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Increased garbage service for low-income 
households with health condition related waste 
The City of Portland offers additional garbage service at no cost for households with increased garbage 
needs due to adult diapers or other health condition-related waste.  

Increased garbage service means increasing your current garbage cart to one size larger (carts are 
available in 20, 35, 65, or 90-gallons) or adding an additional 35-gallon garbage cart.  

Health condition related waste includes adult diapers and other incontinence supplies. (This does not 
include diapers used by children under the age of four, feminine hygiene products, or any waste that 
falls under the definition of “Infectious Waste.”) 

Applicant Information 
Name: __________________________________________________________ Date: _______________________     

Street address: _________________________________________________ Portland, Oregon, Zip code: ______________ 

Phone: __________________________________ Garbage Company: ______________________________________________ 

Income verification  
To be eligible, you must participate in one of the bill assistance programs listed on the next page. If you 
do not currently participate in any of these programs, you can contact them to find out if you qualify. 
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Check one of the boxes and attach documentation of your participation 
If you participate in more than one program, you only need to provide documentation for one. 

  City of Portland water bill assistance.  
Attach a water bill showing participation in bill assistance program.    
For assistance: www.portland.gov/water/water-financial-assistance or 503-823-7770 

  Oregon Telephone Assistance Program.  
Attach your letter of acceptance. 
For assistance: www.oregon.gov/puc/Pages/RSPF.aspx or 503-373-7394 or 800-522-2404 

  Oregon Supplemental Nutrition Assistance Program (SNAP).  
Attach your letter of acceptance.  

Health condition related waste verification 
Check the box and sign below 

  I certify that one or more residents at the above service address have a medical condition that 
results in health condition related waste.  
(Diapers for children under the age of four and feminine hygiene products do not qualify.) 

Applicant’s signature: ___________________________________________________________  

Submit form and documentation 
Please send this form and documentation of participation in one of the above programs by email 
(wasteinfo@portlandoregon.gov) or by mail: 

Bureau of Planning and Sustainability  
Garbage & Recycling Program 
1810 SW 5th Ave., Suite 710  
Portland, OR 97201 

Please keep a copy for your own records.  

Questions? 
Call 503-823-7202 or email wasteinfo@portlandoregon.gov.  
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