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1.0 Scope of rules

Administrative rules contained within this document are intended to articulate the standards and expectations for
Commercial Sehid-WasteGarbage, Recycling and Compost Collection as authorized in the City Code, Chapter
17.102.

2.0 Adoption and revision of administrative rules

A. City Administrator’s authority to adopt rules.

Under authority of the City Code, Chapter 17.102, the City Administrator is authorized to adopt rules,
procedures and forms to implement provisions of that chapter which regulate the collection and disposal of
commercial solid waste within the City.

B. Adoption and revision of rules.

All rules will be adopted or revised following the procedures outline in Chapter 1.05 of the City Code.
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4.0 Commercial standards
4.1 Definitions

See also Definitions in Portland City Code Section 17.102.020.

1. Anaerobic digestion refers to a process in which microorganisms break down compostable material in the
absence of oxygen to create biogas, which can be combusted to generate electricity and heat, or can be
processed into renewable natural gas and transportation fuels.

2. Assessment means a civil penalty assessed for an Infraction as provided in City Code Chapter 17.102.

= {Commented [ML1]: Alignment with residential rules.

3. BPS means the City of Portland’s Bureau of Planning and Sustainability.

5:4.Bulky wastes means any useless, unwanted or discarded item used in or around a householdand ___ -~ | Commented [ML2]: Alignment with residential admin
generated by a household that does not fit inside a standard garbage or recycling roll cart, or that is longer rules, slightly adjusted to be consistent with Metro’s
than 36 inches in any one direction. This term includes items such as furniture, appliances, electronic definition.

devices, outdoor patio and garden items, personal vehicle items, doors, cabinets, toilets, or sinks,
dimensional lumber, metal or glass. This term does not include household hazardous waste, asbestos
containing materials, acceptable recyclable materials, gas cylinders, or any waste that can fit within a
standard garbage or recycling roll cart.

t—hané@-pe%eaqt—ef—ﬂ*e—ﬂee{—a#ea—ef—a—Reﬁéeﬂee—means any commerC|aI ent‘ltv, |nc|ud|ng |ndustr|a| and

institutional entities, nonprofit organizations and government facilities, but does not include multifamily
complexes or commercial entities that occupy 50 percent or less of the floor area of a structure.

7-6. Calendar quarter means the segment of a calendar year from January 1 through March 31, from April 1
through June 30, from July 1 through September 30 or from October 1 through December 31.

8.7.City Administrator means the City of Portland’s City Administrator or the Administrator’s designee.

9—_]Collect or collection e
the collection of solid waste, |nc|ud|ng, garbage, recyclables and compostables The term also |nc|udes
accepting, accumulating, storing, processing, transporting, marketing, and disposing of solid waste as

required by City Code regulations, Metro, State of Oregon, and federal law, B - {Commented [ML3]: Alignment with residential admin

rules.
16:9. Collection vehicles me
Reeyelebles—e;—@empe&t—abtes—m—ﬂept-laﬂd—means any vehlcle de5|gned and used for the coIIechon of solid

waste in Portland. L 7777777777777777777777777777777777777777777777777 N - TCommented [MLA4]: Alignment with residential admin
rules.
113:10.  Commercial mean A i i
ef—ﬁve—er—mefe—d—weﬂmg—ames—means relatlng toan ent]ty thatis a busmess multlfamlly complex or
institution.
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12.11. Compostable Material and Compostab 3AS-Prima eed apsandincludesce e
i ieti —Compostable material, compostables, and compost refers
to materials used for the controlled biological decomposition of organic material. For the purpose of these

rules, this refers to the BPS published list of materials allowed in the City’s compost collection system| - TCommented [ML5]: Alignment with residential admin
rules.

\{Commented [ML6]: Alignment with residential admin
rules.

W here-a-Multfami omplex-h 3 need-fo arvece ustome afe o-the-prope Owhner-orprope

y 3 ang vice; v y
ranager-means a person, including third-party contractors, that has arranged the collection of solid waste,
recyclables, or compostables. The term “customer” does not include residential collection service covered
by a franchise. Where several businesses share containers and service, customer refers only to the person
that arranges for the service. Where a multifamily complex has arranged for service, customer refers to the
property owner or property manager.

16:13. Day for purposes of designating an infraction, means a single infraction consists of the failure to
comply with any provision of these rules any number of times during a single 24-hour period, regardless of
the number of customers affected by the infraction (e.g., violating nighttime collection restrictions).
Generally, Saturdays, Sundays and legal holidays are excluded.

1714, Director means the Director of the Bureau of Planning and Sustainability, or the Director’s
authorized representative, designee, or agent.

18:15. Disposal means landfilling, illegal dumping, burning, municipal waste incineration, and mixed
waste composting.

means all food from trim, spoilage, and plate scrapings, including meat, poultry, seafood, dairy, bread,
fruits and vegetables, cheese, eggshells, rice, beans, pasta, coffee grounds and filters, tea bags, bones, and
other food products. Food scraps do not include liquids or large amounts of grease or oil.

limitedto;used-napkinsandpapertowels: | - {Commented [ML7]: Alignment with residential admin

rules.

2+17. Force majeure means acts of God, landslides, lightning, forest fires, storms, floods, freezing,
volcanic eruptions, earthquakes, civil disturbances, acts of terrorism or of the public enemy, wars,
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blockades, public riots, explosions, shortage of materials and other events which are not reasonably within

the control of the permittee, theapprevedreeyelerYard Debrisreeyelersubcontractor, or BPS.
22:18. Garbage means solid waste collected for transportation to a landfill or for incineration.
23-19. Generator means an entity which-that uses the Selid-\Aastegarbage, recyclables and/or

compostables collection service and containers arranged for by a customer.

24-20. Independent commercial recycler means a person who collects only recyclable and/or
compostable materials from non-residential sources for the purpose of recycling or composting, and who
does not collect Selid-Wastegarbage.

25:21. Incident for purposes of designating an infraction; means a single infraction consistings of the
failure to comply with any provision of these rules on an individual act, occurrence, or generator basis.

mmfracﬁon

failure to comply with City Code or rules promulgated there under

26:23. Materials recovery facility (MRF) is a specialized industrial building that receives, sorts and
processes recyclable materials so they can be sold to manufacturers as raw inputs for new products. A MRF
can process mixed recycling from packaging materials or building materials from demolition and
construction projects. A MRF is also referred to as a CRPF, which stands for Commingled Recycling
Processing Facility.

24. Metro means the metropolitan service district responsible for regional solid waste management and
planning within Multnomah, Washington, and Clackamas counties.

27-25. Mixed-use building or mixed-use means a combination of multifamily and business uses within the
same building.

28-26. Multifamily complex or multifamily means any multidwelling building or group of buildings that
contain(s) five dwelling units or more on a single tax lot, such as apartments, condominiums, mobile home
parks, or houseboat moorages. Multifamily also includes certified or licensed residential care housing, such
as adult foster care homes or group homes.

29:27. Owner with respect to the obligation to provide recycling for a condominium or cooperatively
owned development; means the owners’ association or its equivalent.

36.28. Per day shown as “D” for purposes of designating an infraction, means a single infraction
consistings of the failure to comply with_any provision of these rules any number of times during a single
day, regardless of the number of customers affected by the infraction (e.g., collection schedule) on a single
day.

apr

34.29. Per incident shown as “I” for purposes of designating an infraction, means a single infraction
consistings of the failure to comply with any provision of these rules on an individual act, occurrence, or
customer basis.

32.30. Per month shown as “M” for purposes of designating an Infraction, means a single infraction
consisting of the failure to comply with any provision of these rules at least once and up to any number of
times during a single, continuous 30-day period, regardless of the number of customers or, in the case of an
infraction by a generator or customer, number of tenants, affected by the infraction (e.g., inadequate
vehicle identification markings, or convenience of recycling systems at multifamily properties).
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31. Permittee means any person providing solid waste collection services that has been granted a commercial
collection permit under the provisions of Portland City Code.

33.32. Person means any individual, partnership, association, firm, trust, estate, public or private
corporation, local government unit, public agency, the state, or any other legal entity.

34-33. Processing means an operation where collected source-separated recyclable or compostables
rraterials-are sorted, graded, cleaned, shredded, ground, densified or otherwise prepared, treated or
converted for end use markets.

%S—IRecyclable material, recyclables, and recyclable means material designated by BPS as retaining useful
physical, chemical, or biological properties after serving its original purpose or function. ,-and-t-hat—ean-be

collegtad sy Pormitiacsasmibed Pecyclablocina-blue cav olace Pecyeloblec ing
¥ Ld ’

any process bv which solid waste materials are transformed into new products in a manner that the original
products may lose their identity. For the purpose of these rules, this refers to the BPS-published list of

materials allowed in the City’s recycling collection system. ‘ 777777777777777777777777777 - {Commented [ML9]: Alignment with residential admin

|
3735 Renewable dDiesel blend hasthe-meaninggivenin-the-OregonRevised Statue,Chapter340; e
W&M—E%—QFegen—Glean—Fue#s—PFeg#mm%A@-Zé%—Q@G@—ls a blend of biodiesel and/or renewable diesel

for collection vehicles derived from vegetable oils or animal fats that meets the maximum carbon intensity

of 56 gC02e/M) as provided by the Oregon Department of Environmental Quality Clean Fuels Program. L - TCommented [ML10]: Alignment with residential admin
rules.

40:36. Side Guards are safety equipment designed to protect vulnerable road users, such as pedestrians
bicyclists, and motorcyclists, from the hazards of open spaces on the sides of large trucks.

41.37. Self-haul when used in reference to Selid-Waste-and/orReeyclableand/orCompestable
Materialsgarbage, recyclables, and/or -generatedcompostables generated by a commercial entity; means
the collection and transportation of such material from a commercial entity or commercial property where
an owner or employee of the-a commercial entity hauls the material rather than hiring a permittee or
independent commercial recycler to perform this function.
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net—mel-ude—the—fel-lewmg—ma%&ra&s—has the meanlng given in the Oregon ReV|sed Statutes (ORS) 459 386 to

459.405, which includes garbage, recyclables, and compostables, but excludes:

a. Sewage sludge, septic tank and cesspool dpumpings or other sludge.

b. Discarded or abandoned vehicles. L 7777777777777777777777777777777777777 - TCommented [ML11]: Alignment with residential admin

rules.

means when a customer separates recyclable or compostables from garbage and places the materlal into a

rules.

container for purposes of recycling or composting. { - TCommented [ML12]: Alignment with residential admin

40. Stinger collections is the practice of using smaller vehicles to move large containers from within a building
to an outside staging area to facilitate collection by larger collection vehicles that are unable to safely fit
inside the building for direct collection.

