
2025 Commercial Customers Changes 

Rule 
Reference Original Language New Language Reason for amendment Permittee Feedback 

Part 4.1, 
Definitions 

"Business" is any Commercial entity, including industrial and 
institutional, nonprofit organizations and government facilities, 
but not including Multifamily Complexes or Commercial entities 
which occupy less than 50 percent of the floor area of a 
Residence. 

Business means any commercial entity, including industrial and 
institutional entities, nonprofit organizations and government 
facilities, but does not include multifamily complexes or 
commercial entities that occupy 50 percent or less of the floor 
area of a structure.   
 

Edited for clarity to 
remove the reference to 
“residence.” Aligns with 

language in Chapter 
17.102.  

 

Part 4.1, 
Definitions 

"Commercial" means relating to an entity that is non-
Residential in nature or, if Residential, consists of five or more 
dwelling units. 

Commercial means relating to an entity that is a business, 
multifamily complex, or institution. 
 

Edited for clarity. 
Alignment with City Code.  

Part 4.1, 
Definitions 

"Customer" means a person that has arranged the Collection of 
Solid Waste, Recyclable or Compostable Materials, excluding 
Residential Collection service covered by a Franchisee. Where 
several Businesses share containers and service, Customer 
refers only to the person that arranges for the service. Where a 
Multifamily Complex has arranged for service, Customer refers 
to the property Owner or property manager. 

Customer means a person that has arranged the collection of 
solid waste, recyclables, or compostables, including third-party 
contractors. The term “customer” does not include residential 
collection service covered by a franchise. Where several 
businesses share containers and service, customer refers only to 
the person that arranges for the service. Where a multifamily 
complex has arranged for service, customer refers to the 
property owner or property manager. 
 

Added third party 
contractors as customers. 

BPS added third party 
contractors to the 

definition of “customer”, 
so they have to adhere to 

the customer rules. 

Haulers mentioned there is 
an ongoing issue with third 

party waste brokers, 
including customer service 
issues and communication 

delays. 

Part 4.1, 
Definitions  

Garbage means solid waste collected for transportation to a 
landfill or for incineration. 
 

Added for clarity to 
distinguish from solid 

waste. 
 

Part 4.1, 
Definitions 

 
 

Mixed-use building or mixed-use means a combination of 
multifamily and business uses within the same building. 
 

Added for clarity.  

Part 4.1, 
Definitions 

 

"Permittee" means any person granted a Commercial 
Collection permit under the provisions of Portland City Code.    

Permittee means any person providing solid waste collection 
services that has been granted a commercial collection permit 
under the provisions of Portland City Code.    
    

Adjusted for clarity.  
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Part 4.1, 
Definitions 

 
 

Person means any individual, partnership, association, firm, trust, 
estate, public or private corporation, local government unit, 
public agency, the state, or any other legal entity.   

Added for clarity.  

Part 4.1, 
Definitions  

Third-party subcontractor means an intermediary service 
provider, contracted to administer solid waste service with a 
permittee.     

Added to address third-
party subcontractors. BPS 

added a definition for 
third party 

subcontractors to include 
them in the commercial 

rules. 

Haulers mentioned there is 
an ongoing issue with third 

party waste brokers, 
including customer service 
issues and communication 

delays. 

5.2 A.5  
Fire Codes and Building Codes. All placement and storage of solid 
waste containers must comply with the requirements of the State 
of Oregon Fire Code, Oregon Structural Specialty Code, Portland 
City Code Chapter 31, and Portland City Code Chapter 24. 

Added reference to fire 
and building codes.  

5.2 B.7 

7. Contamination. Where an affected Customer, or 
construction site general contractor or property Owner or 
manager, has an agreement with their waste hauler whereby 
the hauler may dispose of allegedly contaminated Recyclables 
or Compostables whenever such contamination is encountered 
in the course of Collection, that affected Customer, contractor 
or Owner does not have a Recycling system which complies 
with City Code and these rules. 

 Removed for clarity.  

5.2 D.3  
Bulky waste. Bulky waste must be disposed of in a way that 
ensures compliance with Title 29: Property Maintenance 
Regulations.   

Adds additional 
background on bulky 

waste compliance. 
 

5.2, E  

Contractors are allowed to self-haul construction and demolition 
waste with their own equipment. However, if a contractor does 
not self-haul such waste, then the contractor may only use a 
commercial solid waste permittee with a current valid City permit 
to collect or transport the waste, which will be subject to all 
applicable waste hauling fees (A/I)* 

Added for clarity.  

5.2 F 

Prescriptive Method: The following table is a minimum 
prescriptive standard for new construction or major alteration 
of a building(s) on a Commercial property. For mixed-use 
buildings, the minimum storage area shall be the sum of the 

Prescriptive Method: The following specifications are a minimum 
prescriptive standard for new construction or major alteration of 
a building(s) on a commercial property. A standard garbage and 

Added detail on the type 
of solid waste collection 

bins required in enclosure 
spaces and a reference to 
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requirements for each occupancy type in the building. The 
storage area may be combined into one space or separated into 
smaller storage areas. Each storage area shall comply with all 
other City of Portland or other applicable requirements. These 
are minimum requirements. 

recycling storage area or enclosure should include space for 
garbage, mixed recycling, glass, and food waste collection, when 
applicable. For mixed-use buildings, the minimum storage area 
must be the sum of the requirements for each occupancy type in 
the building. The storage area may be combined into one space 
or separated into smaller storage areas. Each storage area must 
comply with all other City and other applicable requirements. 
Additional requirements must be met to adhere to standards 
through the Bureau of Environmental Services (BES), Portland 
Permitting and Development (PPD), and Portland Bureau of 
Transportation (PBOT). These are minimum requirements.   

other standards required 
through other bureaus. 

