practice of using smaller vehicles to 
move large containers from within a building to outside the 
building to facilitate collection by larger collection vehicles that 
are unable to safely fit inside the building for direct collection.    

Added to address stinger 
collections.  

Part 4.1, 
Definitions  

Third-party subcontractor means an intermediary service 
provider, contracted to administer solid waste service with a 
permittee.     

Added to address third-
party subcontractors. BPS 

added a definition for 
third party subcontractors 

to include them in the 
commercial rules. 

Haulers mentioned there 
is an ongoing issue with 

third party waste brokers, 
including customer 
service issues and 

communication delays. 
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Part 4.2, A1 

Permit Required. Any person Collecting Commercial Solid Waste 
within the City must obtain a Commercial Collection permit from 
BPS. Each Permittee must hold a valid City of Portland business 
license or submit to BPS its application for Portland business 
license exemption, as approved by the City’s License Bureau. 
Collecting Commercial Solid Waste within the City without a valid 
permit, or when a permit has been suspended or revoked is an 
Infraction. (A/D)*    

1. Permit required. Any person collecting commercial solid 
waste within the City must obtain a Commercial Collection 
permit from BPS. Each permittee must hold a valid City of 
Portland business license or submit to BPS an approved 
business license exemption. Collecting commercial solid 
waste within the City without a valid permit, or when a 
permit has been suspended or revoked is an Infraction. 
(A/D)*  
a Solid waste service advertisement. No person may 

advertise solid waste hauling services within Portland 
without a commercial permit. (A/D)* 

Added provision on 
advertisement of 

services. 
 

Part 4.2, A2 

Permit Application Requirements. Permit applications shall be 
submitted to BPS by the 30th day of the month prior to the 
expiration of an existing permit or, for a new permit, thirty days 
before the commencement of collection operations. The applicant 
shall use the permit application form provided by BPS and must 
demonstrate adequate staff, equipment and collection vehicles 
necessary to provide the required solid waste, recyclables and 
compostables collection services. Submitting a late, incomplete or 
inaccurate application may result in the delay or denial of the 
issuance of a permit and constitutes an infraction. (D/D)*    

Permit application requirements. Permit applications must 
be submitted to BPS by the 30th day of the month prior 
to the expiration of an existing permit or, for a new 
permit, thirty days before the commencement of 
collection operations. If the due date falls on a weekend 
or holiday, the due date is the next business day. Permit 
applications may be denied renewal if the permit 
revocation process is underway at any point in the 
permit application process. The applicant must use the 
permit application form provided by BPS and must 
demonstrate adequate staff, equipment, and collection 
vehicles necessary to provide the required solid waste 
collection services. Submitting a late, incomplete, or 
inaccurate application may result in the delay or denial 
of the issuance of a permit and constitutes an 
Infraction. (D/D)*   

May disallow permit 
renewal when permit 
revocation process is 

underway. 

 

Part 4.2, A7 

Hours of Collection. Permittees shall collect solid waste, recyclable 
and compostable materials in accordance with the daytime 
prohibition of downtown collection in Portland City   
Code. In addition, the permittee shall not make solid waste, 
recyclable or compostable material collections at multifamily 
accounts between 10 p.m. and 6 a.m., unless early morning 
collections are needed for address safety concerns. (D/D)*   
To request collection services before 6am, the customer must 
submit the request to BPS staff with the following information: 
property address, property manager contact information, reason 

1. Hours of collection. Permittees must collect solid waste in 
accordance with the following restrictions. 
a Downtown. For the purposes of these rules, the 

downtown district is bounded by SW Oak Street, SW 
First Avenue, SW Yamhill Street and SW Tenth Avenue. 
Collections in this area are only allowed from 10pm to 
10am. Daytime collections are prohibited. (D/D)* 

b Multifamily properties, no business uses. Collections 
are allowed from 6am to 10pm, unless customer 
requests early collections for safety reasons. 

Clarifies and simplifies the 
hours of collection. 

Addresses designating 
mixed-use buildings with 

vacant commercial 
properties as multifamily 
until business properties 
are present and clearly 

outlines hours for various 
property types. BPS 

Haulers noted that it is 
difficult to determine 

when business units are 
occupied and that flipping 

between mixed-use 
commercial and 

multifamily would be 
confusing to residents. 
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for the request and proposed time of scheduled service. BPS staff 
will evaluate the request with the customer and permittee to 
determine if the early morning request is warranted. (D/I)*   
Permittees will be required to provide a list of properties providing 
early morning collections to BPS staff as needed. This restriction 
does not apply where multifamily is part of a mixed-use building, 
where other commercial accounts are being served.  (D/D)*   

Permittees and customers must follow BPS early 
collections protocol. (D/D)* 

c Mixed-use commercial and multifamily. No 
restrictions on collection hours, except for downtown. 
In the event of a new mixed-use building with no 
building occupants, the entire building will be 
considered multifamily, until the building is occupied by 
one or more businesses. After occupancy of one or 
more commercial unit(s) for business purposes, the 
building will be considered mixed use. (D/D)* 

 

decided that any new 
buildings would switch to 
being considered mixed-

use once any business 
units are occupied so 
haulers don’t need to 

worry about the building 
type changing. 

Part 4.2, A8 
and A9  

8. Early collection requests. Customer must submit all early 
collection requests to BPS staff. BPS staff will evaluate the request 
with the customer and permittee to determine if the early 
morning request is warranted. (D/I)* 

9. Early collection reporting. Permittees will be required to 
provide a list of properties to which they provide early morning 
collections to BPS staff as needed. (D/D)* 

Clarified early morning 
collection.  

Part 4.2, 
A10  

10. Collection schedules and locations. Solid waste collection and 
pickup locations must be mutually agreed upon by the permittee 
and the customer. (B/I)* 

Clarified collection timing 
agreement.  

Part 4.2, 
A11 

NIGHTTIME NOISE   
All Permittees will conduct BPS-approved education sessions on 
ways drivers can minimize noisy operations and shall require all 
drivers attend these sessions (1) before driving Permittee 
Collection Vehicles between 10 p.m. and 6 a.m., and (2) again at 
least once every 365 days. BPS will help design this training. (D/M, 
per driver)*   
All Permittees shall install, on all Collection Vehicles operating 
between 10 p.m. and 6 a.m., back-up beepers which sound a 
quieter alarm in a quieter environment. (D/I)*   
When a Permittee is notified by BPS of a complaint about 
Collection for a Customer location, the Permittee shall do all the 
following. (D/I for the first Incident of violation of any one of these 
provisions)*:   

11. Nighttime noise. For collections that occur between the 
hours of 10 pm and 6 am, permittees must make efforts to 
reduce nighttime noise using the following: (B/I)* 

a. Service times. Permittees must adjust service times, where 
possible, to reduce unwanted noise. 

b. Containers. If a complaint is related to noise caused by 
containers, such as that caused by servicing a dumpster, the 
permittee must explore other container options such as 
switching to a roll cart. 

c. Reduce metallic slamming. Drivers are required to reduce or 
eliminate slamming of metal lids on metal containers.   

d. Training and feedback. Permittees must train drivers to 
reduce loud sounds at nighttime. When a customer complains 
about nighttime noise, permittees are expected to discuss 

Relocated sections to one 
Nighttime noise section 

and clarified noise 
reduction methods. 

Replaced beeper noise 
with service times and 
container type. Added 

section on stinger 
collections. BPS removed 
the provision on backup 
beepers and replaced it 

with switching to roll 
carts or changing service 

times. 