43:41. Third-party subcontractor means an intermediary service provider, contracted to administer solid
waste service with a permittee.

44:42. ard Debris means leaves, grass clippings, weeds, vines, vegetative material from the yard,
pumpklns and pruningst rlmmlngs of no greater than four |nches in dlameter or 36 inches in length. Large

does not |nc|ude large branches (greater than four inches in dlameter or more than 36 |nches in length)

rules.

dirt, stumps, metal, rocks, ashes, food, or animal waste., B - TCommented [ML13]: Alignment with residential admin

4.2 Permittees: collection services for selicbwastegarbage, recyclables, and compostable
materialss
A. Collection requirements

1. Permit required. Any person collecting commercial solid waste within the City must obtain a Commercial
collection permit from BPS. Each permittee must hold a valid City of Portland business license or submit
to BPS an approvedits applicationfor-Pertland business license exemption,-as-appreved-by-the City's
License-Bureau. Collecting commercial solid waste within the City without a valid permit, or when a
permit has been suspended or revoked is an infraction. (A/D)*

a. Solid waste service advertisement. No person may advertise solid waste hauling services within
Portland without a commercial permit. (A/D)*

2. Permit application requirements. Permit applications shal-must be submitted to BPS by the 30t day of
the month prior to the expiration of an existing permit or, for a new permit, thirty days before the
commencement of collection operations. If the due date falls on a weekend or holiday, the due date is
the next business day. Permit applications may be denied renewal if the permit revocation process is
underway at any point in the permit application process. The applicant shal-must use the permit
application form provided by bpsBPS and must demonstrate adequate staff, equipment, and collection
vehicles necessary to provide the required solid waste;+eeyelables-and-compestables collection services.
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Submitting a late, incomplete, or inaccurate application may result in the delay or denial of the issuance
of a permit and constitutes an Infraction. (D/D)*

3. Permittees obligation to attend eCity meetings. The permittee shall attend occasional mandatory
meetings scheduled by BPS. BPS will provide permittees with reasonable notice of mandatory meetings
by postal mail or email. (D/I)*

4. Permit conditions. Permittees shall comply with requirements specified in City Code Chapter 17.102 and
these administrative rules. Failure to comply may result in assessments, suspension, and/or revocation of
the commercial collection permit.

5. Suspension or revocation of permit. The City Administrator may suspend or revoke a commercial
collection permit as provided in City Code Chapter 17.102.240. Suspension or revocation of a permit may
be appealed to the Code Hearings Officer following procedures set forth in City Code Title 22.

6. Maintaining passage on public streets. Permittees shal-must exercise reasonable efforts to minimize
stopping of collection vehicles in a manner that blocks the passage of other vehicles or pedestrians on
public streets or sidewalks while collecting selid-wastegarbage, recyclable or compostables-materials, or
placing of drop-boxes. (D/I for vehicles; D/D for drop boxes)*

7. _Hours of collection. Permittees shal-must collect solid waste,reeyclable-and-compeostable-materials in
accordance with the following restrictions.

a. Downtown. For the purposes of these rules, the downtown district is bounded by SW Oak Street, SW
First Avenue, SW Yambhill Street, and SW Tenth Avenue. Collections in this area are only allowed from
10pm to 10am. Daytime collections are prohibited. (D/D)*

b. Multifamily properties, no business uses. Collections are allowed from 6am to 10pm, unless
customer requests early collections for safety reasons. Permittees and customers must follow BPS
early collections protocol. (D/D)*

c. _Mixed-use commercial and multifamily. No restrictions on collection hours, except for downtown. In
the event of a new mixed-use building with no building occupants, the entire building will be
considered multifamily, until the building is occupied by one or more businesses. After occupancy of
one or more commercial unit(s) for business purposes, the building will be considered mixed use.

D/D)*

78.Early collection requests. Ie—Fequest—eeHeeHeﬁ—semees—befeFe—éam—the—Customer must submit the-all
early coIIechon requests to BPS staff. wi

the request W|th the customer and permittee to determine if the earIy morning request is warranted. (D/1)*

9. Early collection reporting. Permittees will be required to provide a list of properties to which they

prowdemg early mornlng collections to BPS staff as needed. Ihﬁ—Fes%Heﬂeﬁ—éees—net—appJ-y—\Mhe%e
i ¢~(D/D)*

10. Collection schedules and locations. Solid waste collection and pickup locations shalimust be mutually
agreed upon by the permittee and the customer. (B/I)*

11. Nighttime noise. For collections that occur between the hours of 10 p.m. and 6 am, permittees must make
efforts to reduce nighttime noise using the following: (B/I)*

-
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a.

Nighttime-neiseService times. Permittees must adjust service times, where possible, to reduce

unwanted noise.

Containers. If a complaint is related to noise caused by containers, such as that caused by servicing a

dumpster, the permittee must explore other container options such as switching to a roll cart.

Reduce metallic slamming. Drivers are required to reduce or eliminate slamming of metal lids on metal

containers.

Training and feedback. Permittees must train drivers to reduce loud sounds at nighttime. When a

customer complains about nighttime noise, permittees are expected to discuss and provide feedback to
drivers to alleviate nighttime noise issues at that location.

Stinger collections. If a complaint is about stinger collection, the hauler must work with BPS on a plan

to resolve the complaint, including adjusting location and timing of collection. If complaints continue,
stinger collections must stop and be replaced by another method.

Glass recycling. When a complaint related to nighttime noise is due to glass collection, the permittee

&g,

must not collect glass for recycling at that location between 10 p.m. and 6 a.m._unless collection is
downtown.

Repeated noise complaints.

10:12.

i.  Driver training. If more than one complaint is received by BPS within three months about an
individual driver, the permittee must require that driver to undergo training again within one
month of the second and subsequent complaints. (C/1)*

ii. Nighttime noise -and BPS eity-support for termination of service agreements. A pPermittee’s
refusal to attempt to reduce noise in a manner acceptable to the cEustomer constitutes the only
potential grounds for City support of termination of a c€ustomer’s service agreement as described
below.

iii. BPS support for termination of service agreement. Permittees may enter into services
agreements, oral or written, with customers. If a customer finds that the permittee is refusing to
attempt to reduce noise between 10 p.m. and 6 a.m. where there have been complaints about that
nighttime noise, the customer may act to terminate the agreement and seek the support of the
City through BPS and the City Administrator. In such case, the customer shalimust notify the
permittee in writing of the specific failure to make efforts to reduce nighttime noise. ilf the failure
still exists after a period of at least 30 days, or if the permittee has not taken reasonable steps to
correct the failure, the customer may give the permittee 30 days’ notice of termination of the
entire service agreement. Failure to make efforts to reduce nighttime noise, after requests by the
customer, shatwill serve as the only valid basis for BPS and the City Administrator to support
eoncern-tself-themselves-with-a customer’s terminating any services agreement. A permittee's
refusal to abide by such a termination notice shat-constitutes an infraction subject to an
assessment. (D/I)*

Netify-city-of compaOwnership or name change: The permittee shal-must notify BPS of changes in

the company name or ownership information from the application submitted for the permittee’s current
commercial collection permit, no less than 10 business days before the change becomes effective. A
permittee’s failure to notify bpsBPS on a timely basis shat-will constitute an infraction subject to an
assessment. (D/M)*
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13.13. Hazardous wastes. Permittee shal-must comply with all federal, state, and Metro regulations
applicable to the collection and disposal of hazardous wastes.

B. Equipment standards

1. Cleanup on route. The permittee shat-must pick up all material in the public right-of-way because-of
beingthat is blown, littered, broken, or leaked during collection after being set out by the generator.

(o/1)*

2. Prevention of leaking and spilling loads. The permittee shalimust ensure that all collection vehicles and
containers are constructed, loaded, operated, and maintained in a manner to reduce to the greatest
extent practicable dropping, leaking, blowing, sifting or escaping of solid waste, recyclables, and
compostable material or the collection vehicle's fuel, hydraulic fluid, or lubricants onto private property
and public streets while stationary or in transit excepting: (a) normal leakage of fuel, hydraulic fluid, or
lubricants typically associated with a properly maintained collection vehicle; and (b) leakage of fuel,
hydraulic fluid, or lubricants due to equipment failure, provided that the failure is immediately corrected
and the leakage is cleaned up as soon as practicable. (D/D, per vehicle)*

N

a. |Spill kits. All collection vehicles must have a spill kit available to clean up leaking and spilling

loads. (D/I)*

2.3.Covers for open-body collection vehicles. The permittee shal-must ensure that every open-body
collection vehicle has a cover which shal-must be either an integral part of or a separate cover for the
vehicle. To prevent material from blowing, leaking, or falling out, this cover shal-must be used while
stationary or in transit, except when the body is empty, and during the transportation of bulky wastes,
including but not limited to stoves, refrigerators, and similar "white goods." (B/D, per vehicle)*

3-4.Vehicle itdentification.

a. The permittee shal-must ensure that all solid waste collection vehicles bear a Metro
identification tag. (C/M per vehicle)*

b. All Selid-Waste,-Reeyeling-and-CompestableLCcollection vehicles shalimust be clearly identified by
displaying the permittee's name and telephone number prominently and-conspictousty-on both
sides of the vehicle. Where-If a permittee has acquired used collection vehicles or changed its
business name, that permittee must update the collection vehicle identification within 45 days.
ta-thisease,that-Permittee shal-must ensure that the phone number on the collection vehicle
will refer callers to the permittee currently using the vehicle. (C/M per vehicle)*

c.  BPS may exempt specific collection vehicles-ineaseswhere if a customer seeks confidentiality
where the contents will be rendered unreadable (e.g., by shredding) before they are recycled.
(D/D, per vehicle)*

d. Where-If a collection vehicle is designed and being used to collect both source separated
recyclable or compostables-material and selid-wastegarbage in separate compartments, the
vehicle shalk-must be so identified prominently -aad-censpicuoush-on both sides. (D/D, per
vehicle)*