5.2 F 

Minimum storage area table   
Minimum storage area for garbage, recycling and food waste 
containers on commercial properties (square feet). Storage 
area based on the Oregon Structural Specialty Code’s current 
occupant load table factors. (Table included) 

Minimum Storage Area Specifications   
Minimum Storage Area for garbage, recycling and food 
waste containers on commercial properties (square feet). 
Storage area based on the Oregon Structural Specialty 
Code’s current occupant load table factors. Minimum 
storage areas need to incorporate the minimum service 
level requirements detailed in Section D1. 

a. Non-food Occupancies and Food Occupancies (Table 
included) 

b. Multifamily (more than four units): Properties 
containing more than four units that house 
occupants overnight for sleeping purposes must use 
a minimum of 7 sq. ft. per sleeping unit. Recycling 
containers at a multifamily complex must be placed 
in a location or locations at least as convenient to 
tenants as the garbage receptacles, including trash 
chutes. 

c. Education: Elementary schools use 150 sq. ft. min.; 
middle schools use 200 sq. ft. min.; high schools use 
235 sq. ft. min. 

d. All properties that exceed 500 occupants require a 
letter or plans stamped by a design professional 
registered in the State of Oregon determining 
anticipated garbage, recycling, and food waste 

Added reference to 
minimum service levels 

to better address storage 
area needs. Modified 

table to meet Web 
Content Accessibility 

Guidelines (WCAG) 2.1 
AA standards. 
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consumption and area needed on property for 
collection. Plans must include required area. 

e. Detached container enclosures/areas must be sized 
based on the type of occupancies and occupant loads 
of the building(s) using the containers.  

f. Grease/oil waste by food occupancies is considered a 
recyclable and is accounted for in the food occupancy 
size factors. 

 

 

5.2 G 

Customer Responsibility.  
a. Customers are responsible for providing adequate and safe 
Collection space and access for containers.  
b. Generators are responsible for placing infectious wastes in 
appropriate containers. Generators should not place these 
items into containers for Collection with Solid Waste, 
Compostables or Recyclables.  
c. Generators are responsible for ensuring source-separated 
Recycling is properly prepared and free of contamination. If 
applicable, Food Scraps are responsible for ensuring source-
separated Yard Debris and/or Food Scraps are properly 
prepared and free of contamination. (D/M). 

1. Customer and generator responsibilities 
a. Customers are responsible for providing 

adequate and safe collection space and access 
for containers. (D/M)* 

b. Generators are responsible for placing infectious 
wastes in appropriate containers. Generators 
should not place these items into containers for 
collection with garbage, recycling, or compost. 
(B/I)* 

c. Generators are responsible for ensuring mixed 
recycling, yard debris, and food scraps are 
properly prepared and free of contamination. 
(D/I)* 

Clarifying language and 
responsibilities around 

contamination. 
 

5.2 G 

Graffiti. Their Owners shall maintain containers and carts so as 
to be free of graffiti. Within ten days of receipt of notice from 
BPS or from the City Office of Neighborhood Involvement (ONI) 
of any container with graffiti, the entity owning the container 
shall remove the graffiti. Permittees and independent recyclers 
are allowed to charge the Owner of the container or cart for 
the cost of replacing or cleaning the container or cart. (D/M, 
per container)* 

 Section removed, 
redundant in City Code.  

5.3A Part 5.3A  Business Compliance and Enforcement:   
Customers, Generators and Self-haulers    

Part 5.3A  Business Compliance and Enforcement:  
Customers, Generators and Self-haulers    

 

See mark-up, updated to 
be consistent with 

residential rules, to clarify 
delivery of violations by 
mail, to clarify impact of 
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property sale on 
violations, and to allow 

for renewable waivers for 
solid waste disposal 

excluding the food scrap 
collection waiver.  

5.3B C 

If, pursuant to said appeal hearing, the denial, suspension or 
revocation is sustained by the Code Hearings Officer, the 
Permittee servicing the property shall cease all Collection of 
Solid Waste and/or Recyclables and/or Compostables in 
Portland no later than 15 calendar days after the order 
becomes final unless the Code Hearings Officer decision is 
appealed to circuit court by writ of review. If a denial, 
suspension or revocation decision is appealed to the state 
courts and is upheld, Permittee shall cease all Collection of 
Solid Waste and/or Recyclables and/or Compostables in 
Portland no later than 15 calendar days after final resolution of 
the judicial proceedings. 
 

 Removed for clarity.  

5.3C 5.3C Business Compliance and Enforcement: Common Aspects  Removed for clarity.  

5.3B D D. Notice of assessment   D. Notice of assessment   
Section edited to clarify 

delivery of notices by 
mail. 

 

 

 


