
DevHub Redesigned Customer Permit Table 
Options 
 

The following are options for a graphic redesign on the table a customer would see upon login to 
DevHub containing their applications, permits, and in certain cases, historical items.  
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   #1 - Current state: 
 

This is the table as currently implemented for a customer. The driving issue behind the redesign is the 
confusion that customers occasionally experience as the usage of the term ‘IVR #’ for permit 
applications leads them to believe they can perform certain functions that only become available when 
the application becomes an actual permit.  

 

  



#2 - Current state with the addition of Request #: 
 

This is the most basic implementation of our solution to the customer confusion around ‘IVR #s’ – the 
addition of a column to the far left of the table indicating a ‘Request #’ to be used while the item is still 
an application. We will also be using a color change in the cells to reinforce this difference. 

 

  



#3 - Current state with Request # and text for blank cells: 
 

If it is felt that customers would be confused or distracted by an empty cell, this option is available to 
present the table without any blank cells by using placeholder text such as ‘Not Applicable’, ‘N.A’, or ‘—‘. 

 

 

 

  



#4 - New proposal with separated tables for requests and permits: 
 

This option separates the customer’s Requests and Permits into two different tables to reinforce the 
difference. The first table uses the keyword ‘Request #’ again, while the Permits table uses ‘IVR #’.  

 

 

 

  



#5 - New proposal using tabs for navigation: 
 

Finally, this proposal uses a tabbed structure (My Requests, My Permits, and Closed Requests) to allow 
the user greater freedom and access to specifically the information they would like to see. The keywords 
of ‘Request #’ and ‘IVR #’ are used on their respective tabs. Additionally, this style of table incorporates 
the customer’s historical items under the ‘Closed Requests’ tab; these are currently listed on a separate 
tab accessed from the page’s top menu.  

 

 

 



 

  



Search where IVR # vs Permit # is important: 
 

This is an example of an area where the confusion of ‘IVR’ on requests vs permits could currently be 
affecting user experience. A customer attempting to search by IVR number on the View/Pay Fees tab 
would not see any results for a permit request despite the table currently displaying them as an ‘IVR #’.  
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