5. Containers provided to customers. The permittee must provide all collection containers for collection of
garbage, recyclables, and compostables. This includes containers used by the permittee to collect and
empty into a collection vehicle and internal containers used by the customer to collect food scraps.
Customers are free to provide their own containers, and, in these cases, the permittee is not required to
provide containers. (B/I)*
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a. Permittee and customer must mutually agree on any charges for delivery or removal of

containers. (B/I)*

4-6.Container identification. The permittee shal-must clearly identify all its collection containers, including
compactors, but excluding containers of less than 18-gallon capacity, by displaying the permittee's
current name and telephone number prominently and-conspicteusty-on at least the portion of the
container that is visible when the container is being used to store materials. The permittee may use a
temporary or removable label to display permittee’s name and telephone number on Reeyelable-er

Compeostable-Material-containers purehased-and-made-available-by-BRSprovided by the City or purchased
by a previous permittee. (D/M)*

a. The permittee shal-must mark every collection container of 10 cubic yards and greater capacity
(generally “drop-boxes”) using an identification system that gives each container a unique
number or number/letter combination to enable tracking the location of containers that are
found placed in a public right-of-way. (D/M, per container)*

b. The permittee shal-must clearly label all containers for selid-wastegarbage, recyclables, or
compostables-material, indicating the material to be placed in the container. In the case of
compactors, this labeling shall-must be clearly visible to users and located on the surface
adjacent to the feed opening. If this surface is not part of the equipment provided by the
permittee, then the permittee is not responsible for the labeling. The labeling shal-must comply
with the City of Portland commercial sticker protocol-distributed-mestrecently-to-al-Permittees
by-BPS, (D/M)*

Reeyelab#es—ané—smal@pmtenepeen&eme#s—ﬁe{—@ustemer—useﬁhe permlttee 5haH—must prowde either-bps
er-permitteepurchased-roll carts and interior containers consistent with the-fellewing-colors and
container marking specified in Exhibit A-sehemes. Other color shades may be allowed if approved by BPS
in advance of purchase or use.[C/):

a. All multifamily containers must adhere to the color requirements in Exhibit A by January 1, 2028.

(c/n*

b. For all other commercial accounts, new containers must be purchased consistent with colors
specified in Exhibit A. (C/I)*

c. _All permittee purchased plastic containers must meet a minimum of 30 percent by weight post-
consumer recycled (PCR) content, except for the glass orange containers, which must meet a
minimum of 10 percent. (C/1)*

8. Container use.

a. City purchased compostable or recyclable material containers. These containers are the
property of the City and are to be distributed only to commercial customers within the City. The
containers are to be used to collect compostable or recyclable materials designated by BPS.

(B/)*
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i. Change of service and €City containers. If a customer selects a different permittee to
provide waste collection services, City-owned containers are to remain with the customer.

(B/N)*

a-b. Prohibited use of roll carts. Roll carts for recyclables and compostables-materials- to be serviced by
the permittee shal-must not be provided to any customer or generator to transport recyclable or
compostables -materials-to another container serviced by the permittee. Containers for
compostables provided by BPS may be used to transport compostables to another container

serviced by the permittee. Failure-of a-Permittee to-distribute these containers-properly-constitutes
an-tnfraction- (B/1)*

c. Container placement after collection. The permittee shattmust collect all properly prepared

recyclables or compostables -materials-and shal-must leave containers, including any reusable
containers provided by the customer, the generator, or BPS, at the point of collection any-reusable
containers-provided-by-the-customer-the-generater-orbps,-and close any protective covers used to

keep material dry. Used motor oil containers do not have to be left at the point of collection.

d. Container storage. City purchased containers stored by the permittee prior to distribution to
customers are to be stored in a manner that will prevent damage and in accordance with the
requirements or specifications of the manufacturer’s warranty. (D/M)*

e—Roll cart recycling. When garbage, recyclables, and compostables material-collection containers are
removed from use due to damage or other conditions that make them permanently unusable, the

f.e. permittee is required to recycle the containers. If no recycling markets are available, permittees
must contact BPS to discuss acceptable options for disposal. (D/M)*

ef. Other containers. Where-thereare-If containers are provided by someone other than a permittee,
the permittee is responsible for any damage caused by the permittee to those reusable containers
and protective covers during collection, except from weather or normal wear and tear. (D/1)*

h-g. Multifamily containers: Where a multifamily customer cannot provide a central collection system

., the permittee must
work W|th the customer to provide smaller containers as needed while adhering to the minimum

service level in Section 5.2.D of the Commercial Customer rules. (D/M)*

h. Removal of containers. Whenre a customer has terminated service; following applicable
procedures described in these rules, it is an infraction for a permittee to leave garbage, recyclables,
or compostables containers owned by the permittee in place at the customer’s location for more
than ten calendar days after the termination of the customer’s service. (D/D)*

i. Damage to customer’s container caused by customer negligence. Permittees have seven calendar
days after customer request to replace a damaged cart. Where a cart has been damaged due to
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customer negligence and the customer requests replacement, the permittee may apply reasonable
charges for a replacement cart.

may-applyreasonablechargesforareplacementeart-The permittee must replace lost or stolen

container(s) free of charge within seven days of the customer’s request. (D/I)*

——Retrieval of lost or stolen containers. The permittee must retrieve their own containers that have
been abandoned and either put them back into service or recycle them. (D/1)*Business-Contairer

5.9. Graffiti. The Ppermittee shall-must maintain containers and carts to-be-free of graffiti. Permittees shalb-must
remove all graffiti from containers and carts before delivery to customers. Within ten days of receipt of
notice from the City’s-Graffii-Abatement-Program of a container with graffiti, the permittee shallmust
remove the graffiti or give the City graffiti abatement program manager written permission to do the graffiti
removal. Permittees may charge the generating business for the cost of replacing or cleaning the container
or cart. (D/M, per container)*
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6-10.

Limitation on container use. Containers shal-must be used for the intended collection service. For

example, green or blue containers given to customers to collect recyclables or compostables materials-shalt
must not be used to collect Selid-Wastegarbage. (D/I)*

#11.

Compliance with driving and transportation laws and compliance with Metro and DEQ

requirements.

a.

Permittees shal-must comply with all applicable federal, state and local laws and regulations relating
to driving, transportation, and selid-wastegarbage, recyclables, and compostables -materials
collection and disposal.

A permittee shat-must notify BPS when it has been prohibited from operating its collection vehicles
due to an unsatisfactory safety fitness rating from either the U.S. Department of Transportation or
the Oregon Department of Transportation. The City Administrator will suspend that permittee’s
commercial collection permit until the permittee has been reinstated with a satisfactory or
conditional rating. In addition, the City Administrator will not issue a commercial collection permit to
any company that has been prohibited from operating its collection vehicles due to an unsatisfactory
rating at the time of application. (B/1)* This provision also applies if:

i. The permittee;

ii. Any person who will be directly engaged in the management or operation of the
permittee; or;

iii. Any person who owns a five percent or greater interest in the permittee,

has previously owned or operated as a permittee that has received sueh-an unsatisfactory safety
fitness rating that was not reinstated within a reasonable period with a satisfactory or conditional
rating.

Appeal-provisien-Appeal provision. A permittee mayFer appeal of a denial, suspension, or

revocatlon of a permlt as prowded in;see_ \Seetteﬂ—@—AppeaLer—DemaJéuspeﬂsm—e{LReveeaﬂeﬁ—ei
- PermitteesChapter 22.10

12. Safety and maintenance. All collection equipment must be maintained and operated in compliance with all

local and state statutes, ordinances, and regulations including compliance with regulations related to the

safety of the collection crew and the public. (B/1)*

13. Side guards and safety equipment. All collection vehicles must have side guards installed that meet the

United States Department of Transportation, Volpe Center side guard specifications, and BPS specification

addendum, including decals indicating to vulnerable road users that they are in a blind spot. Contact BPS

enforcement staff for the specifications. (A/I)*

14. Annual employee training. All permittee employees are required to participate in annual safety training.

This may include, but is not limited to, OSHA safety consultation site visits. (A/1)*

&:15.

Safety vests. All drivers and other staff providing collection services must wear safety vests and

other OSHA required high visibility apparel while collecting solid waste. (D/1)*

9:16.

Clean and efficient fleet practices. The intention of the clean and efficient fleet practices is to

phase out collection vehicle emissions that contribute to unhealthy air for Portland residents and to
reduce climate change impacts according to the City’s Climate Action Plan.
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a. Fleet replacement. Al Collection-\ehicles-with-diesel-enginesshallbe 12 years-old-ornewer
Compressed-Naturalgas-CollectionVehiclesare-netsubjeetto-thisrule-Collection vehicles with

diesel engines must have 2010 engines or newer. Compressed natural gas and electric collection
vehicles are not subject to this rule. (B/M)*

b. Renewable diesel blend. Collection vehicles with diesel engines must contain at least 20%
renewable diesel. (B/I)*

i) Renewable fuel standard. The renewable fuel standard (RFS), City Code 16.60.025 applies
to all collection vehicles using diesel engines servicing any Portland customer. (B/I)*

C. Requirements for collection of recyclables and compostables

1. Service responsibility. The permittee shatbmust efferinferm-and-offer collection service for all recyclables
and compostables accepted according to the BPS acceptance list and inform customers of this service.

eustemeps—FeFa—Pemmtee-te-fa#Fanure to offer and prowde such collection for any material aslisted
be«lew-ls considered an hnfractlon (A/I—wmh%e@en%éeﬁaaed—as—ene—@ustenma&m&tane&e@e;m&tee

Any bBusiness or any other person may sell or exchange at fair market value its own recyclable materials,
which are source separated for reuse or recycling. (C/I)*
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Jtisconsidered-antnfractonifa-Permittees must not states or implyies that a cCustomer is required by-the
City-to-use-the-Permittee-forany-oral-Reeyeling-Collection-serviees:to sign up for service. The Portland

commercial free-market system aIIows for customers to select and negotlate with a permlttee for service
delivery and rates. (A/l;-wi

2. Food scrap collection. The permittee must offer and if requested provide food scraps collection service for
compostables to any commercial customer. (A/I)*

a. Internal containers. The permittee must provide external and internal collection containers at no
cost to the customer. (B/1)*

b. Education. The permittee must deliver BPS provided outreach materials to commercial customers
when setting up new food scrap services. Permittees must provide outreach materials to all
commercial customers annually. (B/I1)*

c. _Frequency. Food scrap collection services must be provided at a minimum on a weekly basis to

prevent odors. (C/)*

2-3.Subcontracting. A permittee may subcontract with another company for recyclable and compostables
materials-collection, so long as the subcontractor holds either a current commercial permit or current
independent commercial recycler registration from BPS. (B/I)*

4. Coordination with service providers. Permittee shal-must coordinate with the customer and other service
providers such as property management, janitorial service, other permittees, third-party waste brokers,
and independent commercial recyclers to set up the customer’s collection system and resolve any problems
with its function. This includes keeping up to date records of contact information and documentation of
formal communication about contamination issues. (D/1)*

3-5. Automatic renewal of customer contracts. Permittees must adhere to ORS 646A.295 concerning automatic
renewal of customer contracts.