Haulers noted that 
reducing sound of backup 
beepers is difficult given 

safety issues, had 
suggestions on other 

noise reduction 
measures. 
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Deaden the sound of any metal arm (used to hold the lid open 
temporarily) on any containers used at that Customer location,   
Discuss with the driver the possible causes and ways to alleviate 
nighttime noise problems at that location.   
If a complaint is about glass pickup, the Permittee shall not Collect 
glass for Recycling at   
that location between 10 p.m. and 6 a.m., and:   
If more than one complaint is received by BPS within three months 
about an individual driver, the Permittee shall require that driver 
to undergo training again within one month of the second and 
subsequent complaints.   
 
b. Nighttime Noise and BPS Support for Termination of Service 
Agreements. A Permittee’s   
refusal to attempt to reduce noise in a manner acceptable to the 
Customer constitutes the only potential grounds for BPS support 
of termination of a Customer’s service agreement as described 
below.   
BPS Support for Termination of Service Agreement. Permittees 
may enter into services agreements, oral or written, with 
Customers. If a Customer finds that the Permittee is refusing to 
attempt to reduce noise between 10 p.m. and 6 a.m. where there 
have been complaints about that nighttime noise, the Customer 
may act to terminate the agreement and seek the support of BPS. 
In such case, the Customer shall notify the Permittee in writing of 
the specific failure to make efforts to reduce nighttime noise. If 
the failure still exists after a period of at least 30 days, or if the 
Permittee has not taken reasonable steps to correct the failure, 
the Customer may give the Permittee 30 days’ notice of 
termination of the entire service agreement. Failure to make 
efforts to reduce nighttime noise, after requests by the Customer, 
shall serve as the only valid basis for BPS to concern itself with a 
Customer’s terminating any services agreement. A Permittee's 
refusal to abide by such a termination notice shall constitute an 
Infraction subject to an Assessment. (D/I)*   
Removal of containers. Where a Customer has terminated service, 
following applicable procedures described in these rules, it is an 
Infraction for a Permittee to leave Solid Waste, Recyclable or 

and provide feedback to drivers to alleviate nighttime noise 
issues at that location.   

e. Stinger collections. If a complaint is about stinger collection, 
the hauler must work with BPS on a plan to resolve the 
complaint including adjusting location and timing of 
collection. If complaints continue, stinger collections must 
stop and be replaced by another method.   

f. Glass recycling. When a complaint related to nighttime noise 
is due to glass collection, the permittee must not collect glass 
for recycling at that location between 10 p.m. and 6 a.m 
unless collection is downtown. 

g. Repeated noise complaints. 
i. Driver training. If more than one complaint is 

received by BPS within three months about an 
individual driver, the permittee must require that 
driver to undergo training again within one month 
of the second and subsequent complaints. (C/I)* 

ii. Nighttime noise and BPS support for termination 
of service agreements. A permittee’s refusal to 
attempt to reduce noise in a manner acceptable 
to the customer constitutes the only potential 
grounds for City support of termination of a 
customer’s service agreement as described below.  

iii. BPS support for termination of service 
agreement. Permittees may enter into service 
agreements, oral or written, with customers. If a 
customer finds that the permittee is refusing to 
attempt to reduce noise between 10 p.m. and 6 
a.m. where there have been complaints about 
that nighttime noise, the customer may act to 
terminate the agreement and seek the support of 
the City through BPS and the City Administrator. In 
such case, the customer must notify the permittee 
in writing of the specific failure to make efforts to 
reduce nighttime noise. If the failure still exists 
after a period of at least 30 days, or if the 
permittee has not taken reasonable steps to 
correct the failure, the customer may give the 
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Compostable Material containers owned by the Permittee in place 
at the Customer’s location for more than ten calendar days after 
the Customer has given written notice of termination. (D/D)*   

permittee 30 days’ notice of termination of the 
entire service agreement. Failure to make efforts 
to reduce nighttime noise, after requests by the 
customer, will serve as the only valid basis for BPS 
and the City Administrator to support a 
customer’s terminating any services agreement. A 
permittee's refusal to abide by such a termination 
notice constitutes an infraction subject to an 
assessment. (D/I)* 

Part 4.2, B5  

5. Containers provided to customers. The permittee must 
provide all collection containers for collection of garbage, 
recyclables, and compostables. This includes containers used by 
the permittee to collect and empty into a collection vehicle and 
internal containers used by the customer to collect food scraps. 
Customers are free to provide their own containers and, in 
these cases, the permittee is not required to provide 
containers. (B/I)* 

a. Permittee and customer must mutually agree on 
any charges for delivery or removal of 
containers. (B/I)* 

Clarified permittees must 
provide containers and 
the nature of charges 

from either delivery or 
removal. BPS altered the 

language so that the 
customer and permittee 
must mutually agree on 

the charge. 

Haulers noted that there 
are fees associated with 

delivery and removal that 
are situation-dependent 

and require charges. 

Part 4.2, B7 

Container Color. BPS may provide green roll carts for Collection of 
Food Scraps and blue roll carts for Recyclables and smaller interior 
containers for Customer use. The Permittee shall provide either 
BPS or Permittee purchased roll carts and interior containers 
consistent with the following color schemes. Other color shades 
may be allowed if approved by BPS in advance of purchase or 
use.(C/I):   

1) Business Container Color   
a) Recycling: Blue, Reflex Blue C, 662C and 287C   
b) Food Scraps: Green, PMS 347    

Additional color requirements for Business containers, including 
dumpsters, will be considered by   
BPS in future administrative rule development. Similarly, Solid 
Waste and glass collection container colors will be consistent with 
the Residential system.   

1) Multifamily Container Color   

7. Container color. The permittee must provide roll carts and 
interior containers consistent with colors and container 
marking specified in Exhibit A. Other color shades may be 
allowed if approved by BPS in advance of purchase or use.: 

a. All multifamily containers must adhere to the color 
requirements in Exhibit A by January 1, 2028. (C/I)* 

b. For all other commercial accounts, new containers must 
be purchased consistent with colors specified in Exhibit A. 
(C/I)* 

c. All permittee purchased plastic containers must meet a 
minimum of 30 percent by weight post-consumer recycled 
(PCR) content, except for the glass orange containers 
which must meet a minimum of 10 percent. (C/I)* 

Clarified timeline for color 
changes and PCR content 
requirement and moved 
container specifications 

to Exhibit A. 
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a) Recycling, Blue - Reflex Blue C, 662C and 287C   
b) Glass, Orange - 490 Orange and OR11 ROC Van 

Zyverden Orange   
c) Food Scraps or Yard Debris: Green - PMS 347   
d) Solid Waste: Gray - PMS 424C, 431C and Cool Gray 

11C   
All Multifamily container color changes must be made by January 
1, 2028. All Permittee purchased plastic containers shall meet a 
minimum of 30 percent by weight post-consumer recycled (PCR) 
content, except for the glass orange containers.   

