LMBC Meeting Minutes
September 16, 2025
Location: Zoom
Compiled by Maria Xiong

LMBC Members: Staff:

Tom Armstrong, Mgmt — Absent Ron Zito for Michelle Taylor
Jamie Doscher, Labor — Present Maria Xiong
Jenny Ceciliano, Labor - Present

Blake Dye, Mgmt. — Present Aon

Vince Elmore, Labor — Absent Jenn Weddle
Kim Epling, Mgmt. — Present Erin Walker
Margaret Evans, Mgmt. — Present Kelby Faulk
Chris Flanary, Labor — Present Megan Poppe
Leslie Goodlow, Mgmt. Co-Chair —

Absent

Lacey Sparling for Casey
Hettman, Labor — Present

Claire Houston, Labor — Absent
Rob Hutchens, Labor — Present
Lex Jakusovszky, Mgmt — Present
Nick Kreimeier, Labor — Present
Isaac McLennan, Labor — Present
Nicole Powell, Mgmt. — Present
Aaron Rivera, Mgmt. — Absent
Jenny Scott, Labor — Present
Amy Tuttle, Mgmt. — Present
Carolyn Welch, Labor — Present
Rachel Whiteside, Labor Co-Chair
- Present

Ron Zito, Mgmt. — Present

1. Call to order: Co-Chair Rachel Whiteside called meeting to order at 1:32 PM

2. Meeting Minutes: Discussion of any required changes to meeting minutes from
August 19, 2025. Minutes adopted as written.

3. 2026-27 Plan Year Renewal Cycle, Upcoming Vendor Meetings, and Future
Meeting Topics (40 minutes - Aon and Committee Discussion)

Jennifer Weddle with Aon summarized the changes approved by Council and passed
through to the 2025-2026 renewal. Jenn started with slide one of the information.



The changes with negligible impact were:

e Employee Assistance Plan - maintaining the thirteen visits per plan year for
employees represented by PFFA and PPCOA, and ten visits per plan year for
other groups covered under the LMBC plan.

¢ Moda medical changes:

o Removing prior authorization requirements for nutritional therapy.
o Addition of CirrusMd virtual visits to expand virtual visit access

e Delta dental change to cover sedation services for member who self-identify as

having intellectual and/or developmental disabilities.

The changes approved to support a 10% renewal include:
e Moda medical changes:

o Adding Garner which provides a financial incentive to members
seeking services from high quality doctors

o Add Hinge Health virtual musculoskeletal therapy coverage

o Add Transcarent surgery Centers of Excellence (COE) and cancer
support services

e Kaiser medical changes:

o Plan design changes to add $150 deductible, increase out-of-
pocket maximum to $1000, implement a three-tier pharmacy
benefit of $15/$30/$50.

o Co-pays were increased to:

* Primary care to $15 (continuation of first three visits at
$5)

* Specialty care to $25

* Urgent care to $35

= Simple lab copay to $15

= Complex lab copay to $75

o Additional 20% coinsurance after deductible for outpatient
surgery, inpatient services, emergency room, and ambulance.

A question was raised about the delay in launching Transcarent and whether it presents
a financial impact. Aon reported that implementation issues are being resolved, and
announcements will be made once the program is ready. Jenn noted the program is
voluntary, utilization is expected to be low, and the launch will occur on the first of the
month following implementation once contracting concerns are remedied.

Aon also shared that CirrusMD and Garner are coordinating collaboration in hopes both
apps will link to each other. Utilization data for Hinge Health is still pending and will be
shared out as available.

Aon shared slide two of the presentation, which includes the 2026-27 City’s LMBC
Renewal Cycle. Jenn explained the distinction between calendar year referencing
current date. For 2024 plan year, this referred to the benefit year running July 2024



through June 2025. She further clarified that the renewal work taking place in 2025 will
be for the 2026-2027 plan year (July 2026 through June 2027).

At the start of the cycle, the Benefits team will report on open enroliment results, plan
changes, and shifts. Aon’s role during this time is to ensure contracts are accurate and
distributed to participants, leading into the summer recess (if applicable).

After any summer recess, LMBC will begin discussing strategic objectives and initiate
marketing activities so results can be analyzed ahead of the decision-making timeline.
During this plan year, there will be specific marketing efforts related to the pharmacy
plan as the Pharmacy Benefit Manager contract for the City’s self-funded plan is set to
expire June 30, 2026. The current vendor is Express Scripts, and a formal Request for
Proposal will begin soon. The Benefits team may look for one or two volunteers to
participate in the process, which is projected to run from October through January. Aon
will take the lead on gathering data and preparing presentations, and the time
commitment for members is expected to be minimal.

Renewal requests will be drafted by Aon in October and distributed to vendor partners
in November. Utilization meetings will take place during the November and December
LMBC meetings. Aon and the Benefits team will do an initial review of the results, then
present to the committee in mid to late January. From January until mid-March, follow-
up meetings will be held to review options, provide details, answer questions, model
financial scenarios, and move toward final voting.

In the regular March meeting, a committee will take place and results will be presented
to City Council in April. Aon will draft vendor confirmation statements and distribute in
April. The annual open enroliment will occur for a couple of weeks in May, giving
employees time to make their new year elections. Once enrollment ends, changes will
be reviewed and processed, giving time for ID cards to be generated and delivered to
homes.

Slide three, presented by Aon, included the renewal/marketing timeline for all the
services, providers, and actions effective July 1, 2025. It outlined information relevant to
the next renewal, noted when each service was last marketed, and included original
effective dates. Aon clarified not all items shown apply directly to LMBC, but the slide is
intended to provide a clear, high-level overview.

4. Continuation of Committee Best Practices/Guidelines Document (40 minutes -
Ron Zito and Committee discussion)

The committee went through the document with emphasis on the sections generating
the most questions and comments. After reviewing the sections, the intention is to
proceed with a vote to finalize or determine if another meeting is needed. While sections
that appear to have general agreement with no questions or comments were bypassed,
other sections were not visited due to time constraints.

Purpose



No committee members had comments or edits to the purpose of the document.

Scope
The group proceeded with the Scope section, where an additional clarification was
added.

Members

In the Members section, the discussion focused on limiting proxy designations. There
was general agreement an individual may carry only one proxy vote in addition to their
own. For ad hoc or unexpected committee votes, the group questioned who would be
responsible for assigning the proxy. It was suggested designating a proxy in advance is
a good practice.

Meeting location

The conversation centered on hybrid meetings. A member emphasized the importance
of ensuring that remote access does not create barriers for participation. One idea
proposed was during hybrid meetings, a committee member who was in-person could
volunteer to help ensure equitable access and engagement for remote participants.
Draft language was added to the document to address hybrid participants.

Quorum

The focus of this section was on how quorum is determined as the committee size
fluctuates. Calculating quorum by percentage can result in a fraction of a member, in
which case the group may need to round up to the next whole member. One member
suggested moving away from percentages and instead defining quorum as a set
number—for example, the total number of members minus two. Another member felt
that using a percentage provides consistency regardless of committee size, with
rounding up to the next whole member as needed. No agreement was reached
regarding the quorum number or percentage, and the group paused this discussion to
move on to the next section.

Decision Making

There was interest in specifying that a “no” vote represents the status quo if a change is
proposed. The meaning of a “no” vote should be clearly defined. Many members agreed
that a “no” vote must be explicitly cast and should not be assumed.

5. Other Business: None
7. Public Comment: None

8. Next Meeting: October 21, 2025, 1:30 PM — 3:00 PM, location ZOOM. Details
available upon request or via the meeting invite.

Meeting adjourned 3:00PM