4-6.Recyclable materials to be collected from businesses and multifamily complexes. BPS maintains the
recyclable materials acceptance list based on market availability and ease of sorting.

a. Businesses. The permittee shal-must pick up all recyclables and compostables accepted according
to the BPS acceptance list; the-Reeyelable-Materialslisted-belew-that are set out for collection by
the generator, so long as the materials are prepared and separated in a manner mutually
acceptable to the permittee and the customer. The permittee shall-must provide, at a minimum,
collection containers for a two-sort system, where glass is collected in one container and all other
recyclables-listed-here, except yard debris, are collected in another container. Additional service for
source separated recyclables may be added if agreed upon by the permittee and the customer.

(o/m*
b. Multifamily complexes. The permittee shal-must pick up thereeyelable-materialslisted-below-all

recyclables and compostables accepted according to the BPS acceptance list; that are set out for
collection at multifamily complexes so long as the materials are properly prepared (see preparation
standards in Residential Garbage, Recycling and Compost Collection Administrative Rules). The
permittee shalk-must provide collection containers for a two-sort system, where glass is collected in
one container and all other recyclable materials listed here, except motor oil, food scraps, and yard
debris, are collected in other containers. Provision by a permittee of any other sort system is an
infraction (D/1)*

1 Aerosolecans:
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7. Disposal prohibition and material delivery. The permittee is responsible for transporting and delivering y
ef-collected recyclables and compostables-Material. The permittee shalk-must ensure that all collected
recyclables and compostables material-are delivered to a processor, broker, or te-ar-end use market.

a. Mixed recyclables: Mixed recyclables collected must be delivered to an DEQ permitted
commingled processing facility in Oregon or DEQ certified commingled processing facility out of

state. (B/I)*

b. Compostables: The permittee must ensure that all collected compostables are delivered for
beneficial use, including (B/1)*:

i.  Composting or anaerobic digestion by a facility that has a current Metro license, an
Oregon Department of Environmental Quality compost permit or registration, or is
lieensed-asa State of Washington-a composter license-by-the-State-ef Washingten,or;

ii.  Areload facility licensed by Metro;-e+

iii.  FeraAnimal feed or land application by facilities regulated by the Oregon Department of
Agriculture or the Washington State Department of Agriculture; or-ef

iv.  Useas-hHog fuel in the case of woody waste.
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b-c. Disposal prohibition: The permittee is prohibited from delivering, or causing to be delivered, any

collected source- separated recyclable or compostable materials for disposal, except by prior
arrangement with the City Administrator. Placement of properly prepared recyclables or
compostable material, which have been separated and set out for recycling or composting, into any
solid waste container, including the solid waste compartment of a collection vehicle, for any length
of time, willshall constitute a failure to comply with this rule. (A/1)*

This rule does not prohibit use of collection technologies whereby source separated recyclable or
compostable material and solid waste are routinely collected by a single collection vehicle and
loaded into separate compartments. A permittee may collect mixed dry waste at
construction/demolition sites so long as the permittee ensures that the collected material is taken
to a facility that reports to mMetro and where recyclable materials are separated from waste.

6-8. Handling of glass and other recyclable materials.

a.

Glass containers: For business customers or generators who source separate glass for recycling, the
permittee shatk-may not provide a collection system that allows which-previdesfor glass to be
mixed with paper. For multifamily complexes, the permittee shal-may not provide a collection
system which provides for glass to be mixed with other recyclables. (B/I)*

Mixed recycling: Where glass has been source separated from selid-wastegarbage by the customer,
generator, or multifamily complex, the permittee must shat-keep glass separate from all paper
types on the collection vehicle and maintain the separation of the glass from all types of paper
when unloading for processing or end use markets. (B/I)*

Mixed dry waste: Except for mixed dry waste at construction/demolition sites, as allowed under
C.76. above, Disposal Prohibition, the permittee shal-may not provide any recycling system which
involves mixing recyclable materials with selid-wastegarbage for post-collection separation. (A/M)*

79.Bulky waste collection. Permittees are required to provide bulky waste collection services directly or via a

subcontractor who holds a €City commercial hauling permit. Prior to providing bulky waste collection

services, permittees must inform customers of bulky waste costs that include rates for individual items or

separated rates for disposal and labor. Bulky waste must be collected on a recurring basis (i.e., monthly) or

within 5 days of the request. (A/I)*

&:10.

a.

Misrepresentation.:

The permittee shal-may not represent to any customer or generator that placing recyclable
materials into any selid-wastegarbage container is an acceptable method of handling recyclable
materials; or provide any information that is contrary to the requirements of Part 5.2 (Custemer

and-GeneraterReguirementsCommercial Collection Customers: Garbage, Recycling and

Composting), except for mixed dry waste at construction/demolition sites, as listed above.;

b. The permittee shal-may not represent to any customer or generator that materials collected by the

[oR

permittee as recyclable materials are being recovered if the permittee knows that the material is
not actually being recovered. This applies whether or not the material in question is listed in these
administrative rules as a recyclable material that the permittee is required to collect. (A/l)

Misrepresentation of the proper separation or actual disposition of recyclable materials is a failure
to comply with this rule. (B/1)*

&d. Permittee identification at Metro-approved waste facilities. All loads delivered to Metro-approved

facilities must be identified by the permittee, not the customer they service. To ensure proper
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documentation of permittee loads, all permittee transactions must be paid through electronic
payment, not cash. (A/1)*

9:11. Unauthorized collection of recyclables or compostables-materials.

a. Allrecyclables or compostables -materials-placed in a recycling container provided by any collector,
whether a permittee or a registered independent commercial recycler, isare considered to be owned
by and be the responsibility of that collector. Without permission of that collector, no person shah
may collect recyclables or compostables -materials-placed by the customer in such a recycling
container. (A/1)*

b. All recyclables or compostables -materials-placed in a recycling container provided by a business or
multifamily complex isare considered to be owned by and shal-be- are the responsibility of that
provider. Without permission of that provider, no person shallmay collect recyclables or
compostables -materials-placed in such a recycling container. (A/1)*

16:12. Contamination of kmpreperly-prepared-recyclables or compostables-materials. The following
procedures shat-must be followed when the permittee encounters recyclables or compostables -materials
not prepared or placed as mutually agreed upon by permittee and business customer, or, in the case of a
multifamily customer, when the permittee encounters improperly prepared material, materials that the
permittee does not routinely collect, or materials set out in an improper location.

a. The permittee must shal-notify the customer of the problem no later than the customer's next
business day and provide the customer or generator with the following options. (B/l-with-tacident
. js)*
i. The customer or generator may sort the material or otherwise correct the preparation

problem and set out the material for the next collection day or arrange an additional
collection day; or

ii. The customer or generator may authorize the permittee to dispose of the material as seli¢

wastegarbage. For the permittee to dispose of rejected materials without being requested
by the customer or generator constitutes an infraction. (A/I)*

ikiii. If a customer has significant and repeated contamination in mixed recycling or composting
three times in a 6-month period, permittees are required to notify BPS. (A/I)*

b. If compostables -materials-are improperly prepared or stored in such a manner as to create pest or
odor problems that pose a potential public health and safety concern, the City Administrator may
require the customer or generator to remedy the problem so that collection of the compostables
materials-may continue. The permittee shatt-must work with the City Administrator and the
customer or generator to remedy the pest or odor problem caused by the improperly prepared or
stored compostables-Materials. (C/I)*

3113, Contamination in source-separated loads.

a. Record maintenance. Permittees shat-must maintain records of any source separated loads that
are rejected at the facility where they are delivered because they fail to meet the facility’s
contamination standards. Permittees shal-must also maintain records about source separated
loads that receive warnings about contamination. These records shat-must be maintained for two
years and shallmust include the rejection/warning notice, documentation of the contamination,
and contact information for all the customers on the route that generated the material in the load.
(B/D)*
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b. First load rejection/warning at a recycling or composting facility. Following the first source
separated load rejection/warning notice for a route, permittee is required to:

i Prior to or during the next scheduled collection, visually check all source separated
material containers for presence of contamination to identify customers that are
generating the contamination on the route that received the load rejection/warning
notice. (B/I)*

ii. Document visible contamination in writing and preferably with photographs. (B/1)*

iii. Provide the contamination documentation to the customers generating the
contamination. (B/1)*

iv. In the case of a compactor route, provide the rejection/warning notice to the generator.

(B/1)*

c. Subsequent load rejections/warnings. Following the second source separated load
rejection/warning notices for the same generator or route within six months, the City
Administrator can request the contact information for the customers generating the contamination
or all the customers on the route if the permittee is unable to identify the customers that are
generating the contamination. The City Administrator considers this information confidential and
will treat it as such. (B/D)*

D. Promotion and education

1. Customer educational materials. The permittee shal-must provide the following reeyeling-foed-serapsand
yard-debrisecollectoninformationto every new customer prior to the day the customer is expected to start

using the service and to all existing customers at least annually. (B/I)*

a. Sorting instructions for mixed recycling, glass, garbage, and food scraps, or yard debris collection;

b. The City’s recycling requirements;

c. For food producing customers: the City’s food scrap collection requirement; and

a-=d. For multifamily customers: the City’s multifamily requirement for minimum service levels and
resident education.