Part 4.2, B8  

7. Container Use.  
a. Recycling or Compostables containers purchased and made 
available by BPS for Permittees to distribute to Commercial 
Customers (including the containers known as Blue Business Bins, 
and Portland Composts! containers) shall be distributed as 
specified by BPS. These containers remain the property of the City 
and are to be distributed only to Commercial Customers within 
the City. BPS does not provide Permittees any containers for Yard 
Debris Recycling. The containers are to be used to contain only 
Recyclables or Compostables and shall be maintained by the 
Permittee in good working condition. A Permittee who picks up a 
City-provided container that is being used other than specified 
here also commits an Infraction. BPS may also require the 
Permittee to return to BPS some or all the containers provided to 
the Permittee. (B/I)*  
b. Prohibited use of roll carts. Roll carts for Recyclable and 
Compostable Materials to be serviced by the Permittee shall not 
be provided to any Customer or Generator to transport Recyclable 
or Compostable Materials to another container serviced by the 
Permittee. Containers for Compostables provided by BPS may be 
used to transport Compostables to another container serviced by 
the Permittee. Failure of a Permittee to distribute these 
containers properly constitutes an Infraction. (B/I)*  
c. Interior containers. Upon the request of a Customer, the 
Permittee shall provide interior Recyclable or Food Scraps 
containers without charge. If the Permittee has not ordered an 
adequate supply of containers from the City during the annual 
container order, then interior containers must be purchased by 

8. Container use. 
a. City purchased compostable or recyclable 

material containers. These containers are the 
property of the City and are to be distributed 
only to commercial customers within the City. 
The containers are to be used to collect 
compostable or recyclable materials designated 
by BPS. (B/I)*  

i. Change of service and City containers. If a 
customer selects a different permittee to 
provide waste collection services, City-
owned containers are to remain with the 
customer. (B/I)*   

b. Prohibited use of roll carts. Roll carts for 
recyclables and compostables to be serviced by 
the permittee must not be provided to any 
customer or generator to transport recyclable or 
compostables to another container serviced by 
the permittee. Containers for compostables 
provided by BPS may be used to transport 
compostables to another container serviced by 
the permittee. (B/I)*  

c. Container placement after collection. The 
permittee must collect all properly prepared 
recyclables or compostables and must leave 
containers, including any reusable containers 
provided by the customer, the generator, or BPS, 

Edited to be clearer about 
only using commercial 
carts for commercial 

customers and for leaving 
city-owned containers at 
a business when business 

selects a new service 
provider. 

 
Clarified multifamily 

container requirements 
where a central collection 

system is not provided. 
Added timeline for 

removal of containers 
after termination of 

service.  Updated other 
container-related rules in 
alignment with residential 

rules. 
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the Permittee and delivered to the Customer without charge. 
(B/I)*  
d. Container placement after collection. The Permittee shall 
Collect all properly prepared Recyclable or Compostable Materials 
and shall leave containers at the point of Collection any reusable 
containers provided by the Customer, the Generator, or BPS, and 
close any protective covers used to keep material dry. Used motor 
oil containers do not have to be left at the point of Collection.  
e. Container storage. City purchased containers stored by the 
Permittee prior to distribution to Customers are to be stored in a 
manner that will prevent damage and in accordance with the 
requirements or specifications of the manufacturer’s warranty. 
(D/M)*  
f. Roll cart recycling. When Recyclable and Compostable Material 
Collection containers are removed from use due to damage or 
other conditions that make them permanently unusable, 
Permittee is required to recycle the containers. If no recycling 
markets are available, Permittees must contact BPS to discuss 
acceptable options for Disposal. (D/M)*  
g. Other containers. Where there are containers provided by 
someone other than a Permittee, the Permittee is responsible for 
any damage caused by the Permittee to those reusable containers 
and protective covers during Collection, except from weather or 
normal wear and tear. (D/I)* 
h. Multifamily containers: Where a Multifamily Customer cannot 
provide a central Collection system for Recycling but must provide 
Recycling bins or roll cart for each individual living unit, the 
Permittee shall provide a minimum of two bins per living unit, 
unless the Customer requests three bins per unit. If the Customer 
requests three bins per unit, the Permittee shall provide the 
additional bins at no separate charge. These bins shall be of a 
capacity of less than 18 gallons and comply with requirements as 
described above in B.6.c. Where roll carts are used for individual 
setouts for units at Multifamily Complexes, the roll carts must be 
purchased by the Permittee. (D/M)*  

1. Replacement of lost or stolen containers. Permittees 
are responsible for replacing all roll carts that are lost or 
stolen from the address to which they were delivered. 

at the point of collection and close any protective 
covers used to keep material dry. Used motor oil 
containers do not have to be left at the point of 
collection. 

d. Container storage. City purchased containers 
stored by the permittee prior to distribution to 
customers are to be stored in a manner that will 
prevent damage and in accordance with the 
requirements or specifications of the 
manufacturer’s warranty. (D/M)*  

e. Roll cart recycling. When garbage, recyclables, 
and compostables collection containers are 
removed from use due to damage or other 
conditions that make them permanently unusable, 
the  

f. permittee is required to recycle the containers. If 
no recycling markets are available, permittees 
must contact BPS to discuss acceptable options for 
disposal. (D/M)*  

g. Other containers. If containers are provided by 
someone other than a permittee, the permittee is 
responsible for any damage caused by the 
permittee to those reusable containers and 
protective covers during collection, except from 
weather or normal wear and tear. (D/I)*  

h. Multifamily containers: Where a multifamily 
customer cannot provide a central collection 
system, the permittee must work with the 
customer to provide smaller containers as needed 
while adhering to the minimum service level in 
Section 5.2.D of the Commercial Customer rules. 
(D/M)*  

i. Removal of containers. When a customer has 
terminated service following applicable 
procedures described in these rules, it is an 
infraction for a permittee to leave garbage, 
recyclables, or compostables containers owned by 
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Permittees have seven calendar days after Customer 
notification to replace the lost or stolen cart. Where a cart 
has been damaged due to Customer negligence and the 
Customer requests replacement, the Permittee may apply 
reasonable charges for a replacement cart. (D/I)* 

the permittee in place at the customer’s location 
for more than ten calendar days after the 
termination of the customer’s service. (D/D)*   

j. Damage to customer’s container caused by 
customer negligence. Permittees have seven 
calendar days after customer request to replace a 
damaged cart. Where a cart has been damaged 
due to customer negligence and the customer 
requests replacement, the permittee may apply 
reasonable charges for a replacement cart.   

k. Replacement of lost/stolen solid waste 
container. The permittee must replace lost or 
stolen container(s) free of charge within seven 
days of the customer’s request. (D/I)* 

l. Retrieval of lost or stolen containers. The 
permittee must retrieve their own containers that 
have been abandoned and either put them back 
into service or recycle them. (D/I)* 

 

Part 4.2, 
B12 - B16 

Safer Service Delivery. BPS is committed to safety measures to 
comply with the City of Portland’s Vision Zero plan, managed by 
the Bureau of Transportation.   
Safety and Maintenance. All Collection equipment must be 
maintained and operated in compliance with all local and state 
statutes, ordinances and regulations including compliance with 
regulations related to the safety of the Collection crew and the 
public.   
Side Guards and Safety Equipment. Side Guards are safety 
equipment designed to protect vulnerable road users from the 
hazards of open spaces on the sides of large trucks. The following 
schedule will result in the implementation of Side Guards on all 
Collection Vehicles with side gaps between wheels greater than 
two feet. All Side Guards shall meet the Volpe specifications (see 
Exhibit B) according to the following schedule:   
All new Collection Vehicle purchases after January 1, 2020. (A/I)*   
All Collection Vehicles newer than 2010 and older than 2019 by 
January 1, 2023. (A/I)*   

12. Safety and maintenance. All collection equipment must 
be maintained and operated in compliance with all local 
and state statutes, ordinances, and regulations including 
compliance with regulations related to the safety of the 
collection crew and the public. (B/I)*   

13. Side guards and safety equipment. All collection vehicles 
must have side guards installed that meet the United 
States Department of Transportation, Volpe Center side 
guard specifications, and BPS specification addendum, 
including decals indicating to vulnerable road users that 
they are in a blind spot. Contact BPS enforcement staff for 
the Volpe Center and BPS specifications. (A/I)*     

14. Annual employee training. All permittee employees are 
required to participate in annual safety training. This may 
include, but is not limited to, OSHA safety consultation site 
visits. (A/I)*   

Updating to reflect side 
guard rules. Modified 

small sections of text to 
meet Web Content 

Accessibility Guidelines 
(WCAG) 2.1 AA standards. 
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All Collection Vehicles must have decals placed on the Side Guards 
or body that indicate to vulnerable road users that they are in a 
blind spot. (A/I)*   
Annual Employee Training. All employees of Permittees are 
required to participate annual safety training. This may include, 
but is not limited to, OSHA safety consultation site visits. All 
Permittees are subject to BPS inquires pertaining to the content, 
dates and participation of the trainings. (A/I)   

15. Safety vests. All drivers and other staff providing 
collection services must wear safety vests and other OSHA 
required high visibility apparel while collecting solid waste. 

