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Customer Success/
Front Desk/ Special Projects

Colleen Poole

Commissioner
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Building Official
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Services
Manager
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• Accessory Short 
Term Rental 
Permitting

• Adult Care Home 
Inspections (for Mult. 
Co.)

• Chapter 13 Inspect. 
• Dangerous Bldg. 

Inspect.
• Enhanced Rental 

Inspections Program
• Housing & Nuisance 

Enforcement
• Non-Residential 

Enforcement
• Site Development 

Program 
• Zoning Enforcement
• Cannabis Liscensing
• Liquor Liscensing
• Noise/Title 18

• Commercial Inspections

• Facility Permits Program 
(FPP)

• Electrical Master Permit 
Program

• Residential Inspections

• Field Issuance Remodel 
(FIR)

• Remote Video                 
Re-inspection Program

• Plan Review

• Site Development

• Engineering Plan 
  Review

Permitting
Services

Interim Manager
Alice Nielsen

Residential & Commercial
Inspections

Manager
Dave Tebeau

Property Compliance
Inspections 

Manager
Beth Benton

Technology, 
Training & 

Continuous 
Improvement

Manager
Brenda Fahey

• Digital Business 
Services

• Performance 
Analytics & 
Continuous 
Improvement

• Training & 
Workforce 
Development

• Technology 
Success

• AMANDA 
Support & 
Development

Equity & Policy 
Development

Manager
Leesha Posey

• Equity & Policy 
Development

• Equity in Motion
• Racial Equity 

Plan
• Specialized 

Customer 
Service

• Recruitment & 
Hiring

• Empowered 
Communities

• Budget & Finance

• Personnel

• Emergency 
Management

• Code & Policy 
Development

• Bureauwide 
Projects

• Communications
(Media inquiries,  
external & internal 
communications)

• Facilities

• Public Records 
Coordination

Business Operations &
Finance Services 
Deputy Director
Elshad Hajiyev

Interim Director
David Kuhnhausen

• Environmental 
Review

• Land Division

• Planning & 
Zoning

• Title 33

• Design & 
Historic Review

• Pre-Apps

• Records 
Management

• Business 
Process 
Improvement

• Permitting 
Services

• Process 
Management

• Records 
Conversion

• Solar, Trades, & 
Residential 
Specialty 
(STARS)
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