The permittee may use either outreach materials developed by bgsBPS for this purpose or outreach
materials developed by the permittee. If a permittee chooses to create and provide outreach material for
customers, the permittee shal-must submit a draft to BPS for review and approval prior to distributing it to

Customers. Failure to distribute this information according to these provisions is an Infraction subject to an
Assessment. (B/1)*

2. Distribution of BPS-provided materials. In addition to distributing the above materials, permittees shat
must distribute other bpsBPS-provided education and promotion information regarding the commercial
recycling program to all commercial customers up to three times per year. The notices shal-must be
distributed to these customers within a reasonable period specified by BPS, and according to other delivery
instructions provided by BPS. Permittee web site content must be consistent with BPS rules and policies but
does not need to be submitted to BPS in advance of posting. (B/1)*
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Notifications to multifamily customers. Where the permittee is providing selid-waste-garbage and
recycling collection service to multifamily complexes, and the BPS notice is directed at multifamily complex
residents, the permittee shal-must obtain from BPS and provide to the customer an adequate number of
notices to be distributed to every multifamily unit served. The permittee shal-must provide the notices to
the on-site manager(s) or other person(s) designated by the customer for subsequent distribution to all
units. (B/1)*

Notifications to business customers. Where the permittee is providing selid-wastegarbage and recycling
collection service to customers with business tenants, and the BPS notice is directed at business tenants,
the permittee shal-must obtain from BPS and provide to the customer an adequate number of notices to
be distributed to every business tenant served. The permittee shal-must provide the notices to the on-site
manager(s) or other person(s) designated by the customer for subsequent distribution to all tenants. (B/1)*

Customer collection schedule changes. If a customer must set out recyclable or compostable materials on
collection day (as distinct from having a central collection area that is used by, and accessible to, both the
customer and the permittee), the permittee must notify the customer at least one week in advance of any
change in the customer’s collection schedule. (B/1)*

Distribution of notifications and materials. The permittee shal-must provide the abeve
infermatieneducational notifications and materials described in D.1. - D.5. above to a recycling coordinator
or an owner or manager of the company. The information may not simply be left on a Selid-\Wastegarbage
or recycling container. (B/I)*

Alternative recycling options. In a case where the customer asks the permittee for assistance recycling a
material that is not listed abeve-in-e5in the BPS-published list of materials-, and the permittee does not

offer recycling collection for that material, the permittee shal-must refer the customer to Metro Recycling
Information, 503-234-3000 or MRi@metre-dstorusaskmetro@oregonmetro.gov, or to another recycler
known to recycle that material. (B/1)*

Commercial Collection Service Administrative Rules Effective Date 11/15/25 Page )



EE. Compliance with zoning ordinances and other applicable regulations

1. Processing and storage facilities. Any processing and storage of recyclable or compostable materials shal
must be undertaken in a location suitable and adequate for such activity. Processing and storage facilities
shal-must comply with all applicable zoning ordinances and any other applicable local and state statutes,
ordinances, and regulations.

2. Parking, storage, and maintenance facilities. All parking, storage, and maintenance facilities shaltmust
comply with all applicable zoning ordinances and any other applicable local and state statutes, ordinances,
and regulations. Areas for parking, repair, storage, or cleaning of collection vehicles or equipment shat
must not be located in areas zoned as residential under local zoning ordinances, unless approved in writing
by Portland Permitting & Development.

2-3.Fire Codes and Building Codes. All placement and storage of solid waste containers must comply with the
requirements of the State of Oregon Fire Code, Oregon Structural Specialty Code, Portland City Code
Chapter 31, and Portland City Code Chapter 24.

F. Access for inspections and delivery of notices

The permittee shal-must make all company premises, facilities, and records related to their selid-wastegarbage and
recycling collection services (including, but not limited to: offices, collection vehicles, storage areas, nonfinancial
records, records pertaining to the origin of any solid waste collected by the permittee, receipts for sale or delivery
of collected recyclables or compostables-materials, customer lists and all records related to vehicle maintenance
and safety which are required under PUC Motor Carrier Requirements and Regulations and Chapter 767 of the
Oregon Statutes) available for inspection by BPS garbage-Selid-Waste and recycling employees and the City
Administrator, within 24 hours of notice by telephone. Such inspections are only for purposes of enforcing Seli¢
Wastegarbage and Rrecycling regulations and are restricted to normal business hours. During normal business
hours, the permittee shat-must make all company premises and facilities accessible to BPS personnel and the City
Administrator for delivery of any written notices. The 24-hour period excludes Saturdays, Sundays, and legal
holidays. Collection vehicles must be accessible for inspections during the normal operating hours for collection, in
addition to normal business hours. The requirement for a 24-hour notice period shat-will not apply to-BRS
inspection of: (1) containers stored in the public right-of-way; or (2) a container or vehicle in response to a specific

complaint that the permittee is allegedly disposing recyclables or compostables -materials-with Selid-\Wastegarbage.

(8/D)*

G. Advaneingequity-and-diversity-Equal Sopportunity and access

The City of Portland uses an equity lens for all its work, including Selie-‘Aastegarbage, recyclables, and
compostables -materials-collection programs.

1. Annual demographic survey. Permittee shal-must conduct an annual demographic survey of its employees
using data collection practices specified by the City and report the results in a format specified by the City.
(A/1)*

2. Workplace culture trainings. Permittee Franehisee-shall participate in workplace culture trainings offered

by the City to improve recruitment and retention of wemen-andpesple-efeoleremployees, including
women and people of color, based on guidelines developed by BPS. (A/1)*

H. Office and personnel requirementsL 77777777777777777777777777777777777777777 B {

1. Phone requirements. Permittee must provide convenient access to a customer service representative, via
phone for 6 hours each day, Monday through Friday between 8 a.m. and 5 p.m. (B/I)*
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a. Customer wait times. Permittee must ensure that customers are connected to a customer service
employee within 5 minutes of dialing. Hold times after connection with a customer service
employee must not be longer than 10 minutes. When permittees experience periods of high
volumes of customer phone calls, BPS will consider exemptions under circumstances beyond
permittee’s control. (B/1)*

b. Voicemail. When customer service cannot be provided immediately, permittee must provide a
voicemail option for customers to leave a message. Customer voicemail messages must be
responded to within 4 business hours. The permittee’s voicemail message must inform customers
of lunch breaks and any other reason phone lines cannot be answered immediately. (B/I)*

c. _Phone line type. Phone lines must be dedicated business toll-free phone lines with the permittee’s
business name listed as a business in a telephone directory or online profile. (B/1)*

Customer service staff. There must be a customer service lead staff working at the operational location of

the permittee, to ensure that operations and customer service staff are coordinated. Other customer
service staff may work remotely if the permittee allows it. During weather events that create unsafe travel
to the operational location, BPS waives the requirement for a lead customer service staff to work at the
operational location. (B/1)*

Email customer service. Permittee must provide customers with an email option for communicating

requests and complaints. Customer emails must be responded to within 4 business hours. (B/I)*

New technology for customer service. Permittees must submit a performance and implementation plan

for BPS approval prior to implementing a non-human customer service tool such as a phone tree, artificial
intelligence, online, chat, or phone-based bot customer service. (B/I1)*

Office software requirements. For purposes of communicating with BPS, permittee must have the

capability of emailing, reading, opening, and printing PDF, Word, and Excel documents. (D/I)*

Discourteous behavior. All permittee’s employees must communicate with customers respectfully. If BPS

staff investigate an allegation of discourteous behavior, including foul or abusive language, the customer
may receive a refund for one month of service. If a refund is granted, it must be applied to the invoice
following the incident. (B/I)*

Customer complaints. If a permittee cannot successfully resolve an issue with a customer, a referral to the

garbage and recycling hotline phone number must be provided. (D/I)*

1-.8. Complaint resolution review. The permittee must meet with BPS as often as needed to review complaints

and resolutions. (D/I)*

2:9.Email:

a. Permittees shalk-must have-maintain a valid email eerrespondence-availableaddress for messages
communicating with te-and-frem-BPS and the City Administrator. The email address must be
capable of receiving, opening, and printing documents in PDF format. Permittee must provide BPS
with this a-prirary-email address and check it on a regular basis. (D/M)

b. Wherean-emailEmail communication is-sent between-by BPS or the City Administrator and-to a
permittee will-tshall be sent by email to the primary email address provided to BPS by the
permittee as required above. Email sent by permittee to BPS must be sent e+to the BPS email
address wasteinfo@portlandoregon.govy- or such other email address that BPS provides to the
permittee. Notices sent between BPS or the City Administrator and permittees by email shat-will
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be deemed effective and delivered on the same day as the email transmission, or the first business
day thereafter if emailed after 5:00 p.m. or on a Saturday, Sunday or legal holiday.

10. Response tFime to BPS staff messages. Unless prevented by force majeure, or otherwise stated thein BPS’s
message-message,p, permittees must respond to calls or email received from BPS or the City Administrator
according to the following:-within24-hours-ofreceiptof the incoming g i after-the

a. Messages received after 12 p.m., permittees must respond by 12 p.m. the following day;; or

ab. Messages received before 12 p.m., permittees must respond by the end of the business day. (D/I1)*

3:11. Notifications:

a. The permittee shatmust provide BPS with an after-hours telephone number to be used only in
emergencies. (D/M)*

b. The permittee shalimust notify BPS of anticipated changes in addresses, phone numbers, and email
address for any facilities regulated by these rules, including but not limited to office, mailing
address, yard location(s), and after-hours phone number. Such notice shalmust be provided to BPS
in writing no less than ten business days prior to such change. (C/M)*

c. The permittee shalmust notify BPS in writing of changes in company contact persons and
responsible officials within one week after such changes. (D/M)*

|. Commercial service charges

Consistent with ORS 459A.070, if a customer source separates recyclable material - and makes it available for reuse
or recycling - permittees may charge the customer less, but not more, for collection and disposal of seli¢
wastegarbage and collection of recyclable material than the collection service charges a customer who does not
source separate recyclable material. This provision does not affect charges for the collection of compostables.