 

 

Part 4.2, 
B16 

Fleet Replacement. All Collection Vehicles with diesel engines shall 
be 12 years old or newer. Compressed Natural gas Collection 
Vehicles are not subject to this rule.   
1) Federal Emissions Improvement Adjustments. Due to emissions 
standard improvements to Collection Vehicles manufactured in 
2010 or newer, Collection Vehicle restrictions will be adjusted 
accordingly:    
As of January 1, 2023, all Collection Vehicles using diesel fuel shall 
have engines 13 years old or newer.    
As of January 1, 2024, all Collection Vehicles using diesel fuel shall 
have engines 14 years old or newer.   
As of January 1, 2025, all Collection Vehicles using diesel fuel shall 
have engines 15 years old or newer and older Back-up Collection 
Vehicles will no longer be acceptable and subject to infraction. 
Starting January 1, 2026 Collection Vehicle age restrictions will 
continue with a rolling 15-year timeframe for compliance.   
As of January 1, 2025, all Collection Vehicles providing service to 
any Portland residential or commercial customer will adhere to 
the Clean and Efficient Fleet Practices. At this time, exemptions to 
Collection Vehicles serving less than 50 percent of Portland 
customers will be lifted.   
Old diesel engine Back-up Collection Vehicles. Older diesel engine 
Collection Vehicles that are older than 12 years and can be used in 
a back-up capacity for up to 20 percent of a full-time vehicle’s 
hours or miles. Additional miles can be used if a Collection Vehicle 
is for backing up multiple front-line Collection Vehicles. The 
mileage allowance is detailed in Exhibit C, Back-up Collection 
Vehicle   
Guidelines. Exceeding mile limitations in a calendar year is 
considered an infraction subject to an Assessment. (A/I)   

a. Fleet replacement. Collection vehicles with diesel engines 
must have 2010 engines or newer. Compressed natural gas 
and electric collection vehicles are not subject to this rule. 
(B/M)* 

b. Renewable diesel blend. Collection vehicles with diesel 
engines must contain at least 20% renewable diesel. (B/I)*   

c. Renewable fuel standard. The renewable fuel standard (RFS), 
City Code 16.60.025 applies to all collection vehicles using 
diesel engines servicing any Portland customer. (B/I)* 

Updated to remove 
passed deadlines and to 

reflect new standard. 
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Diesel Particulate Filter (DPF) and Diesel Oxidation Catalyst (DOC) 
Retrofits. Collection Vehicles that have been retrofitted with a 
functioning DPF will not be required to be replaced until January 1, 
2025. Collection Vehicles with only a DOC retrofit and no DPF are 
not allowed to service Portland Customers. (B/I)*   
Use of Biodiesel. A minimum Biodiesel Blend of B20 or Renewable 
Diesel blend of R20 shall be used in all Solid Waste, Recycling and 
Composting Collection Vehicles. (B/I)*   

Part 4.2, C1 

Service Responsibility. The Permittee shall offer Collection service 
for all Recyclable Materials as listed below (Recyclable Materials 
to be Collected from Businesses and Multifamily Complexes), to all 
its Solid Waste Customers and shall make known the availability of 
this service to all its Customers. For a Permittee to fail to offer and 
provide such Collection for any material as listed below is 
considered an Infraction. (A/I, with Incident defined as one 
Customer, one instance of Permittee failure to offer and provide 
Collection of one or more listed materials.)* Any Business or any 
other person may sell or exchange at fair market value its own 
Recyclable Materials which are Source Separated for reuse or 
Recycling. It is considered an Infraction if a Permittee states or 
implies that a Customer is required by the City to use the 
Permittee for any or all Recycling Collection services. (A/I, with 
Incident defined as one Customer, one instance of Permittee 
misinformation)* 

1. Service responsibility. The permittee must offer collection 
service for all recyclables and compostables accepted 
according to the BPS acceptance list and inform customers 
of this service. Failure to offer and provide such collection 
for any material is considered an infraction. (A/I)* 

Any business or any other person may sell or exchange at 
fair market value its own recyclable materials, which are 
source separated for reuse or recycling. (C/I)* 

Permittees must not state or imply that a customer is 
required to sign up for service. The Portland commercial 
free-market system allows for customers to select and 
negotiate with a permittee for service delivery and rates. 
(A/I)* 

 

Adjusted for clarity.  

Part 4.2, C2 

Food Scrap Collection. The Permittee shall offer and provide 
Collection service for Compostable Materials to Customers that 
are Covered Food Scrap Generating Businesses subject to the food 
scrap Composting requirements in City Code Chapter 17.102. 
Upon request, Permittees shall provide Food Scraps Collection to 
any Portland Business. The Permittee shall provide information to 
the Customer describing how to separate and prepare the 
material in accordance with BPS guidelines. Permittee shall notify 
BPS within 30 days of new Customers that have either started or 
stopped Food Scraps Collection service. (A/I)*    

2. Food scrap collection. The permittee must offer and if 
requested provide food scraps collection service for 
compostables to any commercial customer. (A/I)*  

a. Internal containers. The permittee must provide external 
and internal collection containers at no cost to the 
customer. (B/I)* 

b. Education. The permittee must deliver BPS provided 
outreach materials to commercial customers when 
setting up new food scrap services. Permittees must 
provide outreach materials to all commercial customers 
annually. (B/I)* 

Provided more specific 
infractions for when 

haulers don't provide 
food scrap services and a 

required collection 
frequency. 
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c. Frequency. Food scrap collection services must be 
provided at a minimum on a weekly basis to prevent 
odors. (C/I)*   

Part 4.2, C4 

Coordination with Service Providers. Permittee shall coordinate 
with the Customer and other service providers such as property 
management, janitorial service, Permittees and Independent 
Commercial Recyclers to set up the Customer’s Collection system 
and resolve any problems with its function. This includes keeping 
up to date records of contact information and documentation of 
formal communication about contamination issues. (D/I)* 

4. Coordination with service providers. Permittee must 
coordinate with the customer and other service providers such as 
property management, janitorial service, other permittees, third-
party waste brokers, and independent commercial recyclers to set 
up the customer’s collection system and resolve any problems 
with its function. This includes keeping up to date records of 
contact information and documentation of formal communication 
about contamination issues. (D/I)* 
 

Clarified the other service 
providers that require 
coordination with the 

permittee. 

 

Part 4.2, C5  
5. Automatic renewal of customer contracts. Permittees must 
adhere to ORS 646A.295 concerning automatic renewal of 
customer contracts. 
 

Addresses automatic 
renewal of contracts. 

Instead of limiting annual 
renewal, BPS referenced 

the ORS statute that 
provides guidance on this 

matter. 

