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PORTLAND, OREGON 
 

Development Review Advisory Committee 
 
 
 

The purpose of the Process Improvement and Technology DRAC Subcommittee  is to foster a timely, predictable and 
accountable development review  process that implements the City’s goals for land use, transportation, housing, economic 
development, neighborhood livability and the environment; and advocates for and supports consistent and fair application 

and implementation of regulations. 
 

Process Improvement and Technology Subcommittee Meeting 
October 21, 2021, 10:15am 

Online Meeting 
 

Agenda 
Time Item Presenter 

1. 10:15-10:20 Introductions and September meeting notes Sean 

2. 10:20-10:35 

Process Administration Discussion 
• Debrief conversion with Rochelle Hunter-

James of Permitting Services 
• Select section/work group presenter for 

November 

Ross/Sean 

3. 10:35-11:05 
Business Process Improvement project 
• Update and discussion 

Ross Caron/ Delaris 
Consulting 

4. 11:05-11:15 Transition of Process Improvement & 
Technology subcommittee Ross/Sean 

5. 11:15-11:30 
New Performance Analytics and Continuous 
Improvement Section 
• Introduction 

Emily Sandy/Brenda Fahey 

6. 11:30-11:35 

Next Steps: 
• Action Items 
• Agenda items for next meeting, 

perhaps updated org chart 

Ross/Sean 

Link to Customer Process Improvement Suggestion Form for the Commercial New Construction 
Permit Process. 
Link to Customer suggestion form for non-Commercial New Construction suggestions 

 

 

https://airtable.com/shrqebWpTkzZdTYeQ
https://airtable.com/shrqebWpTkzZdTYeQ
https://www.portlandoregon.gov/BDS/80332
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