(A/1)*
J. Record keeping

Permittees shal-must keep records allowing each weight slip received for solid waste disposed from a drop
box of ten cubic yards or larger capacity to be specifically identified in relation to a customer billing name,
service date, -ard-address, and invoice. These records shat-must be kept for two years from the date of
disposal. (C/I, with Incident defined as one weight slip)*

4.3 Permittees: reporting

A. General

Permittee shalimust maintain records and reports as noted herein and promptly respond to periodic requests for
such records and reports which are directly pertinent to the permit requirements and conditions or required by City
Code chapter 17.102. The permittee shalmust complete and deliver reports to BPS using the applicable form
provided or approved by BPS by the specified due date. When this due date falls on a Saturday, Sunday, or legal
holiday, the report is due on the next business day. Failure to deliver a complete, signed, and accurate report or
requested information by the deadline shal constitutes an Infraction. {C/}*
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DELIVERY OF REPORTS-For purposes of reporting deadlines, the delivery address for BPS is 1810 SW 5th Ave., Suite
710 Portland, OR 97201 between 8 a.m. and 5 p.m. on business days excluding legal holidays. BPS may provide a
new mailing address with notice to the permittee. Reports may be submitted in hard copy or, if in a format
provided or pre-approved by BPS, electronically. (C/1)*

B. Garbage tonnage

Permittees must report all landfill-bound tons of garbage. This includes any garbage collected for direct delivery to
a Metro-approved landfill or transfer station, or tons of garbage through a dry materials recovery facility (MRF) or
other processing facility that fails to recover 80% of total materials processed. (A/1)*

C. Recycling and compostables data reporting

Permittees shal-must report to BPS for each month and shat-must include all information indicated on report
forms BPS provides. (B/I)*

1. Report due date:

a. Permittees shall-must collect the information era-monthly basis-and submit reports for each
month following each calendar quarter. This data shat-must be received by BPS no later than the
30th day following the end of the reporting period.

2. Report content:

a. Permittees shatb-must report the total number of commercial customers, separated into multifamily
properties and businesses. The report shal-must include the number of service locations per
customer. A service location is a distinct property such as an apartment complex or one location of
a chain of businesses. Multifamily service locations with food scrap collection service (not limited
to yard debris) shat-must also be identified.

b. Permittees shal-must report each month's tonnage and market information for each of the
recyclables or compostables -materials-collected from multifamily and other commercial customers
and tonnage for each of these materials sold or delivered for recycling or composting, including
optional recyclables. Permittees shal-must include tonnage collected by third-party providers
collecting material on behalf of the permittee.

3. Other reports-asregquested:

a. Commercial glass recycling: Permittees must report load tickets and a monthly invoice for
all commercial glass collection.

ab. Commercial food scraps collection: On a requested basis, permittees shatk-must report the
following customer information for commercial food scraps collection accounts: account
number, business name, and service address(es). To the extent authorized under Oregon
law, tFhe City shat-twill treat this information as confidential proprietary information and
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it will not be subject to public disclosure_unless ordered to do so. Permittee shatk-must
submit this information to BPS no later than the 30th day following the request.

DE. Biediesel-Renewable diesel blend usage report

Permittee shal-must complete and deliver to BPS a quarterly Biedieselrenewable diesel blend usage report by the
30th day of the month following the end of the quarterly reporting period.

RepertLCentent-Report shatbmust include Biedieserenewable diesell bBlend that was used for collection vehicles.
Biediesel-Renewable diesel bBlend purchase documentation shal-must be kept on file for verification by BPS upon

request. (B/I)*

EG. Inventory / order reports for containers and stickers

1. d-Inventory and order reports. When requested by BPS or the City Administrator, the permittee shatbmust
complete and deliver to BPS a Recycling and Compostable Container Inventory / Order Report and Sticker
Inventory / Order Report. The Permittee shat-must return the completed form to BPS within 10 business
days following the request. (CB/M)*

+.2.2-Report Content:
a. Existing inventory of containers and stickers purchased by the City.
b. Request for additional containers and stickers (ordered annually).
c. Number of eemmereciat-business and multifamily €customers.
FH. Recycling and compostable container acknowledgement report

1. Container acknowledgement report. When requested by BPS or the City Administrator, the permittee
shal-must complete and deliver to BPS a Recycling and Compostable Container Acknowledgement
Report. The Permittee shatbmust return the completed form to BPS within 10 business days following the

request. (C/M)*

2. Report Content:

a. Date Ppermittee received containers.
b. Confirmation of quantity received.
c. Condition of containers and hardware.

d. Signature of affirmation to abide with-by Commercial Collection Service Administrative Rules.
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G+ Response time for providing requested information

1.

1-Where BPS or the City Administrator finds information to be lacking or incorrect in a report, they
may request additional or corrected information from the permittee by email or phone but shat-will
allow the permittee at least three business days to provide the requested information. The permittee
shat-must acknowledge the request within one business day and provide the requested information

3:1. Where-If BPS finds that a permittee has failed to provide accurate and timely information-in-an-accurate

and-Hmely-fashion, BPS may require that-the permittee to submit reports more frequently or in more detail
than the usuakbregular quarterly rrenthly-reports.

4-2.Failure to deliver a complete and accurate report by the deadline identified-abeveshall-will constitute an

infraction. (B/1)*-

|. Retention of records and additional information.

1.

Permittee must retain aAll data and program information necessary for the-abeve-data reporting
requirements, including market receipts for the sale or delivery of all collected recyclables or compostables
shall-beretained-by-the Permitteefor a period of two years.including-marketreceiptsforthe sale-or
delivery-of all-Collected Reeyelable-er Compostable-Materials: The City Administrator has the right to

require access to any relevant nonfinancial information from the permittee as may be needed for the
program for the evaluation of the provision of services. Information requested shat-must be provided-e+
made-available-within ten working days of a written request, or, if athe information is requested as part of
an a-inspection eceurs-as-previdedin-under these rules, the information shal-must be made available
during the inspection. (B/D)*

Upen-the-eecasien-ofIf the City Administrator inspectiens-ef the permittee's premises, the permittee shat
must provide the City Administrator with access to inspeet-other relevant information of the permittee for
the evaluation of the provision of servicesas-ray-be-reguiredforthe-program, including financial records
necessary to verify sale or delivery of collected recyclables or compostables, and financial records
pertaining to the origin of solid waste collected by the permittee. (B/D)*
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4.4 Independent commercial recyclers

A. Registration

In order to collect recyclables or compostable-materialss from Portland businesses or multifamily
complexes, any independent commercial recycler shal-must register with the-City-ef Pertland, Bureau-of
Planningand Sustainability (BPS)BPS. This registration-shall-be-accomplished by theThe independent

commercial recycler must submittiag a copy of the front page of its Portland Business License application or
a copy of its Application for Portland Business License Exemption to BPS and by-cempletingcomplete a
registration form provided by BPS. No BRS-registration fee is required.

Collection of recyclables or compostables -Material-within the City without se-registering, or when-if registration
has been suspended (see K.545 Safety Fitness rating, below), is-censideredeonsistutesconstitutes an infraction
subject to an assessment. (A/D)*

B. Disposal prohibition

The independent commercial recycler is responsible for transporting and delivery-efing collected recyclables
or compostables-Materials. The independent commercial recycler shal-must ensure that all such collected
materials are delivered to a processor or broker of recyclable materials or to an end use market. The
independent commercial recycler shal-must ensure that all collected yard debris and compostables waterials
are delivered for beneficial use, including:

1. Composting by a facility that has a current Metro compost license, an Oregon Department of
Environmental Quality compost permit or registration, or-is-ticensed-asacompesterby the State of
Washington composter license;-e¢

2. Areload facility licensed by Metro;-e+

3. FeraAnimal feed or land application by facilities regulated by the Oregon Department of Agriculture or
the Washington State Department of Agriculture;; or

4. UYse-as-hHog fuel in the case of woody waste.

The independent commercial recycler is prohibited from delivering, or causing to be delivered, any collected
source separated recyclables or compostables -materials-for disposal, except with prior approval by the City
Administrator. Placement of properly prepared recyclables or compostables-material- that which-have been
separated and set out for recycling or collection for composting, into any selid-waste-garbage containerferany
length-ef-time, or delivery of any such materials for disposal shat-will constitute a failure to comply with theseis
rules. (A/1)*

C. Reporting of recycling data

1. Independent commercial recyclers that collect at least 25 tons per year shat-must report to BPS for
each calendar quarter the cumulative quantities of each recyclable and compostables wateriat
collected from the premises of all businesses and multifamily complexes within Portland.

2. Quantities reported shat-must not include materials excluded under State law, ORS

459A.010(4)(f), which describes materials that are routinely recycled without entering the Seli¢
Wastegarbage stream, such as certain manufacturing and industrial wastes.
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3. TFhis-Recycling data shal-must be provided on forms supplied by BPS and received by BPS no later than
the 30th day following the end of the reporting period. When the 30th day falls on a Saturday, Sunday,
or legal holiday, the report is due on the next business day.

4. Delivery of reports. For purposes of reporting deadlines, the email address is
Wastelnfo@portlandoregon.gov and physical address for BPS is 1810 SW 5th Ave., Suite 710 Portland,
OR 97201. The office is open between 8 a.m. and 5 p.m. on business days, excluding legal holidays. BPS
may provide a new email and/or mailing address with-upon notice to the Independent Commercial
Recycler. Permittee-isregquired-to-submitrReports must be submitted in a variety-ef-formats as
specified by BPS, which may includeing: email, online reporting, and/-in-seme-cases-or hard copy.

Where-If BPS or the City Administrator finds information_in a recycling report to be lacking or
incorrect-in-areeyclingrepeort, the independent commercial recycler shal-must provide the
requested information by the deadline given in the request, the deadline being no less than three
business days after the request for corrected or additional information. {a-additien£The
independent commercial recycler shat-must also acknowledge the request within one business day.

(B/1)*

D. Delinquent reports and enforcement

‘ 1. Shewld-If an independent commercial recycler fails to submit a report required by these rules ofr
the provisions of City Code Chapter 17.102, or corrected information as requested, by the due date

| then BPS will send a delinquent notice-within-five businessdaysfellowing the duedate. The
delinquent notice will require the independent commercial recycler to send in the report, or
corrected information as requested, within five business days of the date of the delinquent notice.
The notice will also require payment of a $50.00 service charge, due and payable when the report is
submitted.

‘ 2. SheuldIf an independent commercial recycler, after being sent the delinquent notice, fail to return
a required report, or corrected information as requested, within five business days of the date of
the delinquent notice, then BPS shal-will send the independent commercial recycler an alleged
infraction letter. The delinquent notice shat-will replace the initial notice required by Part 4.5B8.
Notice of Alleged HfractionViolation.

3. WhereIf the City Administrator finds that an independent commercial recycler has failed to provide
accurate and timely information-in-an-aceurateand-Hmelyfashien, they may require theat recycler
to submit reports more frequently or in more detail than the usualregular quarterly menthly
reports.