Haulers noted that 
limiting annual renewal 

would be time consuming 
and administratively 

laborious. 

Part 4.2, C6 

5. Recyclable Materials to be Collected from Businesses and 
Multifamily Complexes.  

Businesses. The Permittee shall pick up the Recyclable Materials 
listed below that are set out for Collection by the Generator, so 
long as the materials are prepared and separated in a manner 
mutually acceptable to the Permittee and the Customer. The 
Permittee shall provide, at a minimum, Collection containers for 
a two-sort system, where glass is Collected in one container and 
all other Recyclables listed here, except Yard Debris, are 
Collected in another container. Additional service for Source 
Separated Recyclables may be added if agreed upon by the 
Permittee and the Customer. (D/I)*  

Multifamily Complexes. The Permittee shall pick up the 
Recyclable Materials listed below that are set out for Collection 
at Multifamily Complexes so long as the materials are properly 
prepared (see preparation standards in Residential Solid Waste 

6. Recyclable materials to be collected from businesses and 
multifamily complexes. BPS maintains the recyclable materials 
acceptance list based on market availability and ease of sorting. 

a. Businesses. The permittee must pick up all recyclables and 
compostables accepted according to the BPS acceptance list, 
that are set out for collection by the generator, so long as 
the materials are prepared and separated in a manner 
mutually acceptable to the permittee and the customer. The 
permittee must provide, at a minimum, collection containers 
for a two-sort system, where glass is collected in one 
container and all other recyclables, except yard debris, are 
collected in another container. Additional service for source 
separated recyclables may be added if agreed upon by the 
permittee and the customer. (D/I)*  

b. Multifamily complexes. The permittee must pick up all 
recyclables and compostables accepted according to the BPS 
acceptance list, that are set out for collection at multifamily 

List of items removed and 
instead will refer to an 

external BPS list to allow 
for greater flexibility in 

list generation with 
upcoming PP-RMA 

changes. 
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& Recycling Administrative Rules). The Permittee shall provide 
Collection containers for a two-sort system, where glass is 
Collected in one container and all other Recyclable Materials 
listed here, except motor oil, Food Scraps, and Yard Debris, are 
Collected in other containers. Provision by a Permittee of any 
other sort system is an Infraction (D/I)* 

 
Aerosol cans.   
Aluminum.   
Aseptic packaging.   
Corrugated cardboard and Kraft paper.   
Food Scraps   
Gable top paper cartons.   
Glass bottles and jars.   
Magazines.   
Metals: ferrous and nonferrous scrap.   
Newspapers.   
Paper: office paper including white and colored ledger and 
computer.   
Paper: scrap paper, may include envelopes, fax paper, blueprints, 
brochures, and other miscellaneous papers.   
Plastic bottles, tubs, buckets and plant pots.   
Steel "tin" cans.   
Telephone directories.   
Yard Debris.   
 
The City Administrator reserves the authority to add other 
materials to the above lists, such as, but not limited to, film 
plastics or other plastics. Permittees may Collect other Recyclable 
Materials not listed above.    

complexes so long as the materials are properly prepared 
(see preparation standards in Residential Solid Waste & 
Recycling Administrative Rules). The permittee must provide 
collection containers for a two-sort system, where glass is 
collected in one container and all other recyclable materials 
listed here, except motor oil, food scraps, and yard debris, 
are collected in other containers. Provision by a permittee of 
any other sort system is an infraction (D/I)* 

Part 4.2, C7 

6. Disposal Prohibition. The Permittee is responsible for 
transporting and delivery of Collected Recyclable and 
Compostable Material. The Permittee shall ensure that all 
Collected Recyclable and Compostable Material are delivered 
to a processor, broker or to an end use market. The Permittee 
shall ensure that all Collected Compostable Materials are 
delivered for beneficial use, including:  

7. Disposal prohibition and material delivery. The permittee is 
responsible for transporting and delivering collected 
recyclables and compostables. The permittee must ensure 
that all collected recyclables and compostables are 
delivered to a processor, broker, or end use market.  
a. Mixed recyclables: Mixed recyclables collected must be 

delivered to a DEQ permitted commingled processing 

Added section on mixed 
recyclables to align with 

RMA requirement. 
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a. Composting or Anaerobic Digestion by a facility that has 
a current Metro license, an Oregon Department of 
Environmental Quality compost permit or registration, 
or is licensed as a composter by the State of 
Washington, or  

b. A reload facility licensed by Metro, or  
c. For animal feed or land application by facilities 

regulated by the Oregon Department of Agriculture or 
the Washington State Department of Agriculture, or  

d. Use as hog fuel in the case of woody waste.  

The Permittee is prohibited from delivering, or causing to be 
delivered, any Collected source- separated Recyclable or 
Compostable Materials for Disposal, except by prior 
arrangement with BPS. Placement of properly prepared 
Recyclables or Compostable Material which have been 
separated and set out for Recycling or Composting, into any 
Solid Waste container, including the Solid Waste 
compartment of a Collection vehicle, for any length of time, 
shall constitute a failure to comply with this rule. (A/I)*   

1. This rule does not prohibit use of Collection technologies 
whereby Source Separated Recyclable or Compostable 
Material and Solid Waste are routinely Collected by a 
single Collection Vehicle and loaded into separate 
compartments. A Permittee may Collect mixed dry waste 
at construction/demolition sites so long as the Permittee 
ensures that the Collected material is taken to a facility 
that reports to Metro and where Recyclable Materials 
are separated from waste. 

facility in Oregon or DEQ certified commingled processing 
facility out of state. (B/I)* 

b. Compostables: The permittee must ensure that all 
collected compostables are delivered for beneficial use, 
including (B/I)*:   
i. Composting or anaerobic digestion by a facility that 

has a current Metro license, an Oregon Department 
of Environmental Quality compost permit or 
registration, or a State of Washington composter 
license; 

ii. A reload facility licensed by Metro; 
iii. Animal feed or land application by facilities regulated 

by the Oregon Department of Agriculture or the 
Washington State Department of Agriculture; or 

iv. Hog fuel in the case of woody waste.  
c. Disposal prohibition: The permittee is prohibited from 

delivering, or causing to be delivered, any collected 
source- separated recyclable or compostable materials for 
disposal, except by prior arrangement with the City 
Administrator. Placement of properly prepared recyclables 
or compostable material which have been separated and 
set out for recycling or composting, into any solid waste 
container, including the solid waste compartment of a 
collection vehicle, for any length of time, will constitute a 
failure to comply with this rule. (A/I)*     

This rule does not prohibit use of collection technologies 
whereby source separated recyclable or compostable 
material and solid waste are routinely collected by a single 
collection vehicle and loaded into separate compartments. 
A permittee may collect mixed dry waste at 
construction/demolition sites so long as the permittee 
ensures that the collected material is taken to a facility 
that reports to Metro and where recyclable materials are 
separated from waste.   
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Part 4.2, C9  

Bulky waste collection. Permittees required to provide bulky 
waste collection services directly or via a subcontractor who holds 
a City commercial hauling permit upon customer request. 
Permittees must make a pricing list available for bulky waste 
services. Bulky waste must be collected on a recurring basis (i.e. 
monthly) or within 5 days of the request. (A/I)*   

Added a provision on 
bulky waste collection 

services. 
 

Part 4.2, 
C10 d  

Permittee identification at Metro-approved waste facilities. All 
loads delivered to Metro-approved facilities must be identified by 
the permittee, not the customer they service. To ensure proper 
documentation of permittee loads, all permittee transactions 
must be paid through electronic payment, not cash. (A/I)* 
 

Added info on permittee 
identification at Metro-

approved waste facilities. 
 

Part 4.2, 
C12  

If a customer has significant and repeated contamination in mixed 
recycling or composting three times in a 6-month period, 
permittees are required to notify BPS. (A/I)* 

Added to align with RMA 
contamination reduction 

requirement. 
 

Part 4.2, D1 

1. The Permittee shall provide Recycling, Food Scraps and 
Yard Debris Collection information to every new Customer 
prior to the day the customer is expected to start using 
the service and to all existing Customers at least annually. 
(B/I)*   
 
The Permittee may use either outreach materials 
developed by BPS for this purpose or outreach materials 
developed by the Permittee. If a Permittee chooses to 
create and provide outreach material for Customers, the 
Permittee shall submit a draft to BPS for review and 
approval prior to distributing it to Customers. Failure to 
distribute this information according to these provisions is 
an Infraction subject to an Assessment. (B/I)*   
 
The Permittee’s information must include at a minimum 
information on the City’s Recycling requirements 
applicable to the Customer and the services 
recommended and offered by the Permittee that allow 
the Customer to meet those requirements if the Customer 

1. Customer educational materials. The permittee must 
provide the following to every new customer prior to the 
day the customer is expected to start using the service and 
to all existing customers at least annually. (B/I)*  

a. Sorting instructions for mixed recycling, glass, 
garbage, and food scraps, or yard debris 
collection; 

b. The City’s recycling requirements; 
c. For food producing customers: the City’s food 

scrap collection requirement; and 
d. For multifamily customers: the City’s multifamily 

requirement for minimum service levels and 
resident education. 

The permittee may use either outreach materials 
developed by bps for this purpose or outreach materials 
developed by the permittee. If a permittee chooses to 
create and provide outreach material for customers, the 
permittee must submit a draft to BPS for review and 
approval prior to distributing it to Customers. Failure to 

Added and re-organized 
compost and multifamily 
requirements as part of 

the new customer 
information. 
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is a new Customer for the Permittee, or is a former 
Customer being reinstated after six months or more 
without service from that Permittee. (B/I)*   

distribute this information according to these provisions is 
an Infraction subject to an Assessment. (B/I)* 

Part 4.2, E3  

Fire Codes and Building Codes.  All placement and storage of solid 
waste containers must comply with the requirements of the State 
of Oregon Fire Code, Oregon Structural Specialty Code, Portland 
City Code Chapter 31, and Portland City Code Chapter 24.   

Added reference to fire 
and building codes.  

Part 4.2, G 

H. ADVANCING EQUITY AND DIVERSITY  
The City of Portland uses an equity lens for all its work, including 
Solid Waste, Recyclable and Compostable Materials collection 
programs.  
1. Permittee shall conduct an annual demographic survey of its 
employees using data collection practices specified by the City and 
report the results in a format specified by the City. (A/I)*  
2. Franchisee shall participate in workplace culture trainings 
offered by the City to improve recruitment and retention of 
women and people of color based on guidelines developed by BPS. 
(A/I)* 

G. Equal opportunity and access 

The City of Portland uses an equity lens for all its work, including 
garbage, recyclables, and compostables collection programs.   

 

1. Annual demographic survey. Permittee must conduct an 
annual demographic survey of its employees using data 
collection practices specified by the City and report the 
results in a format specified by the City. (A/I)*  

2. Workplace culture trainings. Permittee shall participate in 
workplace culture trainings offered by the City to improve 
recruitment and retention of employees, including women 
and people of color, based on guidelines developed by 
BPS. (A/I)* 

Clarification in response 
to executive order.  

Part 4.2, 
H10  

a. Response time to BPS staff messages. Unless prevented by 
force majeure, or otherwise stated in BPS’s message, 
permittees must respond to calls or email received from BPS 
or the City Administrator according to the following: (D/I)*  
a. Messages received after 12pm, permittees must respond 

by 12 pm the following day, or 
b. Messages received before 12 pm, permittees must 

respond by the end of the business day. (D/I)* 

Added to align with 
residential rule office and 
personnel requirements. 

Email timing changed 
after feedback from 

haulers. BPS altered the 
language to account for 

workday challenges. 

Haulers noted that a 
response time of 3 hours 
was difficult, especially 

given work hours for start 
and end of staff 

workdays. 

Part 4.3, B   

B. Garbage tonnage 

Permittees must report all landfill-bound tons of garbage. This 
includes any garbage collected for direct delivery to a Metro-
approved landfill or transfer station, or tons of garbage through a 

Clarified reporting of 
garbage tonnage.  
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dry MRF or other processing facility that fails to recover 80% of 
total materials processed. (A/I)*    

Part 4.3, C 

3. Other Reports As Requested: a. On a requested basis, 
permittees shall report the following Customer information for 
Commercial Food Scraps Collection accounts: account number, 
business name and service address(es). To the extent authorized 
under Oregon law, The City shall treat this information as 
confidential proprietary information and it will not be subject to 
public disclosure. Permittee shall submit this information to BPS 
no later than the 30th day following the request. 

3. Other reports:  
a. Commercial glass recycling: Permittees must report load 

tickets and a monthly invoice for all commercial glass 
collection. 

b. Commercial food scraps collection: On a 
requested basis, permittees must report the 
following customer information for commercial 
food scraps collection accounts: account number, 
business name and service address(es). To the 
extent authorized under Oregon law, the City will 
treat this information as confidential proprietary 
information and it will not be subject to public 
disclosure unless ordered to do so. Permittee must 
submit this information to BPS no later than the 
30th day following the request. 

 

Updated to reflect RMA 
requirements for 
reporting of glass 

recycling. 

 

Part 4.3, D 
 

E.  BIODIESEL USAGE REPORT   
Permittee shall complete and deliver to BPS a Quarterly Biodiesel 
usage report by the 30th day of the month following the end of 
the reporting period.   
Report Content: Report shall include Biodiesel Blend that was used 
for Collection Vehicles. Biodiesel Blend purchase documentation 
shall be kept on file for verification by BPS upon request.   
F.  USE OF BACK-UP TRUCK REPORT   
Permittees who use Collection Vehicles older than 12 years, for 
use as a back-up, shall submit a report to BPS by the 15th day 
following the end of the month. The data shall be on a form 
supplied by BPS.   
Permittees who own Collection Vehicles older than 12 years, and 
do not use them to conduct Collections, are still required to 
submit the report form listing the older trucks for that month.    
Beginning on January 1, 2025, all Collection Vehicles serving any 
Portland customer shall be 15 years or newer, no exceptions.   

D. Renewable diesel blend usage report 

Permittee must complete and deliver to BPS a quarterly 
renewable diesel blend usage report by the 30th day of the month 
following the end of the quarterly reporting period.  

Report must include renewable diesel blend that was used for 
collection vehicles. Renewable diesel blend purchase 
documentation must be kept on file for verification by BPS upon 
request. (B/I)* 

Updated to reflect passed 
deadlines and residential 

terminology. 
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4.3, H 

J. DELINQUENT REPORTS AND ENFORCEMENT   
1. Should a Commercial Permittee fail to submit a report 

required by these rules or the provisions of City Code 
Chapter 17.102, or corrected information as requested by 
BPS, by the due date then BPS will send a Delinquent 
Notice within five business days following the due date. 
The Delinquent Notice will require the Permittee to send 
in the report, or corrected information as requested by 
BPS, within five business days of the date of the 
delinquent notice. The Notice will also require payment of 
a $50.00 service charge, due and payable when the report 
is submitted.   