4. Failure to deliver a complete, signed, accurate report, or corrected information as requested by BPS,
by the deadline identified above, shal-constitutes an infraction. (B/1)*

E. Retention of and access to records

1. The recycler must retain Aall records necessary ferproviding-these-to support the data shatt-be
retained-by-thereeyeler for a period of two years. The City Administrator has-may require access to any
relevant nonfinancial recycling information-as-may-be-needed-forthe proegram. Information requested
shal-be-madeavailabletoby BPS must be made available to BPS within ten working days of a written
request, or, if an inspection occurs as provided below, the information shal-must be made available
during the inspection. (B/D)*

2. The independent commercial recycler shat-must make records related to theirrecycling
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collection services in Portland available during normal business hours for inspection by BPS
personnel or the City Administrator within 24 hours of notice by telephone. The 24-hour period
excludes Saturdays, Sundays, and legal holidays. (C/D)*

F. Identification

All collection vehicles provided by the independent commercial recycler shat-must be marked with the recycler's
current name and telephone number. Where-If an independent commercial recycler has-acquiresée used vehicles or
changesé its business name, that-the recycler must update the vehicle identification within 45 days. a-thisease;
thatthdependent-Commercial-Reeyelershallensure-that-tThe phone number on the vehicle wil-must refer callers
to the company currently using the vehicle. The City Administrator may exempt specific vehicles ir-eases-where-aif
a customer seeks confidentiality for documents to be rendered unreadable (e.g., by shredding) before they are
recycled. (C/M, per vehicle)*

G. Containers

1. For customers or generators who source separate glass for recycling, the independent commercial
recycler shat-must provide a collection system which-that provides for glass to be separate from

paper. (B/I)*

2. When providing containers for recyclables or compostables-material, including compactors, the
independent commercial recycler shal-must ensure that the container is clearly labeled and;
includesing the independent commercial recycler’s name and phone number, an indication of the
material to be placed in the container and the word "recycling," e+"recyclable," e+"food waste," or
the "chasing arrows" recycling symbol. This information must be displayed prominently and
conspicuously on at least the portion of the container that is visible when the container is being used
to store materials (D/M)*

3. Where-therearelf containers are provided by someone other than the independent commercial
recycler, the independent commercial recycler is responsible for any damage caused by the

independent commercial recycler to those reusable containers and protective covers during collection,
except from weather or normal wear and tear. (D/1)*

4. Independent commercial recyclers shat-must mark every recyclable or compostables -material
container of 10 cubic yards ané-or greater capacity (generally “drop boxes”) using an identification
system that gives each container a unique number or number/letter combination to enable tracking
the location of, and enforcement of City street use regulations for, containers that are feund-placed
in the public right-of-way. (D/M, per container)*

5. Graffiti: The Independent commercial recycler shal-must maintain containers and carts-se-as-te-be
free of graffiti. independent commercial recyclers shat-must remove all graffiti from containers and
carts before delivery to customers. Within ten days-efreceipt of notice from

BPRS-orfrem-the-City-Office-of Civthe City of a container with graffiti, the independent
commercial recycler shal-must remove the graffiti or give the Ceity graffiti manager written
permission to do the graffiti removal. Independent commercial recyclers can charge the
generating business for the cost of replacing or cleaning the container or cart. (D/M, per
container)*
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H. Unauthorized collection of recyclable materials

1. All recyclables or compostables -materials-placed in a recyclables or compostables container
provided by any collector, whether a registered independent commercial recycler or a permittee,
are considered owned by and to be the responsibility of that collector. Without permission of that
collector, no person shatk-may collect recyclables or compostables -materials-placed by the
customer in such a container. (A/1)*

2. Allrecyclables or compostables-materials- placed in a recycling or compostables container provided
by a business or multifamily complex are considered owned by and be the responsibility of that
provider. Without permission of that provider no person shat-may collect recyclables orf
compostables -materials-placed in such a recycling or compostables container. (A/1)*

I. Hours of collection

Ata-multfamibyaceeunt2An independent commercial recycler shal-may not collect recyclables or
compostables between 10 p.m. and 6 a.m. at a multifamily complex, unless the customer has applied and
been approved for early morning collection with BPS. This restriction does not apply where-if the
multifamily use is part of a mixed-use building, where other commercial accounts are being served. (D/D)*

J. Compliance with zoning erdinancesrequirements-

All parking, storage, and maintenance facilities shal-must comply with all applicable zoning erdinances
requirements and any-all other applicable local and state statutes|laws-erdinanees and regulations. Areas for
parking, repair, storage, or cleaning of collection vehicles or equipment shal-may not be in areas zoned as
residential-underlecalzeningordinances, unless approved in writing by Portland Permitting & Development.

K. Other

1. Collection of compostables. If compostables -materials-are improperly prepared or stored in sueh
a manner as-tethat creates pest or odor problems that pose a potential public health and safety
eonecernhazard, the City may require the customer or generator to remedy the problem so that
collection of the compostables -materials-may continue. The independent commercial recycler
shatb-must work with the City and the customer or generator to remedy the pest or odor problem
caused by the improperly prepared or stored compostables-Materials.

2. Prevention of leaking and blowing. All recyclables or compostables -material-collection equipment
shalkmust be covered or otherwise secure to prevent material from blowing, leaking, or falling out
while stationary or in transit. All collection equipment must also be constructed, loaded, operated,
and maintained-in-such-a-manner to reduce to the greatest extent practicable dripping or leaking
of the vehicle's fuel, hydraulic fluid, or lubricants from the collection vehicle onto private property
and public streets while stationary or in transit, except:ing (a) normal leakage of fuel, hydraulic
fluid, or lubricants typically associated with a properly maintained vehicle; and (b) leakage of fuel,
hydraulic fluid, or lubricants due to equipment failure provided that the failure is immediately
corrected and the leakage is cleaned up as soon as practicable. (D/D, per vehicle)*

3. Compliance with driving and transportation laws and compliance with Metro and DEQ
requirements. The independent commercial recycler shat-must comply with all applicable federal,
state, and local laws and regulations relating to driving, transportation, and wastegarbage,
eompeostable-recyclables, and compostablesand-reeyelable-materials collection and disposal.
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4. Safety and maintenance. All collection equipment must be maintained and operated in
compliance with all local and state statutes,-erdinaneceslaws and regulations including eempliance
with-regulations related to the safety of the collection crew and the public.

5. Safety fitness rating: An independent commercial recycler shal-must notify BPS when-if it has
been prohibited from operating its collection vehicles due to an unsatisfactory safety fitness rating
from either the U.S. Department of Transportation or the Oregon Department of Transportation.
The City Administrator will suspend that independent commercial recycler’s registration until
reinstated with a satisfactory or conditional rating. In addition, the City Administrator will not
register any company that has been prohibited from operating its collection vehicles due to an
unsatisfactory rating at the time of application for registration. (B/I)*

This provision also applies if any of the following has previously owned or operated as an
independent commercial recycler that has received such an unsatisfactory safety fitness rating that
was not reinstated within a reasonable period with a satisfactory or conditional rating:

a. The independent commercial recycler;

b. Any person who will be directly engaged in the management or operation of the
independent commercial recycler; or;

c. Any person who owns a five percent or greater interest in the |ndependent commerual
recycler A

5.6. Appeal provision. For appeal of suspensmn based on an unsatlsfactorv safetv ﬁtness rating as
described in K.5 above Bent

ReeyeleFR@ht of apgea of Part 4 5B, Gemme%erak@emphaﬁee—aﬁd—&v#e%eemem—mdepeﬂdeﬂt
Commercial-ReeyelersCommercial compliance and enforcement.

6-7. Maintaining passage on public streets. The independent commercial recycler shal-must exercise
reasonable efforts to minimize stopping of collection vehicles in a manner that blocks the passage
of other vehicles or pedestrians on public streets or sidewalks while collecting recyclable or
compostable materials or placing of drop-boxes. (D/I for vehicles; and D/D for drop boxes)*

8. Response tTime to BPS staff messages. Unless prevented by force majeure, or otherwise stated_in
BPS’s message, registered independent commercial recyclers must respond to calls or email
recelved from BPS or the Clty Admlnlstrator aw&h+n—7—2—hew5—ef—mee+pt—ef—the—meenwrg—message—

busmess—dey—ccordlng to the foIIowmg

a. Messages received after 12 p.m., permittees must respond by 12 p.m. the following
day;; or {BAE

ab. Messages received before 12 p.m., permittees must respond by the end of the
business day. (D/1)*

79. Notify City of company ownership or name change: The registered independent commercial
recycler shalk-must notify BPS of changes in the company name or ownership information from
the application submitted for the registered independent commercial recycler’s current eCity
independent commercial recycler registration, no less than 10 business days before the change
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becomes effective. A registered independent commercial recycler’s failure to notify bpsBPS on a
timely basis shal-will constitute an infraction subject to an assessment. (D/M)*

4.5A Containers in the right-of-way

A. Prohibition on containers in the right-of-way

-No permittee or independent commercial recycler shalimay cause any newly placed container for solid waste,
recyclables, or compostable materials to be stored in the public right-of-way in violation of Portland City Code
17.102.290. Examples of cause may include, but are not limited to, an agreement to store a container in the right-
of--way or providing a container that is larger than any of the entry points to the storage area within the customer's
or generator's place of business. The permittee or independent commercial recycler shaltmust remove any existing
container in the public right--of--way that is the subject of a notice of noncompliance if there is a finding of
noncompliance after the conclusion of the compliance period. (D/M, per container)*

1. Determining who is the offender. In its investigation, BPS shaliwill decide regarding responsibility for
noncompliance among the business, the property owner, the permittee, and/or the independent
commercial recycler. Responsibility for noncompliance and resulting assessments shatwill follow this
determination.

2. Extensions for compliance. BPS may grant an extension to achieve compliance if there is a good faith effort
to come into compliance.

3. New service. If, in its investigation, BPS determines that a permittee or independent commercial recycler
has started service with a customer and is responsible for placing containers in the right of way, BPS may
pursue enforcement action against the responsible permittee or independent commercial recycler prior to
the completion of the compliance period.

4.5BA Commercial Compliance and Enforcement - | Commented [ML17]: Aligning commercial enforcement
7777777777777777777777777777777 process with residential enforcement process, below.