2. Should a Commercial Permittee, after being sent the 
“Delinquent Notice”, fail to return a required report, or 
corrected information as requested by BPS, within five 
business days of the date of the delinquent notice, then 
BPS shall send the Permittee an Alleged Infraction Letter. 
The Delinquent Notice shall replace the “Initial Notice” 
required by Part 4.6A.C. Notice of Alleged Infraction.   

3. Where BPS finds that a Permittee has failed to provide 
information in an accurate and timely fashion, BPS may 
require that Permittee to submit reports more frequently 
or in more detail than the usual monthly reports.   

4. Failure to deliver a complete and accurate report by the 
deadline identified above shall constitute an Infraction 
(B/I)*.   

H. Delinquent reports and enforcement  
 

1. If BPS finds that a permittee has failed to provide accurate 
and timely information, BPS may require the permittee to 
submit reports more frequently or in more detail than the 
regular quarterly reports.  

2. Failure to deliver a complete and accurate report by the 
deadline will constitute an infraction. (B/I)* 
 

Clarified infractions 
associated with 

delinquent reporting. 
 

4.3, I 

RETENTION AND ADDITIONAL INFORMATION. 
 
1. All data and program information necessary for the above data 
reporting requirements shall be retained by the Permittee for a 
period of two years, including market receipts for the sale or 
delivery of all Collected Recyclable or Compostable Materials. BPS 
has the right to require access to any relevant nonfinancial 
information from the Permittee as may be needed for the 
program. Information requested by BPS shall be provided or made 
available to BPS within ten working days of a written request, or, if 
BPS inspects as provided in these Commercial Administrative Rules 

I. Retention of records and additional information 

1. Permittee must retain all data and program information 
necessary for data reporting requirements, including market 
receipts for the sale or delivery of all collected recyclables or 
compostables for a period of two years. The City 
Administrator has the right to require access to any relevant 
nonfinancial information from the permittee as may be 
needed for the program for the evaluation of the provision 
of services. Information requested must be provided within 
ten working days of a written request, or, if the information 
is requested as part of an inspection under these rules, the 

Clarified retention of data 
and program information.  
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governing Access for Inspections and delivery of notices, the 
information shall be made available during the inspection. (B/D)*  
2. Upon the occasion of BPS inspection of the Permittee's 
premises, the Permittee shall provide BPS with access to inspect 
other relevant information of the Permittee as may be required 
for the program, including financial records necessary to verify 
sale or delivery of Collected Recyclables or Compostables, and 
financial records pertaining to the origin of Solid Waste Collected 
by the Permittee. (B/D)* 

information must be made available during the inspection. 
(B/D)*  

2. If the City Administrator inspects the permittee's premises, 
the permittee must provide the City Administrator with 
access to other relevant information of the permittee for the 
evaluation of the provision of services, including financial 
records necessary to verify sale or delivery of collected 
recyclables or compostables, and financial records pertaining 
to the origin of solid waste collected by the permittee. (B/D)* 

4.4K  

8. Response time to BPS staff messages. Unless prevented 
by force majeure, or otherwise stated in BPS’s message, 
registered independent commercial recyclers must respond 
to calls or email received from BPS or the City Administrator 
according to the following: 

a. Messages received after 12pm, permittees must 
respond by 12pm the following day, or  

b. Messages received before 12pm, permittees must 
respond by the end of the business day. (D/I)* 

Added to align with 
residential rule office and 
personnel requirements. 

Email timing changed 
after feedback from 

haulers. BPS altered the 
language to account for 

workday challenges. 

Haulers noted that a 
response time of 3 hours 
was difficult, especially 

given work hours for start 
and end of staff 

workdays. 

4.5A 

Part 4.5, D Containers in the Right-of-Way   
A.  PROHIBITION ON CONTAINERS IN THE RIGHT-OF- WAY   
No Permittee or Independent Commercial Recycler shall cause any 
newly placed container for Solid   
Waste, Recyclable or Compostable Materials to be stored in the 
public right-of-way in violation of Portland City Code 17.102.290. 
Examples of cause may include, but are not limited to, an 
agreement to store a container in the right of way or providing a 
container that is larger than any of the entry points to the storage 
area within the Customer's or Generator's place of Business. The 
Permittee or Independent Commercial Recycler shall remove any 
existing container in the public right of way that is the subject of a 
notice of noncompliance if there is a finding of noncompliance 
after the conclusion of the compliance period. (D/M, per 
container)*   
B.  AUTHORITY TO ENFORCE   
BPS shall serve as the enforcement agent for complaints received 
of containers in the public right of way.   

4.5A Containers in the right-of-way   

A. Prohibition on containers in the right-of-way   

1. No permittee or independent commercial recycler may 
cause any newly placed container for solid waste, 
recyclables, or compostable materials to be stored in the 
public right-of-way in violation of Portland City Code 
17.102.290. Examples of cause may include, but are not 
limited to, an agreement to store a container in the right-
of-way or providing a container that is larger than any of 
the entry points to the storage area within the customer's 
or generator's place of business. The permittee or 
independent commercial recycler must remove any 
existing container in the public right-of-way that is the 
subject of a notice of noncompliance if there is a finding of 
noncompliance after the conclusion of the compliance 
period. (D/M, per container)*    

Shortened for clarity and 
removed duplicative text 

from general 
enforcement section. 
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C.  COMPLAINTS   
All complaints of containers in the public right of way shall be 
directed BPS for intake and Processing. BPS may follow its 
established practices and procedures for Processing complaints 
including receiving the complaint and completing an investigation.   
D.  FOLLOW-UP AFTER INVESTIGATION   
Determining Who is the Offender. In its investigation, BPS shall 
decide regarding responsibility for noncompliance among the 
Business, the property owner, the Permittee and/or the 
Independent Commercial Recycler. Responsibility for 
noncompliance and resulting Assessments shall follow this 
determination.   
Letter of Noncompliance. If, after its investigation, BPS has reason 
to believe that there is a condition of noncompliance, BPS may 
issue a letter of noncompliance to the Business and property 
owner. BPS may also notify the Permittee or Independent 
Commercial Recycler that provides the container and Collection 
service.   
The letter of noncompliance may give the Business or property 
owner a period of at least 30 days from the date of the letter to 
achieve compliance. During this period, the Business or property 
owner may request assistance from BDS in identifying solutions 
that will enable the Business or property owner to come into 
compliance.   
Extensions for Compliance. BPS may grant an extension beyond 30 
days to the Business or property owner to achieve compliance if 
the Business or property owner is making a good faith effort to 
come into compliance.   
New service. If, in its investigation, BPS determines that a 
Permittee or Independent Commercial Recycler has started 
service with a Customer and is responsible for placing containers 
in the right of way, BPS may pursue enforcement action against 
the responsible Permittee or Independent Commercial Recycler 
prior to the completion of the compliance period.   
E.  NOTICE OF ASSESSMENT   
1. Form and Delivery of Notice. If, after the compliance period, it is 
determined that noncompliance still exists, and an Infraction has 
occurred, the Director may deliver a written notice of Assessment 

2. Determining who is the offender. In its investigation, BPS 
will decide regarding responsibility for noncompliance 
among the business, the property owner, the permittee, 
and/or the independent commercial recycler. 
Responsibility for noncompliance and resulting 
assessments will follow this determination.   

3. Extensions for compliance. BPS may grant an extension to 
achieve compliance if there is a good faith effort to come 
into compliance.     

4. New service. If, in its investigation, BPS determines that a 
permittee or independent commercial recycler has started 
service with a customer and is responsible for placing 
containers in the right of way, BPS may pursue 
enforcement action against the responsible permittee or 
independent commercial recycler prior to the completion 
of the compliance period. 
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to the offender, specifying the Infraction, the findings that support 
the Infraction and stating the amount of the Infraction Assessment 
and deadline for payment. This notice shall also include 
information on the procedure for requesting a hearing to appeal 
the determination. Notice of Infraction is considered effective as 
of the mailing date by certified mail.   

4.5 B  4.5 B Commercial Compliance and Enforcement   

See mark-up, amended to 
be consistent with the 

residential enforcement 
process and to include 

the delivery of violations 
and notices by mail. 

 

4.5B, H  

5. Effect of sale or transfer of permittee’s business on 
accumulated violations and penalties. Whenever a permittee 
sells or transfers a commercial solid waste business, all 
accumulated violations will be carried over to the record of 
the buyer or transferee.  The accumulated violations will also 
carry over to any seller or transferor of the business who 
either retains a substantial interest in the solid waste business 
being sold or who has a substantial interest in another 
commercial solid waste business that operates within the 
City. A person has a “substantial interest” if they have either: 
a management position in the business; or a financial interest 
in the business, other than a pending financial interest in the 
business being sold. 

6. Subsequent violations of the same section. The incremental 
increases in violation assessments will apply to subsequent 
violations of the same section of these rules. The amount of 
the assessment for a violation will be determined by totaling 
the number of violations of the same section of these rules 
that have occurred within the 365 days preceding the date of 
the occurrence of the violation. 

 

Added for clarity on 
violations for 

sale/transfer of business 
or subsequent violations 

of the same section. 
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Exhibit A 

Exhibit A: Required features of small bins (less than 18 gallons 
capacity)   
Each bin shall meet the following requirements.   
Each bin shall have a volume of no less than 1.8 cubic feet (13.5 US 
gallons) and no more than   
2.1 cubic feet (16 US gallons).   
The minimum interior bottom dimensions are 12” and 17”.   
The bin is to be rectangular shaped (not round).   
The bin shall have a handle at least on each end.   
The bins shall be manufactured from high density polyethylene 
and will contain a minimum of 25 percent by weight post-
consumer recycled (PCR) content. Upon City request, bin Owner 
must supply to City a letter from the vendor certifying that the 
PCR resin meets this 25% standard.   
There shall be at least four ½ inch drain holes in the bottom 
surface of the bin, with uninterrupted drainage retention canals.   
Where bins are provided by Permittees, on one of the short ends 
of the bin, the Permittee may place a sticker or hot-stamped 
printing giving the Permittee’s name and phone number. Any such 
message shall be in at least 36-point type, with a high contrast 
between text and background colors. If a sticker, it shall not 
obscure any of the wording or logo required above.   
Bins shall be a bright blue such as Pepsi Blue (BL55-PCM#: Reflex 
Blue C).   
Bins shall be hot stamped with the following logo and wording, in 
the color and size specified.   
Hot stamped in bright yellow, 18-point Arial, except “Portland 
Recycles! which is to be in 110 point, Times New Roman. The 
Recycling logo is to be 3.25” to 3.75” high, width proportional:   
On both long sides:   
Portland Recycles!   
   
  
The theft of recyclables is punishable by a fine of $500 or more 
under Portland City Code. Report all theft to your hauler.   
Please contact your waste hauler if you have any questions 
regarding your curbside Collection service.   
On one short end:   

Exhibit A 
Container specifications 

Container colors 

Approved colors for roll carts and dumpsters: 

a. Recycling: Blue - Reflex Blue C, 662C or 287C   
b. Glass: Orange - 490 Orange or OR11 ROC Van Zyverden 

Orange   
c. Food Scraps or Yard Debris: Green - PMS 347   
d. Garbage: Gray - PMS 424C, 431C or Cool Gray 11C   

Other shades may be allowed if approved by BPS in advance of 
container purchase. 

Garbage roll cart specifications 

a. Body and lid color will be gray. Pantone Matching System 
(PMS) colors 424C, 431C and Cool Gray 11C are acceptable.  

b. Minimum 30% post-consumer recycled plastic content. 
c. Hot stamp sides of carts in bright white: 

Exterior markings – Side 1 

Line 1 Text: Garbage Only 

Line 2 Icon: Garbage can icon (Request image from 
BPS) 

It is acceptable to place the above side markings 
(Side 1) on each side of cart for those haulers who 
want carts without their logo. 

Exterior markings – Side 2 

Line 1 Text: YOUR HAULER IS 

Line 2 Text: Hauler name & logo 

Line 3 Text: Hauler phone number & website 

Updated and expanded 
for clarity.  
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This Recycling bin is the property of the [choose one: waste hauler 
or landlord] and is to remain at the address to which it was 
delivered.   
This bin contains 25% post-consumer recycled plastic.   
This bin is designed for the express purpose of holding Recyclable 
Materials. The City of Portland, the waste hauler, recycler, 
landlord and bin manufacturer take no responsibility for injury or 
damage resulting from any use other than the container’s 
intended purpose.   

Recycling roll cart specifications 

a. Body and lid color will be blue. PMS colors Reflex Blue C, 
662C, and 287C are acceptable.  

b. Minimum 30% post-consumer recycled plastic content. 
c. Hot stamp sides of carts in bright white: 

Exterior markings – Side 1 

Line 1 Text: Recycle 

Line 2 Icon: Chasing arrow recycling icon (Request 
image from BPS) 

Line 3 Text: This container is the property of your 
hauler. 

It is acceptable to place the above side markings 
(Side 1) on each side of cart for those haulers who 
want carts without their logo. 

Exterior markings – Side 2 

Line 1 Text: Recycle 

Line 2 Text: YOUR HAULER IS 

Line 3 Text: Hauler name & logo 

Line 4 Text: Hauler phone number & website 

Compost roll cart specifications 

a. Body and lid color will be green. PMS color 347 is 
acceptable.  

b. Minimum 30% post-consumer recycled plastic content. 
c. Hot stamp sides of carts in bright white: 

Exterior markings – Side 1 

Line 1 Text: Compost 
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Line 2 Icon: Apple core icon (Request image from 
BPS)   

Line 3 Text: This container is the property of your 
hauler.   

It is acceptable to place the above side markings 
(Side 1) on each side of cart for those haulers who 
want carts without their logo. 

Exterior markings – Side 2 

Line 1 Text: Compost 

Line 2 Text: YOUR HAULER IS 

Line 3 Text: Hauler name & logo 

Line 4 Text: Hauler phone number and website 

Glass roll cart specifications 

a. Body and lid color will be orange. 490 Orange and OR11 
ROC Van Zyverden Orange are acceptable. 

b. Minimum 10% post-consumer recycled plastic content. 
c. Hot stamp sides of carts in bright white: 

Exterior markings – Side 1 

Line 1 Text: Recycle 

Line 2 Icon: Chasing arrow recycling icon (Request 
image from BPS) 

Line 3 Text: This container is the property of your 
hauler. 

It is acceptable to place the above side markings 
(Side 1) on each side of cart for those haulers who 
want carts without their logo. 

Exterior markings – Side 2 
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Line 1 Text: Recycle 

Line 2 Text: YOUR HAULER IS 

Line 3 Text: Hauler name & logo 

Line 4 Text: Hauler phone number & website 

Exhibit B Side guard specifications (with images)  

Removed images to 
meet Web Content 

Accessibility Guidelines 
(WCAG) 2.1 AA 

standards. 
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