A. Violations of City Code

For the purposes of compliance and enforcement, violations of City Code will be addressed in the same manner
as violations of these rules. Penalties for violations of City Code will be made in accordance with City Code
Section 17.102.090.

B. Standard of proof

Occurrence of an alleged violation must be demonstrated by a “preponderance of the evidence.”

C. Investigation of alleged violation

1. Basis for initiating an investigation. BPS may initiate an investigation of an alleged violation based on staff
observations or a complaint from a member of the public. BPS will maintain the confidentiality of
complainants to the greatest extent possible.

2. Investigation of alleged violation. BPS will investigate each alleged violation and may contact any known
complainant, witness, or the permittee before deciding whether there is sufficient evidence of a potential
violation.
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D. Notice of alleged violation

1

. _Initial notice

a. BPS will notify the permittee of the alleged violation by mail in a timely manner.

b. The notification will describe the complaint and, if a representative of the permittee is available,
BPS can willprovide additional relate-furtherpertinent-available-details regarding the alleged

violation via email. Me

Notice of alleged violation. BPS will mail a “notice of alleged violation” to the permittee within 14 days of

the initial notice, except in the case of alleged violations of reporting deadlines. The notice will include all
available details that support the alleged violation.

Opportunity to respond. The permittee will be given 10 days from the date of mailed notice of the

alleged violations to provide BPS with a written explanation of the pertinent events and circumstances
relative to the alleged violation. BPS will use this information to determine if a violation has occurred. The
permittee can request additional time to respond, up to 4 days, for reasonable cause.

E. Finding of no violation

Within 30 days of a BPS determination that no violation has occurred, BPS will notify the permittee in writing of

such determination.

F. Notice of violation

1.

Form and delivery of notice. If BPS determines that a violation has occurred, the BPS Director or the

Director’s designee will deliver a written notice of violation to the permittee, specifying the violation and
the findings that support the violation and stating the penalty amount and deadline for payment. This
notice will also include information on the procedure for requesting a hearing to appeal the
determination.

Timeline for notice of violation. BPS will issue the notice of the violation in a timely manner dependent

on the length and complexity of the investigation.

Accumulation of violations. A notice of violation may be issued for each section of these rules that is

violated and for each day or instance when the violation occurs. More than one violation, involving
different sections of these rules, may be accrued simultaneously.

G. Payment of penalty or appeal

1. Payment of penalty or appeal. The permittee must, within 30 days of BPS’ issuance of the written notice

of violation and penalty, pay to BPS the stated penalty or request an appeal hearing by the Code Hearings
Officer as set forth in Section H.7. below. (D/1)*

Payment required upon failed appeal. If the eCode hHearings eOfficer sustains the finding of violation and

penalty, payment of the penalty must be received by BPS or postmarked within 15 days after the decision
becomes final. (D/1)*

Interest on penalty. A penalty that is not paid within the time provided in these rules will accrue interest at

a rate consistent with the City’s established accounting practices.

4. Legal action by the City. The City may take legal action to collect any penalties that are not paid when due.
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H. Penalties

1. Violation classifications. Each rule is given a violation notation consisting of 2 letters, such as (A/l).

a. First letter. The first letter represents the level of penalties as show on the chart below.

b. Second letter. The second letter reflects the classification of the standard, and whether a violation will

be on a “per day,

”u

per class,” or “per incident” basis. For example, an (A/I) designation for the

standard relating to disposal prohibition means that a $500 assessment would be applied for the first
single “Incident” of disposing of properly prepared recyclables within a 365-day period.

2. Penalty fee and frequency. A violation of these rules will result in a penalty being assessed in accordance

with the following:

a. Fee amounts

Category First Second violation | Third/subsequent violations
violation
A $500 $1000 $1500
B $400 $800 $1200
C $300 $600 $900
D $200 $400 $600

b. Penalty frequency:

i “Per class” means a designation given to a classification of a specific section of these rules

regulating activity where a single violation consists of the failure to comply with that section of

these rules for a multiple-customer base rather than for each affected customer (e.g., for any

failure to distribute promotional material provided by BPS).

iil “Per day” means a designation given to a classification of a specific section of these rules

regulating activity where a single violation consists of the failure to comply with that section of

these rules any number of times during a single day, regardless of the number of customers
affected by the violation (e.g., collection schedule).

jii. “Per incident” means a designation given to a classification of these rules regulating activity where
a single violation consists of the failure to comply with that section of these rules on an individual
act, occurrence, or customer basis.

3. The City Administrator will consider the following criteria in determining the amount of assessments to be
imposed under this Section:

a. The nature and extent of the person’s involvement in the violation;

b. Whether the person was seeking any benefits, economic or otherwise, through the violation;
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c.  Whether the violation was isolated and temporary, or repeated and continuous;

d. The length of time from any prior violations;

e. The magnitude and seriousness of the violation;

f. The costs of investigation and remedying the violation;

g. Whether any criminal prosecutions have occurred in regard to the violations; and

h. Other relevant, applicable evidence bearing on the nature and seriousness of the violation.

4. Compliance plan. Whenever BPS receives information indicating that a permittee has apparently
committed repeat violations, BPS may require the permittee to meet with BPS staff to formulate a plan for
compliance. The compliance plan will substantially address the nature and pattern of the permittee’s
history of violations and customer complaints. If BPS and the permittee agree on a compliance plan, BPS
may suspend enforcement action on the pending violation. Failure to adhere to the terms of the
compliance plan will be grounds for further action by BPS, up to and including permit forfeiture.

5. Effect of sale or transfer of permittee’s business on accumulated violations and penalties. Whenever a
permittee sells or transfers a commercial solid waste business, all accumulated violations will be carried
over to the record of the buyer or transferee. The accumulated violations will also carry over to any seller
or transferor of the business who either retains a substantial interest in the solid waste business being sold
or who has a substantial interest in another commercial solid waste business that operates within the City.
A person has a “substantial interest” if they have either: a management position in the business; or a
financial interest in the business, other than a pending financial interest in the business being sold.

6. Subsequent violations of the same section. The incremental increases in violation assessments will apply
to subsequent violations of the same section of these rules. The amount of the assessment for a violation
will be determined by totaling the number of violations of the same section of these rules that have
occurred within the 365 days preceding the date of the occurrence of the violation.

7. Right of appeal. Any person receiving a notice of violation and penalty must, within 10 days of issuance of
the notice, either pay to the City the stated amount of the penalty or request an appeal hearing by the
Code Hearings Officer in accordance with procedures set forth in Chapter 22.10 of the City Code. The filing
of an appeal request will stay the effective date of the penalty until the Code Hearings Officer renders a
determination on the appeal. If the Code Hearings Officers orders payment of the penalty, payment must
be received by the Director or postmarked within 15 days after the rutingorder becomes final.

|. Delivery of notices

Any notice provided for under these rules will be sufficient if in writing and accomplished by any of the following
means: (1) delivered personally to the entity being notified or ;-(2) deposited in the United States mail, first
class, postage prepaid;-er{3}sent-by-email. Any such notice, communication, or delivery will be deemed
effective and delivered upon the earliest to occur of either: (1) actual personal delivery to the entity’s office
address, during normal business hours or s+-(2) 5 business days after depositing in the United States mail as
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Exhibit A

Container specifications

Container colors

Approved colors for roll carts and dumpsters:

a.

Recycling: Blue - Reflex Blue C, 662C or 287C

b. Glass: Orange - 490 Orange or OR11 ROC Van Zyverden Orange

C.

Food Scraps or Yard Debris: Green - PMS 347

d. Garbage: Gray - PMS 424C, 431C or Cool Gray 11C

Other shades may be allowed if approved by BPS in advance of container purchase.

Garbage roll cart specifications

a.

Body and lid color will be gray. Pantone Matching System (PMS) colors 424C, 431C and Cool Gray 11C are

acceptable.

Minimum 30% post-consumer recycled plastic content.

Hot stamp sides of carts in bright white:

Exterior markings — Side 1

Line 1 Text: Garbage Only

Line 2 Icon: Garbage can icon (Request image from BPS)

It is acceptable to place the above side markings (Side 1) on each side of cart for those haulers who
want carts without their logo.

Exterior markings — Side 2

Line 1 Text: YOUR HAULER IS

Line 2 Text: Hauler name & logo

Line 3 Text: Hauler phone number & website

Recycling roll cart specifications

a.

Body and lid color will be blue. PMS colors Reflex Blue C, 662C, and 287C are acceptable.

b.  Minimum 30% post-consumer recycled plastic content.

C.

Hot stamp sides of carts in bright white:
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Exterior markings — Side 1

Line 1 Text: Recycle

Line 2 Icon: Chasing arrow recycling icon (Request image from BPS)

Line 3 Text: This container is the property of your hauler.

It is acceptable to place the above side markings (Side 1) on each side of cart for those haulers who
want carts without their logo.

Exterior markings — Side 2

Line 1 Text: Recycle
Line 2 Text: YOUR HAULER IS

Line 3 Text: Hauler name & logo

Line 4 Text: Hauler phone number & website

Compost roll cart specifications

a. Body and lid color will be green. PMS color 347 is acceptable.

b. Minimum 30% post-consumer recycled plastic content.

c. Hot stamp sides of carts in bright white:

Exterior markings — Side 1

Line 1 Text: Compost

Line 2 Icon: Apple core icon (Request image from BPS)

Line 3 Text: This container is the property of your hauler.

It is acceptable to place the above side markings (Side 1) on each side of cart for those haulers who
want carts without their logo.

Exterior markings — Side 2

Line 1 Text: Compost
Line 2 Text: YOUR HAULER IS

Line 3 Text: Hauler name & logo

Line 4 Text: Hauler phone number and website
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Glass roll cart specifications

a. Body and lid color will be orange. 490 Orange and OR11 ROC Van Zyverden Orange are acceptable.

b. Minimum 10% post-consumer recycled plastic content.

c. Hot stamp sides of carts in bright white:

Exterior markings — Side 1

Line 1 Text: Recycle

Line 2 Icon: Chasing arrow recycling icon (Request image from BPS)

Line 3 Text: This container is the property of your hauler.

It is acceptable to place the above side markings (Side 1) on each side of cart for those haulers who
want carts without their logo.

Exterior markings — Side 2

Line 1 Text: Recycle
Line 2 Text: YOUR HAULER IS

Line 3 Text: Hauler name & logo

Line 4 Text: Hauler phone number & website
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